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Abstract

The objectives of this study are. (1) to study the levels of the respondents'
from toward customer relationship management among those who use the service
from Tha Sae Market Branch of Honda Chumphon Co., LTD, (2) to investigate
respondents' levels of satisfaction with their motorbike purchases from the Honda
Chumphon Co., LTD. Tha Sae Market Branch. And (3) to research how Honda
Chumphon Co., LTD.'s Tha Sae Market Branch's customer relationship management
practices effect how satisfied customers are with their motorbike purchases influencing
motorbike purchases. This study also has a sample size of 200 people. It was designed
to apply the descriptive statistics, such as frequency, percentage, mean, and standard
deviation (S.D.), and the inferential statistics, which is the multiple regression analysis.

The results of the study found that most of the interviewees are male, aged
51-60, with primary education, engaged in gardening/farming, with an average income
of 15,000-20,000 barts, and the highest level of comments on customer relationship
management ( X=4.22, S.D. =0.566) Honda Motor Co., Ltd. Port Market Branch has the
highest customer satisfaction (X=4.28, S.D. =0.550) An experiment was conducted on
the hypothesis that customer relationship management affects Honda Chumphon Co.,
Ltd.'s motorcycle purchase satisfaction. At the Talad Sae branch, the multiple
regression coefficient (R) is between 0.861a and the prediction coefficient (R2) is 0.74.

Has a statistically significant relationship value of 0.05.
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Case Processing Summary
N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0
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1. LA
Frequency | Percent
Valid |21 108 54
AN 92 46
Total 200 100.0
2.8’]84
Cumulative
Frequency Percent Valid Percent Percent
Valid  snh 209 9 45 45 45
20-309 40 200 200 245
31409 41 205 205 450
41-507 23 115 115 56.5
51607 63 315 315 880
601 24 120 120 100.0
Total 200 1000 1000
3.33AUNTANEN
Cumulative
Frequency Percent Valid Percent Percent
Valid Wszoumsfinm 78 390 390 390
TreuAnuinoudy 51 255 255 645
Freufnunoudaeaiieum 34 170 170 815
il 19 95 95 910
Pinyanas 17 85 85 995
Wiamnin 1 5 5 100.0
Total 200 1000 1000
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Cumulative
Frequency Percent Valid Percent Percent
Valid hausnls 111 555 555 555
Vindnmn 19 95 95 65.0
winauenau 20 100 100 750
Fusnsviewinanlumisenams 19 95 95 845
g3nvaasi 6 30 30 875
un. Tulsaszy 25 125 125 100.0
Total 200 1000 1000
5518l dladedaliou
Cumulative
Frequency Percent Valid Percent Percent
Valid weundn 10000 16 80 80 80
10000-15000 57 285 285 365
15001-20000 67 335 335 70.0
20001-30000 41 205 205 905
30001-35000 16 80 80 985
nnni 35000 1 5 5 990
7 2 1.0 1.0 100.0
Total 200 1000 1000
Statistics
finsdndetugnduiove  Tnuwanesugnduite S ldsumziilu
swazBon fedududi | nswdalymezaw | dudiigndude aowld | Snsaeunwiiniude
andieuly Fre— Wl armlinlgenes 13
N Valid 200 200 200 200
Missing 0 0 0 0
Mean 420 422 424 418
Std. Deviation 789 672 723 676
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fimsadeanuilu Fmiugniedia finsaevowdoyaiile | avwdilaiaded  ilogndfa damte
s Tiiugni dorfing a5 uanuduing fugni anide [ALRHLARE]
N Valid 0 0 200 200 200
Missing 200 200 0 0 0
Mean 4.23 4.19 417 418 423
Std. Deviation .616 0.645 627 605 624
Statistics
finsfndedemsszning
gy winowldife  Snudawiendoamady  ImadaTemaligndld  Snsdemssugnduiie
anudlansaiuedna msAndeAems fugnd  usmanm Aaruag Ty aTNemeITY AU
arnaue lunna Foama HANHAWEOIN naz s Tududen
N Valid 200 200 200 200
Missing 0 0 0 0
Mean 422 427 427 425
Std. Deviation 696 646 691 684
Statistics
Hmsfuilannudariu
fimstawdounanimei | waasnnwivAaveuia:  mslddmasmmany | douow A Aafiurie
wannato 3uD nFouud lv Toynidien whlevosgnd Mynidne
N Valid 200 200 200 200
Missing 0 0 0 0
Mean 427 427 427 425
Std. Deviation 630 646 655 648
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ANUATOIAI N RN Qnﬁmua:ﬂn%ﬁa Tuimseddanu AWAIAY NOU — 1Al
N Valid 200 200 200 200 200
Missing 0 0 0 0 0

Mean 428 422 429 425
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Std. Deviation 643 649 638
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Missing 0 0 0 0
Mean 4.28 4.25 4.28 4.22
Std. Deviation 634 640 657 627
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Bwhildsms dwehitianudanmannse Bt BuhildiEms

v 2 q 9.9, 2 I ¥ oy v & Ay 991 a o W
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udhsnla 45 TiRadu 14a TumsTaisns FenUfiia
N Valid 200 200 200 200 200
Missing 0 0 0 0 0
Mean 4.27 4.30 4.33 4.33 4.33
Std. Deviation 622 642 617 627 643
Statistics
fitho
anuiivanevesgingal szanduiug

. . .
dmsu diunsms iy aowniianuazein  anufiaivedaniieny @1 Nlswen

Houhihdu i fu  dhusufou Govdes  azadnsie msmuman  Sanuuazdhle | 13ns Wi-Fi asevaquitufiuasii

Au wiouluims 1H5ms e dszdninm
N Valid 200 200 200 200 200
Missing 0 0 0 0 0
Mean 4.32 4.32 4.29 4.32 4.35
Std. Deviation .590 615 654 623 624
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