51891uNMsUfURANuanNAnE

Yadeiidamadonnuiienelalunslduinisvesmauradiuauiusiugn
FACTORS AFFECTING SATISFACTION WITH SERVICES OF MAP AMMARIT
SUBDISTRICT MUNICIPALITY

WA Yyl
swaUNANEY 62205027

s189uiduguniveeseivn 11536617 avnafne
CO-OPERATIVE EDUCATION

NANGATUTMNITINAVAUAR §1V1UTNI553AR
antumalulagnszasanadndinummisainnszds
A nunyunsunsaaudng Jmiagums
UnsAnen 2565



CO-OPERATIVE REPORT

FACTORS AFFECTING SATISFACTION WITH SERVICES OF MAP AMMARIT
SUBDISTRICT MUNICIPALITY

MR.WITSARUT NUMEE
STUDENT ID 62205027

A SPECIAL PROJECT SUBMITED IN PARTIAL FULFILLMENT OF THE REQUIREMENT
FOR THE DEGREE OF BUSINESS ADMINISTRATION
IN BUSINESS ADMINISTRATION
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
PRINCE OF CHUMPHON CAMPUS 2022



COPYRIGHT 2022
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



PRINCE OF CHUMPHON CAMPUS



51891uNMsUfURANuanNaAnE
UszdntnisAnen 2565

HolFeansinun Hadeidwasiomnufiowslalunmslduinsvesmeauia
MVLHRNLRERI

Yofjdmiseay W1y JAgn vyl

Hosnuusznaunis AUNNUNAUIAAI VAU UG

fiog 111 vyl 12 auundnlly suaneuens 81nelsin
JNIAYUNS

Fowiineuiunu WIITINTA YIUAT

Auls gonnenisnasdiinudameauna



nilsdadesnunsuifauaniafne

5o vedsmenumsUFTRusvAaAnem
Bou  e1sdiUinunaviafnen svIUsusgIia

pdidan uiedage vyl dnAnvindnansuimsgsiatiudin av1uimsgina
andumeluladnszasunduinummsannse s e nvngmsiuasgaudng Saminyums
ufURsaAadnusgnineduil 1 dsinau 2565 f9 Juil 30 wgadneu 2565 Tudumis
UnAnwiania wnunnesddnuaameauia a d1dnaumavIamuanIusiuge wazlasu
ueumngNThiifiuinwaniadnw TWanwuwazdmihsenuizes Jededidmasioniny
wanelalunslduinmsvesnauiadiuauusugs

il MsufURnuaniafinuliiasiduauds Swedeenunisufsicuania
fAnw fanaumien S 1 ey WieliiAnauasuiugndesmuieuly wazngunasi
YRINANGATUTMITINATUAN 191051155509 anrdumaluladnszaeuinaidnAunms
aansels e nuagunsnsgaudnd danintums

VDWANIAUTUDD

WA Nyl
UnAnwaniadnu
#UIMIGIND



wdaannafne Peadeiidmadennuiiwnelalunslduinsveanauia
VRHRLRE
FACTORS AFFECTING SATISFACTION WITH SERVICES OF
MAP AMMARIT SUBDISTRICT MUNICIPALITY

Yo-aina WgIATH Nyl
SaTNANE 62205027
UInyan UIM3gINavMIn
d11 UIMIGINg
Un1sfinwn 2565

91asdlSnwaniafinen  giieransianse Juse Aadians

UNANYD

mMsAnwiFes Yadeiidmaromnuiiewelalunislduinmsveamauiaduauuswngs
finquszasdiiiefinun 1. ileRnwisziuaufianelavesiSuuinisifidensliuinsves
wauasuasus e 2. ieAnuadeidmasomufismelavesiuuinslunisidunly
Uinslumeunasuasus e snedziia Smiaams Tneldnguietstuusssvud
Whanlgusnmsludinauimauiadiuaunudiugn 31U 362 AU dui9819INNTUNUERS
13 s adafitlunisiessideya Taun adfidemssamn Uszneuseaianud
Yovaz Anads uazdrdouuuinnsgu

wansAnwdlrulngidunarie d¥a991g 31-40 T szAun1s@nwiUigyains
anunmaNsa sglasiaion 10,001 - 20,000 UM FEAUVBIEABUKUUABUIY TUN NI
ogluszauinn efiansansiediu dudsduisanuazain sesasn sudminig
Tou3nng sutesmansliuinig wagdudunaumsliuing smuddy



Co-operative Topics FACTORS AFFECTING SATISFACTION WITH SERVICES OF
MAP AMMARIT SUBDISTRICT MUNICIPALITY

Student’s Mr. WITSARUT NUMEE

Student’s ID 62205027

Degree Bachelor of Business Administration

Program Business Administration

Year 2022

Co-operative Assist.Prof. Watchara Sinlapasawaet
Abstract

Factors Affecting Satisfaction with the Services of Map Ammarit Subdistrict Municipality
The purpose is: 1. To study the satisfaction level of service recipients towards the
services of Map Ammarit Subdistrict Municipality. 2. To study the factors affecting the
satisfaction of service recipients in coming to use the service in Map Ammarit
Subdistrict Municipality, Pathio District, Chumphon Province, by using quantitative
research techniques on the people who come to use the service in the Ma Municipality
Office, with 362 people. The statistics used to analyze the data include: Descriptive
statistics include frequency, percentage, mean, and standard deviation. Inferential
statistics include multiple regression analyses. The questionnaire on the overall public
service factors in Mabamrit found that people who use the service in the Mabamrit
municipal government office have high opinions and expectations, followed by the
nature of the service. To a large extent, the response to demand is very large, and the

relationship with the people is also very large,that is dimension.
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Statistics
LN JEAUMIANY 91y aounm | selddeidiou
N Valid 363 363 363 363 363
Missing 0 0 0 0 0
Mean 1.50 3.51 2.86 1.71 2.10
Std. Deviation 501 791 587 538 363
Frequency Table
LNE
Cumulative
Frequency | Percent | Valid Percent Percent
alid ¥ 183 50.4 50.4 50.4
N9 180 49.6 49.6 100.0
Total 363 100.0 100.0
FTAUNSANED
Cumulative
Frequency | Percent | Valid Percent Percent
alid  dndnsseudnu 2 6 6 6
sisguAnw/UN. 62 17.1 17.1 17.6
ayUsye/Uaa. 49 135 135 31.1
Ysyns 250 68.9 68.9 100.0
Total 363 100.0 100.0
21¢
Cumulative
Frequency | Percent | Valid Percent Percent
alid s 20 T 2 6 6 6
20-30 ¥ 86 237 23.7 24.2
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31-40 U 237 65.3 65.3 89.5

41-50 U 38 10.5 10.5 100.0

Total 363 100.0 100.0

ATUNATN
Cumulative
Frequency | Percent | Valid Percent Percent

alid  Tam 120 33.1 33.1 33.1

ausd 228 62.8 62.8 95.9

281314 15 4.1 4.1 100.0

Total 363 100.0 100.0

seladaifiau
Cumulative
Frequency | Percent | Valid Percent Percent

alid #1131 10,000 VW 8 22 22 2.2

10,001 - 20,000 U 312 86.0 86.0 88.2

20,001 - 30,000 umn 43 11.8 11.8 100.0

Total 363 100.0 100.0

Coefficients®
Collinearity Statistics
Model Tolerance VIF

(Constant)
Stuneu
FIYBIN
FAINAMLN

SIUEBUIEY

.852
152
692
687

1.174
1.330
1.446
1.456




JuUnaUL

Cumulative
Frequency | Percent [ Valid Percent Percent
alid 2 24 6.6 6.6 6.6
3 78 215 215 28.1
4 210 57.9 57.9 86.0
5 51 14.0 14.0 100.0
Total 363 100.0 100.0
ﬁzumauz
Cumulative
Frequency | Percent | Valid Percent Percent
alid 2 34 9.4 9.4 9.4
3 80 22.0 22.0 31.4
4 206 56.7 56.7 88.2
5 43 11.8 11.8 100.0
Total 363 100.0 100.0
%”umam
Cumulative
Frequency | Percent | Valid Percent Percent
alid 2 22 6.1 6.1 6.1
3 96 26.4 26.4 325
4 204 56.2 56.2 88.7
5 41 11.3 11.3 100.0
Total 363 100.0 100.0
%UGIE]U4
Cumulative
Frequency | Percent [ Valid Percent Percent
alid 2 40 11.0 11.0 11.0
3 76 20.9 20.9 32.0




4 195 53.7 53.7 85.7
5 52 14.3 14.3 100.0
Total 363 100.0 100.0
%UﬁQUS
Cumulative
Frequency | Percent alid Percent Percent
alid 2 27 7.4 7.4 7.4
3 77 21.2 21.2 28.7
a4 204 56.2 56.2 84.8
5 55 152 15.2 100.0
Total 363 100.0 100.0
YNl
Cumulative
Frequency | Percent alid Percent Percent
alid 2 35 9.6 9.6 9.6
3 94 259 259 35.5
4 198 54.5 54.5 90.1
5 36 9.9 9.9 100.0
Total 363 100.0 100.0
Y8192
Cumulative
Frequency | Percent alid Percent Percent
alid 2 24 6.6 6.6 6.6
3 61 16.8 16.8 234
a 229 63.1 63.1 86.5
5 49 13.5 13.5 100.0
Total 363 100.0 100.0
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Cumulative
Frequency | Percent [ Valid Percent Percent
alid 2 15 4.1 4.1 4.1
3 49 13.5 135 17.6
4 229 63.1 63.1 80.7
5 70 19.3 19.3 100.0
Total 363 100.0 100.0
Y9INn4
Cumulative
Frequency | Percent | Valid Percent Percent
alid 2 17 a.7 a.7 a7
3 62 17.1 17.1 21.8
4 221 60.9 60.9 82.6
5 63 17.4 17.4 100.0
Total 363 100.0 100.0
4IN95
Cumulative
Frequency | Percent | Valid Percent Percent
alid 2 1 3 3 3
3 33 9.1 9.1 9.4
4 260 71.6 71.6 81.0
5 69 19.0 19.0 100.0
Total 363 100.0 100.0
il
Cumulative
Frequency | Percent [ Valid Percent Percent
alid 2 15 4.1 4.1 4.1
3 67 18.5 18.5 22.6




a 226 62.3 62.3 84.8
5 55 15.2 15.2 100.0
Total 363 100.0 100.0
Wiz
Cumulative
Frequency | Percent alid Percent Percent
alid 2 11 3.0 3.0 3.0
3 57 15.7 15.7 18.7
a 224 61.7 61.7 80.4
5 71 19.6 19.6 100.0
Total 363 100.0 100.0
dwitihiia
Cumulative
Frequency | Percent alid Percent Percent
alid 2 11 3.0 3.0 3.0
3 a2 11.6 11.6 14.6
4 242 66.7 66.7 81.3
5 68 18.7 18.7 100.0
Total 363 100.0 100.0
dwitiiia
Cumulative
Frequency | Percent alid Percent Percent
alid 2 12 33 33 3.3
3 51 14.0 14.0 174
4 229 63.1 63.1 80.4
5 71 19.6 19.6 100.0
Total 363 100.0 100.0
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Cumulative
Frequency | Percent alid Percent Percent
alid 2 11 3.0 3.0 3.0
3 42 11.6 11.6 14.6
a4 234 64.5 64.5 79.1
5 76 20.9 20.9 100.0
Total 363 100.0 100.0
Aedua1
Cumulative
Frequency | Percent alid Percent Percent
alid 2 15 4.1 4.1 4.1
3 57 15.7 15.7 19.8
4 239 65.8 65.8 85.7
5 52 14.3 14.3 100.0
Total 363 100.0 100.0
Aes1u782
Cumulative
Frequency | Percent alid Percent Percent
alid 2 12 33 33 33
3 a4 12.1 12.1 154
4 240 66.1 66.1 81.5
5 67 18.5 18.5 100.0
Total 363 100.0 100.0
A9d1u783
Cumulative
Frequency | Percent alid Percent Percent
2 11 3.0 3.0 3.0

alid




3 43 11.8 11.8 14.9

a 242 66.7 66.7 81.5

5 67 18.5 18.5 100.0

Total 363 100.0 100.0

des1ua84
Cumulative
Frequency | Percent alid Percent Percent

alid 2 3 8 8

3 34 9.4 9.4 10.2

a4 267 73.6 73.6 83.7

5 59 16.3 16.3 100.0

Total 363 100.0 100.0

A9d1u785
Cumulative
Frequency | Percent alid Percent Percent

alid 2 13 3.6 3.6 3.6

3 61 16.8 16.8 20.4

4 220 60.6 60.6 81.0

5 69 19.0 19.0 100.0

Total 363 100.0 100.0
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