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ABSTRACT 

This research aims to achieve the following objectives: 1) investigate the level of 

awareness and understanding of the Town Planning Act B.E. 2562, 2) identify factors that 

contribute to enhancing awareness and comprehension of the Act, and 3) propose 

effective methods to promote awareness and understanding of the Town Planning Act 

B.E. 2562. The study utilizes questionnaires and tests that employ the One-Group Pretest

- Posttest design as data collection tools. The sample group consists of officers from the

Department of Public Works and Town & Country Planning, local government officers, and

citizens within the province. The purposive sampling method was administered, leading

to a total of 860 participants. The majority of the participants were females, aged between

31 and 40 years, with a significant portion of them holding a bachelor's degree.

The majority of participants were affiliated with the Department of Public Works and Town

& Country Planning, with most of them being civil servants or government employees.

For the citizens, the majority of them were employees and business owners. The results

indicate that there was a significant improvement in the awareness and understanding of

the Town Planning Act 2019 after participants viewed the infographic media about the Act.

This improvement was significant at a significant level of 0.05. Additionally,

the questionnaire results demonstrate a high level of comprehension of infographic media.
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