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Degree Bachelor of Science (Computer Science)
Department Computer Science
Faculty Science
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AdvisorAsst. Prof.Dr.Sarun Intakosum
Abstract

The purpose of this special project is to improve the previous problem solver chatbot
creator program. The proposed program still supports the concept of binary tree to allow a
chatbot creator to easily create questions and answers that a generated chatbot can use to find
solutions to users’ questions. The major improvement to the previous program is the support of
natural language processing. As a result, a user who is chatting with a chatbot has more
freedom to communicate with the chatbot than using only the provided menu as is used in the
previous program. Dialogflow, the chatbot creator program that supports natural language
processing and allow its functions to be called by other programs, is used as the engine to
create a chatbot. In other words, this special project develops the user interface that allows a
chatbot creator to easily create questions and answers of a chatbot in the form of a binary tree
likes the previous version. The questions and answers are then passed to DialogFlow to create
the chatbot. In order to train Dialogflow to apply its natural language processing feature, a
chatbot creator may need to provide more than one possible answers for a question. For this
special project, the program generates chatbots that work with Facebook messenger. The
results have shown that the generated chatbots work as expected.

Keywords: Chatbot, Chatbot Creator program, Dialogflow
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