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Abstract

Study this independent Objectives: 1. To study 7P's marketing ingredients that affect
satisfaction. safety in terms of facilities, locations and services of consumers in using the
service of Siam Makro Chumphon Branch 2. To study the satisfaction with the marketing
mix factors of consumers in using the service of Siam Makro Department Store, Chumphon
Branch 3. To study the factors affecting the satisfaction Service of Siam Makro Department
Store, Chumphon Branch. Taro Yamane sample calculation method was used with a total
of 400 samples. The statistics used in the research were Descriptive Statistic consisting of
percentage, value mean and standard deviation.

The results of the opinion level study about the 7P's marketing mix factors
affecting the satisfaction of using the services of Siam Makro Department Store, Chumphon
Branch were in the highest level. and behavioral opinion level That affects consumers in
the Siam Makro department store, Chumphon branch. The overall picture has the highest
average level.

Keywords: marketing mix 7Ps, satisfaction, use of services, shopping malls
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