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ABSTRACT

Nowadays, online marketing is continuously growing. Int’genxe digital agency
company has received plenty of projects regarding E-commerce website developing.
Therefore the company decided to establish an E-commerce Website and Content
Management System Template Design project to act as a Prototype for a future E-
Commerce website. To reduce time and process taken in future work in E-commerce
website development. And in the cumrent situation, numerous E-commerce website
users face many problems. For instance, difficulty in usage or lack of function that
has not satisfy all use case. Thus a User Interface design is essential to offer a wide
range of use case and simple to use. By using Adobe Experience Design software and
various User Experience research method for best User Experience.

Keyword: Website Design, User Interface, User Experience
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1. Add new Product

2. Delete Product

3. Change Product Detail

4. Add new Category

5. Remove Category

6. Change Category Detail

7. Remove Content

8. Write new Content

9. (Edit Content

10. Edit Homepage Header

11. Edit Homepage Content

12. Login

13. Register

14. Confirm Staff Register

15. View Staff Detail

16. Change Staff Role

17. Edit Role Permission

18. Add/Romove Role

19. Read User Detail

20. Edit User Status

21. View Order

22. Change Order Status

23. Live Chat

21



< 4 7 . . = v - ° a
warluniagldnis Hybrid Card Sorting (W312iA1INA0IN157198UINIAIUAR

I = | o 1 ¥ ¢ o ar )
Y01 TIUNAADY Wunsdeidaiagiseludasidulduladdmsy CMS waraa59n

' v a o = cw o v a 1 & v o
WNQWW%TW&@']QENQ"IT-]ﬁ']LLﬂiﬂﬁﬂﬂ’Uum’Ns] NINIUMIY Iﬂﬂﬂﬂh?ﬂﬁgﬂﬁlﬂﬂ?%’]ﬂ"au 1

o

Ay fadl

1. Product

v

nuuligidsmmeaeuyiinis Card Sorting 9nnsavianun 23 Tu wazilnadns

u

v . Vs c]
filsannismadeunasy i Similarity Matrix laganised 3.1

A15797 3.1 Similarity Matrix 189aansn"3 Card Sorting

Add new Product

- Delete Product
.- Change Product Detalil

28 28 2By Addnew Category
28 28 28 - Remove Category

28/ 28; /28 -- Change Category Detail

0 0 0 .14 14 14 Remove Content

o 050 o0 0 o [Jff Wit newContent

o o0 o o o [l cotconent

0 0 g)e 0 0 14 14428 Edit Homepage Header

0 o0 0 O O 1e28 14 - Edit Homepsage Content

(0] 0“0 "9 0, OV |0 0 0, W00 Login

0 0.0 o o0 0 0 00 0 Reoise

0 Q0 0 Ol OV'EQ O2\0 .. Confirm Register

0 WHOoOY® 0 00 W0 0\ 040 EBires 421 View Staff Detail

o 0.0 o 0 o .0 0 o 0 o 2B crenoesafirole

o 0 @ 0 ©@ 0.0 0 O 0 0 14 14 14 -- Edit Role Permission

0 4] 0 0 0 €0 0 0 OO0 0. 149 M4 .14 .. Add/Romove Role

o o 0 0.0.0 00 0 O O O O O O 0O 0+ O ReadUserDetsil

0 0 0 0 0%0wo 0%00ay0 0 o 0 o 0%0 o [ edtuserstas

0 o 0 0 0 O W OO0 0 0“0 0" @ 0 0 0 0 #F28 28 View Order

0 0 0 0 0 0 0 0"NG, 0 " S0Em@u=@"0 00 0 28 28 - Change Order Status
(¢} o 0 0o 0o 0 0 0 OO O O 0O O O O O O 28 28 0O O |LiveChat

1NNM5T 3.1 favusasiamunei Sunudidnsanianisavsaeduegmeiulasfiaiu

'
o

fovar uwazaznuididnsiuveassanuianyvesilandunieg adeiuegudi asiliiies

vinguitgnaassunsdrvitlysufuisandiuaunguivindu aziuiafandusieg

14 =

ﬂ‘j a 1 o 1 O..J -4 = 1
dugnidmiu Cluster aguds Jsamrsadnnguuesilendunnu Cluster Mdilsiae Jsagungu

at

Hardulseanidu 10 nqu eadl

22



1 Product
- Add new Product
- Edit Product Detail

- Delete Product

e Category
- Add new Category
Remove Category
Edit Category Detail
i1 Content
- Add new Content
- = Edit Content

- Delete Content

%1 Member
- Register
- LoglIn

- Confirm Register

W User
- View User Detail

- Change User Status

%11 Role

- Add new Role

- Remove Role

- Edit Role Permission
i Staff

- View Staff Detail

- Change Staff Role

%11 Homepage
- Edit Homepage Header

- Edit Homepage Content

W1 Live Chat
- Live Chat

%11 Member

11 Order =4 Login
- View Order - Register
- Change Order Status - Confirm New Staff Register

3.3.2 M3uaansyldannnns Card Sorting InKalaen151Y Tree Testing
TneivuanAaznindunnas Parent Node wavuaasflanduluunay Child Node
MnduTadmualandang g Wgidsumaaeudam 25 auinismeaes Jadudsumeaey

10 Aunyransnglussdnsilifidwferdeivlassul uagdn 15 auanyranaialy

ala a [ Bl o = 1% v €W o
NHYINA E-Commerce LUU%@QWﬂL@Q\Wﬁ@LﬂHTﬂWﬁﬁﬂQ E-commerce vLﬂNaﬁWﬁﬂ@ﬁn'iqﬂ'ﬂ 3.2

23



o o e v o .
M15799 3.2 NaaWﬁmmmﬂmim Tree Testing

Task Total Success Direct Success
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4, Find where to ban a user 25 23
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6. Find where to change staff role 23 22
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