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Abstract

This research aims to study the efficiency of the credit risk management process of the
Government Savings Bank in Chumphon province. It was designed to use the questionnaire as a tool
to collect data from 36 credit managers and the operators of the Bank from 12 branches around the
province. Moreover, it was planned to use the Social Science Software for Social Science to analyze
data by using the Descriptive statistics, such as frequency, percentage, Mean, and Standard Deviation
(S.D).

According to the results of the study, have found that all the respondents were female,
aged between 30-40 years old, and most of them hold a master’s degree. It has found that there
are 24 operators and 12 supervisors with 5-9 years of working experience in credit. Moreover, it also
has found that there were six important areas of the credit risk management process efficiency of
the Bank with the overall result is at high level. These are (1) policy and collateral, (2) credit analysis,

(3) debtor classification, (4) collateral assessment, (5) credit consideration, and (6) debt restructuring.
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LWFA
Frequency Percent Valid Percent | Cumulative Percent
Valid | e 8 21.1 22.2 222
AN 28 73.7 77.8 100.0
Total 36 94.7 100.0
918
Frequency Percent Valid Percent Cumulative
Percent
valid | snd 30 12 316 333 33.3
U
30-40 U 17 44.7 47.2 80.6
41- 50 U 7 18.4 19.4 100.0
Total 36 94.7 100.0
AN5ANY
Frequency Percent Valid Cumulative
Percent Percent
Valid | USaueyes 17 a4.7 47.2 a7.2
ERITTRINY 19 50.0 52.8 100.0
Total 36 94.7 100.0




ALLVUS

Frequency Percent Valid Percent | Cumulative
Percent
Valid | vninau 12 31.6 33.3 33.3
AVNERY 24 63.2 66.7 100.0
Total 36 94.7 100.0
Uszaumsainisyiaudiuduide
Frequency | Percent Valid Cumulative
Percent Percent
Valid | desnin 5 8 21.1 22.2 22.2
59 12 31.6 33.3 55.6
10-14 ¥ 9 23.7 25.0 80.6
15 Yuly 7 18.4 19.4 100.0
Total 36 94.7 100.0
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Aaud 2 AnuAniueIfU uRNuAELNTsen1sUSIANLESII AT

Statistics
audlviguas | MIBeTed | aunsdn | dunsUssdiugadn | Aunisaeu | A1unisusu
nanysyiu dude %uavﬂuﬁ nanysyiu nudude lassasn
wil
N | Valid 36 36 36 36 36 36
Missing 1 1 1 1 1 1
Mean 4.29 4.19 4.36 4.13 4.30 4.22
Std. .559 660 639 .648 673 129
Deviation
Minimum 3 3 3 3 3 3
Maximum 5 5 5 5 5 5

1. suulgurenaznanusenu

1. suAslanvualvliuleunenagnsuse a1y 1ATINISIAEITINITUTMSAMULEES

£ a A do [ [ LY
ANUAULTDNTALAUUUABANYDN YT

Frequency Percent Valid Cumulative
Percent Percent
Valid | wiuseuiu 9 23.7 25.7 25.7
a9
WAUAEUN 12 31.6 34.3 60.0
WAUAEUN 14 36.8 40.0 100.0
e
Total 35 92.1 100.0
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2. wihsnurawiuiinsssynisuimsanudssnududenduuleveniedunagnsvi

UYDIDIANT
Frequency | Percent | Valid Percent | Cumulative Percent
Valid | Wiusheuiunans 6 15.8 17.1 17.1
Wiueun 6 15.8 17.1 34.3
WiusheannTige 23 60.5 65.7 100.0
Total 35 92.1 100.0

3. suAstamuualidinsssywasUsslivaniunisalnnudssuduiiong1emaiied

Frequency | Percent | Valid Percent Cumulative Percent
Valid | Wiusaeuu 5 13.2 14.3 143
nNaa
WiuA83N 12 31.6 34.3 48.6
WiusheannTige 18 a7.4 51.4 100.0
Total 35 92.1 100.0

4. nsUSulsaulsueauaudsdunudutelagsinvesuinsiiesessungnasiivg o

TyviusawmnNInl
Frequency | Percent | Valid Percent | Cumulative Percent
Valid | wiuseuu 6 15.8 17.1 17.1
nang
WILA2831N 18 47.4 51.4 68.6
ugheiniian 11 28.9 31.4 100.0
Total 35 92.1 100.0
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1. mMsfvuananinaeinIsiansuinseidudendnau aunsadiuugusia

Frequency | Percent | Valid Percent Cumulative Percent
Valid | wiusheuiu 5 13.2 143 14.3
nag
Wiueun 6 15.8 17.1 31.4
WiusheannTige 24 63.2 68.6 100.0
Total 35 92.1 100.0
2msﬁmum1ﬁﬁmsﬂwqmmzﬂiiumilﬁaﬂmimﬁuﬁa
Frequency | Percent | Valid Percent | Cumulative Percent
Valid | wiuseuiunan 6 15.8 17.1 17.1
LIUABIN 6 15.8 17.1 34.3
Wugheanniian 23 60.5 65.7 100.0
Total 35 92.1 100.0

3. NNSANMUAD UL AUIDVDIENVILALHTIFDUANULALINUFUT DY 19ELELD

Frequency | Percent | Valid Percent | Cumulative Percent
Valid | 1Wiusaguiunans 18 ar.a 51.4 51.4
UELN 6 15.8 17.1 68.6
ugheiniian 11 28.9 31.4 100.0
Total 35 92.1 100.0




4. a1 laiduunensinuauadntawas b wisdrunevesanu wndnaulasunsiu

2UNTALIY
Frequency Percent Valid Percent Cumulative
Percent
Valid | wiugaeuiunans 12 31.6 34.3 34.3
LUA2B3N 12 31.6 34.3 68.6
usheanndiae 11 28.9 314 100.0
Total 35 92.1 100.0
3. é’mmsﬁh%ugnwﬁ
1. Msvuelifinisuusse nuiiiiasandude
Frequency Percent Valid Percent Cumulative
Percent
Valid | Wiusieguiunan 5 13.2 14.3 14.3
WiuA83In 12 31.6 34.3 48.6
WiusheannTige 18 47.4 51.4 100.0
Total 35 92.1 100.0
2. stvumeRLALTe
Frequency | Percent Valid Percent Cumulative
Percent
Valid | Wiusmeurunans 6 15.8 17.1 17.1
LIUABN 6 15.8 17.1 34.3
Wugheanniian 23 60.5 65.7 100.0
Total 35 92.1 100.0
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3.M5IAziogninisnenuaaunsaiinnifeusgralussuy

Frequency Percent Valid Percent Cumulative
Percent
Valid | tiuseiiunans 6 15.8 17.1 17.1
Wiuseun 6 15.8 17.1 34.3
WiusheannTige 23 60.5 65.7 100.0
Total 35 92.1 100.0
4. nM3dndenen vieudsanugvillignuinsuegaasiaue
Frequency Percent Valid Cumulative
Percent Percent
Valid | iusheUiunans 6 15.8 171 17.1
WiuA83In 20 52.6 57.1 74.3
Wiusheanniige 9 23.7 25.7 100.0
Total 35 92.1 100.0
4. gaunsuszyarmanUsEiy
1. fnsnsiadevanInadeemdnUse fudude
Frequency Percent Valid Cumulative
Percent Percent
Valid | Wiusaeguiunans 11 28.9 31.4 31.4
WILGE3IN 6 15.8 17.1 48.6
WiusheannTian 18 a7.4 51.4 100.0
Total 35 92.1 100.0




75

2. NSASIVFDULIDIANUNEINDVRINANUTEAU H5aN15A1UTEAUY

Frequency Percent Valid Percent Cumulative
Percent
Valid | wiuseuiunai 12 31.6 34.3 34.3
WiugaEuIn 6 158 171 51.4
Wushenndign 17 a4.7 48.6 100.0
Total 35 92.1 100.0

3. fimsaiaaeunannsngdue Agaeu lsdwndunanuseiuiusuens

Frequency Percent Valid Cumulative
Percent Percent
Valid | wiusneuunan 8 21.1 22.9 22.9
IUABN 18 47.4 51.4 74.3
usheanniiae 9 237 257 100.0
Total 35 92.1 100.0

4. insusedliugarmanyseiulvimingauuaasnndesiuaninnsainaasegadny

U
Frequency Percent Valid Cumulative
Percent Percent
Valid | wiuseuiunans 11 28.9 31.4 31.4
WILSEN 6 15.8 17.1 48.6
usheanndiae 18 47.4 51.4 100.0
Total 35 92.1 100.0
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1Liinmsaaeumnuainsevesgnaulususels

Frequency Percent Valid Percent Cumulative
Percent
Valid | wiuseiiunans 6 15.8 17.1 17.1
LAURELN 4 10.5 11.4 28.6
usheanndiae 25 65.8 714 100.0
Total 35 92.1 100.0
2 insnsradeudseiinstseniifinuan
Frequency | Percent Valid Cumulative
Percent Percent
Valid | wiuseuiunans 8 21.1 22.9 22.9
Wiugen 12 31.6 34.3 57.1
iusheanndige 15 39.5 42.9 100.0
Total 35 92.1 100.0
3. fimspsaeumuaansavesiieuuilmensiilusuan
Frequency Percent Valid Cumulative
Percent Percent
Valid | wWiusiguunans 6 15.8 17.1 17.1
LUAIBIN 12 31.6 34.3 51.4
usheanndiae 17 44.7 48.6 100.0
Total 35 92.1 100.0
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4.4nsnsadeudeyanltanedus Mlkasdeseld

Frequency | Percent Valid Percent Cumulative
Percent
valid | wiusneias 2 5.3 5.7 5.7
WUAEUIUNA 6 15.8 17.1 22.9
WU BN 6 15.8 17.1 40.0
WiusheannTige 21 55.3 60.0 100.0
Total 35 92.1 100.0
6. Aun15USUlASIES 19l
1. finsUseiliugnugandy
Frequency Percent Valid Cumulative
Percent Percent
Valid | Wiusiguunans 14 36.8 40.0 40.0
Wiueunniign 21 55.3 60.0 100.0
Total 35 92.1 100.0
2. 1ANSNINTUINTE WA UAR
Frequency Percent Valid Percent Cumulative
Percent
Valid | Wiusieguiunana 6 15.8 17.1 17.1
WAUAILIN 8 21.1 22.9 40.0
ugheiniian 21 55.3 60.0 100.0
Total 35 92.1 100.0
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3. dmsdmiienansuseneumsiasaninuakuInnsUsulsslassas amilliunignmil

Frequency Percent Valid Cumulative
Percent Percent
Valid | wiuseurunan 18 47.4 51.4 51.4
uMELN 6 15.8 17.1 68.6
usheanndiae 11 289 31.4 100.0
Total 35 92.1 100.0
4 fimsiansanmsufiRauieulvvesdygivsinglidresi
Frequency Percent | Valid Percent | Cumulative
Percent
Valid | wiuseuiunas 12 31.6 34.3 34.3
WiuA83In 6 15.8 17.1 51.4
WiusheannTige 17 a4.7 18.6 100.0
Total 35 92.1 100.0
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