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ABSTRACT

Transmedia storytelling is content creation to deliver new media across
platforms and applied to the museum. The objective of this research was to study the
1) Finding multicultural characteristics 2) study storytelling in the museum of the three
southern border provinces of Thailand 3) media exposure and user journey of
transmedia perception 4) propose the design guidelines for multicultural characteristics
transmedia storytelling of museums in three southern border provinces of Thailand.
The study is a mixed research method that includes qualitative research part and
quantitative research. The qualitative research was collect secondary data and conduct
in-depth interviews to find common identities in the three southern border provinces.
The content surveyed in the museum, in-depth interviews, and observation in the
museum to identify transmedia storytelling model in museums. The quantitative part
of the research was to survey the behavior of storytelling exposure across media and
user pathways of youth in the three southern border provinces. The research results
were 1) Discover the common identity of the three southern border provinces in the
form of the Tripple Helix DNA model. This interrelated with two cultures and three
cultures form a Melting pot theory that blends, and an intensive culture as a salad
bowl relationship that all three cultures have in common but have different patterns
while retaining their uniqueness. 2) Obtaining transmedia storytelling in the museums
in the three border provinces of Thailand is the main story is the object in the museum,

and the secondary story via online media helps to save the budget for production and



replacement of curator 3) The highest of the interest media is time-based media, social
media, and expands to the product in various ways. The results synthesized as a design
guideline for multicultural characteristics transmedia storytelling of museums in three
southern border Provinces of Thailand following the behavior of youth and will use to

design transmedia storytelling in other contexts.
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2.3.2 ns@n3esvrude (Transmedia Storytelling)
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Multicultural
Characteristic

Cuisine

alal

Non Halal
Clothing
Prayer cap

Batik

Hijab

Medication
Music Ceremony J
Language
Speaking
Thai |

Thai Local Southern

Bahasa Melayu Patani
Writing

Thai

Jawi

Chainese

Architecture

Occupation

Cultural Integrating

Salt Field

Fishing

Tourist Attraction

Recreation

Tea Shop
Market

Tea Party

School

Inspired Persons

Craf

Kolek Pattern

Brass

‘Woven Fabric

Dagger

3UM 4.1 nswaukauTausssularsnanual TausIsy

Deep
Cultural

The birth

Naming
Ceremony
Rituals
Marriage

Ceremony

Rituals

Beliefs of culture

k pray

Thai- Buddhist

pray

be ordained

Thai-Chinese

Religious sites

Temple
Shrines

Mosque

“ Religious days

Thai- Muslim

Hari Raya

Fast

Maulid Day

Thai- Buddhist

Thai-Chinese

Vegetarian

Funeral

2

Hajj Pilgrimage

Make a sacrifice to gods

Buddhist Holy Day

Songkran Day

Tomb Sweeping Day

Chinese New Year
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