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ABSTRACT

Nowadays, technology is changing rapidly to meet the ever-increasing human needs. Chat bots
are one the options that makes communication easier and faster. It also helps answer questions that
are frequently asked and reduce the workload of regular staff. Chatbots can be learned through
chatbot training. In this work, chatbots are trained based on the questions about the TCAS system.
The training techniques are used in 3 forms consisting of training with main intent only, sub intent,
and mixed intent. To make chatbots continuous learn, user questions should be collected for future

training. In our experiments, it can be seen that mix intent training offer the best results.
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