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Abstract

Study subject “Assessing the quality of public service of National Emergency
Medical System (NEP) 1669 : A Case Study of the National Emergency Medical System
Service (1669) of Chumphon Province” Objectives 1) To study basic information, factors,
promotion and quality of public service of Chumphon province. National Emergency
Medical System 1669 2) To study the level of people's opinions on the quality of public
services of Chumphon Province. National Emergency Medical System 1669 3) To study the
appropriate approach to providing services to the people in order to achieve service
satisfaction. The sample group is the population That uses the services of the emergency
medical system. In Chumphon Province, with the quantity of 385 cases. Determining the
population. Using the Cochran formula, the questionnaire's confidence value was 0.66. The
data were analyzed by statistical analysis. The method used in the research were
descriptive statistics consisting of frequency, percentage, mean, standard deviation

The results of the study found that the majority of respondents in Chumphon
Province consistesd of 385 people. most of the respondents were female, with the quantity
of numbering 200 people, mostly ranging the age of 20-40 in Most of the 230 people and
respondents had a bachelor's degree. of the emergency medical system in Chumphon
These include communication skills, knowledge and expertise in the area. The quality of
service of Emergency Medical Systems In Chumphon, with willingness to serve Service

provider etiquette Providing complete and accurate information responsibility for the job

in the best criteria. —A—
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1) nstesiunisduthegnidu (Emergency Prevention)

2) M3UFuAn1saniduneunean ungIuIa (Pre-hospital Emergency)

3) MsUfURNIRNAUA d@a1une1u1a (In-hospital Emergency)

4) nsufUansdededieaniauseninsaniung1uia (facility Patient Transfer)

5) U Uanmsanaulugniunsalansnsausds (Emergency Operational in Disaster)

fupounisvhauressruumsundaniau

1. M3AUTIERNAY WagNINULIAA
N1IWINYA LagURANTIBNAD
N1598NUHUANISV0IMUILNITUNNERNEY

. NMIFAWINGIVIARNAY Q4 FALNALIAG
. mié’wLﬁmLLazmiQLLaiswﬁNﬁ’]da

2
3
4
5
6. MsdwENUN VIR
uaaINIAIUMsmdaniduwieaniaidy 6szau

1. uwng (Doctor)

2. wgnuna (Nurse)

3. Lasnﬂiqmﬁuﬁzu@q (Paramedic)

4. INTANAUTEAUNAY (Intermediate Life support)

5. L’mﬂigmauszﬁuﬁugm (Basic life support)

6. mmaﬁmmmwwégmau (First Responder)

e nsdulieandu Man1sunmganidu Lo

1) vunai ligdnd livngla

2) ﬁ?ﬁLLﬂaﬂUaauqméfumaLﬁumda

3) yglasiinmaniesnevegisgunss wagmelafidusds

4) Fnsiaiiotlinen
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11) invissaaeandinausuiviiiionssnnisiesnasn

12) vinuHalAUBINATYE SedAR YIBVITEN NTYIBY

13) VIUNALlAULIATIEAD ViTeNTinen nTeviad

14) vinwnanTdenlnaeenUsuauin wagiudentvaliven

15) fionmswiteuan fadu 91nnsdadanuin
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(1) szruumssnugUlsaniaduind Useneumetadevatgegiannisiianiiansan fe
UAAINT (personnel) MUefie WNNE YAAINTNIINITUINE We1ura Wi Jusaaniau
WmUsEaIsaneIuIa w3eyaAaInsibasun1sRntiaINsavinIstiemie Uguneiuna
Fuend (first aid) AMANNIATUNITUFUNEUATUAY

(2) N1SANBUTY (training) N13HNOUTNABITUAINUTLYITU WaLLIDI N1TRNVDAIIY
YInHion1TUFUNGIUIa N5V CPR {NSIUUIAULINNEAAABIIIMINT AusaneIualy
Uszinalngerafneusuiidy {lug U nieerarasinstesiudedenaiou (enys.)
Tugau nsnyaanshild 11msg1uves EMT (Emergency medical technician)

(3) M3d0@13 (Communication) N13deansniiuseaninmae feslinissudseiu la
oAl v v . Y v ° A o o g v o
Tullalasutayavn first responder W3 Toya A1meY I wusINRlindulUasIay
= = € 1w Yo v Y v o P v & v
gauaziluusslevddadile SudeyaredinnuiisesiUis nslimsauaiiaiy uagns
UIMIIANIIMaMsassen Ul

(4) n3vude U8 (transportation) NM3dAszuvTaanduiinudAyuIniaeyinli
mssudstheduluagnesngs

(5) AnuaINnsavedlsang1uIalusuuinig (facilities) n1sdsdarUisaniay Ads
= aa a = o P & a val - -
Wenlsmeuianiianuvangauiiganassnwid ety q Neglnafian nislsanegiuiai

6

Fuhedesmsusiduduiasuiniiu viogtime msdondadilsmeriaiidugudgtfm
(trauma center) Fariwualag American College of Surgeons

(6) woaduIalUeIng# (intensive care units 38 tertiary care unit) N159ATEHU
Tsangruiavuinuiunaiosiald siuiuidedunesdviaguisingd asdvium

LaZENTIEULMLZANTUAIUADINSYBI LU AU UGBS
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(7) widrsauiiieadestuaulasasie (public safety agency) SUU EMS Aasdl
Anudunusuarfduwussaudumiuiuduise wilnoudumds eau msizdiulng
yaains wardloglndfiAnmmuieagluiliinmg wazarsidusnlumsnaunulfoing
UMY

(8) n3idrusINvelTUTNIT (consumer participation) Usgavu wasylduinig
Aoadldiuginlun1suInsdnnisseuy EMS deoadisaunudseysuluainnsuinisdnnig
wedszrvududliving uarasidusniuiielon wastlymiiAaty

(9) Mahisszuunsguagithsgnidu (access of care) szuu EMS iugomandad
AUaeaglasun1susnsauguaIn (health care system) AnuEN590955UU EMS Aflo N3
flazfusesiusyamumnauazlfsumsguanseuuegieids

(10) msdasarUae (transfer of care) szuudwiagUlsmsinulaensie uazazain
fign Mantiesiian Inedsdsusglovinguasaslésudumdn

(11) szvunvszidouifinpsgiumuunesuildmnduwuuiientiu uazmsoonuuy
Tazaanlunsiiudeyaiientu trauma registry muguisawesnisuIaLiy deyaifsaiu
cardiac arrest uagHavesnN15¥i1 CPR

(12) mﬂﬁjﬂjayﬁLLazﬂ’liﬁﬂH’lLLdUiz“m%u (public information and education)
Usgrnaumsnsudeyaves EMS Wuegsd imsaduiildsuussloviuazifodedlnonss

(13) AenT5UNI5UTELTUNAIINYABINTABUBNDIANT (external auditor or
independent review and evaluation) AENIIUNITUTNITOIANT EMS Aosuuladinngy
yaraneuenveseAnsldfinmy Usziliuna nisufURnuvesszuy EMS egsdeiiles uay
Tdeyadioundu leusuuss uaziun

(18) nsiieatesduieRvivg vSoynwu (disaster linkage) AIENNTIAT LAY
w¥eu nsilndousiniu Wmihiiaaasade Asudaszuy EMS Tinswarmtiieadu
nsdifienaiAnmnfefivivyg vazidertulsmeuia uasvissgniduszdesssaunuiy
Fhiieudaensiy uarszUUEMS fne

(15) M3Uszanuiuszuy EMS vedlsmenua wazyuvulndidss ileasdiomae
sauiu TunsdfiAudanuausnvesssuy EMS vasguruiy q (mutual agreement)
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1. AIAMUNERSS (Validity : 10C)

2. A1AuLdeiiy (Reliability : R)
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(Testability of Item Variable Congruence Index)
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For1n1uiA1 10C faus 0.00 - 0.60 #A1sUIUTUUSS visednesn

ArAadiasiy (Reliability : R)

Case Processing Summary

N %

Cases

Valid 30

Excluded®

Total

0

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbac|

h's Alpha

N of Items

926

44
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Statistics
LINF 218 nsfAnw 21N
N  Valid 385 385 385 385
Missing 0 0 0 0
LNF
Cumulative
Frequency Percent Valid Percent Percent
Valid %18 185 47.5 47.5 ar.5
2 200 52.5 52.5 100.0
Total 385 100.0 100.0
214
Cumulative
Frequency Percent Valid Percent Percent
Valid G‘i’ﬂn’i’] 209U 80 20.78 20.78 20.0
20-40 U 230 59.74 59.74 79.3
41-60 U 54 14.03 14.03 94.5
61 Yiuly 21 5.45 5.45 100.0
Total 385 100.0 100.0
N13ANEN
Cumulative
Frequency Percent Valid Percent Percent
Valid  #ninUSnnns 115 29.87 29.87 29.8
Uy 230 59.74 59.74 89.3
gandtEygns 40 10.34 10.34 100.0

Total 385 100.0 100.0
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21N
Cumulative
Frequency Percent Valid Percent Percent

Valid  tinfnun 145 37.66 37.66 37.0

151U/ NUNITUY 95 24.68 24.68 61.5

FPamRa/milnauvesdy

1WYaIAINT 60 15.58 15.58 778

WUNIUUIENLINIUY 40 10.39 10.39 88.3

andng 45 11.69 11.69 100.0

Total 385 100.0 100.0




Y ¥
I’ [ a =1 [ [ 14

HaNIIAATIEsZRUANUAATIIRgINudayalugIuTUnauUNI TS UL Usznauday

[ o

nseuradynyIa nsuuziivaudmiin n1suudedeyaveuduazsneaziden
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Descriptive Statistics

N Minimum  Maximum Mean  Std. Deviation
AMUTINS VBN WG 385 1 5 4.44 754
ANUISIUsTEUU 385 1 5 4.18 669
ANuSIMsedeude 385 1 5 4.20 777
Thusmsiagldsunauszlovd 385 2 5 4.35 721
anudulavasgd 385 2 5 4.25 688
livsauldlssweruratenau 385 2 5 4.30 734
Wavhilddiganmn 385 1 5 4.28 747
Whuhitlaildensual 385 1 5 4.24 713
Wwithitsiaaugnm 385 1 5 4.23 752
nslideyasnuniigndas 385 1 5 4.29 732
nsliidayalsauszanda 385 2 5 4.27 694
nslideyaine e fiog 385 1 5 4.20 752
Wnthiiflasseussas 385 2 5 4.33 699
Ewthitlingssudunssas 385 . 5 4.31 687
Wnthilsandauazasedonan 385 2 5 4.20 729

Valid N (listwise) 385
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Descriptive Statistics
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LBINTTUUN LN

N Minimum  Maximum Mean Std. Deviation

nsnsudam 385 2 5 4.27 825
AMUTINGILUNITTUNE 385 1 5 4.14 696
AUTINTINITUINIGNAT 385 1 5 4.19 764
ANUTARUEyIInIANA 385 1 5 4.19 759
AMUTALRUINY 385 1 5 4.28 717
nsuuzthdnnase 385 1 5 4.27 762
QURTVEAV R iV XY 385 1 5 4.18 736
WwithituiRanu 385 1 5 a.21 711
N15WANITAN 385 1 5 4.26 731
Wvihiifianugudsende 385 2 5 4.26 705
Foyaneiugioe 385 2 5 4.33 727
N15WARNVBIEIUINIS 385 1 5 4.22 662
vanFefudaues 385 3 5 4.21 707
UBNLNA 129818 385 2 5 4.26 695
vsnanuiitinivg 385 1 5 4.23 755
Valid N (listwise) 385
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Han1sAATITATEAUANNAWILREInuAMa W luns TSN sYassTUUMS LN dgniau
Tudwminyuns Usznausiag aAnuaeaInsaned anudalaliuinig wsemueasd
Tiusns nslidayadansiasuiuuazgnies Anusuliavausanuild lagldata

Wanssaunlunisiasisianade wasArdiundesuuninsgiu

Descriptive Statistics

N Minimum Maximum  Mean Std. Deviation

Wvihidesns 385 2 5 4.47 707
Wwitihfikunseusy 385 2 5 4.16 676
Wwithitdesvanenien 385 2 5 4.17 768
Wavhiidiansem 385 1 5 4.28 694
Wmdhitlsusnsgnam 385 2 5 4.27 739
WvhiiunUadeya 385 2 5 4.23 704
WwithitlAuuzin 385 2 5 4.43 672
Buthiisnuniseusuitugiu 385 3 5 4.31 622
Wwithiliunseusunisdaedin 385 2 5 4.31 715
Wwithiikunseusudusaneiuna 385 2 5 4.33 647
nsUguNeNUIagUsTAUMATING 385 2 5 4.34 687
Buihiiinsldieiesiuduaduiale 385 2 5 4.32 674
Wtiiisiaanudiunglunns 385 2 5 4.34 675
\ndoudnedUae

WavihiildruznenEesnsgua 385 2 5 4.35 689
nmsUsaiuaauznisalluiud 385 3 5 4.39 670
anudungludunsiiiomg 385 3 5 4.22 654
Hinaaanuitinme 385 3 5 4.28 682
Sinanudituglaedaau 385 2 5 4.30 663
SAngiiuszna 385 2 5 4.31 666

Valid N (listwise) 385
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