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ABSTRACT

Benjamarachutit - Museum = compiles objects  and information about
Benjamarachutit Ratchaburi School and others that found in Rachaburi Province. An
area inside Benjamarachutit Museum was limited. Too many exhibited objects may
cause accidents and object damages. The objectives of this research were: 1) to
study current physical environment and safety problems of the objects displayed at
Benjamarachutit Museum, 2) to study opinions of visitors, the teachers in charge of
the museum care, and the museum curators on physical environment inside the
museum, and 3) to propose recommendations to improvement of physical
environment in terms of safety of the objects displayed at the museum.

This research was a mixed methods research, merging of qualitative and
quantitative research. methodologies. Physical environmental inspecting, observing
visitors’ behaviors, interviewing the teachers in charged of the museum care,
distributing questionnaires, and discussing with the museum’s curators were used to
collect data. The tools used in this research were a behavioral map, an interview
form, questionnaires, and focus group discussions. The acquired qualitative data were
analyzed and summarized and prioritized, while the quantitative data were analyzed
by using statistics to calculate frequencies, percentages, and means.

The research findings were concluded that, due to a great number of
objects displayed inside the museum, congestion occurred. The display cabinets
should be installed along the walkway—against the walls or as built-in wall cabinets.

Glass panels should be installed in order to prevent the objects from damages and



direct exposure to visitors. Movable display cabinets could be used to show objects
that need special attention from visitors. The walkway should be without any
disruption. Stories depicted at the museum should be continuous and grouped
according to incidents or historical periods. For safety, the walkways should be wide
enough for visitors to conveniently pass one another. The displayed objects should
not be put too close to one another. They should be arranged on layers of surface
to allow full object visibility. The objects labels should be easy to read and non-
reflective. Font size of the labels should be ideal for visibility. Mixing of artificial and
natural lighting should be employed at the museum. If an object or a label needs
special emphasis, spot lighting is needed—using warm white light to create relaxing
ambient light for the eyes and an atmosphere for the visitors.

Benjamarachutit Museum’s walkways should be adjusted to align in the
same direction, with 0.90-1.70 meters wide. The museum objects should be
displayed inside glass cabinets to prevent accidents. A built-in wall cabinet should be
installed on both sides of the display spaces, one for the main displays and the
other for the secondary ones, to prevent showcasing of similar objects and
overcrowding. In the main cabinet, the objects should be grouped accordingly to
their stories with description labels. Various sizes of display stands should be used to
categorize the objects, making them more interesting. The secondary cabinets should
be made of glass with separated rooms to display objects, which should not be

hidden in the storage. similar to those in the main cabinets.

KeyWords: Post Occupancy Evaluation, Interior Environment, Museum, School

Museum, Learning Source
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Abstract

Benjamarachutit Museum complies objects and information about Benjamarachutit Ratchaburi school
and others that were found in Ratchaburi province. An area inside Benjamarachutit museum was limited. Too
many exhibited objects may cause accidents and object damage. The objectives of this research are lo:
1) observe visitors’ behavior and survey physical tracks inside Benjamarachutit museum, 2) analyze visitars'
satisfaction in Benjamarachutit museum and 3) analyze problems and suggest recommendations to develop

Benjamarachutit museum.
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Research data were collected by surveying museum physical environment, observing visitors' behaviors,
interviewing museum supervisors, distributing questionnaires to visitors and conducting a focus group interview
with museum staff. Research instruments included a bebavioral map, an interview form, a questionnaire and
focus group interview from. Questions were general about opinions, satisfactions, problems and, solution.
Qualitative data were analyzed by using content analysis. Then, the data were concluded, theme organized
and prioritized. Quantitative data were analyzed by using statistics to find frequencies, percentages, and means.

In conclusion, Benjamarachulit museum was location in a suitable area and temperature inside the
museum was in a comfort zone. A mapping inside the museum was easily understood by visitars, but problems
were found that area arrangement was not in accordance with many of exhibited objects. Narrow walkways
were caused by many of exhibited objects. The objects were showed without damage prevention. Therefore,
the area inside the museum should be arranged in accordance with exhibited objects. The exhibited objects
should be kept neatly in glass cases for accident and damage preventing in the future.

Keywords: Interior Environment, Museum
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