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ABSTRACT

A mass transit system that meets the standards and regulations of the potential
users. It enhances the ability to study public transportation systems as a result, the
expansion of the city is appropriate. The objective of this study is to 1) Study the
characteristics of Mass Transit users 2) Study the travel behaviors of the Mass Transit
users 3) Study the reasons and needs of the users in choosing to use Mass Transit
service 4) Suggest guidelines develop and increase the ability to access future Mass
Transit services. The tools used in this study consisted of physical and questionaire
survey from a sample of 400 people. Statietical analysis of this study was used by the
statistic including percentage, (standard) deviation (SD), t-test, One - Way ANOVA, and
correlation. A structure the questionnaire consists of 5 parts, consisting of Part 1
Population Characteristics, Part 2 General Travel Behavior, Part 3 Level of need and
obstrade to acess Station and Part 4 Development need to increase the accessibility
of Khu Khot Station Pathumthani Province.

The results of this study found that users of Mass Transit systems. Most of
them were female, totaling 244 people, (61 percent). The average age was 26.8 years.

Most of the occupations are private companies. Average income is 15,000 baht per
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month. Most of the vehicles used are cars. The reason for using the Mass Transit is the
travel speed. The frequency of using the train service is frequent. Most of the residence
and work are in the municipality of Khu Khot.

General travel behavior of public transit user, Most of them have the purpose
of using the service for running errands / shopping, the time that is most popular is
06.00 - 09.00 am. The most used means of transportation are private cars, the average
travel distance from the residence to the Skytrain station is 3.1-6 km, the average
travel time is less than 20 minutes and the cost of travel. Is less than 30 baht.

On the needs of service users in choosing to use a Mass Transit service, it was
found that the needs of service users to access Khu Khot Station have a need for the
speed of the vehicle to connect as much as possible. To travel from the station to the
train. There is a need for a seat while waiting for the train. To increase the ability to
travel to Khu Khot Station are in demand There should be a shuttle bus service to pick
up and drop off as much as possible, and the obstacles to traveling to Khu Khot Station
are the most traffic congestion during rush hour period.

The physical characteristics of this study area, it was found that most of the
study areas were residential areas causing a heavy traffic volume which if traveling to
Khu Khot Station their use taxis, motorbike taxis, private car and private motorcycle.
The station has parking and charges for vehicles. The station is far from the community.
If using a bicycle to travel will have a relatively long distance. The pavement still has
obstacles and there are some desolate areas around the station and there is still a

lack of light on the sidewalks may be dangerous to users during the night.
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- wAfupnunsaeaveviuglunsdeuse ( F= -1.149 | Sig.=0.251)
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)

guassaradiuUszneud wu ain Aentmy “lduansneiv”

nsAATITIAMAFNR LS ST linduanuAauvasnauLuUdUAsD
szauguassalunisiiumslugeaniiaen TuSasanldsnelunisiiumansdasiiien

TEadflun15IATERRUULUTUTIUMEGREY (One-Way ANOVA) Han153ATenitaya
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