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ABSTRACT

This research aims to study the food quality that affects consumer’s decision to
buy food from O20 restaurants in Chumphon Province, as follows. 1. To study the opinions
of consumers regarding the level of food quality in 020 2. To study the consumer’s
decision to buy food from restaurants operating O20 businesses by using online
questionnaires. In collecting data from 400 consumers who buy food with an O20 business
model, data is analyze using descriptive statistics analysis, consisting of frequency,
percentage, mean and deviation. Standard and inferential statistics (Inferential Statistics
Analysis) consisting of multiple regression analysis for hypothesis testing.

The study found that most of the consumers were female. Aged 20-29 years old,
having a bachelor's degree or equivalent, an occupation, or a student. Average monthly
income was below 10,000 — 10,000 baht. Results of the Online questionnaire, using the
multiple regression analysis, showed that Food quality affects consumer’s decision to buy
food from restaurants that operate 020 business in Chumphon Province. Statistically

significant at 0.05.

Keywords : food quality, food purchasing decisions, a restaurants, O20 restaurant
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Fuyaunsguagunmauenaues sauluiansiianudidydusmsasingAvvendndueidu

puadnwMEnIUsTEYINIAans warldadiiude sunulunisneaevauuigiu Ae

ndn Tedanalst Jadesunisldla aunm wazamunmudnfauridmadensdnduladoruslayn
dieguamwesiiuslaadevianiluin njammavues egnsdlteddymeadaiisesiu 0.05 Haan
mideilannsadosenasdausll luvdunvesnisAnuviruafuasnginssuguilnalute
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Aess “Modish food design” fifiaumEneinnsUSULaYoDNLUUETS BN TUAaraulfINE
fuusiazyana Wislifiouasdiidesnmsguaguamifufievanunsadifsemsianslsalddne
U3n15 Delivery ifinuazann snSuazdansedanindulgviui
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drunaun mamaafiinadenisinduladenteduieeuladiiunisonnaindy SHOPEE vas
auderihannly lwangavmaviuas Tnglduuuasuanndu 39 wdesdlelunsifusiusudeyannn
NANMBE19 311U 400 AU HANSANYINUII

1) fadeussnsmaninuitendniiuandnatuiinasionisdnula 1 endedudiesula
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wastangAnssuenuidlalumadonuurihuasuningzae bndetnifisatusemaymaiu
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SmhgensitilefisanuddyresnstiaauiifieSenussems Mmaugiesuazavdnus
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3.2 UsEuINsHazngufegng
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mwnlaangmslidnsuuindiegiesves W.G Cochran (1953) lngivuassiuAiainuiiasiy
Joway 95 NAnumaAfiou T 5 % tngldanslunisAunwiolill (fagn nalvdTaynn,
2552)

P(1-p)z?
n-——-——
d2

lny n Wy Snunguiegsiignsies
wu  dndruvesszunsigisedesnmsdu (0.5)
z W sgdupnadeiiufidiviun vieseduTsddnmnsada
(Aandesiu 95%) Wity 1.96
d Wiy dndunnuaieden (Anudediu 95%) Wiy 0.05
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0.5(1—0.5)(1.96)2

(0.05)
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5-1
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soulaunus18n1s (Check list) Snvazuuvasunuseulaiiduuinsnindines (Likert Scale)
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N

Iy XX i NasIuATIULIINENTIAMATIILA
N wnghis 3nugmsnenal
L3 a ¥ o U v a1 ! U = o Y v 1 =2 4
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AN TNYDILUUFBUDY
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ATIALARAATDITENINNVDIANUAUINQUTEARA

30s A monsiidwmadenisdnauladendeemnanniiuewnsidnisdidugsia
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a

A15797 3.1 WEAIANAUARLAUYDINTINANA
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UszuuAIANNAALIAY
ol | Manuluwuuaeuniy yaaEnsInnAiAudl A110C | ayUna
1 2 3
1. LA
%8 +1 +1 +1 1 14161
NP +1 +1 +1 1 T4l61
2. |8
20-29 U +1 +1 +1 1 461
30-39 U +1 +1 +1 1 Talel
40-49 U +1 +1 +1 1 14161
50-59 U +1 +1 +1 1 Talel
faust 60 VFuld 1 1 1 | G
3. | szAumsfnengegn
ANIUSeyeyR3 +1 +1 +1 1 Tle1
Sy ns M3LfiguLyin +1 +1 +1 1 %1%
GRALAVERTRMIE! +1 +1 +1 1 Talel
4. | 971TN
HnSuU /1nfinen +1 +1 +1 1 14la
1919093309/01TNdase +1 +1 +1 1 14la
NUANUUSENLONTU +1 +1 +1 1 Tola
1519015 +1 +1 +1 1 1la
wilnuIFIamng +1 +1 +1 1 14la
wiUw/NeU Y +1 +1 +1 1 1la
AinBenene +1 +1 +1 1 14la
3u 7 Wsnsey.... +1 +1 +1 1 14la
5. | meldndadeiou
N 10,001 UM +1 +1 +1 1 Tl
10,001 — 20,000 U™ +1 +1 +1 1 Talel
20,001 - 30,000 U +1 +1 +1 1 Tale
30,001 — 40,000 U +1 +1 +1 1 T4l6t
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srelanassianau
40,001 — 50,000 U™ +1 +1 +1 1 Tale
flaus 50,001 U Juld +1 +1 +1 1 19la
daudl 2 AnuAaWiuAgIUAMAINEINIS
UszunaiA1ny
o , AnLILYDY A1
Jaf Aranulukuvdauany Y - a3Una
Hnsanaudiaui l0C
1 2 3
AMNINYRID1MS (Food Quality: FQ)
1. | Susmnsienuazein +1 +1 +1 1 1419
2. | Swewmnsldingavlunisusenau Y
p , +1 +1 +1 1 14le
91N NER L
S msiisandnesesgnuin +1 | +1 | +1 1 14la
eI siauAImMalnIUINTg +1 +1 +1 1 19le
d2uil 3 AnuAnuNgIfUN1sAnauladande
UszunaiA1ny
Y 4 . ARLALYDS A1
Jah Aranulunuugauany Y - 4 AyUna
Hnsapndiaui l0C
1 2 3
n15anaularea1uns (Purchase Decision)
MUAREULITDDIMNTABFAIVINY Y
1. » . 0 +1 +1 1 1419
wilaglufinnudaua
2. | Musnduladeo1nisainms .
. p 0 +1 +1 1 1419
WUE1NY99IAUDY
3. | nuaznauludeervnsdnuind .
+1 +1 +1 1 1419
lond
4. | vinuazkuziheuduliludeniye Y
L +1 +1 +1 1 1419
215119598
UL
—_—
JaAUNALA IOC faws 0.5 — 1.00 Aatdannlalea
PaAnuidial 10C Aausdaendn 0.5 WsanUsulsvisesneen
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Fenvguesyiinisuiuusudldideudesudilunmaeddiuduilnafitesmsansuemslu
sAvgukuy 020 Fitldsuuinisluduewnsludaiagams $1uau 30 au nden 0.7 Tuly 3
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