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Abstract

The research is titled Service Quality of Pathio Sub-District Municipality, Pathio Disrict,
Chumphon Province, and was designed the purpose to study the differentiations of
study’s population demographic affect the service quality of the Sub-District Municipality
differently. It was also planned to collect data from 309 people of the study’s sample
size group from its population. Moreover, the researcher also planned to apply 2
statistics; (1) the descriptive statistic (e.g. percentage, mean, and standard deviation), and
(2) the inferential statistic (e.g. One-Way ANOVA) with the pairwise differences were
tested by using Least Significant Difference (LSD).

In terms of the study results, have found that most of the respondents were
satisfied with the Pathio Sub-District Municipality’s service quality with the overall result
at the high level of opinion level. They were also satisfied with sympathy and
reassurance of the service quality of the Sub-District Municipality at the high level of
opinion level. When considering the response to the service recipient, the reliability in
service, and the physical aspect of the service, most respondents were satisfied at the
high level of opinion level as well. When considering the hypothesis testing, has found
that the demographic with different levels of education and occupation of most
respondents were satisfied towards the municipality’s service quality was significantly
different at the statistical significance level of 0.05.

Keywords : Service Quality, Pathio Sub-District Municipality, Population Satisfaction.
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e 91y | sAuMsAnw | naw al a2
N Valid 309 309 309 309 309 309
Missing 0 0 0 0 0 0
Mean 1.49 2.55 4.57 4.09 297 2.43
Std. Deviation 501 .850 1.441 1.580 1.261 1.050
Statistics
a3 ad b1l b2 b3 ba cl
N Valid 309 309 309 309 309 309 309
Missing 0 0 0 0 0 0 0
Mean 2.54 293 2.58 2.67 2.69 2.99 2.61
Std. Deviation 1.231 1.141 1.205 1.212 1.187 1.112 1.194
Statistics
c2 c3 ca d1 d2 d3 da
N Valid 309 309 309 309 309 309 309
Missing 0 0 0 0 0 0 0
Mean 2.87 2.75 292 2.56 2.83 2.65 3.20
Std. Deviation 1.103 1.176 1.155 1.187 1.129 1.165 1.027
Statistics
el e2 e3 ed suma sumb sumc
N Valid 309 309 309 309 309 309 309
Missing 0 0 0 0 0 0 0
Mean 2.62 277 2.86 3.03 27176 2.7338 2.7880
Std. Deviation 1.152 1.180 1.108 1.106 64163 61315 61631

Statistics




57

sumd sume ety
N Valid 309 309 309
Missing 0 0 0
Mean 2.8107 2.8212 27743
Std. Deviation 57137 .58681 .45740
Frequency Table
L
Cumulative
Frequency | Percent | Valid Percent Percent
Valid |18 157 50.8 50.8 50.8
AN 152 49.2 49.2 100.0
Total 309 100.0 100.0
218
Valid Cumulative
Frequency | Percent Percent Percent
Valid |81y 18 -30 4 33 10.7 10.7 10.7
918 31 - 40 7 113 36.6 36.6 47.2
918 41 - 50 4 123 39.8 39.8 87.1
01y 51 Julu | 40 12.9 12.9 100.0
Total 309 100.0 100.0
3LAUNITANEI
Valid Cumulative
Frequency | Percent Percent Percent
Valid | sndszaudin 8 2.6 2.6 2.6
Uszaufne 15 4.9 4.9 7.4
ffsendnwndi 3 51 16.5 16.5 23.9
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Sfseufnun i 6 vide 68 22.0 22.0 46.0

U,

auUSeyeymise Uia. 77 24.9 24.9 70.9

USuey w3 66 21.4 21.4 92.2

gannUianai 24 7.8 7.8 100.0

Total 309 100.0 100.0

1IN
Valid Cumulative
Frequency | Percent Percent Percent

Valid | $us19n15/ 3§3amne 17 5.5 5.5 5.5

gnae/ NinuUT 28 9.1 9.1 14.6

E;Uizﬂa‘ljﬂﬁ/ 709 78 25.2 25.2 39.8

5309/ A

UnSew/ dnfinw 57 18.4 18.4 58.3

\NERT/ Uzl 71 23.0 23.0 81.2

Sunaialy 33 10.7 10.7 91.9

3 25 8.1 8.1 100.0

Total 309 100.0 100.0

v [~ a
AUANNUUFUSITUVBINITUING

L3R muivesnautai ualsiiliduiniissmed miugunsuuinig

SEAUANMUAALIAL Valid Cumulative
Frequency | Percent Percent Percent
valid |fianelavesdign | 83 269 26.9 26.9
wanalayn 68 22.0 22.0 48.9
fanelaznniian 158 51.1 51.1 100.0
Total 309 100.0 100.0




2. wenasuadgiiinsdawmisugunsasasesdietnsodluiogiuigaiuagain

LAUTEBVUDYILNYIND

SEAUANNARLAY Valid Cumulative
Frequency | Percent Percent Percent
Valid ﬁawa%ﬂaaﬁqm 103 33.3 33.3 333
wanalann 177 57.3 57.3 90.6
fianelasnndign | 29 9.4 9.4 100.0
Total 309 100.0 100.0

1% 1%

3.mmmmza;ﬂ,umiLmesqﬂaﬂé’ﬂwmzmmwmLﬁ]mmﬁmm’mﬁ?waﬂzﬁ’a

SEAUAUAALITI Valid Cumulative
Frequency | Percent Percent Percent
valid |fewelouesiian | 112 36.2 36.2 36.2
wanelauin 114 36.9 36.9 73.1
fanelaznniian 83 26.9 26.9 100.0
Total 309 100.0 100.0

4. WmnnvesnauIaiualsiitdanugauansalun1slnuinis wu nsney

voasdulnAiuzinsundaymila

SEAUANMUAALAL Valid Cumulative
Frequency | Percent Percent Percent
valid |fianelavesdign | 71 230 23.0 23.0
Aanelauin 119 38.5 38.5 61.5
flanelaunndign 119 38.5 38.5 100.0
Total 309 100.0 100.0
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5. wmunfiveanauasualzinlniuuzintainsutuseunsu fiRauun
mudueensd
SEAUANMUARLAY Valid Cumulative
Frequency | Percent Percent Percent
Valid |fiswelaussfign | 105 34.0 34.0 34.0
Wanalaun 123 39.8 39.8 73.8
fiamelasnndign | 81 26.2 26.2 100.0
Total 309 100.0 100.0

Jayluaun1sufon

v

v

6.N1F9ALATIULDNAITUASLUUNUNAN 9 VOUMUITAUIaAIUalzia TuLin

LAUAUARALTIL Valid Cumulative
Frequency | Percent Percent Percent
valid |fswelouesdian | 98 31.7 31.7 31.7
awelauin 117 37.9 37.9 69.6
fenelasnniign 94 30.4 30.4 100.0
Total 309 100.0 100.0

60



7. JUNDUNISIAUI NS IAIUAIAUNDUNAS

SEAUANMUARLAY Valid Cumulative
Frequency | Percent Percent Percent
Valid ﬁﬂwaslﬁlﬂjaaﬁqm 93 30.1 30.1 30.1
fanalaun 125 40.5 40.5 70.6
fiamelasnndian | 91 29.4 29.4 100.0
Total 309 100.0 100.0

8.115UURMUYBI MU

2

v T

o ¥ a ! <
nguranevilunisuinisiduluesnssings

vo3s1valsNa lnantunaunisufusniuseideu

SEAUAUAALII Valid Cumulative
Frequency | Percent Percent Percent
valid |flawelauesdtan | 64 20.7 20.7 20.7
awelauin 120 38.8 38.8 59.5
fawelaznniian 125 40.5 40.5 100.0
Total 309 100.0 100.0
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v

9. MusnAnReUAimAIamuaUsiualaunnudSansetumunenis
SEAUANUARLIAY Valid Cumulative
Frequency | Percent Percent Percent
Valid |fiswelaussfian 101 327 32.7 327
wanelaun 126 40.8 40.8 73.5
fiamelasnndign | 82 26.5 265 100.0
Total 309 100.0 100.0

10. muﬁmumam{a%’w‘%miﬁmLﬁiym‘l:ﬂﬁﬁuaamﬂmaﬁﬁuaﬂzﬁaﬁwmuiggﬂgm
Byusoy
LHUAMUARLIAY Valid Cumulative
Frequency | Percent Percent Percent
valid |fswelauesdian | 70 227 22.7 22.7
Wanalawnn 139 45.0 45.0 67.6
fanelaznniian 100 32.4 32.4 100.0
Total 309 100.0 100.0
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11 mAviasuavsilednvinursdsendunusyinlnianumnlatuseulnusnisis

Qﬂé}aq
SEAUANUARLTY Valid Cumulative
Frequency | Percent Percent Percent
Valid |fisweloussiian | 87 28.2 28.2 28.2
Aawelauin 125 40.5 40.5 68.6
fianelasnndian | 97 314 314 100.0
Total 309 100.0 100.0

12. wnasimeuIasuavsiinsenliusnsiisegnawusinusslAnusn1seaena

Forulalagnaewnniu

SEAUAUAALII Valid Cumulative
Frequency | Percent Percent Percent
valid |fswelavesdian | 73 236 23.6 23.6
wanalayn 115 37.2 37.2 60.8
fawelaznniian 121 39.2 39.2 100.0
Total 309 100.0 100.0
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13. ﬁﬂ'}iﬂizﬁu’]ﬁuﬁuésﬂagaﬁﬁi’wLﬂuﬁlﬁmummaéwﬁl’aﬁq
SEAUANNARLAY Valid Cumulative
Frequency | Percent Percent Percent
Valid |flawolaussdign | 105 34.0 34.0 34.0
wanelaun 130 42.1 42.1 76.1
fianelasnndign | 74 23.9 23.9 100.0
Total 309 100.0 100.0
14. fimswaaivesnsinniiannsafnnelanasniian
YHUAMUARLIAY Valid Cumulative
Frequency | Percent Percent Percent
valid |fanelavesiian | 75 24.3 24.3 24.3
fawolaves 1 3 3 24.6
Wanalawnn 133 43.0 43.0 67.6
fanelaznniian 100 32.4 32.4 100.0
Total 309 100.0 100.0
15, finsuwasanuiiuazyanadiannsnsemnuviesesdeuln
SEAUANUARALIAY Valid Cumulative
Frequency | Percent Percent Percent
valid | fianelauasiign 94 30.4 30.4 30.4
wanalayn 135 43.7 43.7 74.1
flamelaunndign 80 25.9 25.9 100.0
Total 309 100.0 100.0




16. finsUsenduiusyasiuremianis o
i dssenuans Gulya EYUYY 18]
SEAUANUARALIAY Valid Cumulative
Frequency | Percent Percent Percent
Valid |fiswelaussiian | 46 14.9 14.9 14.9
wanelaun 110 35.6 35.6 50.5
fianelasnndign | 153 49,5 49,5 100.0
Total 309 100.0 100.0
druanuiueniiulagiuuinig
17. wihauwmauasualzinelalaisenle
Buugnuslavilennduininae
SEAUANUARLIAY Valid Cumulative
Frequency | Percent Percent Percent
valid |fewelouosiian | 95 30.7 30.7 30.7
Wanalawnn 141 45.6 45.6 76.4
fawelaznniian 73 23.6 23.6 100.0
Total 309 100.0 100.0
18. Mo vmuasmneg I iuATNENTE
SEAUANUARALIAY Valid Cumulative
Frequency | Percent Percent Percent
valid |fenelovesiian | 86 278 27.8 27.8
analanin 122 39.5 39.5 67.3
flamelawnndign | 101 327 327 100.0
Total 309 100.0 100.0
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19. dlasuszrugainneiedivansaiuasmemnraLae
FEAUANUAALTIL Valid Cumulative
Frequency | Percent Percent Percent
Valid |fiswelausedian | 71 23.0 23.0 23.0
anelaun 138 a4.7 a4.7 67.6
fianelasnndign | 100 324 324 100.0
Total 309 100.0 100.0

20. NUNUNAUIBAIUAULINYDUSUAIPIANRATULAZE1TINDINTEMING

EAUAUARALTI Valid Cumulative
Frequency | Percent Percent Percent
valid | flanelavesdign 61 19.7 19.7 19.7
fenelause 1 3 3 20.1
wanalayn 115 37.2 37.2 57.3
fanelaznniian 132 42.7 42.7 100.0
Total 309 100.0 100.0




T-Test

LN
Std. Std. Error
LN N Mean Deviation Mean
W | VY 157 2.8054 42557 03396
AN 152 2.7421 48743 .03954

Independent Samples Test

Levene's Test for Equality of | t-test for Equality
Variances of Means
LA
F Sie. t df
39 |Equal variances 5.806 017 1.217 307
assumed
Equal variances not 1.215 | 298.665
assumed
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Independent Samples Test

t-test for Equality of Means

95%
Comﬂwce
Interval of
the
LA Mean Std. Error Difference
Sig. (2-tailed) | Difference Difference Lower
33U Equal variances 224 06331 05201 -.03903
assumed
Equal variances not 225 06331 05212 -.03926
assumed
Independent Samples Test
t-test for Equality of Means
LW 95% Col_ldehce Interval of
the Difference
Upper
U Equal variances assumed .16564
.16588

Equal variances not assumed
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One-way
21g
95% Col_ldehce Interval for
21¢) Std. Mean
N Mean Deviation | Std. Error | Lower Bound | Upper Bound
91¢ 18 - 30 il 33 2.7152 54278 .09449 2.5227 2.9076
91¢ 31 - 40 il 113 2.7496 49373 04645 2.6575 2.8416
91¢ 41 - 50 il 123 2.8191 .39420 .03554 2.7487 2.8895
91¢) 51 July 40 2.7550 46144 07296 2.6074 2.9026
Total 309 2.7743 45740 .02602 2.7231 2.8255
ANOVA
Sum of
Squares df Mean Square F Sig.
Between Groups 446 3 149 709 547
Within Groups 63.992 305 210
Total 64.438 308




Post Hoc Tests

Multiple Comparisons

LSD
95%
col ldehce
Mean Interval
Difference (I- Lower
(1) @18 (J) 818 J) Std. Error | Sig. Bound
91818 -307 |e1g31-40T | -03441 09063 | .704 -.2128
91y 41-504d| -10395 08980 | .248 -.2807
o1y 51 JRul | -03985 | 10772 | 712 2518
91831-407 [e1g 18-30T |  .03441 09063 | .704 -1439
919 41-504d| -06955 05969 | 245 -.1870
01 51 JAulU | -00544 08427 | 949 -1713
918 41-507 [e1g 18-3017|  .10395 08980 | .248 -0727
91y 31-40d|  .06955 05969 | 245 ~0479
o1y 51 T9ulU| 06411 | 08337 | 443 1000
01y 51 J9ulU [ 019 18-30 0 | 03985 10772 | 712 -1721
91y 31-40d|  .00544 08427 | .949 -1604
91y 41-504d| -06411 08337 | .443 -.2282

70
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Multiple Comparisons

LSD
95% ColJdehce Interval
(1) @1¢) (J) 919 Upper Bound
91y 18 - 30 U 918 31 - 40 4 1439
918 41 - 50 4 0727
018 51 July 1721
91y 31 - 40 U 91y 18 - 30 U 2128
91y 41 - 50 4 0479
01y 51 JAuly 1604
91y 41 - 50 U 91y 18 - 30 U 2807
918 31 -40 4 1870
07y 51 JAulY 2082
018 51 J9uly 91y 18 - 30 4 2518
91y 31-40 J 1713
918 41 - 50 4 .1000
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72

Descriptives

95%
Comﬂwce
SEAUNISANY Interval for
Std. Mean
N Mean Deviation | Std. Error | Lower Bound

fnUszauAne 8 2.6375 55662 19679 2.1722

Uszaudnw 15 2.8233 37026 09560 2.6183

Sseudnwdii 3 51 2.8941 29977 04198 2.8098

Wseudnwdi 6 wia| 68 2.8404 37079 04496 2.7507

U2%.

auUSyvse Uaa. 77 2.6409 51604 .05881 2.5238

USyeyes 66 2.8189 52819 06502 2.6891

qqndw‘%zgzgm‘% 24 2.6521 47537 09703 2.4514

Total 309 2.7743 45740 02602 2.7231

Descriptives
95% CoDo@wce
SEAUNISANEN Interval for Mean
Upper Bound Minimum Maximum

fnUszoufing 31028 1.85 3.45
Uszau@ne 3.0284 2.30 3.50
Sfsuufnud7 3 2.9784 1.90 3.50
Sfsaufnund7 6 wie U, 2.9302 1.55 3.50
auUSuvse Uaa. 2.7580 1.00 3.60
Usueyes 2.9488 1.40 3.60
qqmwﬂ%@mﬁ 2.8528 1.80 3.45
Total 2.8255 1.00 3.60
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ANOVA
ILAUNNTANYI
FEAUNIANE Sum of
Squares df Mean Square Sie.
Between Groups 3.075 6 513 2.523 021
Within Groups 61.362 302 203
Total 64.438 308
Post Hoc Tests
Multiple Comparisons
Dependent Variable
LSD
95% CoDdawce
Mean Interval
Difference | Std. Lower Upper
() szsiun1s@nen | (J) sEAun1sAne (I-)) Error | Sig. Bound Bound
fnUszoufine | Uszoufinw -18583 | 19734 | 347 | -5742 2025
ﬁﬁﬂmﬁﬂwﬂﬁﬁl 3 -25662 | .17141 | 135 -.5939 .0807
ﬁﬁﬁmﬁﬂw’lﬂﬁ 6 -20294 | .16848 | .229 -.5345 1286
39 Y.
ayUSeyeymise Uva. | -.00341 | .16744 | 984 -.3329 3261
USauues -18144 | .16875 | 283 | -5135 1506
2N UTyaes -01458 | .18402 | 937 | -3767 3475
Uszoufnu dnUszoudnu | 18583 | 19734 | 347 | -2025 | 5742
ﬁﬁamﬁﬂ‘t}’]ﬂ‘ﬁl 3 -07078 | .13240 | .593 -.3313 .1898
Sfseufnundi 6 -01711 | .12858 | .894 | -2701 2359
30 U7
auUTyaymse Ua. | 18242 | 12722 | 153 -.0679 4328
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USeyn3 00439 | 12894 | 973 | -2493 2581
aannUSeyay a3 17125 | .14836 | 249 | -.1207 4632
foeudnwndii 3 |dnUssoudnen | 25662 | 17141 | 135 | -0807 5939
Uszoufne 07078 | .13240 | 593 | -.1898 3313
Sfseudnwdii 6 05368 | .08350 | .521 | -.1106 2180
%30 U
auUTyaymse Ua. | .25321° | .08138 | .002 0931 4134
Usyes 07518 | .08404 | 372 | -.0902 2406
aanNUSeya a3 24203" | 11158 | .031 0225 4616
Wsoudnw107 6|fnnUssanfiner | 20294 | 16848 | 229 | -.1286 5345
39 U Uszaudnw 01711 | .12858 | .894 | -2359 2701
Sseudnwdii 3 -05368 | .08350 | .521 | -.2180 1106
ayUSeyeywise Uad. | 19953 | .07501 | .008 .0519 3471
Usyes 02150 | .07789 | 783 | -.1318 1748
qqndw‘%zgzw‘% 18836 | .10702 | .079 | -.0222 3990
oylsuywide Uaa. [Mnnussanfinwn | 00341 | 16744 | 984 | -3261 3329
Uszaufne -18242 | 12722 | 153 | -4328 0679
Sfsaufnund9 3 -25321° | 08138 | .002 | -4134 -.0931
Sfsaufnund9 6 -19953" | 07501 | 008 | -3471 | -0519
738 U
Usyaes -17803" | .07561 | .019 | -3268 -0292
g UTyaes 01117 |.10538 | 916 | -2185 1962
USyayei3 fnUszoufinen | 18144 | 16875 | 283 | -.1506 5135
Uszaufne -00439 | 12894 | 973 | -2581 2493
Sfsuufnund7 3 -07518 | .08404 | 372 | -.2406 0902
Sfsaufnund7 6 -02150 |.07789 | .783 | -.1748 1318
738 U7
auUSeyeymise Uaa. | .17803° | .07561 | .019 0292 3268
2Ty 16686 | .10745 | 121 | -.0446 3783
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qm*hﬂ'%ap;gm’% fnUszauAne 01458 | .18402 | 937 | -3475 3767
UszauAnw -17125 14836 | .249 -4632 1207
Sfseufnundf 3 -24203" | 11158 | .031 | -.4616 -0225
Sfseufnundi 6 -18836 | .10702 | .079 | -3990 0222
39 U2
aulSyymise Uaa. | 01117 | 10538 | 916 | -1962 2185
USeyeye3 -16686 | .10745 | 121 | -3783 0446
*. The mean difference is signigant at the 0.05 level
One-way
Descriptives
DTN
95%
CoDJche
DTN Interval for
Std. Mean
N Mean Deviation | Std. Error | Lower Bound
FUsNNy/ 33 mne 17 2.6588 44519 10798 2.4299
NI/ wiinauEn 28 2.7893 45038 08511 2.6146
HUsENBUNTY/ A8 78 | 28109 | 38195 | 04325 | 27248
5509/ A9
UnEew/ Unfinw 57 2.8763 42961 105690 2.7623
WM/ UTeud 71 2.8437 .36596 .04343 2.7570
%U%N‘lf'lbﬂil 33 2.6561 .63007 .10968 2.4326
édji‘u 9 25 2.4480 .56816 11363 2.2135
Total 309 27743 .45740 .02602 2.7231




76

Descriptives

DTN
95% Col ldehce
DTN Interval for Mean
Upper Bound Minimum Maximum
FUs19MY/ 55EmNe 2.8877 1.80 3.35
N/ inauuTe 2.9639 1.85 3.60
éﬂiznaunﬂi/L%H%@ﬂ@iﬁ%/é%%ﬁﬂ 2.8970 1.65 3.45
NS/ Unfinw 2.9903 1.50 3.60
LNYAS/ UTEU 2.9303 1.75 3.50
Sunahily 2.8795 1.00 3.50
Bu 9 2.6825 1.40 3.45
Total 2.8255 1.00 3.60
ANOVA
DN
DTN Sum of
Squares df Mean Square F Sig.
Between Groups 4.395 6 133 3.685 .002
Within Groups 60.043 302 199
Total 64.438 308
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Multiple Comparisons

Dependent Variable: 813w

LSD
95% Col_ldehce
Mean Interval
Difference | Std. Lower Upper
(1) ®1%W () 81N (I-)) Error | Sig. Bound Bound
Sus1vns/ NI/ wifnay -13046 | 13710 | 342 | -4002 | .1393
eheGRVAR U
;Eﬂizﬂaumi/ -15207 | .11935 | .204 -.3869 .0828
Lf\T’]‘EJENﬁﬁﬁ"\]/ A
UniSew/ dndnw -21749 | 12322 | 079 | -.4600 0250
LNYAT/ UTEU -18484 | .12040 | .126 -4218 .0521
%IURTNﬂL’JVLU 00276 13312 | 983 -.2592 2647
?)“L! 9 21082 14017 | 134 -.0650 4867
g/ wilnew | $us1m/ 13046 | 13710 | 342 | -.1393 4002
U eheGRVAR
HUsENBUNTY/ -02161 | 09823 | 826 | -2149 | 1717
Lﬁ?ﬁﬁuaqqiﬁﬂl/ A
UniSew/ dndnw -08703 |.10290 | .398 | -.2895 1155
WM/ UTEad -05438 | .09950 | .585 -.2502 1414
%U%N‘ﬁl"ﬂi] 13323 11457 | 246 -.0922 3587
Bu 34129 | 12269 | 006 | .0998 5827
%ﬂi%ﬂ@Uﬂﬁ/ JUTWNS/ .15207 11935 | 204 -.0828 .3869
L’«Twaqqiﬁfﬂ/ A ERRGRVOKY
NI/ wilnany 02161 | .09823 | .826 | -1717 | .2149
U3
UnSew/ Undnw -06542 | .07770 | .400 | -.2183 .0875
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YA/ Usza -03276 | .07314 | 654 | -1767 1112

Sumaialy 15484 | .09259 | .096 | -.0274 3370

Bu e 36290 | .10248 | .000 1612 5646
nGew/ dnAny | SuTeny/ 21749 | 12322 | 079 | -.0250 4600

ehRGRVIR

qn{hq/ NN 08703 |.10290 | .398 | -.1155 2895

U

;}dﬁznauma/ 06542 | .07770 | .400 | -0875 2183

Lﬁ?’maaﬁqiﬁa/ A

LA/ Uz 03265 | .07930 | .681 | -.1234 .1887

Sunahld 22026 | 09753 | .025 0283 4122

Bu 9 42832 | 110696 | .000 2178 6388
LNYAS/ UTEU UMY/ 18484 | .12040 | .126 -.0521 4218

eheGRVAR

qmi”w Wingu 05438 | .09950 | 585 | -.1414 2502

UIWN

;;Uizﬂaumi/ 03276 | .07314 | 654 | -1112 1767

Lﬁ?ﬁﬁuaqqiﬁﬁl/ A

UnEew/ dnfinw -03265 | .07930 | .681 | -.1887 1234

Sueinald 18760° | .09394 | 047 | 0027 | 3725

B 39566 | .10370 | .000 1916 5997
Suranly Fus1wny/ -00276 | 13312 | 983 | -.2647 2592

$53a1na

z;mj”w/ WinIu -13323 | 11457 | 246 | -.3587 0922

UIIN

;;Uszﬂaumi/ -15484 | .09259 | .096 | -.3370 0274

L’«aywaﬂqiﬁﬁ]/ A

UnEew/ dnAnw -22026" | .09753 | .025 | -.4122 -.0283

WNYAS/ UTEU -18760" | .09394 | .047 -.3725 -.0027
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3uq 20806 | .11823 | 079 | -0246 | .4407
3u q Sus1wns/ -21082 |.14017 | 134 | -4867 | .0650

ehRGRVAR

NI/ wilnay -34129" | 12269 | .006 | -.5827 -0998

U

yUsENaUNTY/ -36290" | .10248 | .000 | -5646 -1612

Lﬁ?’maaﬁqiﬁa/ A

UnFew/ UnAnw -42832" | 10696 | .000 | -.6388 -2178

N8RS/ Uz -39566 | .10370 | .000 | -.5997 -1916

Suneld -20806 |.11823 | .079 | -.4407 0246

*. The mean difference is signigant at the 0.05 level.
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