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ABSTRACT

In the present day. Problems with housing have a variety of factors, for example
caused by a design error, abuse. the construction standard. In addition to all the above 3
factors, another factor is the management of the project, which is one of the major

factors that result in impacts to the residents.

From the problem mentioned above. Researcher sees the importance of a study
on the factors that cause an impact on the residents. A study done by the research
methods and procedures in the operations, including information gathering, to make them

aware of the factors that cause impacts to the residents.
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