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Abstract

This study aims to study service quality that affects consumers' decision on
purchasing food from restaurants operating in 020 format in Chumphon province. The
online questionnaire was used to collect data from 400 consumers. There were 2
statistical methods used to analyze the data (1) the descriptive statistics (consisting of
frequency, percentage, mean, and standard deviation, and (2) the inferential statistics
(consisting of multiple linear regression analysis.

The study has found that most of the respondents were female, average
between 20 - 29 years old, hac bachelor's degree or equivalent. Most of them were
private company employees, and had average monthly income range between of
30,001 - 40,000 Baht. The result of the hypothesis test on tangibility of the service
quality affetec consumers’ decision making on purchasing food from restaurants
operating in 020 format in Chumphon province, followed by reliability and empathy.
However, responsiveness and as assurance did not affect service quality and
consumers’ decision making on purchasing food from restaurants operating in 020

format in Chumphon province.

Keywords: service quality, food purchase decision, 020 business.
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