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Abstract

This cooperative education study was designed to highlight 3 objectives. They
were (1) to study some problems of Prachuap Khiri Khan Court document
management, (2) to establish appropriate guidelines for the document management
system improvement of the organization, and (3) to study how to increase productivity
with Microsoft Access for the Court. As the study was designed to be based on a case
study approach, it was planned to collect data from 10 sample sizes in both the court
officials and the administrative staff. The data were collected from interviews and
applied a Fishbone diagram to be the analysis tool for analyzing causes of problems
and problem-solving. This aims to develop Microsoft Access to be able to increase
work efficiency in document management.

The results of this study by using the Fishbone diagram have found that most
interviewees preferred to change the traditional document storage system to be an
electronic storage system for reducing the problems of disorganized document storage.
The electronic storage system is easy to use in the digital society, and most
interviewees required a specialist in implementing Microsoft Access to increase the

efficiency on performance of the existing program to be more complete.
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