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ABSTRACT

A job application via internet is presently a popular channel for jobseekers that via
internet application for a job has come to play an important role in changing the means to
disseminate and access 1o a content or an essential target. Thailand is one among many countries
that internet usage is highly growing whereof it was found that the employment rate was nearly
resulted from online media usage. This study had objectives to study attitudes and problems
encountered in job applications via internct, Data were colleeted by distribution of questionnaires
among sample group whose ages were 15 years or over who had experienced job application via
the internet and live in Bangkok Metropolis, total number of them was 390 people.

The study result came out that most of the sample respondents were female, aged
between 26 — 30 years, single status, highest education background was a Bachelor degree, their
average revenue was 20,000 to 30,000 Baht per month, used to have job application experience
via internet more than 3 times. And their most popular means of job application was application
via an employment website, For job applicants’ attitudes to the job application via internet in
view of an information conciseness, it was found that in overall scenario, the sample group’s
attitude was very much agreeable with the application via internet because it has uncomplicated
procedure, casily approachable. There was clear identification of the desirable properties or
qualifications and details of each position. In the aspect of speed and convenience, it was found
that the sample group had attitude very strongly agreeable on the point that it enabled them to
apply for jobs to many companies within a short time. For another factor, it could reduce their
fatigue from travelling to apply for a job, it could be done via internet by using many diversified
equipment, for example, computer, mobile phone, tablet ete. and applicants could, throughout the

time, edit or change their personal biography or resume’, in this point, the sample group’s attitude
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was very much agreeable. For the attitude on the economic view, it was found that the sample
group’s attitude was very strongly agreeable for the view-point, it could reduce the cost for
travelling, could reduce expenditure on application documents preparation, lime saving in
application form filling and reduction of dressing cost, their attitude was very much agrecable.
Their attitude in term of safety, it was found that the sample group had the very much agreeable
attitudes with the point that a company’s information could previously known and studied before
the application or interviews and the application via internet could give privacy whereby the
internet users’ names and passwords could be set. For the image of fame, it was found that the
sample group had very much agreeable with the company's fame which attracted or interested
them to apply for jobs via internel to those companies. Companies which recruit employees
through the internet channel, seem rcliable stable or firmly and famous companies would always
have the highly efficient internet recruitment system. On view-point of the opportunity to get
employment, the sample group had attitude in moderately agreeable level that the application for
jobs could possibly enable to get the corresponding position of interest job. Application via
internet provides a higher opportunity to get jobs than other means and the application for jobs via
internet had high potential to be called for the inferviews.

For the study results on problems found in job application via internet, in the overall
scenario, the sample group encountered some problem in a moderate level. When considered in
each particular point, the problem in the very much level was the news advertisement in internet
media enabling it to be quickly propagated or disseminated that resulted in-more receivers, more
applicants and more competitors. For a comparison of the difference of the sample group applied
via internet, categorized by their different gender, age, marital status, cducational background and
average monthly income and their attitude to job application via internet, it was found that there
was no significant difference in the elarity of information, speed and convenience, economy,
safety, image and the chances or potential to get a job.

This study yiclded a recommendation, namely, the entreprencurs or companies should
give priority or important always to update the information of advertised jobs in their systems (o
be updated correctly to the facts. They should pay more attention to design their website pages to
be interesting and attract jobseckers. The entrepreneurs should also ensure that the applicants®

personal data shall not be disseminated without their consent first.
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