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ABSTRACT

1) to identify problems that arise in the product 
development process of the hand-woven Khun Yay Nyuan Baan Mab More group
according to marketing, design, and production and 2) to summarize the development
guidelines of the product development process of made-to-order fabric products for 
the hand-woven Khun Yay Nyuan Baan Mab More group applied research used 
the elements of Ulrich and Eppinger (2012)’s product development process as 
a structure to compare and divide the working methods of the hand-woven Khun Yay 
Nyuan Baan Mab More group consisted of observing flow charts in 
production processes and interviewing the needs and problems of

data was analyzed by using symbolic patterns on the flow chart to 
identify the wastes in the production process In terms of the interview data, it was
analyzed by investigating the problem frequency content and component from

According to the first purpose, the results found that marketing problems were 

problems were concerned with the understanding of design and production problems
Moreover, the production problems due to waste in the process are processing wastes, 
motion wastes, wastes of waiting, wastes from product defects, and inventory wastes
Furthermore, referring to the second purpose, the results revealed that face-to-face 
communication combined with online marketing is the approach for marketing 

organizing activities with designers
adopting a just-in-time production system in the production of fabric products to 
reduce waste
Keywords: product development process, fabric products, hand-woven Khun Yay Nyuan Baan Mab 
More group
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ABSTRACT 
 

 -
woven Khun Yay Nyuan Baan Mab More group as part of the development of the product 
development process for made-to-order fabric of the hand-woven Khun Yay Nyuan Baan Mab More 

-woven Khun Yay Nyuan group features 
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on conservation and education about local hand- researcher studied Ulrich and 
Eppinger's product development process in 2012, explaining three components: (1) marketing (2) 

the generic product development processes, together with data from 
field trips to explain the fabric product development process of the hand-woven Khun Yay Nyuan 
group by adapting to the context of the group and able to show the details of the fabric product 
development process for the researcher to understand and be able to identify the problems that 
ari  
 
Keywords:  Fabric product development process, Hand-woven Khun Yay Nyuan Baan Mab More, 
Composition of the fabric product development process 
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