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ABSTRACT

The purpose of this project is to automate feature development and acceptance
schedule request of Job Automation Services (JAS). To reduce the use of resources of the
Automation Engine team, whether time or human resources for this type of work and also
saving time for our customers.

The producer has therefore introduced the DEV / ACC schedule request function
which is already present in the system. Come to develop further by getter problems and
requirement of users. And prioritize work to deliver work that have value to the company
first. This application implement back end on the MuleSoft platform and website with
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2.1.4 Agile Methodology
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2.1.5 RESTful Web Service
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Web Service 7114 REST architectural style Jud éjﬁmﬂuiu"ﬁ'a RESTful
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web services (RWS). &souqy1alsiszuy Request uazid1iie Resource vutivlneldandd s

Auua1lidam Inefinislaneuresseuuild REST agaguuiiuguves Hypertext Transfer

Protocol (HTTP). Request azatd1ualudy URI Aifnmun uayiiien response ndusidu Payload

Tuluy HTML, XML, JSON %3® format 3w

[
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Tne RESTFul APl § HTTP Method fidndiysiat]
GET U method dmiusasedeyaan resource uazdlalil side effect . 1wy
/companies/34/employees a¥npUaLBWTUSIHNT employee U839 company 34
POST t¥u method dm3uasredoyalmilu resource Feazdadioyalu body. 1y
/companies/34/employees 9za319 employee Tnmiuas company 34 Taedi POST 1y
non-idempotent MNBAILTINANEY request FxTiNaTiLANAITY
PUT Ju method dwiudnandeyavestoyaiiflegudlu resource vioadndlual 1y
/companies/34/employees/john AdmAnnIoas19%8avee john Tu resource
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QziNALRY?
DELETE 1¥u method ﬁ’m%’uawﬁayjaﬁﬁasﬂu resource LU /companies/
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Client sends a request HTTP methods Server sends a request
AWl 2.7 RESTful Web Service

wagiilo client @34 request 1UE4 server fu API ma5azinadundu Taidn
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Funannuziii Modified
- Staged (Wuan1ugd Source Code fMdanIeudiay Commit Wietudunsiasuuda
feuflafiuadluaniug Local Repository
- Local Repository Wusaugifinstiutufindoyansiudeuutames Source Code as
U7 Git Repository i Local (flp3essies)
- Remote Repository L‘f]uamu::ﬁﬁﬂ']ilﬁuﬁ’uﬁﬂﬁé’fm&amil,ﬂéiauLtﬂawaq Source Code

aslUi Git Repository Ly Hosting (fia3padsnined)



10

Working Local Remote
Directory Repository Repository

P sgit add README.bk
$git reset HEAD README.bk

$git add README.bk

$git commit -m « »

6 $git rm --cached README.bk

AN 2.8 YUADUNITNIIUVDY Git

e Working . Local Remote
Untracked Directory | Repository Repository
|

$touch README.md

1 $git push origin master
<
—

S S

5 $git pull origin master

ATNT 2.9 IUABUNITIININIUVDN Git (D)

Iaenin1sideu Git agdastloum&wiy command line 3o shell 345

ANFINUFIURIR D LU

3

- Git Config ilumasltianunztmundeyavesiliioseyin uasanaudisus

Sgit config —global —list HudnnuFIURURY Git Y19
Sgit config —list HUAAIAUENURYDI Git LAWY Repository T

nsivunteuarBiduaely

Sgit config —-global user.name "Your Name" #ﬁmum%a@%
Sgit config -global user.email "example@email.com" #ﬁmumamﬁ“um@‘l‘g

Sqit config —global ~-list HPTIVADIDNASIVAININTIVIUAA AT LA




1yl

- Git Init Wumdsiildaineszuuves Git Jusnneldinawmesnte Path T Tngazase

iawes git Junwielfifu drsesdoya mswdsunauasnmeu@sung ves Git

Sgit init

- Git Status (umdsildnaassaniuzass Source Code lussuuuns Git FILLAR

QI/ A Y a ¥ % v
Elﬂ']u&ﬁﬂx‘i‘i/llﬂaﬁiﬂEJ‘U']\WIUI‘ULLﬁ'J

Sqit status

- Git Add Hufdedldiiunisiasuutases Source Code Wnluitanus Staged

Sgit add <file_name>

$git add README.md #iinliéTo README.md Whlufianiue Staged
Seit add . #lilunsdlnivansy Induazdosnaiiudlui e

- Git Commit udldEiugu Source Code fiagluaniug Staged HAlULAULS Local

Repository
$Sgit commit -m "message" #ouSunsivasunamdeudenn
$git commit -am "message” #iiunmswAsuuvauasBudundoudaniny
Seit commit #iutenululusuns vi

#udumswdeuudamioudeniuuaz merge asly commit dhan

$git commit --amend -m "message”

- Git Log iluddsiilduansusy¥aves Commit Tuiulsly Repository

Sqit log

Sqit log —oneline

Sqit log —-oneline —-decorate

Sgit log —oneline —-decorate —graphSgit log —-stat #Diff from log
Sqit log —-grep="Message"  #lLog by message

Sgit log --after="2017-2-14" #Log in date
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()
o0 w A

- Git Branch \Jumdsildlunansuazunsisanvrlunisiamn FavinlinsWalgendwlSal

mmﬁmsjumn%u
Sgit branch
Sgit branch —all
Sgit branch develop #a$74 branch %o develop
Sgit branch --delete develop #au branch 9o develop

#dam3AsuwUas branch develop 18 Remote 713® origin
Sgit push origin develop

#aamsUAeunyaau branch develop TUgs Remote 7o origin
Sgit push —delete origin develop

Sgit log —-before="2017-2-14" #Log in date

Sgit log -author=pakin #Log by user

- Git Checkout \Jufdsildlunisadu Working Directory TUgfs Branch %38 Commit #i

o w Jo v =
13133y Andetdsansalinulaludnnane g wuu

#éemavhauluil Branch v13e commit id fis |
Sgit checkout <branch name, commit id>

#8573 branch 3 test uasyhmsaduMsYaInT Branch i

Seit checkout -b test

#onENNEWAsULUamosngly Working Directory

Seit checkout - <file name>

#ienuAualWgan Branch u w1 Merge fu Working Directory #ifndavianu
Sgit checkout <branch name> <file name>

#ﬁﬂé’qﬁﬁ)zmﬁauﬁﬁé’aﬁmuum%ﬁi‘wusmauiﬁﬁ"uQ‘l‘ﬂumsﬁanamummiﬂéﬁssq

$git checkout —patch <branch name> <file name>

- Git Reset luidsiilédounduluiieddulag nounth Tavsey Branch w3 Commit Id
(SH-1 wuugawes Commit 7 ¢ U 4bcb295) Gail Option fidndiay 3 Faded]
O soft faunsitdsuudas uazmsaniugnisisunyases Source Code 147

#01Ue Staged
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O mixed foumsivAsuulas uazAsan uznIUBBLLawEs Source Code 159
@n1ug Working Directory %38 Modified

O hard faunsitasunasuuuauiiunsasuuasteuntwmn Mdailsunse
wsrzifuagyilisziives Commit Mfiulilu Repository el Fedslimang

o ]

vilalnl

Sgit reset —soft 4bcb295  #&foundulul Commit id 4bcb295

Sqit reset —~mixed develop #éfoundulufl Branch develop

- Git Merge \Jum&sl4lun15573 Branch 3o Commit vaaadngneiy
P8E 198G Branch Master uafien s Merge Branch Feature Wnanvineusangne ns

Merge Wuu No Fast Forward agi3endneesmiladn 3-Way Merge

#3733 branch master NU branch feature WU no fast forward
Sgit merge —no-ff feature
#3733 branch master AU branch feature WU fast forward

Sgit merge feature

- Git Remote [Buduviaufu Git Hosting (Remote Repository)] tfisl URL 984 Remote
Repository nlugnmantiaves Git nedodn origin dwilngjaziduie Default nanye)

v [ 1 (3 & = £
ﬂUL‘UﬂQ@Nﬂu HALIINEINTITOAIYD DU A

Sgit remote add origin <URL> iy Remote Repository T origin

$git remote add origin https://github.com/NewGame0/Android_HelloWorld.git
#7i3 Rernote Repository Tvisida origin

Sgit remote set-url origin <New URL>

Sgit remote -v #u@M9 Remote Repository

3¢t config —list #uanAnELTRAN YD Git Fe9zl Remote Repository wanseanun@ae

- Git Push {Wumdsiilddanisiuasundasuos Source Code Mfiveguu Local Repository

AUy Remote Repository

#ainsidAsuiuas Branch master U Remote %o origin

Sgit push origin master
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% o o &f vo a ! o 1
- Git Fetch 1ufdeldsunsiasundasues Source Code a8ANBYUY Remote

Repository 841184 Local Repository usdislyilévinn1ssau Source Code (Merge)

#%’Umﬂﬂﬁauuﬂamﬂ Branch 411 Remote Repository
Sgit fetch --all
#’%’Uﬂ’lSLU?{EJuLLUaG Branch master 21n Remote Repository ‘171'%@ origin

Sqit fetch origin master

£ o @ d‘ ¥ d 1 4' 1
- Git Pull [fetch + merge] Wuedld5un1siuasuutases Source Code angavoguu

Remote Repository 31184 Local Repository Wagyiin1s Auto Merge

Seit pull <remote> <branch>

Seit pull origin master

vl
o o o

- Git Clone \uddsildiaUseIiviammaun Remote Repository vetiitousiuiy vosnuy
DUNIBUDUTUDIMITOYURIUY Git Hosting 17ikASBewo s Mdtlazadee Git Init M1l4
B3935V Git Yusmeuiud usis19gliusy TRAuues Repository 1ndas vilsisisy

v ' e’l/ v
WWUWW@%')ﬂWi\WﬂUiWLﬁEJ

Sgit clone https://github.com/NewGameO/Android_HelLoWorld.git

2. 1N6Qe
SQL #811910 structured query language A on1w17 b4 lun1514 8y
TUsunsy Lﬁaé’]’mmiﬁ’ugﬁw’ﬁauﬂaimmww LﬁuﬂwmmmﬁgmwizwgmﬁagaL%aé’uﬁuéuazL‘f]u
s¥uuLn (open system) mnefastanansaldeds sql fugrudeyavialafle way Ardeeu

wenfudledauiiu szuugudeyaiiunnsatuagls nadwsimilousu vliisanun sadenld

v a

puteya vilalaililaghifadatugudeyalegrutenants uenaniudr sol sufiudelusunsu

14

guteya Falusunsu SQL Wulsunsugrudeyaiflasasrevesniwdidiladne lidudou 5

=

1
u
wﬁwﬁmwmiv‘hmuqa amnsaiaundudeulslasldrdansduimds Tusunsy SOL 39

= s

wneegliiussuugnudoyailedunius warfunvivils Sadsmsviaouliidy 4 Yssan s

L. Select query l¥dwiudedeyadisonis
2. Update query lidwmiuurilodoya

3. Insert query lédwSunmsiiudoya
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4. Delete query l¥dmsuaudeyasenly
Jagduilwenduasszuudamsgnudeya (0BMS ) flatuayunisldsds
SQL 1y Oracle , DB2, MS-SQL, MS-Access Wananiinten SQL gniunlHdeusauiulusunsy
AR LU N9 ¢/CH+ , Visual Basic wae Java deUselovtivesntun SQL e
1. afeudeyauas m151e
2. advayumsianisgutoya Feusznouse sty M3UsuUTe uaznnsaudeya
3. aluayumiBenlivie Aumdeya
Uszlanuasidaniu SQL fiensnsadunguidungulvle 3 nauldun
1. mwilenudoya(Data Definition Language : DDL) Lﬂuﬁﬂﬁaﬁiﬁumsﬁ%’wg’m%’aga
Anualasias1adayadngl Attribute n yipvestoya sutinsUasuuUamen uas
nsedaivil frda | CREATE,DROP ALTER
2. mwidamstaya (Data Manipulation Language :DML) (fufdsiilalunisisenlsy i
au LLaxLU?{auLLUaﬂ%au”aiumiN A SELECT,INSERT,UPDATE,DELETE
3. amwmuandeya (Data Control Language : DCL) Wusdsilélunisimunansnng
auyA %30 onidin nMsdhiisgudeya Lﬁ'a{‘]aqf‘ﬁ’mamUamﬁa‘uaagmﬁ’J’a%a A ;
GRANT,REVOKE

2.1.8 Angular
Angular 194 Front-end JavaScript Framework fivreuvud a Client 7i
1iluas1e Reactive Single Page Applications (SPA) %aﬁﬁanﬂ‘mﬁwzgnwammswasﬂwﬁw
e miﬂ'gﬂLﬂﬁ'ﬂuwﬂm'%amsm%ﬂﬂmhm abiisidnmilowdu Desktop Application #laidl
nsInamud sunii1 Aneular 19y Model-View-Controller (MCV) hazd'sid u Model-View-
ViewModel (MVWM) 8ndae Snsidiaunisinaiusening JavaScript 197U DOM Element v09
HTML 19n5v197u client-side template anunsnadie template ldB U wvunl3le way

\0u 2-way data binding e sync Model fu View
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25N15ALIUIY

N5 aAdu DEV/ACC Schedule Request FaAulogua1vuLBNNELATY Job

Automation Services %38 JAS widnhdesiuinanuamnsalunisaanalaesalui@le Falu

UNHAZNEaIITUADUNSATLUTINLA AILANIIIIVTINAILEBINISVDISEUY ANTOBNLUU

WA NIRRT UA99)

3.1 @n1UnenssuvaesIUU

29AUTENBUVBISLUU trans1eraluil

HTTR ( ;:::j HTTP

F_"t " l
/’ { HITP ‘l \\\ rr——————
{ | Connector | ——s!{§ FORDER SGL DB i
g Mulesoft —y \
LY ! [ onc ‘._.
(@ ) LW ) =
/ L@ it L_Eg:nc»m I {ﬂf
A e
| ‘—"‘ JAVA 3 ’,‘,' f IV
HOAL fics c I8 g &‘:“J =
f A | |
- l‘ﬁ AEDEV i~ (§ AEDEVDR ot
cPos :
SharcPoirt _______J L_‘!’ - - }
(B Asacc  earaccos o
@ point Sorver —
. f 11.( )
AL PR PRD
B AspRo i (j AEPRODS -

3.1.1 waluladNiedoq

mwﬁ 3.1 JAS Structure

wausaduunamalulagildnululaseinisile arenisuueniy

A1519% 3.1 waluladinedeg

3
NAUTENBUITZUY

walulag

JAS front end

- Angular

- Share point
- RESTful API
~ o HTMSE R ESS,

JavaScript

JAS back end

- MuleSoft

- RESTful API
=L AEAP

- JAVA
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= S0l

3.2 TUABUNISANTIUIIY

nMsWaHandu DEV/ACC Schedule Request uisoaniliu 2 dundnlaun ns

iUl DEV/ACC Schedule Request Form uasniswamnssuudaiansalusid dsusenau

UM N159159980U JSF Wavn13as9amnsianan

[ £%
3.2.1 INUTIVTIUANUADINIG

Famildvinmsiiusiusiudamilagiy ERER PRI LR LR R CARLY

72UV JAS waslgmivnieanusenisues AE analyst nduhusesdnuauddny udiden

thuimnnmededninFonia uasnineins vilillaansashmuaiudesnissameld CAGR

PRI (e SR PRI TS0

A58 3.2 PudBINSVRIR Iy

GRIgLY AIINABINTI VDI T I Honaiun
1 syuuseAINIaLenyIzANd1 JSF Inunis Automate w3 Manual o
2 svuusesansalddeya Time Zone Wag Client Number 483 JSF a4 3

lu Ticket o1
3 T2UUABIAINNTA Automate Schedule 7ilald] Dependency waglidl 2
Schedule aguwaals
4 DEV/ACC schedule request form flosaunsaiasn Time Zone g v
5 IPUUABANNTOAY Request lUg JAS Dispatcher 1a 7
6 ruuABsannsauiuioun AUy Ticket API 18 o
7 sruuResENsauTLeuRnuAumThuesn sy Email 1§ X
8 ITUURBIEINTANARINANSENY Uazuuzthnsuitaywiile JSF 1An X
AILARNLATELANIY Email
9 szuuesausaligldaudenduneudeludle JsF inANUARULATE X
1A Email

10 WUUADIANLNTNEAY Request TUf JAS Dispatcher I X

i SHUUABIANITOUANIT18715 DEV/ACC schedule request 99 X
Algaulel
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3.2.2 panuuulasas sy
38UU Automate DEV/ACC Schedule Request Wuiin1suu 401591974
panidu 3 daundnqlaun Submit request, Validate JSF waz Auto create schedule Feusiay

duaziinsvihaufinenainiu usveinisinudeyaadlugwdeyaiitedeetoyality Tnsanunsa
auensitealesvatufazaulfsnmeelui

f d Auto create
g ronten Submit request JAS schedule
(DEV/ACC schedule _—
backend
request form)
Store request Store JSF
information information

iQMRQEB database

A 3.2 szuu Automate DEV/ACC Schedule Request

3.2.3 Wiaiun DEV/ACC Schedule Request Form

(%

Aavilsifudesdon Time zone warudlvyadoyafidadidnnes el
AIMIUANABINITUDIGNAT

JQS Q  Production

Sadmin. | TAE.  IEMyRequest | ©Create JSE | AUtilities~

DEV/ACC Schedule Request Form @

JSF fist*

Yes

AT 3.3 DEV/ACC Schedule Request form permanent schedule
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JAs Q  Production

S Admin- | Z|AE- | EMyRequest O Create JSF | dUtilities~

DEV/ACC Schedule Request Form @

SFlist

ACC

AWl 3.4 DEV/ACC Schedule Request form non-permanent schedule

wagnasangldnunaty Submit dlasazdideyaludiszuudadnszuiunis
WnuAsusudsnsEUIunsYhauselUil
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User fill request form

y

User submit request

fail suCcess

Check request variable

Y ¥

Get yser information

throw error to user from ticket API

A 4

Generate ticket
details

|

Create ticket

|

insert request fo
database

Cary, |

End

AT 3.5 Submit DEV/ACC Schedule Request flowchart

3.2.4 WalunWandu Validate JSF

Hudwiignitaundulmily MuleSoft iteftanunsansaaaoudn JsF fiog
1uﬁw%’a\1ﬁ¥ummmﬁﬂﬂﬁaL’;awé’m‘[uﬁﬁlﬁw%lﬁ Imaﬁaqﬁﬂminmmﬁagaﬁm iORDER
database, AE database, Automation Engine kag ITSM mm‘fua}uﬁu%ayjaﬁlﬁaﬂugw%’aga
Woserluldnuluduneudsnarsalufsely Tngdunsumsyuamnsnesuelae e wus

NSEUIUNITVINTUsDlUL
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{ start }

¥

Query request from
iORDER databaze

k 4

Query JSF from
iORDER database

4

Query AE client from
AE database

Get JSF detail from
AE server

validateJSF(j=MDetail}

Have null client

Update ticket in ITSM

4

Query insert JSF
validateResult

A

Query update
request status to
“Initial®

Is can automate

No

A’
o

Update ticket in ITSM

Y

Query update
request status to
“manual”

Y

Reassign ticket fo AE
dispatcher

NN 3.6 NILUIUNTVINIUTLUUASIIEDU JSF
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Iailteiidu validateSF) dugnifoudiontun Java tilaiiusiusiudeya
w849 JSF waziduniuludiuys validateResult wialdlunisiiasieviaely lnedoyafidoaiu

v 1 d‘l
i'JUi’JJJlIGNGﬂSNG]EﬂUu

mi’nﬁ 3.3 validateResult

Ay Fodoya Uszinndaya
1 JSFEXist Boolean
2 dependency Boolean
3 JobplnSchedule Boolean
a4 JobpActivelnSchedule Boolean
5 events ArrayList<String>
6 eventDependency Boolean
7 eventinSchedule Boolean
8 eventActivelnSchedule Boolean
9 requestSpecialRequirement Boolean
10 JSFSpecialRequirement Boolean

nasnmihnsiiunundeyaassduszionhdeyafinarunnsndey

WeasUNad1 JSF dandnawnsafanandalud@liviel Tnefitunousausmnimnnsviuselli



23

validateSF

5 No
JSF exist

Yes

JSF active in Yes
schedule

No

JSF have Yes
dependency

No |

Event active in Yes
schedule

Mo

Event have Yes
dependency

Mo :

Request have special™~_ Yes
regquirement

No

canAutomate = true canAutomate = false

return canAutomate

AN 3.7 MSTUATINADUAMLEILSOMNSFES Al s
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3.2.5 W Wengu Auto create schedule
ndnasREouANNaIsalunsRnansluTRvesrn e s ssuUas
e fesi nsvaeuudiinaunsasaiatsaludaldun 1S UN5Haas Al AluR ey
createSchedule() finmuTngn191 JAVA %qimaazﬁmﬂwﬁmsmﬁam’fwa JSF, @519m151947a0,

W JSF aslumisnanan, §915790a1vay Lﬁaﬁﬂﬁmsﬁmmé’miuﬁaLa%auuusmj

start

4

Query request from
iCRDER database

l

Query JSF from
iORDER database

Y

Query in progress
request of JSF

Yes

Have in progress request

Request status is
‘Ready in acceptance”

l

v ,

Query update
request status to Gel JSF detailin Get JSF detail from
“manual” request AE server

h 4

Reassign ticket io AE
dispatcher

CQuery validateResult
from JORDER
dalabase

h 4

createSchedule(}

}

Update ficket in ITSM

|

Update request
status io "compiete”

q’ o g kX va
AINY 3.8 NMFVINUTZUUALIANDH LULTR
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Generate schedule
name

i
A

createScheduls{)

y

Schedule name =

PERMANENT.SCHEDULE

A 4

jogin to Automation
Engine

Schedule object =
event

A 4

Schedule object =
JSF

Creste schedule

Add JSF to schedule

Execute schedule

h A
End

2NN 3.9 N5VNURIATY createSchedule
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3.3 BLNUNTWBSUBTASIES19LAZNISVINIUYBISEUY

3.3.1 Use case diagram

1A3931990957 U Automate DEV/ACC Schedule Request wansoglugy

VOINUNNYALAF (Use case Diagram) LWBUAAIUTNTITATEUUILADINTLYINIMUR WHUNNEELAE

Uinnnmsiivsiusuay Aean15vesld (Requirement) %qLﬁuLLanéLﬂ%’u%UizﬂaUé’wga

vAd B9t

uc usecase2 /

Submit DEV/ACC
schedule request

JAS user

Call ticket api

_ «include»
"
r4

Add request detail in
ITSM ticket

Requestvalidation |, _ _ _ __ _ _ _ _ ~ Classify request

AE analyst

|
i / «include»

report «include»

Auto create schedule

AW 3.10 Use case diagram

A9t 3.4 Submit DEV/ACC schedule request

Use case Title: Submit DEV/ACC schedule request

Primary Actor: JAS user

Brief Description:

dm3u Submit DEV/ACC schedule request vhwthiisudeyaangléam dnunesaly
sULuUNAvIue FeUsznausie JSF number, Environment, Permanent schedule, Start
date, End date wag Special requirement Mniuazthdeyaiildluiivadlugiudoyasiuis de

Tayaurdulude TSM uazais Ticket woazldiAudeyalilugutoyananswesudom
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Related Use Case: -

Main Success Scenario:

1. gldamndnuy Utilities Wileiden DEV/ACC Schedule Request Form
Aldsmnsen JSF number asdlugiag JSF list
Jlduden Environment M9zl Schedule sgwihe DEV uag ACC

Al9nudon Permanent Schedule $¥%ine YES uag NO

YLl an ho

nsalifldauden Permanent Schedule 1u No

- fldnuidon Time Zone FUsznoushs UTC, CST, SGT, CET uagiim Local va4
soaldeny

- dldwden Start date and time Ingaxil Moment selector TidananEuann
U > o > $u > Halas > undl

Y

- gldwden End date and time Tngazil Moment selector MWi&anaiisuan

Y

U > wau > Yu > lus > uif

2

6. nitlgldnuiden Permanent Schedule 1Tl Yes axdougansendoya Time zone,
Start date and time wag End date and time

7. dldnuaunsaidoniingen Special requirement isifuvselilsly

8. {lfnuna Submit ilededoya

9. Ulwsuansdonududunisdefoyaduse uasuanuan Ticket number ve93zUy
ITSM

Extension:
L. gldunsen JSF number Aaguuuuiifmua Yesnsendeyaaziddouduiun uass
R PRI

2. dieglénunsendeyalinsuillenn submit avtiunsendunsiivesiidslildnsendaya

3. Womsdsdeyaiianain vudndoniiuii Failed to submit request

A5147 3.5 Progress notification

Use case Title: Progress notification

Primary Actor: JAS user

Brief Description:
dm13U Get progress notification vimhiudusougldanuniumig ITSM lle¥esas
v | a a 1 o v @ o va v = a v
Jidauduniinsfeundasanutu diesgndanisTassaluifudy ariimsiindeyaluly

A3D9 ey ITSM azdadwdlunidtvesmfassnluls
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Related Use Case: Auto create schedule

Main Success Scenario:
1. ASesdinswasunlasaniug

SYUUTTINTBYAYedATeq

v

2
3. SYUUEITRNALlY ITSM
q

Y

ITSM @99 8NN UDIAIS D4

Extensions: -

A15197 3.4 Add request detail in I[TSM ticket

Use case Title: Add request detail in ITSM ticket

Primary Actor: JAS user, AE analyst

Brief Description:
dmu Add request detail in ITSM ticket ﬁmﬁwﬁéqfﬁagaﬁﬁammﬁﬂu work
details va4 ticket lngl ticket APl B4 [TSM

Related Use Case: Progress notification, Request validation report

Main Success Scenario:
1. szuuuteyanseenisiiuaslu work details
2. delayalwt ITSM /1w ticket AP

Extensions:

1. dszuu Ticket AP lfanansaldauldayas error ndulumiglday

A919T 3.5 JSF validation report

Use case Title: JSF validation report

Primary Actor: AE analyst

Brief Description:
@13 JSF validation report yiwthiiideyaves JSF MHIUNMSIATIERRET 1N

Fnssaduguuuy udnilidiuadly work details uiel AE analyst awnsatihdoyalulday

e

Related Use Case: Add request detail in ITSM ticket, Classify request

Main Success Scenario:

1. SURANISILATIZI JSF

2. hieya
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Extensions:

1. dhszuy Ticket APl lalansnsaldandldazds error ndulumglda

Gl’]iwﬁ 3.6 Auto create schedule

Use case Title: Auto create schedule

Primary Actor: AE analyst

Brief Description:
d1m3u Auto create schedule ¥mthfad19mIs19a7 wagdanavnausaluss lng
%ﬁmsﬁﬁaga JSF INUNTIASIERREINUsTEInana g sa v usalusTiog1dls

FDIRNTUNITAEY

Related Use Case: Classify request

Main Success Scenario:
1. FUNaNIsIASIEI JSF
2. ATRABUYBYATDY JSF WASMsRInaN TNz AY
3. @59m1519980
4. iy JSF asluansnanan
5

ALIANYIIUD AL ULTH

Extensions:

a

1. Wedeyaved JSF ldamnsanuaanihausalui@ld avefinisyie

[}

A9197l 3.7 Classify request

Use case Title: Classify request

Primary Actor:

Brief Description:
dm3u Classify request vihmthiisiusaudeyavismunves JSF 910 Automation

Engine, JAS, ITSM, iORDER database Wwag AE database Liiens19aauin JSE 5uqa1mwaaﬁ11ﬂ

flana1emlulRlausoly

Related Use Case: Classify request

Main Success Scenario:
1. SUs9n15 JSF a1nesesly ITSM
2 ﬁumﬁ’f@yamﬂ Automation Engine, JAS, ITSM, iORDER database L.a¥ AE database

€ v

3. %Lﬂi']%ﬂ‘UEJ;dﬁLﬁ@LLﬂﬂUi%LﬂVl
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4. \Aunadnsasgiudoya

Extensions:

1. \ile JSF liiflegase aznganisviau

3.3.2 Sequential diagram
Fatunounmsvhauimuavesszuuiiautunouie Submi request,
validate JSF uaz auto create schedule anunsauiuneadurgddunisinauwaznis Udusius
(Sequence of Interactions) 5#11990ULANA ALAEIRUVBIIAIDINNBULUNE S %a@%ﬁﬂéﬂmq

Sequential diagram AUNIST9IUAIT

1. Wy Submit request

sd submit request /
JAS :user
i DEV/’rAcc JAS ba{ck end ns%M iORDER {Jatabase

| schedulq request | | |
: enter information() Lopm U ! !
| rin ion | | | |
»f_ | | |
| I |
_____________ | | |
B 'rJ | | |
| | |
! I 1 1
: bmit(JSF b I ! !
click submit() submi number, | | |
— ™ permananetSchedule, | | I
environment, timezone, | | 1
specialRequirement) | : :
I |
create ticket() I :
|
ticketNumb !
ucl umber |
0 et = Bt |
|
I |
| |
insert request(request, ticketNumber, JSF) |

|

|

|

e = il > o e

|
-ticketNumber | |
(<< —————————— 4 I 1
L] l I
|« diplay tickethumber) | | | | :
_J | | |
! I I I I

Al 3.11 ey submit request

NAMTA 3.8 LanuRuAINNISTIUaERUIMRNsalvesilaidy submit
request Fusunglénunsenteyaniaqasdominivled DEV/ACC schedule request form @
Usenoaulumie JSF number, environment, permanent schedule, time zone, schedule time

way special requirement navnUuFldsunalu Submit Wiedsdoyaiinsenidandaseuy Tne
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T¥UUILYINTT dedoyaninariluds ITSM W1u ticket APl 1 oas19 ticket g nSuRaaunas
ﬁwmuLLazLﬂu%au“ad’mﬂmwaw%ﬁw \lon13adne ticket @3aAY ITSM 9iuen ticket number
ndunialde19Bei ticket un Aounszuvazihdoyafifldnududumnsuiudoys ticket
number tfisndluly IORDER database iesiudeyal3ldemlugwusisly

2. WAt Validate JSF

sd validate request /
JAS bdck end iORDER {Jatabase AE da{abase Auton{ation IT#M
Enqine
| | | I
| Query request() | | : 1
| |
I | |
:request I ! !
< —— -2 | I 1
1 | 1
| | 1
Query JSF of request() | | |
1 | |
| | 1
:JSF list | I |
S 7 Aty I I I
| | I
Query JSF clien!t number() ! : :
| | |
B 1 T [0 T2 : :
1 ! I
| | | I
| GetUSF detaily) ! ' |
| | |
I 2 g | |
13 I B i ooy, Qeaysiagy ALLLih \\[ T Fe'o' [
| | |
| | |
:I Classify request() : : : :
i | . . |
I | | |
Insert validateResult() | : : :
| | |
| I 1
B, S W SR | 1 |
[ | I
Update request status() ! : : :
1 ! |
| | 1
___________ | I 1
< I ! |
| | |
| Update ticket work detail() | |
I T T
| | |
1 I |
_J< ——————————— Rl et it N e
I | |
I | | | |
| | | | |

AW 3.12 lafdu validate request

VNN 3.9 wanIkHUNINNISTIOUE R UIMR AN safvesilady validate

a 9 a ] v _ Y] @ o v v o ~

request lagisundsandigldauld Submit request 1dndsszuulukadenound deszuuasd
N13A3I9d0UMI0NNY 5 uriindidfedduinield dwmianumdeddnudeesisunisyie

validate request lagazfiadayarisosungiuan JSF antuagiay JSF luAum client Tu AE
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database itelins1uin ISF doglu AE server luy nduszdludumdoyaves JSF lu AE
server Huqudnidoyauumnianziitensnuein JSF ansnsatludanasaluialidel
Lﬁ'a?Lﬂiwﬁl,a%éjul,ﬁa%ﬁwaé’wéﬁ’uﬁﬂmgmﬁaz&aLﬁa%ﬂuﬂﬁzumawialﬂ Funetuiings ticket
Tu ITSM iilelamsafnanuldine uaziUAouanugyesioslugiudeyanin submitted 1y
initial Tunsdiftanunsadaiansalusiald uddliaransadaandnlud@lédosdoua nruzann
submitted ¥ manual

3. #9N%U Auto create schedule

sd Auto create schedule /

JAS ba:ck end iORDER {Jatabase AE da‘abase Autoniat.ion IT#M
| | | Enqine |
| Query request() | | |

|
|
‘request |
<--- il gl |
|
Query sF) ! :
|
I
:JSF list
¥ :
!
|

Query JSF clignt number()
|

[

|
:client number

<& — —— D= S s I AaS amT —
|
Query change request() |

:change request

<_ _________

|
|
|
|
|
|
|
I
|
|
|
|
|
I
|
|
|
|
|
|
|
|
|
|
|
| |
1 |
| |
I : : I
T L A7 N sI9Rdedll LY L LU0 S I
| |
|
|
|
I
|
I
|
I
I
|
|
|
I
|
|
|
1
|
|
|
|
]
|
|
|
|
I
|
|
|

Update request status(Li

<_ _________

Complet

—_———y e

|
|
]
ticket() !
|
|
|
I

AT 3.13 a5 Auto create schedule
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9NN 3.10 WAAILNUNINATYINIUER UWR NSl vasfleAdy Auto
create schedule G?fwsm’maam'ﬂﬁﬁﬁaaﬁmumimnaauLLé’adwmmméigmmé’mluﬁalﬁvmq
30 wnil ilethandeansnluga ImaL%T'mnrmﬁswnwﬁagamaa JSF 911 iORDER database, AE
database wag Automation Engine \itednaulatnassanansnlusifaonisnadila namindues
yimsasnnsisnataduly Automation Engine 71 JSF ﬁ?u‘]ag'ué’ﬁuﬁm JSF fifeansraiianas
Wlussaaaiiiu mmﬁwmsﬁa@'mﬁwmmiwnmmwﬁamﬂa FetfuindunisiaSeduduneuns
fanardalulfi mﬂﬁ?uﬁaLLf’ﬂmamuzﬁﬁaﬂugm%ay)amﬂ initial 1Uu complete uazduintaym
serianmanadaluiivzudluaniusdidesann initial 1y manual wazdednZodli AE analyst
Anldunsie uarganieifienisidsuaniugaes ticket Tu ITSM 18u complete Litauansind

%’awaqcﬂ‘i’fmulﬁgﬂ%’ﬂmil,t,é’a

3.3.3 Database schema diagram

[

Tuduvesmseenuuuneazideagudoya dinildiien Schema

Y

Diagram snlflumseonuuuuazesunelasesiswesgudeyariaus

devaccScheduleRequest

PK  ticketNumber
environment
permanentScheduls
startDateTime pne many
endDateTime
specialRequirement
timezone
status

devaccScheduleRequestISF

PK  JSFID

FK  tickethumber
validateResult

A 3.14 Database schema diagram

¥
Y] 1

NN Lansialasasgulayaianunvesalu Automatic DEV/ACC

Y

[

schedule request #sluunazdiuiisisayidennail

aTsdi 3.8 devaccScheduleRequest

Field Key | Data type Description Example data
ticketNumber PK | Varchar(20) tavuad Ticket Tu ITSM WO0000015312728
environment Varchar(3) Environment U84 DEV, ACC
Schedule

permananetSchedule Varchar(3) Usuend1 Request fifioenns | Yes, No
9 schedule 1Ju
Permanent n3als




34

startDateTime Datetime a1Sudy Schedule 2019-10-30 03:40:00.000

endDatetime Datetime Lam??uqm Schedule 2019-10-30 03:45:00.000

specialRequirement Text %agatﬁmﬁmmmﬁ%mu “test in dev”

timezone Varchar(20) | Time zone Whje

status Varchar(20) A01UzVDY Request submitted, initial,
manual, complete

1ngly devaccScheduleRequest aeilteya status FeaznneBanIuzraIfSes

W laganuzvianun 4 an1ue fannsneli

A19197 3.9 ARV status

Status Meaning

submitted anuziile request Qﬂﬂ%’m

initial a01uEl request t@59AUN1SATIAEUT
#1130 automate lausoly

manual Request 7iliamsn automate liH1ana1n
M358V ¥3oMaAn error Tutuneaunis
inaula g finnu

Complete Request 7l auto create schedule 153
SO

A5197 3.10 devaccScheduleRequestJSF
Field Key Data type Description

JSFID PK | Int(10) lavYes JSF

ticketNumber FK | Varchar(20) \aves Ticket Tu ITSM

validateResult Text HATWEUBTATIadRULAaY JSF AUl

suLuuTeYa JSON




unii 4
NAN1SIY
Naé’wémaﬂmamuﬁﬁamiﬁlsﬂﬁt’fﬂmmmsaﬁqﬁﬁ'aamsﬁg@nmL?T']Ejiswlé' TGIFEATRY
AUNTANENLEE AT a7 A8 s Rlut Al Lavnsaanansalut A eann1sveLves AE
analyst aaTufvanIa1Teve AR 0g %awﬁamﬂummammwma‘E’Jgumausiwﬂumiﬁﬁmu
AuAnsdeIes uRansRanasalusi

4.1 HeAYU Submit request

DEV/ACC Schedule Request Form ©

= s = s e e

AWl 4.1 DEV/ACC schedule request form

Mnamit 4.1 Aenmuansdaiiuled DEV/ACC schedule request form

Jlinuldiinisnsondaya JSF winiu 62126 Environment wiifu DEV wazfauusdugdndagy

Request has been submitted.

Your schedula request nad beea submirtec suczessfully
Ticket aumber WO0000015318723

AMF 4.2 Submit request
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wasangldeunaty Submit fuadne agdnisdsdoyaludessuuifioasna
ticket Tu ITSM Tudrainduazuans ticket number sonmaivladiiolddldnuaunsodian

ticket Usganasosuasnutasla

(® Back  Home REQ000025836459 W00000015318723 [+

[JAS-General request] DEV/ACC schedule
request ©

On Saturday, Dec 14 2079 at 08:51 PM @

“** BASE AE change request form created by JAS ***

e [ Notes 2

JSF: 62126

Detalls of Changes - Schedule JSF
Environment : DEV
Permanent Schedule : No

Schedule Period (UTC) : 2019-12-27 10:30.00 - 2019-12-2€ 15.55:00

AW 4.3 ticket Ty ITSM

4.2 Wendu Validate JSF
lngluieidu Validate JSF 9gmsi9deu JSF 203A1509Ua2a319 report TN

ntuziuleliluy work details voe ticket tugiiolsh AE analyst tlulduldluouan
Notes E Work Details (1) m

Work Details
JAS autornation DEV/ACC schedule log
Approvals Start collecting JSF information

>Validate jsf client process
Relationships 62126981

>Validate jsf detalls process
JSFID: 62126

Dependency : false

JOBP in schedule : true

JOBP activate In schedule : true
Events :{]

Event in common: false
hedule : false

ve in schedule : false
pecial requirement . false

ave special requirement : false

st can't automate create schedule by JAS
reassigned to dispatcher

Read Less

AE-Automation Development Dec 14 6 08:56 PM

AT 4.4 validate JSF report
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4.3 Wenvu Auto create schedule
o i x s : P
Lﬂumum@umf\lgﬁiqﬂﬁqiqﬂL’Jaqwqufﬂqﬂuuuq JSF Iﬂiaium’ﬁ'mnaqLLa’J';\]\‘iLﬁllﬂ']i

YIN9U FINAGNEVDINTHALILEASIAIUIN SzuvaInsTananatsnlulale

o

Automic @ [ Process Assembly Process Monltoring ¥ Administration  + @ Messages (| SCHEDULE R3 AUSZ GEMS SUpavich Sangsiwarl

* UDJ1 [AE Development]: Cllent 981

(;1 Explorer

1 Result for 'SCHEDULE.R3.AUSZ.GEMS_SAP.DEV.W0O0000015312728.10RDER’

Last update of the search index: Today - 02:04 PM

~ Usages of 'R3.AUSZ AE 0062126.R.TES...» | - Search: SCHEDULE.R3.AUSZ.GEMS_S... »

Customfiter " Fiter 9

Name - Tile Type In Folder Last Modified ~ Filter
{3 SCHEDULE R3.AUSZ GEMS_SAP.DEV.WO0000015312726 IORDER JSCH \APPLICATION\GENERAL 12/11/2018 01:46 PM

== Add Filter Criteria

Object Name

SCHEDULE R3 AUSZ GEMS_SAP.DEV.WO00000

Location

#t

! Include sub-folders

Include links

Object Type

All

Filter Reset
a < % I
A1% 4.5 Schedule NAINLAYIEUY
Automic’ # [ process Assembly B8 Process Monitoring V& Administration  + @ Messages scueudm,n}j\qséosqs s DUt [AE D“j:;f""‘e;‘:]sg;zf"‘";’:"‘

() Explorer « Usages of 'R3.AUSZ AE.0062126.R.TES... » | .4 Search: SCHEDULE.R3 AUSZGEMS_S... » | [ SCHEDULE R3.AUSZ.GEMS_SAPDEV....

Eisave B Exeaute v {4 Executions LastReport @ Last Monitor 7, Refresh
(1) cons R4 pand roein ! oy Dy Padie Prner | ovect | T PR
[, Schedule No.' Name Act. . StarlTime | Start Offset .~ Calendar Conditl.  Override Runtim. Result Check

1 %ﬂ R3.AUSZAE.0062126.R.TEST_ACTIVITY_SLEEPREP ¥ . 500 AM 0 =

Q Process
% Altributes

{gg} Variables & Prompts
@ Version Management

(£] Documentaton b ,

Calendar Variables PromptSets Runtime Result R3.AUSZ.AE.0062126.R.TEST_ACTIVITY_SLEEP.REP

Calendar Conditions

Set Calendar Conditions

AW 4.6 JSF Tu Schedule
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Automic @ ': Process Assembly E Process Monitoring ~ + Supavitch Sangsiiwar

@ WMessages (1 SCHEDULER3AUSZGEMEH) |1, [AE Development]: Cllent 981

M Executions of SCHEDULE.R3.AUSZGE...

Executions of SCHEDULE.R3.AUSZ.GEMS_SAP.DEV.W00000015312728.I0RDER (5)
Last Update: 12/14/2019 02:08 PM

i Details = 3

Name Type Platform RuniD Parent Status Activation Time ~ Start Time End Time ot
> rﬂ SCHEDULE R3. AUSZ GEMS_SAP.DEV.WC0000015312728 IORDER  JSCH 24017041 E Waiting for Queue siot 12/14/2019 02.07 PM  12/14/2019 02:07 PM
No tasks available 24017041
» F;: SCHEDULE R3.AUSZ GEMS_SAP.DEV.WO0000015312728 IORDER  JSCH 24017040 |2 ENDED_OK - ended normally  12/14/2019 02 07 PM 12/14/2019 02,07 P}
13 G}\SCHEDULE R3.AUSZ GEMS_SAP.DEVWO0000015312728 IORDER  JSCH 23710478 &4 ENDED_OK - ended normally  12/11/2019 01:46 PM  12/11/201901:46 PM  12/12/2019 02:42 Ab

SCHEDULE R3 AUSZ GEMS_SAP.DEV WO0000015312728.10RDER ~ JSCH 23709654 &2 ENDED_OK - ended normally  12/11/2019 01:46 PM 12/11/2019 01:46 P)
» SCHEDULE R3.AUSZ GEMS_SAP.DEVWO0000015312728 IORDER  JSCH 23679841 ) ENDED_OK - ended normally ~ 12/11/2019 08:25 AM 12/11/2019 08:26 Ab

mwﬁ 4.7 execute schedule
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A3Unan15398 wazdalausuuy

5.1 d5Unan153de
38UV Automate development and acceptance schedule @unsauenuey JSF

, b validation report aslu ticket 16 wavanansasaasnlusiale FedunmsamnuingUseasd

]
a

199lASINULAATINNAIINA DN SYR Iy UagUuiiveilituiigninluldeuasse fe Submit
request uag Validate JSF dafleridu Auto create schedule froglutunounisnsivdeunou
dlUlduass ?fﬂumﬁmaauwudwwaa“ws‘mmmﬁwmulﬁasmgﬂé’aaLLé"s Famsvhauzesszuy
fanursadaadaludaldiy sf'fwssdaaﬂsmﬁﬂnaﬂﬁﬁ’wﬂﬁﬁmuuaz AE analyst laga1nnis

Uszilluuan AdesUszann 40% avanunsagnszuudaaansmlusialile

5.2 Uggmuazauassn uazdotduauus

UymuazauassndfnyaessuuAeanududounas JSE nillavarnwanezuuuy

= @

a < P 2 A = o 14 o v wa a a v ¥ o v
WAZRIINNILNYIUBDINY JSF U9 "UxWI'ﬂMﬂ’]iV]’N’]UEJWIUEJG]Lﬂﬂﬂ']']llNﬂWﬁ']@lﬂ YR mmlmﬁlm

Uymisensiiesiegit JSF newiielidiudannudululdlunisdsnasalus Inatgymiilay

£%
=

mmsmlﬁlmiﬁluamﬂmLﬁaﬁmwﬁﬂﬁ]ﬁagﬂLLUULLazﬂawmﬁuﬁuﬁmafmaq JSF 11n897U #39n1590

se10oU JSF femmsguiiannsathinimussuusmludildinetty
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AMANUIN N

Tunasuan n Jazlugunn uasdeyaiiuiuieaiulaseu Job Automation Services
: Auto development and acceptance schedule Tagi3131NATNTUABUNISLAUTIVSINAINY

foens MInvhladunvalldanusyuu JAS way AE analyst
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am nsiiivdeyanngldauszuu JAS (do)
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LLasléi'ﬁmsﬁhﬂmuéfmmsuﬁwmwguam’%mﬁwﬁummﬁﬁm Wialglunisidanitenduy

o

Mgiaumua1AU saudan1sesnuu User Journey wieldlunseduneudldaudie
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NARNUIN U

[ [

luniauuan ¥ dagnanislassnud uiifdavildwmurlusznir@naueg A vsdv

ExxonMobil 3sléuiuonndindu Auto User Management WLa¢ AE Monitoring Dashboard
1. Auto User Management

Wussuudmiuligldauredndidnldiu Automation Engine Tnafinswauniiie

=

L‘U%‘wasuumw%ﬁm%ﬁfﬁmugﬂLLUULmﬁéfaﬂ%’msmaﬂ%a&auu Excel hazidunaunIsass

3
a a

v o v % P 3 & Yo Yy a £ veuw o
&dn L‘UWI%QWU@TJU?%UULLU‘U manual I@EJ‘VllJ Access admin LU‘UNQﬂﬂqﬁﬂiqﬂaWSLSU’]IsUﬁg‘UU nay

U

WHLINIBS FelEiarlunisaiunisuszanu 2 — 30 Susef15eq

Fes3Uu Auto User Management ziluniivlednlidldanunsondayaunu

Excel LﬁaammiLﬁmmmc‘imwamlumiﬂsaﬂﬁﬁazﬂa NVUTTUUILVIINITAS1NENT 5T Ulr Ly

é’miuﬁ&ﬁaﬁﬁmﬁugﬂ%usaa

AE Create New User o

Business Clients

production scceptance Gevelopment

Technical Clients

production scceptance ceveiopment

A Ul Auto User Management

Tneidinsnauivledaneg Angular)S uagimunszuundetudie MuleSoft 34

= b L 1 dy
35UU3JI®NE‘1'§N@QQ’]WG]E]1UU
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Create user = Create ticket
AE UTILITIES

AUM FRONTEND <MuleSoft> TicketAPI

[ Openshif ]
WO number Add approval

T

Create user Update ITSM

|

Automation Engine ITSM

NN Auto User Management architecture

AE Create New User

Please select Systems

production acceptance
104{UPS1] SEA-Stripes (PRD 304 (UAJT] | SE

AN TURDUNITLUITU Auto User Management
nstdaudUledanunsauvslamdu 4 Tunauldun

1. msnsenFevesynraiavvednsitildeu
wenUsuinvvesgawesnagldluseuy

LENTNLIBSNILVaANTIIN T

b B i

nava submit Litedadaya

Do

LLagiﬂﬁiﬁ’]'ﬂu{ﬂ‘dixLﬂ‘Vl‘U@\?QﬁL%@%QSdQNﬂﬂ‘iSV}‘Uﬁi‘OT}EJ%@L%WL’JB%ﬂﬁﬁiJ’]iﬂ‘?Jaa‘VIﬁ
v 14 v = a S [ < a s o a £ v [
L%WI‘UG?UI@?'JNOQ?W]{LUTWWiﬂia‘ﬁ‘Vﬂﬂ'ﬁiﬂ‘]ﬂﬁl']iJIUL"'UWL'JE]i Iﬂﬂﬂ?iﬂﬂﬁuﬂﬁﬂﬁmﬁx‘lF]iJ‘UE]Ha(ﬂW]’]S'N

Aoluil
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AN AndveusiazUssangaises

' Business client AE BA /BATCH BATCH.DEVELOP.DEV BATCH.DEVELOP.ACC BATCH.DEVELOP.PRD

MsP - /BATCH BATCH.MONITOR BATCH.MONITOR  BATCH.MONITOR
AEAdmin SA  /BASIS BASIS BASIS BASIS
easis  sa MEW viEw VIEW VIEW
CcoE BU  JVIEW VIEW VIEW VIEW
Technical client  AE BA  /BATCH - : BATCH
MSP |- /BATCH BASIS.MAINT BASIS.MAINT BASIS.MAINT
AEAdmin SA  /BASls BASIS.DEVELOPMENT BASIS.MAINT BASIS.MAINT
BASIS SA /BASIS  BASIS.MAINT BASIS.MAINT BASIS.MAINT *select one of them
BASIS.TRANSPORT BASIS.TRANSPORT
[Configtirationclient] AE Admin [SA  /BAsiS | BASIS.MAINT BASIS.MAINT BASIS.MAINT

uaﬂmnﬁ’uﬂmﬂwémaaqawas‘ WAZWHUNTBINUD S INARBNIS VN5 UTDIVD

A3eeiae Fellanuduiususannseselud

M58 MIMVUALSUT

Business client BU COE BU No approver
e BA AE BA  AE's POs
BM Msp . AE's POs
.SA AE Admin SA AE's POs

i SA BASIS SA No approver
Technical client  BA AE BA  AE'sPOs
w BM MSP - AE's POs
SA AE Admin | SA AE's POs

SA BASIS ' SA
Platform Admin-Chemicals
Platform Admin-F&L
Platform Admin-Upstream/Corporate

Global Basis and Application Services-
LEVEL 1

Other P i i

Configuration client SA AE Admin SA AE's POs

lnendsnniigldnunaty Submit udassuuagyinsaths ticket Tu ITsm ATRMY

Toya waglidmsunsligusesdudunsveseaiuy lngzuuuuves ticket iudsnmselud
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@ Bak  Home : REGQOO026520034 © WOOD00OTS744275 =

[[AUTO]] [[AUM]] Auto User Management -
Create User ap\amongk1 ©

On Monday, Dec 16 2 at0526PM ©

e Fﬂ Resolution
See below for addtional features availaie through /T Senvicee

AN ticket U89 Auto User Management

Fesruuaziieyaludiumes [[ROBOT section do not disturbil] 971 ticket Ty

asndnsiildnussuy Automation Engine Tnesnlusifnneg 20 uad

[[ROBOT section do not disturb!]]

"RequestDetail": ####
[[{"First_Name": - 'Last_Name"" 1","Email_Address":" " "approvers

o

. 'approversDisplayName":"-","id":"ap\\amongk1","type":"BU" "userlD":"AMONGK1 ","MGroups"["Procurement-
Accounts Payable",'Payable-Powers"],"systems":

['504"'508","509","510""602","603""605" 304" 308" "309""399" 131 0""402""403","405","495""104""108""109""110""
202","203","205"],”basisSelectedTechnicalUserGroups”:[]}]]####

Read Less

NN robot section U4 ticket

lngszuuvdstimagyinisulasdoyadoniundu JSON wdniluadeansidnly
NusEUUlagalud® Fsvdsannsyhauresssuy sefinsfiudormnuuanmasninnsyinauasly
work details ¥84 ticket Lﬁal,flumiLL'«J”aamuzmsﬁNwuﬁuﬁmuuaﬂ%ﬁm%’u AE analyst nsel

syuuAn Uyt
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[2) Work Details (1)

WO0000015744275

User IDAMONGK1/VIEW' is created successfully in business client [504, 508, 509, 510, 602, 603, 605,
304, 308, 309, 399, 310, 402, 403, 405, 495, 104, 108, 109, 110, 202, 203, 205]

This ticket will be closed.

AE-Automation Production ) = Dec 16 at 05:38 PM

NN success log

[=) Work Details (1)

failed in [504]. Please check!

Error Log:

504: An object named 'BUNSUWANW/VIEW! already exists.
Please choose a different name. in 504

Please contact AE team AEMonitoring/SM

This ticket will be closed.
Read Less

AE-Automation Production (=1 © Jul 18 at 05:17 PM

A fail log
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2. AE Monitoring Dashboard

Wuszuudmsuidhganiuziana1nves Automation Engine ngmsthdoya

WeriuaNuRanaInudundAyILansasuLiUled etheannisznsyauvesiia AE
Monitor ins1z3Uniinsihgaanusiianainiinazsiesid1szuy Automation Engine ynidnines

\ioganuzvesusazidniiesios Jsladtuilinnndn 10 Wnned vilvendenisnsrany

v o0 =

ﬁﬂmmmﬂ’wmLfﬂl%ﬁ%asw%amaﬁﬁwL%“Jua‘fm%’umﬂﬂmamuwm Automation

Y

Engine 9 nynq@vinefidinsivegluivledireniieliiesenisviiauvesiiu AE Monitor

AE Monitor Dashboard

@ System Status Refiehin: 562 | feven | (@ Agents Disconnected Refesh n- 862 [ Rers
AE SERVER [uas f uasz ] m m Client NAME TYPE IP ADDRESS
202 DALDSPO2 WINDOWS (021617723
AEDB {upsz J ue J uan Juarz Juos |
202 DALDSPO3 WINDOWS 021617725
JAS DB
205 SNGZUBM WINDOWS [7230.181.114]

Job Failure Refreshin: 263
Client Job Status
110 L5.9998.£5.0229204 0229205.C.TMSEBNLUPLO305.COMMON
110 1S 9998.£5.0229205.. TMS6BNLUPLO305. MAIN ENDED NOT OK - Aborted
110 15.9998.ES.TMS6BNLUPL C OVERALL COMMON.ECC_MFS Vibrkdlow is biocked
109 R3.0000.AF 0270724 C.MY_ONIQUA_IN_MGRP.MAIN ENDED NOT.OK.. Aborted
109 R3.0000.AE 0301857.CEMURALD_T4X MAIN
109 R3 0000.AE 0303252 RMZ_MM_AUTO_PO_SERVICES REP ENDED NOT.OK - Aborted -

2 BUlwA AE monitor Dashboard

laszuuiinisisendeyasnn Automation Engine Husyuundatnuues AE
Monitor dashboard wagi3enly APl ¥e3s¥uU Job Automation Services e Faillaseaiiessuy

fAannealuil
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AE Monitoring
Dashboard
(Front-End)

Y

AE Monitoring
Dashboard
{Back-End)

L

AE Dartabase

NN AE Monitor Dashboard architecture






