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ABSTRACT

This research aimed to 1) study the marketing mix factors, confidence factor
and factors affecting the decision to buy decision of second-hand clothes. In
Chumphon Province, 2) study the marketing mix factors affecting to buy decision of
second-hand clothes. In° Chumphon Province and 3) study the confidence factor
affecting to buy decision of second-hand clothes. In Chumphon Province, The data
were collected from the samples of 385 buyers of second-hand clothes in Chumphon
Province, The research instrument was a questionnaire; the Cronbach Alpha Coefficient
was 0.989. The Statistics used for data analysis were percentage, mean and standard
deviation and inferential data analysis, including multiple regression analysis.

The result of the research was as follows that most of the respondents were
female, aged between 20-30 years old. They are single. Their level of education is
bachelor's degree and have an average monthly income of 15,000 — 30,000 baht. The
marketing mix factors had the highest level of opinion scale (X=4.44, S.D.=0.434), and
the confidence factor had the highest opinion level ( X=4.46, S.D.=0.461). When
analyzing the correlation between two factors affecting the decision to buy decision
of second-hand clothes in Chumphon province, The result reveals that the marketing
mix factors affecting the decision to buy decision of second-hand clothes in Chumphon
province have multiple linear regression coefficient (R) at 0.871 and coefficient of
determination (R?) at 0.758. The correlation at the level of statistical significance
accounts for 0.05, except the price did not affect the decision to buy decision of
second-hand clothes in Chumphon province. Furthermore, the confidence factors

affecting the decision to buy decision of second-hand clothes in Chumphon province



have multiple linear regression coefficient (R) at 0.871 and coefficient of determination

(R?) at 0.758. The correlation at the level of statistical significance is also 0.05.
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2. msmuuasalagldguadudugiu (competition - based pricing)

2.1 A1IMINUATIANR aunT N 15wy 99w (pricing to meet
competition) LunsmURsIA B INARSueilH N f U gut sy Fadusiaiiangly
Fasnann nsmenauuuiidlunsdeieluil

2.1.1 wandaueivesgsnalilawnnseaneudetu

2.1.2 wdadmaidudnrsudsfunin 1wy vend dusagu
sifsdefiunt thénau udy

2.1.3 1 Jundnd i nmaduietessne fuindsamsn
sadfdlunmssmuanainiudetesiuainsusa

2.1.4 lunsdlfguslaanmusudinaesusiduisafive
Aulusatainle gsfadsdesviendndasivesmulivitdusiriluiienain

2.2 015AMUATIANG In310 LY TU (pricing above competition
level) 1funsimuasiatinevesdudliganitmamnaiausegudsdu daulnaldlunsdi
HARSUNHE N YL AUNTBLANAINTINALIITY

23 miﬂ°mummm'°mdﬂq' WYITU (pricing below competition
level) tTun1sdinuasinliaininsainainns esavesgudsdulunain 14lunsdi
nanfalunaalififelfusevlunsiuunsin ieiisuiugudsty

2.4 nstmuasiailayszaa (sealed ~ pricing) iun1simuasim
Tnefoduisiudundndnituil UndudtmagimsturesUseyatuilesumanyhaiuedla
og19vils BnsReuiTnasym A siuivuImdu 9 uidvlaaueaianfay
I¢suaiulurh

3 msmnunsiniagliauandugiu (value-base pricing) iunisimun
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Mnesdnslufmananiduiithndndusisongnaradmanefe an1unisnain d1u
Aeanssufirelumsnszaesauiussnoudie msvudendadudi uagnisiivaudaseds
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psAnsuazHAnSUTUTMS iemnuAnfideiinissnelnelguitdsonis
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2.1.4.4.1 M5 (Publicity) unsiauetnifeiunaniueive

a 6

U313 vienAudmieuTinitlidesdinissnedu Ingiudenisnszaneidesvedodsfiu
Tanslviinadufanssumiaveanisuseandunius

2.1.4.4.2 M3UsEFUNUS (Public Relation) nuefis AUNEI8 Y
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wazlinsdeanssing o Wedearslansatugndn i Idelawanuazuanmaen (s
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2.1.6 anwaEN19n18a1N (Physical Evidence and Presentation) t1Junsuansly
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2.2.3 52AUYDIANUTRI
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ANUVN AUV OAIINARAAGBITENI BN TN UTEAA Inediliedvigy I1uu 3
U laglgionisnansandvtauasnaaed 10C Geuarniulaniial I0C @ls 0.66 - 1.00

svgnsahdeyatulldasdunisinusausindeyald dwdemanuiifia 10C dndn 0.66
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g 22X vEngll HaTIASRUUAINGNTIAIAVIINR
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3.3.2 M3MA1ALT 031U (Reliability) naaang3delauuuuasunuilaniaig
Py IS dy v Y v vala o v = o ! (% 1 o
Wieawmsudutemudilunaaeddivgnddnvuzasigafaiungualeg1e 373U 30 4n

nUudeyafing 1IN ATIEinIAIRNedY (Reliability) lngldrduyssansdarh

Y99AT0UUIA (Cronbach’s Alpha Coefficient) §33zAnLdanv oI dA1a¥dA1U
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anusodlUldiudeyaldedaiuszdnsnm

3.4 MsnusIUTINdaya

Tumsiiusiunudeya ndsanigfnwuanuuuseunuiagliteyansusiuiund
JafunuTuuuuaeunuiiethinsiaouatatysaludnhudiesginumdnadase
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3.5.1 thuuuaeunufliaann1sinususdeyaanngumieg19diuIl 385 ga 1
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3.5.2 1LUUABUAINNNTINABUAIINGN ADIATAINANY TAILA A9 A (coding)
~ [J a 3 aa v °o d a v [ 3 ac aad
Wevihmsliasgvnsatanglusunsudnsaguiililunisidenednuamans Ine3svneadinn
o va (874 v dy
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3.5.2.1 wuuasunungiuteyaniluvesineuwuuasuaiy 14I5n15uan
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k9A1AINUNE (Frequency) kazhananaldunsoeay (Percentage)
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oun adfLBanssaun (Descriptive Statistics)

- Anadgauain (Arithmetic Mean) fianslunisAudissialuil

_ Y x
X = -
n
el x Wy Aade
* WL NATINYBIAZLUUTIINATDINGY
n Wi Inuvedaskunlungy

- dndeauunnigiu (Standard Deviation) dgnslunisiuinmasioludl

[ 5oz :

'an- —(Xx)
S.D. = ' ( 1)

nin-—
N
g SD Wiy AEUDEBUNIIATEIY

X WA ANAZLUL
n Wi annuezwuuluusazngy

- f1fouas (Percentage) gnstunisAuInmso LU

P = £x 100
n
Tagin P WY 9nsIdIusSaYaY
f N IUIUAINBU
n WU INUERDURUUABUDNNIVIUA

3.5.2.3 nsvndevaNNAgIud 1 uaz 2 1Wun1sinsisitadediuyssaunisg
N139910 wazANuelunidwananisandulateidedndieasdluiunJaminyuns Tons
Anseideyatdsonuu laun addnisiasiginisanneenyan (Multiple Regression
Analysis) AANNENNUGTE I LUTDasE A lazALlsmuiseiunsinuseinn
%34 (Interval Scale) @1315aRTNANUINBVRIANENUTEANT D AR DENMUUUUNR 21T
Auaielsunsudnsagy SPSS Aull

1. B Coefficients 1Iu&UUE AN IUANNTT Y = a+bX1+cX2+ dX3 @9

LAAIAUFUNUSTENINFILUTDATZLAZFMUTANN L UNANITITUTLIIABINITLAT DINLNE
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VI (+) LanIaMudURUSIBaunn uazdadesmneau () wansanuduiusiday (nfw/
ATIUU)

2. Beta uansnduuszansannesveaiulsdasusedluguazuuy
Wnsgudmsunisaivaun sneInsallugUresnzuuLIInIgIU A1 Beta @1unsauentaing
wUsdaseaalaidnSnanomulsnIuNINUSeUeeNI1N Y 01 Beta vaesuUsdaseladian
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3. R-Square Wufivonin aunsilaianuusugniuesidus
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=

4. Std. Emor v3 S.E.bi iuranueanmndeusnnsgiuvesduysyavs
anneEuARMLUTBATY

5. Tolerance wag VIF m1n@1 Tolerance 1WlAS 0 waz VIF 1fiundi 10
uansIuYsdasednnuduiusiuesgs dosfnduusiivan VIF gagreanluudavinnis
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Y

6. Significant A1 Sig Tum1319 ANOVA #1031 0.05 LansinaunIsiiiish

v Y 1 £

wUsdaszet19ley 1 ANddnsnadadnusniu a1 Sig lum1919 Coefficients uaniamaus

U a

a 1 aa a I o/ ! 1 U . S t‘) 1 v a
daszusazilidndnanefuusaiuniali ninan Sig UA1$1131 0.05 LEAAIINNILUTDETTU

o w {

a a 1 U 1 a v f a1 1 1 Y a 1
ANINANBAILUIHNUDY A UYAIALY KINAT Sig 4A1HUINNI1T 0.05 waneIn@duUsdasylid

o

o 7 [
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o
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Y
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"
v a v W o W

wensadle e t WINAT 2.58 warsandaanutetiuniseAutedAyn1eanain 0.01 (sig**)

o o

Laza1A1 t 11NN 1.96 LEAIINAANANITDLUNTZAUNYEAYNISEDAN 0.05 (sig”)
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AAlanmuadyanvainldlunmstiiaueteys fadl
Ny AUINYeINaNAleg1e (Sample Size)
X Wy Anady (Mean)

S.D.uny g deaunNInsg1u (Standard Deviation

[

roownu AduUse

[

fuWusS (Correlation Coefficient)
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=
NDay,
N
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Sig Ny seautledAyn1eana (Significance)

* N sypududPNN@aNseau 0.05 (P< 0.05)

aa

N sedutedRyneadansedu 0.01 (P < 0.01)

X, Wy FAIUUTLAUNIINITAANNATUNER U

X, WU A UUSTZEUNIINITNAINATUITIAT

X5 WU FIUUTEAUNIINITNAINAIUTDININITIATINUY
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Xs N AIUUTEAUNIINITIAINATUYARE
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M19197 4.1 UAMITIUILLAL AT DAL YDILROULUUABUNIN TIULUNATULNA

n=385
LA MUY Soway
U1EY 155 40.3
RN 230 59.7
379U 385 100.0

d‘ [ £ = a o a [~ ¥
99NeN31991 4.1 WU frousuuasunmsduinandge 31w 230 Au Anduseuas
59.7 waziduwany 31U 155 au Antduseyay 40.3

A15197 4.2 UARIIUILLAY AT DA YDINADULUUABUNIN TILUNATNY

n=385

21 U Souaz
fndn 20 81 21.0
20-30 U 212 55.1
31-40 U 70 18.2
41-50 U 15 3.9
50 Fauly 7 1.8

594 385 100.0

1NM151991 4.2 WU §reuwuuasuauduIvgongsening 20-30 U 91uiu 212
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31-40 ¥ 91U 70 Ay Antdusesay 18.2 521119 41-50 U 91uau 15 Ay Aoy Sesas 3.9
wazony 50 VAulU S1uau 7 au Anidusesas 1.8 mudidu

A151499 4.3 LLﬁ@Q"UOTIJ’]“IJLLaZﬁW%@EJaSGU@QEEG]E]ULL“U“U?IE]“UO’]?J FIUNATLFDTUNIN
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A0TUNIN U Soway
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NIME/0871519 37UIU 33 AU ARLDUSeEAE 8.6 MIUaIsU

M15197 4.4 UARITIUILLAZAITRYALUBINOULUUADUNIN FIUUNAUTEAUNITANY)

n=385
SLAUNTITANG MU Souaz
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SEAUUTEY NI 217 56.4
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217 Au Anvdudouas 56.4 5098311 Ae SYAUMNIISEAUUS U I#3 91uu 153 AL Al
$owaz 39.7 uavszAugeaniUiayaes $1uau 15 au Andudesay 3.9 anudidu
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M19197 4.5 kansIuILkarATosAr YRR ULUUABUNNN TwuNAUTIElaanSHaisian

n=385

sn¢ldgminaiiou U Souaz
N3 15,000 UM 149 38.7
15,000 — 30,000 UM 182 47.3
30,001 — 45,000 UM a3 11.2
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U U 37U 4 au Aedusesas 1.0 auaIsu

4.2 NansAne1UadgauUsEaunNI9N1SNaIN
HaNSANESERUALARA g TUTa Tod U sYaunansaane Aidsadonis

andulageidendoaasluiuniminguns nisiesienveyalaenismanads (X) wazen

N P~ a o &
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1. AU 4.36 0.525 1nign
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5. AUUAAA 4.56 0.465 1niign
6. PUSNYULNINYNN 4.44 0.543 1nign
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4.5 wamsmaauauuﬁgnu

nsiATIEianduiusuuunvan (Multiple Correlation Analysis) ¥l dase
Waun FeUsEneufie dmUsraun1ansaNaduNaR ST (X)) @UUTEaNNINNITAAIAATY
31A7 (X,) @IUUTETEUNIAITAAINATULDINNNITING MUY (X3) dIUUTEAUNNNITAAIAAU
N1SANLETHNTAAR (Xy) ﬁauﬂszaumamsmmméf’mqﬂﬂa (Xs) @IUUTLAUNIINITHANNATY

ATUNAUDANWUENNIEAMN (Xg) FIUUTLEUNINITAAINATUATTUIUNNT (X5) AMULTBNY

AUANTIN (Xg) ALTBLUMUNINENAL (Xo) LaZAMUTRIUAUATIFUA (X,0)

dl 1 % v 6 ! (2 a dld :.’/
AN 4.23 LAAIAF@VANNUTIENININLUIDATENANWVINNUA

faawds X Y X5 X4 X X X7 Xg Xo X10 VIF
X 436 438 442 441 456 444 452 442 448 447

SD. 0525 0481 0510 0586 0465 0543 0443 0.524 0475 0.560

X, 1 3.284
X, 24y 1 2.653
X3 3PS T [ 3.113
X4 7847 2 B700 1N X/ 1 3.417
Xs ST Esae=tUlg3 8 )/ 6 GeTaiaa| 2.496
X 6657 6007 6787 7277 6607 1 2.949
X7 688 LYY VPRSP ™ L 7P 2P e \ [ 3.581
Xs 6817 6167 700™ 750" 658" 7457 7317 1 2.284
Xy 637 588 6537 683" 641" 7177 7517 6947 1 2.267
X10 6007 5717 6097 6537 6107 6507 6547 6797 6767 1 2.182

NANTIA 4.23 NANITIATIERANFUTUS LU U LTl on TIadBUALE UL
sywriviuusdassvestatedunaimienismaneildlunisidowuin edudseavSanduriug
5¥NI19AUUTRYTENI19 0.550 - 0.762 3 ernladiin 0.80 (Cooper and Schindle, 2006)
wanadandseang q lddianuduiusiues uenaini fideldRinnsandruduan Variance

Inflation Factor (VIF) itenagau Multicollinearity wui1 A1 VIF 909fuUsdasyey sening

2182 - 3.581 @ailantioanin 10 et fuUsdaseislifianuduiusiu (Lee et al, 2000)
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UR8EIUNANNIS
Coefficients Coefficients t Sig.
N15Ma1n
B Std. Error Beta
(Constant) 0.069 0.143 0.479 0.632
AUNER U 0.107* 0.043 0.111 2.467 0.014
AU 0.033 0.042 0.031 0.766 0.444
AUYBINIINITIN 0.154%* 0.043 0.156 3.557 0.000
MUY
ANUNITENLETY 0.188** 0.040 0.218 4.746 0.000
1159819
ﬁ’luuﬂﬂa 0.108* 0.043 0.099 2.530 0.012
ANUSNHULN 0.205** 0.040 0.221 5.175 0.000
ANYNIW

%4

AUNTLUIUNIT VAL, 0.054 0.168 3.585 0.000

2
R =0.871 R? = 0.758 Adj. R = 0.754 F = 175.811 Sig = 0.000

|
N o Y Y aa

* ArlpdAgnsadanseau 0.05, ** dludAynsadanszau 0.01
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[ aa

AN 9EDA (Beta = 0.031, p > 0.05) AetudsUiasaunmgiu Hyp, Tadumuteanienis

afd (Beta = 0.156, p < 0.01) M uIsgoNTUANNAFIY H, Uadea1unisdaasunisnaie
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= 0.218, p < 0.01) AIHUIWBNTUANLAFIU H,g Udesuyanadimalduinsensindule

Y

Foidordeaaslununiminguns egreltdudAgyn1eada (Beta = 0.099, p < 0.05) AIUUT
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MBI wAEAIUNSEUIUNTT JUTEaVEN S IMAuneInsalazeSueimuUIny nsdnaula
- = & Ao o %% = = & ot
Fodornileasduiundmingunslasesas 75.8 Feaunsalsuduaunisneinsallugy

AZWUUAULAZATIULNIATEIY LaRel

Y = 0069 +0.107 X; + 0.033 X, + 0.154 X5 + 0.188 X4 + 0.108 X
+ 0.205 Xz + 0.192 X4

Z = 0111 %X, +0.031 X, + 0.156 X5 + 0.218 X, +0.099 Xs
+0.221 Xg+ 0.168 X,



97

4.5.2 Jadesnuanuvetiudanasionisindulageidorleaesluiundminguns

M19197 4.25 LanInan1sInTIeinNanneekuunvanvesdafumuaeiuidwasie

nsandulatoiderndeaosluiun s inguns

Unstandardized Standardized
Jaduanudosty Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 0.211 0.124 1.702 0.090
ﬁ’m@mmW 0.466** 0.036 0.483 12.927  0.000
AUATWAN YA 0.336** 0.040 0.317 8.504 0.000
AUATIAUA 0.153* 0.033 0.169 4.635  0.000

R =0.871 R* = 0.758 Adj. R? = 0.756 F = 413.217 Sig = 0.000

v o W Y

* ArludAgNadan fisgeu 0.05, ** fifed
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Reliability Statistics

Cronbach's [N of Items

Alpha

957 9

3. ANANUTBNUYBILUUFaUANAUsURdN1sAREUla%D

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics
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Cronbach's

Alpha

N of Items

982

12

4. ArpnUeiuYaLuugauaNNIatu(sundade)

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded® 0 0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's

Alpha

N of Items

.988

51
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