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ABSTRACT

Muze Innovation is the company. that proficiency in creating an e-commerce
platform and ‘mobile application for business. Pumpkin. application is part of their
products which is especially for customer relationship management. This application
divided into two parts, customer side and merchant side for both smart phone and web
application. The customers don't have to carry on cards in their pocket, instead they can
store their points and promotions in this-application. For merchant side, they can
promote a loyalty program with their customer, increase profits using analytic data and
manage customer relationship management using dashboard. In-present, dashboard is
lack of user friendly, complexity interface and lack of function that may help working
more efficiency. This project is designed to improve and develop web application to
reduce the complexity, make it easier to use, add functionality to meet the needs of
users by increasing the display of information that will be useful to users and add a
summary page to show the analytics data and shop’s overview for shop owner to use the

information to create the maximum benefit.

Keyword: Mobile application, Web application, Customer relationship management, Dashboard
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