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ABSTRACT

This research has two objectives were: 1) to study behavior pattern of
using materials samples in the design work process according of users in each role, 2)
to design product-service system design for Material samples management that
responds to the behavior of users in each role that makes it easy to select materials
to suit the work of an interior design firms. The researcher collected data by in-depth
Interview and using the questionnaire tool from a system provider sample group of
interior design professionals, consisting of interior designers Design director 3d
Visualizer and Draftsman. The researcher analyzes the data and design a new system
with tools from the concept of Product Service System Design as follows: Customer
journey map, Customer journey analysis, Interaction steps, System map, Stakeholder
map, User types, User insights, PESTE Analysis, System Map, Design Principles,
Scenario sketch, Ideal customer, Interaction table and List of components to

complete the objectives.
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2.3 %aNNIT LARLazNguNingIYas

2.3.1 RANN159INWUUNARA MINEIUUINTS (Product-Service System: PSS)

2.3.1.1 ANUNN1EY

VANNIONLUUNERSMTINAILUINTS Fie nagnsasidlenialunisiamn
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fifunusemsssurauiunsuinsiileairsaruagmdeiaus (Offer) A
wanfaeivessruULTugsianeusunTmFoInswiaTe winde Wuendnwalsndens
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nseenLUURAR MU slumsaungsiaRensaiegsRafdstulsiinaangudeie
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KARSTnauUSNsTiosUsznaufivssneulude (1) mswaun Envelopment) (2) N3
ALUNT (Implementation) (3) N135n5980U (Monitoring) (4) n1sassia-ualuly (Post-use
disposal) FsashusEnoumariiidwsuszydnvasresszuuluudasdunou warluusas

JuRauNIoNIAl (VCarlo. 2014)

1) MIIATIEATINGYNS (Strategic analysis)
2) Asdarsaalend (Exploring opportunities)
3) N15BBNWUULUIANTZUU (Designing system concepts)

4) n13PBALUUIEUY (Designing (and engineering) a system)
2.3.1.2 USesnNUD90aniUUNARA TN UUSANS

Matthew Cook (2004) wisUsetnnanunaansla 3 Usean fa

1) szvuLilensvesandust (Product Oriented PSS) Ao Asdsdevidenns
wanAnsiligusTne Tnefiusmsifiuida wu Ysedumstigednw vieoulusne

2) szuuLilon1saisyam (Value Oriented PSS) /e szuuLitonisads
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N3IRUANNNIBNNTINYINATENT5I4a1U (Services supporting the Product’s Utilization
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43UAUMINETY Product-Service System (PSS) Tuamideil Ais

a 1 (9
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2.3.2.6 quanwME N3LEANT (seiketsu)
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2.3.3 NaNN1529NLUULNBNS R8s

2.3.3.1 nQufMssuinn (Perception Theory of Visual Communication)

v v

dand Lalowsa snedd (Aldous Leonard Huxley) fuuantensldy
Fsanenealaen na1ndn nsseniveyedaziatuinlaiiu lnenssusamenin wus
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(Cognative) (Vinsa guin3 .2559)
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2.3.4 A3eanUUUNUsEaUN1Salvasily (User Experience Design: UXD)
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2.4.2 91U38619Usene

1) y3Fei304 The role of values in collaborative consumption: insights

from a product-service system for lending and borrowing in the UK (Laura. 2015)

Wedes sruundasasinauuinisdmsumslitusasnisbubuluansy
918414903 (The role of values in collaborative consumption: insights from a product-
service system for lending and borrowing in the UK) Anwnfigafumslddmessuiuly
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2) uidei3ed A new method for Product Service System: the case of

urban waste management (Martina Scafa. 2018)

WBIT03 WNTAMTUTTULUTNSNARS 9: nsdlnsinnsvazluiios (A new
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3.1 3ULUUNITINY WATTUABUNITINY

nsiteedsiliiBnitedessend satiufnwdeyadeindunginssunarszuy
sifumsihnuvesglinu wWethnamsideuinneiuazuszgndldluniseonuuussuy
wanFeiNaLUIMaLiledansiieeeTan dmuuitmesnuuunnusisamelu Tiuseg
nqUszasduenite melimuuzivesennsdituinvuasidey Tneutsiunouly

ANSIVUAIN

3.1.1 Yumaun1sAnwuazsIusIntaya

a a

1) Anidoyandogil 1M ssunssa uATe uney uazinAfntesiy
msmiumshaueninesnuuumelulazifeades UstiamuazslavesTaniilflums
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Alilugauai (Ideal customer)

3) @unuANNANTNTENIL T AITUSTULUINSTER e lfeanuuy

wagiaunuesnuuulun1sguaTesasgnuInyIne1 dwus

3.1.5 uABUN1TETUNNTRBNLUY
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4.1 wan1sAnwmgANIsUNTIdeUiaEg19Tan ludunaun1sineuaanuwuy
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q o

lidnsdlla nedu Sanvnuilvdaudauilon uagdesdsdadiainvesenarsynasaminisiiluly
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FUMWULANT 4.19(9B) MN519NTUJFURUSVRITFUUYNMEINTZUIUNITOBAWUY

- AFTER
B5I9LANNNSUAUAUSD95EUU (Interaction table) #3$NAINSFUINNTOANLUU

nansilwenasianulidmsunisldnuiionsfinwintu eugralmhluldusslesidunisdn

Lidnnsdilag vivdu SnriaiulilianuUasilont wazdesddatadvesenalsynasaninisunluly
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wva Y A
Usganiueu
Yo-wwdna NUANS 1anasgy
T/idneuAl \in 26 NUAIWUS 2535
negdagiuy 171 vig) 9 fuaU ums S1N8NTENYYI

PNTAANINYT 62130
E-mail Kanokpron.tts@gmail.com
UszARn1ensAnen 2557
Useyyes anndeenssuniglu
AazaoUnenssuAEns
anUumalulagnszasuna g saianse U
N UgUIBITN lusugwysenevividnan1nenssu seauaniiy
Useian a-au 1519 sty 028828
Uszaun1saliingu 2561-2562
Hneaniuunnuasnely Ysydnusenienvu
2563-2566

Tnosnwuusnwasnely dasy





