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Abstract

This research study is a quantitative research. Objective 1) To study the general
information of entrepreneurs interviewed in Chumphon Province. 2) to study the level
of opinions of marketing strategies product innovation and the success of processed
agricultural products 3) to analyze marketing strategies that influence the success of
processed agricultural products. 4) to analyze product innovation that influences the
success of processed agricultural products. in Chumphon The population used in the
study was entrepreneurs producing processed agricultural products. There were 389
people in Chumphon Province using a quality-checked questionnaire with a coefficient
of confidence equal to 0.946.The statistics used for analysis were frequency,
percentage, mean, standard deviation and multiple regression analysis.

It was found that most of the respondents’ personal information were female.
Most of them are 31-40 years old with a diploma/high vocational education level.
Most of them are employees of private companies. marketing strategy The level of
opinion in the overall picture is at a high level. when considering each aspect found
that the product has the highest mean, followed by distribution channel Promotions
and prices are the least average. product innovation The level of opinion in the overall
picture is at a high level. The success of processed agricultural products entrepreneurs
in Chumphon The level of opinion in the overall picture is at a high level. when
considering each aspect found that financial with the highest average, followed by
customers, learning and growth and internal processes with the smallest mean and
hypothesis test results Marketing strategies and product innovations influence the
success of processed agricultural products entrepreneurs. in Chumphon at the

statistical significance level of 0.05
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SIGERE OIS
Sex
cumulative
Frequency Fotcont — Valid Percant Furcent
Valld  Man RITETY 424 424
Female 204 576 576 1000
~ Total 89 1000 1000
Age
cumulative
Froquency  Fercent  Valid Petcent Farcent
Vald 2030 72 185 185 185
3-40 162 M6 416 602
41-50 155 398 398 100.0
Total 3849 1000 1000
Education
Cumulative
Frequency  Patcent  Valid Percent Parcent
:;Illi Diploma 240 617 61.7 61.7
Bachelon degies 149 B3 383 100.0
Total 389 100.0 1000
Occupation
Cumulative
Fraquency  Percent  Valld Parcent Percent
Valid  Government office " 183 18.3 18.3
private campany 141 362 36.2 545
smployess
own business 83 213 213 758
Farmar/ Gardening / 7 18 1.8 776
Farming / Farming
students 87 224 224 100.0
Total 389 100.0 100.0




good taste product

Cumulative
Fraquency Percent Valid Pereent Percent
Valid  maoderate 10 26 26 26
alot 177 455 455 481
the most 202 519 51.9 100.0
Total 389 100.0 100.0

Products that are easy to eat, convenient and fast

Cumulative
Frequency  Percent  Valid Percent Percent
Valid  moderate 32 8.2 8.2 8.2
alot 179 46.0 46.0 542
the most 178 458 458 100.0
Total 389 100.0 100.0

Products are packaged beautifully and attractively.

Cumuiative
Frequency  Percent  Valid Parcent Percent
Valid  moderate 2 5 i) 5
alot 180 46.3 46.3 46.8
the most 207 53.2 53.2 100.0
Total 389 100.0 100.0

The products are certified by FDA standards and are of

good quality.
Cumulative
Fraquency Fercent  Valid Percent Fercent
Valid  alot 200 514 51.4 51.4
the most 189 48.6 486 . 100.0
Total 389 100.0 100.0
The brand is well known.
Cumulative
Frequency Percent  Valid Percent FPercent
Valid  moderate 27 6.9 6.9 6.9
alot 162 416 41.6 48.6
the most 200 51.4 51.4 100.0
Total 389 100.0 100.0
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The price is appropriate with the quality.

Cumulative
Frequency  Percent  Valid Percent Percent
Valid  alot 237 609 60.9 609
the most 152 39.1 391 100.0
Total 389 100.0 100.0
The price is appropriate for the quantity.
Cumulative
Fraquency Percent Yalid Percent Percent
Valid  moderate 27 69 6.9 6.9
a lot 107 275 21.5 344
the most 255 65.6 65.6 100.0
Total 389 100.0 100.0
There is a clearly stated product price.
Cumulative
Frequency  Percent  Valid Percent Percent
Valid  alot 253 65.0 65.0 65.0
the most 136 350 350 100.0
Total 389 100.0 100.0
There are various distribution channels.
Cumulative
Frequency  Percent  Valid Percent Percent
Valid  alot 238 61.2 61.2 61.2
the most 151 388 388 100.0

Total 389 100.0 100.0

There is a fast delivery service. Delivery within 48 hours

Cumulative
Frequency  Percent  Valid Percent Percent
Valid  moderate 27 6.9 6.9 6.9
alot 107 275 275 344
the most 255 65.6 656 100.0

Total 389 100.0 100.0




There are many forms of payment.

Cumulative

Fioquency — Peicent  Valld Percant Percant
Vald e 27 69 69 69
alot 226 581 581 650
the most 136 350 350 100.0
Total 389 1000 1000

There Is a promotion to reduce the price of the product.

Cumulative
Frequency Parcant  Valid Parcent Percant
Valid  moderate 2 8 5 5
alot 234 60.2 60.2 60.7
the most 153 393 393 100.0
Total 389 100.0 100.0
Advertising through social media
Cumulative
Frequency  Percent  Valid Percant Percant
Valid — moderate 27 6.9 6.9 6.9
alot 108 278 278 347
the most 254 65.3 65.3 100.0
Total 389 100.0 100.0
Events are organized
Cumulative
Frequency  Percemt  Valid Percent Percent
Valid ~ little 27 6.9 6.9 6.9
alot 227 58.4 58.4 65.3
the most 135 347 347 100.0
Total 389 100.0 100.0

Technology is used to develop a variety of products.

Cumulative
Frequency  Percent  Valid Percent Percent
Valid  alot 190 48.8 48.8 488
the most 199 51.2 51.2 100.0
Total 389 100.0 100.0

#1



Shopping for products can be made through the application.

Cumulative

Frequency Parcent  Valid Parcent Percent
Valid  moderate 2 5 5 5
alot 244 62.7 62.7 63.2
the most 143 36.8 368 100.0
Total 389 100.0 100.0

There are brands that are modern and appropriate.

Cumulative
Frequency Percent  valid Percent Percent
Valid  alot 234 60.2 60.2 60.2
the most 155 398 398 100.0

Total 389 100.0 100.0

Packaging products are being developed. Keep up to date
with market demands.

Cumulative
Frequency  Percent  Valid Percent Percent
Valid  alot 218 56.0 56.0 56.0
the most 171 44.0 44.0 100.0

Total 389 100.0 100.0

The form of the packaging can be opened to pack the
product conveniently.

Cumulative

Frequency Fercent  Valid Percent Percent
Valid  moderate 27 6.9 6.9 6.9
alot 218 56.0 56.0 63.0
the most 144 37.0 37.0 100.0
Total 389 100.0 100.0

Packaging structure can be completely closed

Cumulative
Frequency  Percent  Vald Peicent Percent
Valid  maoderate 27 6.9 6.9 6.9
alot 207 532 53.2 60.2
the most 155 39.8 398 100.0

Total 389 100.0 100.0




Packaging can help protect products. When the impact is

not strong
Cumulative
Frequency FPercem vahd Pereent Fercent
vahd alot 243 625 625 625
the most 146 375 375 1000
Total 389 1000 1000

Itis produced with clean, safe and modern innovations.

Cumulative

Frequency Fercent Valid Percent Percent
/alid  alot 191 491 491 491
the most 198 509 509 1000
Total 389 100.0 100.0

Product standards are set. and regularly check with actual

production
Cumulative
Fr=quency Pzrcent  Valid Percent FPercent
Jalid  alot 265 681 68.1 68.1
the most 124 319 31.9 1000
Total 389 100.0 100.0

The quality of the product is inspected according to
standards before accepting the product.

Cumulative
Frequency Percent  Valid Percent Percent
dalid  alot 181 491 491 491
the most 198 509 509 100.0

Total 389 1000 100.0

There is a production plan in line with the sales plan.

Cumulative
Frequency Percent  Valid Percent FPercent
Jalid  alot 215 553 553 55.3
the most 174 447 447 100.0

Total 389 1000 100.0

The business has continued to increase profits.

Cumulative
Frequency Percent Valid Percent Percent
Valid alot 209 537 537 537
the most 180 46.3 463 100.0

Total 389 1000 100.0
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The business has a continuous increase in sales.

Curnulative
Frequency  Percent  Valid Percent Percent
Valid  alot 245 63.0 63.0 63.0
the most 144 37.0 370 100.0

Total 389 100.0 100.0

The business has continued to grow in market share.

Cumulative

Frequency  Percent  Valid Percent Percent
Valid  moderate 30 77 7.7 7.7
alot 191 491 491 56.8
the most 168 432 432 100.0
Total 389 100.0 100.0

The business has consistently good performance.

Cumnulative
Frequency  Percent  Valid Percent Percent
Valid  alot 235 60.4 60.4 60.4
the most 154 396 396 100.0

Total 389 100.0 100.0

The business can reduce the operating expenses or the
main expenses of the business from previous periods.

Cumulative

Frequency  Percent  Valid Percent Percent
Valid  moderate 30 71 7.7 7.7
alot 189 486 48.6 56.3
the most 170 437 437 100.0
Total 389 100.0 100.0

An entity pays attention to customer feedback and uses it to
analyze and improve its operations.

Cumulative
Frequency  Percent  Vahd Percent Parcent
Valid  alot 254 65.3 653 653
the most 135 347 347 100.0

Total 389 100.0 100.0




The business provides good service both during sales and

after sales,
Coumulative
Frogquency  Potcent Valid Parcen Percent
valid  modeiate 1] 11 T 17
alol 1o a1/ 437 514
the mosl (L] ann Av6 1000
Tutal 1L 1000 1000

The entity Improves Its methods of acquiring new customers
and caring for existing customers,

Cumulative

Fiogqueney Fuorcont Valid Parcant FParcant
Valid — wasl 2 8 T~ 5 - 5“‘
1™ 3 4 ) 10
moduiate 2 /] ! 1.5
alol 260 66 8 6o 6B 4
he most 123 e ne 100.0
]}ﬂ.:l_( Jas 1000 100.0

The business improves the quality of products to meet the

needs of
sumulative
Froquency  Porcent  Valld Percent Percan
Valid — modorate Ll 1.0 1.0 1.0
alot 167 404 404 414
the most 228 586 58.6 1000
Total 389 1000 1000

The business improves product design in order to
differentiate itself from retallers.

Cumulative
Frequency  Percent  Valid Percent Parcent
Valid — moderate 29 75 78 1.5
alot 276 7110 7o 784
the most 84 216 216 1000

Total Jeg 1000 100.0




The entity regularly audits internal operational processes.
To plan and develop strategies to improve operations.

Cumulative
Frequency  Percem Yahd Pzrcem Fercem
Vahd  least 1 3 3 3
Iittle 2 5 5 8
alot 197 506 506 514
the most 189 486 486 1000

Total 389 1000 1000

The business develops information systems for use in
operations. Performance and accuracy of the system to help
the process work better

Cumulatis
Frequency  Percent /alid Percent Percent
Valid alot 221 568 568 568
the most 168 432 432 100.0
Total 389 100.0 1000

The business has recruited employees who have
knowledge and competency that meets the needs of the

business.
Cumulative
Frequency  Psreemt vahd Parcent Percem
Valid alot 238 61.2 651.2 612
the most 151 388 388 1000
Total 389 100.0 1000

The entity continually improves its operational processes for

clarity and suitability.
Cumuiatrez
Frequency Percent valid Percent Percent
Valid  moderate 27 69 69 59
alot 226 58.1 58.1 6550
the most 136 350 350 100.0
Total 389 100.0 100.0

The business promotes a teamwork system to have
knowledge and ability. to make the performance more quality

Cumulative
Frequency  Percent Valid Percent Percent
valid moderate 3 8 8 8
alot 223 573 573 58.1
the most _ 163 418 41 .9A 100.0

Total 389 1000 100.0
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The business encourages employees to acquire knowledge
or skill development on a regular basis. Make employees
more efficient

Cumulative
Frequency  Percent  Valid Percent Percent
Valid  moderate 6 15 15 1.5
alot 273 70.2 70.2 7.7
the most 110 283 283 100.0

Total 389 100.0 100.0

The business encourages employees to use their knowledge
and ability to work fully, resulting in employee satisfaction.

Cumulative

Frequency  Percent  Valid Peicent Percent
Yalld  moderate 6 1.5 T 15
alot 183 47.0 47.0 48.6
the most 200 514 51.4 100.0
Total 389 100.0 100.0

The business has adjusted its organizational structure to
suit the operational process.

Cumulative
Frequency  Percent  Valid Percent Percent
Valid  moderate 3 8 8 8
alot 257 66.1 66.1 66.8
the most 129 33.2 33.2 100.0

Total 389 100.0 100.0

The business uses information technology systems to learn
and develop the business. to create an advantage over

competitors
Cumulative
Frequency  Percent  Valid Parcent Percent
Valid  moderate 3 8 8 8
alot 212 545 54.5 553
the most 174 447 447 100.0

Total 389 100.0 100.0




An entity uses the comments and suggestions of its
employees as input to improve its operations.

Cumulative

Frequency  Percemt  Valid Percent Percent
Valid  maoderate 3 8 8 8
alot 288 74.0 740 748
the most 98 252 252 100.0
Total 389 100.0 100.0
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Model Summary

Adjust=d R Std. Error of
Model R R Squars Square th= Estimats
1 585° 342 341 40561
2 733° 537 535 34082
3 750° 563 559 33163
4 7624 580 576 32533
5 796° 633 529 30439
3 796f 633 630 30404

a. Predictors: (Constant), good taste product

b Predictors: (Constant), good taste product, Events are
organized

¢ Predictors: (Constanf). good taste product Events ars
organized, Products are packaged beautifully and
attractively.

d. Predictors’ {Constanf), good taste product Events are
organized, Products are packaged beautifully and
attractively.. There is a clearly stated product price

. Predictors: (Constanf), good taste product. Events are
organized, Products are packaged beautifully and
attractively., There is a clearly stated product price.. The
brand is well known.

f. Predictors: (Constanf), good taste product Events are
organized, There is a clearly stated product price.. The
brand is well known.
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Coefficients®

Standardized
Unstandardized Coefficients Coefficients

Model B St Error Beta 1 Sig.
1 (Constant 2070 168 12.339 <.001
good taste product 533 037 .585 14.397 <,001

2 {Constant) 2275 142 16.036 <.001
good taste product 823 .038 904 21.449 <.001
Events are organized -.358 .028 -.544 -12.911 <.001

3 (Constant) 1.991 150 13.278 <.001
good taste product 607 .058 667 10.411 <.001
Events are organized -.386 .028 -.586 -13.984 <001
Products are packaged 303 .063 .309 4828 <.001
beautifully and attractively

4 {Constant) 1.643 A70 9.651 <.001
good taste product 546 .059 .599 9.226 <.001
Events are organized -.468 034 -710 -13.876 <.001
Products are packaged 292 .062 .298 4730 <00
beautifully and attractively.
There is a clearly stated 234 .058 224 4.062 <.001
product price,

5 (Constant) 1.495 161 9317 <001
good taste product 47 .076 162 1.926 .055
Events are organized -.878 .063 -1.332 -13.996 <.001
Products are packaged .022 .068 .023 33 T4
heautifully and attractively
There is a clearly stated 552 .068 528 8.073 <001
product price.
The brand is well known. .788 104 77 7.564 <.001

6 (Constant) 1.506 157 9.592 <.001
dood taste product 149 076 164 1.965 .050
Events are arganized -.886 058 -1.345 15385 <.001
There is a clearly stated 560 .064 536 B.765 <.001
product price
The brand is well known, .806 .089 999 9.102 <.001

a. Dependent Variable: The business has continuad to increase profits.



Excluded Variables®
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Collinearity
Partial Statistics
Model B=taln t Sig Correlation Talerance
1 Products that are 2asy to -414®  -10210 <.001 - 456 799
zat convenient and fast
Products are packaged 122° 1.600 110 080 281
beautifully and attractively
The products are cerified =223 -5.380 <001 -.261 90
by FDA standards and
are of good quality
The brand is well known -.464° -6.255 <.001 -300 274
The price is appropriate 167" -3.596 <.001 -178 746
with the quality
The price is apprapriate -.308° -6.344 <.001 -.303 636
for the quantity.
There is a clearly stated S AN -3.934 <001 -194 555
product price
There are various -165° -3.552 <.001 -175 741
distnibution channels
There is a fast delivery -308° -6.344 <.001 -.303 636
service Delivery within 48
hours
There are many forms of -542% 12896 <.001 -.543 661
payment.
There is a promotion to -168>  -3.686 <.001 -182 769
reduce the price of the
product
Advertising through social -.308° -6.303 <.001 -.302 632
media
Events are arganized -544> 12011 <.001 -.544 657
2 Products that are asy to -.065° -1.045 297 -.052 302
=at, convenient and fast
Products arz packaged .309°¢ 4.828 <.001 236 .269
beautifully and attractively.
The products are certified .073° 1.650 100 083 595
by FDA standards and
are of good quality
The brand is well known 481°¢ 4763 <.001 233 109
The price is appropriate .200° 4196 <.001 206 491
with the quality
The price is appropriate 081° 1.450 148 073 b o
for the quantity
There is a clearly stated .236° 4172 <.001 205 350
product price
There are various .205° 4282 <.001 210 487
distribution channels
There is a fast delivery .081°¢ 1.450 148 073 372
semvice. Delivery within 48
hours
There are many forms of -.206° -.396 692 -020 004
payrnent
There is a promation to 165° 3558 <001 176 528
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