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Analyze the management information on the number of
accident investigation personnel to cover and adequately
address the number of jobs in each area.
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Abstract

This co-operative education report purposes to manage the members of

staffs who claim each accident per day. The accident investigators have to cover

adequately in each area in a day. The backward data of every accident case have

collected for one year ago that will be analyzed. Analyzing for finding why the

service problems in cases of insufficient staffs is insufficient to support (accident) in

some areas. The dashboard report can present the problems, defects and the

performance of the employees in the accident investigation with reasonable.

Moreover, this dashboard presentation and solutions shall be also taken the

customer satisfaction.
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2.3.1 Microsoft Office Excel 2013
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Surawong 6 12:00-13:00u. 1:30:00 min 00:40:00 Min
Thonburi 12 12:00-13:00u. 2:00:00 min 1:40:00 Min
Vibhavadi 8 12:00-13:00u. 1:30:00min 1:10:00 Min
Total 50
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4.1.2 S1uuntnauildse NunuasaansnIsneu (NY) YNNIy

FTUIUNULRRENNUNNY

AdjustenlASUNBUNNNL/AU/AAY **

#u1sa Input 1o

Zone m iy i Per/month Per/Day Work/Per/day

Roadsid annuwinou Expect Max  3nwnunu/au

. 6

Thoun | o 4354 | 1 4
10 1 6

.| aath 4010 365 12 3 1 4

o T 2,935 %7 g 3
7 8« 6

nuth 2,747 250 8 2 1 3

W0 | e 273 198 7 2
5 8 4 8

Asah 2,446 222 7 2 1 2

S0 | o 1774 161 5 2
4 G| 6

nuth 2003 ) 6 3 1 2

PN | 1,480 1% 4 i
4 5% 6

uth 1,907 1B 6 3 1 2

Hegh Offce | 1622 147 5 2
. 4 5 % 5

nuth 1,848 168 § 2 1 2

i ST 1359 124 4 i
6 5. B 5

. | anh 1,821 166 6 3 1 2

Fgenthonl [0 B 1,497 136 5 2
? 3 i B 6
Grand Total ] ® %0 6

ATUIUNULRREANUNNY

AdjustenlAsUNBLUNNE/AW/AY

pne 0 ployee Ped < AV(Q < ode e ReE
Head Office 4 12:00-13:00u. 1:30:00 min 00:46:00 Min |4
Lat Phrao 6 14:00-15:00u. 1:50:00 min 1:10:00 Min 5
Pathumthani 4 12:00-13:00u. 1:40:00 min 1:50:00 Min 4
Phaichayont 6 12:00-13:00u. 2:00:00 min 1:30:00 Min 5
Samutprakan 4 12:00-13:00u. 2:00:00 min 1:00:00 Min 4
Surawong 6 12:00-13:00u. 1:30:00 min ___ |00:40:00 Min |4
Thonburi 12 12:00-13:00u. 2:00:00 min 1:40:00 Min 10
Vibhavadi 8 12:00-13:00u. 1:30:00min 1:10:00 Min *© |7
Total 50 43

AT 4.13 m5ETUNaTIILWTNIY
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> Worst-case scenario

Senario S #_Ca;s No.Employees _
Std Case 133 42

3

Std Case,Headcount = -5 133 37 4
Std Case Headcount = +5 133 47 3
High Accident +35%, 180 50 q
leAncidmt -35%, 86 50 2
I ] 180 36 -
180 48 4

86 37 2

86 47 2
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Insurance.
A Liberty Mutual Company
Human Resource Department
LMG Inswrance Public Company Limited
14", 15", 17", and 19™ Floos, Jasmine
City Building, Sukbxxnwit Road,

Kiongloey Nus, Waltara, Bangkok 10110, Thuilsad
Tel.  : +G5 {2651 6008

Apdl 12° 2018

internship Certification
. B St R = e T M IR R T Bt T e B .'"_'f.\,,un:f':”&
This is-to'certify that Ms, Narisara Sensomigd Spent from Decembar 12%, 26¥7 to April -
12", 2018 that is 672 hours of intemship in Claims of LMG Insurance Public Company Limiled.

The student's performance in this intemship experience in my opinion s successhily
compieted the intemship and Outstanding performance. She has become an active member of our
department in her short time with us, working very effectively as pait of our feam

| have no hesitation in recommending for employment Ms. Narisara Sensomied
She would be an asset and a aredit ta any organization, and | have no doubt that she will be an

outstanding employee.

Sincerely Yours,

@p} .CTI- g“’)‘l
Gunjanapdrn Dumawipata
Vice President Human Resource
Human Resources Department

More information please contact:
Patinya Tonoi (66-2)661-3922
Human Resources Department
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%ammé’anqw Analyze the management information on the number of accident
investigation personnel to cover and adequately address the number

of jobs in each area.
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nsAWA 094-0277097 Email : narisara-nah@hotmail.com
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