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ABSTRACT

According to research on the paper indusiry, the copy paper market has continuously
increased and developed. In 2009, the value of the copy paper market has expanded by 7-8%,
leading to continuous growth to 12-15% in 2010. F(m‘.hermore, many copy paper manufacturers
are now implementing new ideas for penetrating the market by developing a new process in
producing innovative paper-environmentally friendly copy paper. Consequently, it is expected
that the copy paper market will expand more and more, resulting in a more competitive and fierce
market among manufacturers, which also influences the purchasing decision of copy paper
distributors. The major consumers of the copy center business are students from educational
institutes who need to do academic reports. They need to make copies of contents from textbooks;
therefore, services from copy centers are in demand. Hence, the author of this research wishes to
know the factors influencing the copy paper buying decision of copy centers. The research
objective is to study the general features of copy centers, the marketing factors influencing the
copy paper buying decision, and the nature of the copy paper buying decision of copy centers in
the Bangkok Metropolitan Area. Data was collected through questionnaires from a sample group
consisting of 266 copy centers located in the vicinity of educational institutions or outside
institutes. Multi - Stage Sampling was applied and the data analysis was made through
percentage, frequency, and mean.

The results of the study reveal that the sample groups mostly consist of female staff in
charge of the copy centers, aged 30-39 years old, holding a Diploma/ Higher Vocational

Certificate. In a copy center, there are approximately 3-7 photocopiers and 3-4 copying staff.



Approximately 1-10 reams of copy papers are used per day. The factors influencing the copy
paper buying decision of copy centers include 1) the product aspect: the copy paper is of high
qujality‘z) the price aspect: the copy paper is cheaper than other shops 3) the delivery aspect:
punctual and fast delivery 4) the marketing promotion aspect: free promotions for buying
specified amounts of copy papers such as BUY 100 reams of A4 paper, GET 7 reams for free 5)
the service process aspect: payment methods are not complicated with too many steps 6) the
personnel aspect: the delivery man works effectively and punctually 7) the physical features
which influence the copy paper buying decision is outstanding and obvious shop banners.
Regarding the study’s results, in respect of the aspect of the nature of copy paper buying decision
of the sample group, it was found that most of them choose to use ordinary copy paper produced
from paper pulp. They prefer the brand ‘Doubk? A’. They choose to buy copy paper from
distributers that attract lots of customers. Also, they tend to purchase when the goods are almost
out of stock. They buy approximately 10-50 reams m each purchase, paid via credit cards.
Suggestions from this study on copy paper distributors are that there should be sales
promotions with the purpose of reducing costs of copy centers. Pertaining to delivery, delivery
systems should be designed effectively in order to send products out in a timely fashion. Also,
payment methods should be made simple for preparation. Delivery employees should be trained
for fast and efficient performance. Clear operation systems should be devised so as to satisfy

customers’ demands and to enable them to reach targets.
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n = P(-P)YZ.
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