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ABSTRACT

Working within a office design is important for employees in various positions.
interact together in work This results in the exchange of ideas, perspectives, and even
helping each other in working as a team, resulting in better efficiency of work. However,
today's office design can sometimes promote or reduce the likelihood of interaction
within the office. There has also been a shift from working in the office to working from
home, which is necessary due to the COVID-19 situation. to adapt to current events
The research aims to investigate what factors affect the interactions of people who
work together within a design office and work from home. And how are these factors
the same or different when working in an office and working from home? Including a
comparative study of advantages and limitations of working within a design office and
working from home as a case study. by analyzing the phenomena occurring in the
design office of Hypothesis Co., Ltd. and at the homes of employees in various
positions in depth to find the factors of the physical environment and the differences
between different aspects of people that affect interaction This research is a qualitative
research. which seeks to understand the phenomena that occur within the design
office and work from home in depth to discover the factors that affect interaction an
in-depth interview was conducted and a structured interview was used to collect data
on various factors. Within the design office and working from home, physical and
human interactions that will influence interactions are used. Content analysis to
determine the factors affecting the interaction of the design staff. By collecting data

with design people who have different positions within the design office, 8 people are:



Design Director 1 position, Senior Architect 1 position, Architect 1 position, Senior
Interior Designer 3 positions and Interior Designer 2 positions.

The results showed that from all informants 1) Working within the office It was
found that physical environmental factors such as floor plans, perspective, and sound
influence opportunities, making people interact more eager to discuss work ideas.
While temperature and light do not interact with each other in design work, they affect
individual factors such as emotions. Concentration at work 2) Work from home It was
found that physical environmental factors such as floor plans, views did not encourage
work because the home was a place of rest and unfavorable for work. Employees in
all positions have intermittent online interactions once in the morning and once in the
evening in each team's assignment and update meetings with management. In which
Line programs are used during the day to communicate within the team, it makes it
more difficult to communicate, resulting in slower work. For Design Director and Senior
Architect positions, there is less control over staff. Employees who live alone have high
privacy, and some positions live with families less in privacy. Physical environment
factors such as floor plan, view, sound, temperature and lighting do not interact with
each other in working from home design, but affect personal, social and emotional
factors. Which affects the concentration of concentration at work. 3) Advantages -
limitations of working within the design office and working from home. It was found
that working within a design office was more interactive than working from home.
Including having an motivated atmosphere to work, resulting in more enthusiasm and
smoothness at work than working at home Working at home has a negative effect on
employees in interaction factors, personal factors, social factors. and environmental
factors that are unfavorable for design work.

This research can be developed and studied with design offices and design
workers' home work areas. To adjust the environment in the office and at home to

support the work of design that can be adapted in the future.

Keywords : environment factor, design office, interaction, work from home
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