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ABSTRACT

Title :  The Employee's Adoption of Enterprise Resource Planning Program
Student :  Miss Saowalak Reargmuang

Level of Study . Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Amnuay Saengnoree

Information systems and information technology are essential ingredients for the
success of internetworked business enterprise to improve managerial decision making
and gain competitive advantage. Enterprise Resource Planning Program is the
revolution of enterprise program to support enterprise collaboration, managerial
decision making and business operation to meet the challenges of rapidly changing
business environment. The objective of this study is to investigate the adoption of
Enterprise Resource Planning Program SAP of Employee in Bangkok Metropolitan,
including the analysis of factors determining the adoption of Enterprise Resource
Planning Program SAP. The secondary data collection is performed by questionnaires
of 300 employees who use SAP Program in the Bangkok Metropolitan. The analysis of
data is based on descriptive statistics and One - way analysis of variance technique.

The results of the study found that the most of samples are female about 60%.
The average age is 29 years old and most of them graduated in bachelor degree about
63.7 %. The study about adoption found that the average of adoption is 58.19 %. The
most reason of adoption is users can work faster and the most reason of unadoption is
SAP cannot add more functionality to meet user requirement. The result of one-way
analysis show that the independent variables of satisfaction, attitude towards using
SAP program, SAP experience, number of support request and SAP training hours
significantly affect the adoption of Enterprise Resource Planning Program SAP.

As for suggestion, company should build good attitude of using SAP program to
employees to understand SAP system and the advantage of using SAP, provide internal
training and prolong refresh training to users, develop internal SAP experts to provide

enough support and advise users, audit and evaluation users regarding problems,



understand new requirement of users and improvement area of current program to

satisfy users for most utilize program and effective working.
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