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ABSTRACT

Nowadays, Chatbot has been used to promote various business on various Social
Network’s platform such as LINE, Messenger etc. The main goal of Chatbot is to connect the
relationship between the business and the customers. Because the ability which can handle the
large quantities of customer that make the business more facilities. Moreover, Using Chatbot
helps the business access user’s information easily, also the user can reach their business easier.
That is the point that the business starts to develop Chatbot and use it like the business’s
representative. The businesses can design everything about Chatbot such as form of interaction

between users and their chatbot, add more features to make Chatbot easily to use etc.

This research is to build and develop a prototype Chatbot model on LINE platform for
use it in the dental business. ‘Chatbot for Dentistry System” will get the messages that sent by
users to compute which class or type is it. Based on the data path that Chatbot build it after
training by the prepared dataset. After that it will send the identified response back to the users.
The capability of this Chatbot can scheduling appointments, and self-management in user’s
section. On the other hand, the admin can also manage the user's appointment. This Chatbot apply
from an artificial neural network technology. The prepared dataset was classified by considering
the main feature and what should have in chatbot to cover as much as Possible. To get the
preparation of datasets into training process using natural language processing (NLP) to tokenize
the sentence into word. And get the tokenized word into the bag of word that was created as
function. To connect the Chatbot’s model and the user’s section on LINE platform using
Messaging API cooperated with HEROKU s server. In addition, researching and developing

LINE Official Account to create the rich menu to make users access chatbot easily.
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2.6.2 Heroku
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2.7.3 Vuetify
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