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ABSTRACT

The objectives of this research were 1) to study the difference in the acceptance of 7-Eleven
Delivery application usage among users in Bangkok, classified by demographic factors, 2) to study
the technology acceptance and usage factors affecting the acceptance of 7-Eleven Delivery application
usage among users in Bangkok. The sample was service users, residing in Bangkok with prior
experience to use 7-Eleven Delivery application for more than one month. The sample size was 400,
which was calculated based on an unknown population. A questionnaire was used as a research
instrument for data collection. Data were then analyzed using the statistics to determine frequency,
percentage, mean, standard deviation, t-test, One-Way ANOVA, and Multiple Regression Analysis.
The results of this study could be summarized as follows:

1) The respondents with different age had different acceptance of 7-Eleven Delivery
application usage with a statistical significance level of 0.05. In contrast, the respondents with different
gender, educational level, occupation, and monthly income had indifferent acceptance of 7-Eleven
Delivery application usage, and 2) technology acceptance and usage factors including perceived
benefit, social influence, facilities, and perceived risk influenced the acceptance of 7-Eleven Delivery
application usage among users in Bangkok with a statistical significance level of 0.01. However,
perceived ease of use and perceived trust had no influence on the acceptance of 7-Eleven Delivery
application usage among users in Bangkok.

Therefore, the findings implied that perceived benefit, social influence, facilities, and
perceived risk are factors that should be considered and emphasized by relevant agencies and parties in

order to meet users’ needs and maximize the service usage acceptance.
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a0ANn1¥1UMINATOU : One-way ANOVA: F-test
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aoanlelumsnagon : Multiple Regression Analysis
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