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Title Factors Affecting Decision To Work Of Rider

In Bangkok
Student Miss. Natnitsa Chimpalee
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Degree Master of Business Administration
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Year 2022
Advisor Assistant Professor Dr.Krit Jarinto

ABSTRACT

The purposes of research were to study the factors affecting to the job’s
selection, that affect to the decision making of working as a food rider in Bangkok.
Including to the demographic characteristics: gender, age, marital status, education,
average income that affect to the decision making of working as a food rider or not
including as a guideline for application owners Can be used to adjust their own strategies
to attract and motivate people to work as Riders to serve customers with great service and
good quality. The sample who was used in this research was collected by 400 of food
riders in Bangkok working under Grab, Lineman, Foodpanda and Robinhood. The
questionnaire was used to be a tool for collecting the data.

The results showed that the difference of gender, age, marital status and
education of food rider in Bangkok does not have the different decision making of working
as a food rider in Bangkok. But the difference of the average income has the different
decision making of working as a food rider in Bangkok with a statistically significant level
at 0.05. Therefore, application owner should focus on the issue of reasonable income/wage
in order to motivate food delivery drivers to have the passion and keep up the morale to
continue working. For the result of data analyzing in every factor about the decision
making of working as a food rider in Bangkok showed that food rider has opinion in “the
environment of work” at “Most agreed”. And food rider also has opinion in “rider
qualification” and “income/wage” at “Most agreed”. For the opinion in “the environment of

work”, it also showed that the rider wanted to work with partners or shops that have good

I



cooperation and service mind at “Most agreed” as the first order. Application owners
should therefore focus on selecting restaurants that are willing to serve and compliance to
display the distribution factor of professionals. There may be an application features that
shows which area are crowded where food delivery drivers should be dispersed at a

statistical significance level of 0.01.
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Frequencies

Notes

Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Data

18-FEB-2022 15:06:50

C:\Users\AdministratonAppD
ata\Local\Temp\Temp2_Data

analize 1.zip\Data analize

1.sav
Active Dataset DataSetl
Fi&;r <;(;ne>_
Weig-;ht N : <—none> N
Split—FiIe .z N ¢ <_none> | N
NotRoteTWolkhg B, 400
File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

User-defined missing values

are treated as missing.

Statistics are based on all

cases with valid data.

FREQUENCIES
VARIABLES=App career
gender age status education

income

/ORDER=ANALYSIS.

00:00:00.00

00:00:00.00
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Statistics
App career gender age status education income
N Valid 400 400 400 400 400 400 400
Missing 0 0 0 0 0 0 0
Frequency Table
App
Cumulative
Frequency Percent Valid Percent Percent
Valid  Grab 100 25.0 25.0 25.0
heman . —L00)< /) /250w 0q 2501 500
W R PA R s R
Robinhgod o | 400, 280 .. g0t | 000
Total_ﬂﬁ ] I)O : 1000 \ —-100.0 1,) :
career
Cumulative
Frequency Percent Valid Percent Percent
Valid o1FMen 301 75.3 75.3 75.3
m‘“ffwm’%u_ N, ° 99 24.8 7 £4_£-3 v 100.0
Total 4001000 1000
gender
Frequency Percent Valid Percent Cumulative Percent
Valid gl 321 80.3 80.3 80.3
Wi 79 19.8 19.8 100.0
Total 400 100.0 100.0




76

age
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ veoniwideniiu 20 1 30 75 7.5 7.5
szrde 21-30 1 180 45.0 45.0 52.5
sznin 31-401 131 32.8 32.8 85.3
senin 41-50 1 45 11.3 11.3 96.5
51 Tiuly = 14 —3.5 35 100.0
Total d e 400 - .100.0 N 100.0
status
Cumulative
Frequency Percent Valid Percent Percent
Valid ~ aa/wi/iwlliias 225 56.3 56.3 56.3
S T SreatAt Vg 150 713
;f:ﬁﬁﬁﬂ.m [} “—“—““_91-%‘ _-“‘“--_2—3;.3l A/ 2_3.3 S 711 94.5
Wﬂ]ﬁ;m 7 RN 2; A ;5 % 5.5 /i 100.0
;Ot&-ﬂ- SOAIR) _40;‘ -—1(-)0-.07 £l 100.0_- /4
education
Cumulative
Frequency Percent Valid Percent Percent
Valid Uszaufinmn 17 4.3 4.3 4.3
iinow/la. 192 48.0 48.0 52.3
oyfya/iha. 55 13.8 13.8 66.0
RERTGE 130 325 325 98.5
qaninfSyaes 6 1.5 15 100.0
Total 400 100.0 100.0
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income
Cumulative
Frequency Percent Valid Percent Percent
Valid s vieniiiy 5,000 v 23 5.8 5.8 5.8
szndn 5,001 — 10,000 v 69 17.3 17.3 23.0
szndne 10,001 — 15,000 v 97 24.3 24.3 47.3
szndn 15,001 — 20,000 11n 133 33.3 33.3 80.5
20,001 wminh 78 19.5 19.5 100.0
Total . 400 1003 N\ 100.0
Descriptives
Notes

Output Created

Comments

Input

Missing Value Handling

18-FEB-2022 15:07:50

C:\Users\Administrator\AppD
ata\Local\Temp\Temp2_Data

analize 1.zip\Data analize

1.sav
Actve Dataset | /| patasets ~//
Fil_te‘r Sn% X <n<;ne; > //
Weight - <none> S
g Sollol = o

N of Rows in Working Data

File

Definition of Missing

Cases Used

400

User defined missing values

are treated as missing.

All non-missing data are

used.



Syntax DESCRIPTIVES
VARIABLES=trend1 trend2
trend3 environl environ2
environ3 environ4 qualil
auali2

quali3 quali4 quali5
enteringl entering2 entering3
entering4 entering5 salaryl
salary2 salary3
salary4 extendl extend2
extend3 popularityl
popularity2 popularity3
decisionl decision2
decision3
ISTATISTICS=MEAN
STDDEV MIN MAX.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.00
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

trendl 400 1 5 4.50 .657

trend2 400 2 5 4.45 .666

trend3 400 1 5 4.40 .708

environl 400 2 5 4.72 .549

environ2 400 2 5 4.67 .548

environ3 400 2 5 4.72 .546

environ4 400 2 5 4.69 573

qualil 400 1 5 4.53 728

auali2 400 2 5 4.64 .575

quali3 400 1 5 4.59 .615

quali4 400 1 5 4.52 .629
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qualis 400 2 5 4.68 556
enteringl 400 1 5 4.43 .719
entering2 400 2 5 4.35 727
entering3 400 1 5 4.34 .765
entering4 400 2 5 4.43 .668
entering5 400 1 5 4.29 .804
salary1 400 1 5 4.60 687
salary2 400 : 1 5 : 4,55 .706
salary3 400 1 ‘ 5 455 728
0 i I
i T ]
salary4 400 | 1 5 4.58 686
| 1 |
extendl o 400 1 5 4.14 799
+ = i
exte 400 1 5 412 830
P l |
r l 1
400 04 5 4.25 782
: \ ,
400 %) 5 4.47 644
i 1
400 5 5 452 629
) |
400 1 5 434 758
. .
ail 1
400 2 5 4.66 537
1 i
400 1 5 4.47 718
L B
]
decision3 400 1 5 4.59 699
- ]
Valid N (IistwiseN 400 !
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Descriptives

Notes

Output Created

18-FEB-2022 15:08:13

Comments

Input Data C:\Users\AdministratonAppD
ata\Local\Temp\Temp2_Data
analize 1.zip\Data analize
1.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N-of Rows in Working Data 400
File

Missing Value Handling Definition of Missing User defined missing values
are treated as missing.

Cases Used All non-missing data are
used.

Syntax DESCRIPTIVES
VARIABLES=trend_mean
environ_mean quali_mean
entering_mean salary_mean
extend_mean

popularity_ mean
decision_mean
ISTATISTICS=MEAN
STDDEV MIN MAX.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.00

&0



&1

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
trend_mean 400 2.00 5.00 4.4250 .62678
environ_mean 400 2.00 5.00 4.7019 47364
quali_mean 400 2.60 5.00 4.5910 45831
entering_mean 400 2.00 5.00 4.3665 .62750
salary_mean 400 1.50 5.00 4.5681 .58694
extend_mean 400 1.00 5.00 4.1675 .69168
popularity_mean 4;0 2.33 5.00 - 4.:400 .60284
decision_mean /4 >400 e 200 Z .50(; 4.5733 N .54296
Valid N (Iist_wi;e) ——400_ 07, I S —0 A\
T-Test

Notes

Output Created 18-FEB-2022 15:09:43
coptets. . 2 6D 1 1= 6 |
Inpu_t \ = K >D(:ita -C:\l—Js;ers_\;Admi—ni.;,trator-\App;D_

Missing Value Handling

Active Dataset
Filter
Weight

Split File

N of Rows in Working Data
File

Definition of Missing

ata\Local\Temp\Temp2_Data
analize 1.zip\Data analize

1.sav

DataSetl

<none>
<none>

<none>

400

User defined missing values

are treated as missing.



Cases Used

82

Statistics for each analysis
are based on the cases with
no missing or out-of-range

data for any variable in the

analysis.
Syntax T-TEST GROUPS=gender(1
2)
IMISSING=ANALYSIS
/VARIABLES=decision_mean
ICRITERIA=CI(.95).
Resources rd Pro;es;orTime - N 00:00:00.00
Elap;ed ';i;ne‘ ly=S 08:0"0:00.00
Group Statistics
gender N Mean Std. Deviation . Std. Error Mean
decision_mean Y 321 4.5846 .55200 .03081
e || G el ) 50526 05685
Oneway
Notes
Output Created 18-FEB-2022 15:11:04
Comments h N
Input Data C:\Users\Administraton\AppD

Active Dataset
Filter

Weight

ata\Local\Temp\Temp2_Data
analize 1.zip\Data analize

1.sav
DataSetl
<none>

<none>



&3

Split File <none>
N of Rows in Working Data 400
File

Missing Value Handling Definition of Missing User-defined missing values

are treated as missing.

Cases Used Statistics for each analysis
are based on cases with no
missing data for any variable

in the analysis.

Syntax ONEWAY decision_mean BY

age

ISTATISTICS
HOMOGENEITY

IMISSING ANALYSIS

/POSTHOC=LSD
ALPHA(0.05).

Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.01

Test of Homogeneity of Variances

Levene Statistic dfl df2 Sig.
decision_mean Based on Mean 1.248 4 395 .290
Based—on M—edian g —.521- 4 395 .720
Based on Median and with 521 4 334.160 .720

adjusted df

Based on trimmed mean .954 4 395 433




ANOVA

decision_mean

Sum of Squares

df

Mean Square Sig.
Between Groups .801 4 .200 677 .608
Within Groups 116.826 395 .296
Total ”~ 1;627 399 SN

84



A

¥O-TNA

(% A S a
U AU Tiha

A a
aniuning

Aurivanazilsz Iamsmau

sz iamsanmn

wAa | VA v

INYDUDINIVY

wEaigHiEge g
23 NFAYIAN W.A. 2536

TINIAGNITUYT

W.A. 2560-2561
Y Y A v ~ 1 1
Wmhnsamseuendsdioenalszme

a o w ] 4
sumsnans Ine dninamIvg swwgsysue
WA 2561 — 991U
UNIMNINae
ao1uma luTadnszavundndigunns

SRCLERAIN

W.fl. 2555-2558

VIWIFINTAUINA 19 MITUUAZMIFUINS
UMINGIAYTIWAUN

W.#1.2556-2559

IATHIANAATUNG UHINGAYIN

W.A1. 2564

VINIIFININMTANG A1VINITFIND
ao1wmnaluTladnszaoundudigunnis

19NN





