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ABSTRACT

The aims of the study are (1) to identify the importance of English language
for professional safety officer (2) to investigate language skills and functions needed
in the workplace, (3) to compare the level of English language needed among 3
positions which were officers, supervisors and managers, and 4) to design workplace
training program. This study was comprised the views of 73 professional safety
officers and 20 line managers from 64 MNCs in Bangkok, and 5 English
teacher/instructors. Data were collected using questionnaires and structured
interviews then analyzed by using computer program to investigate frequency,
percentage, mean, standard deviation and one-way ANOVA. The result revealed that
English was importance at workplace. The mostly needed skill was reading and the
functions were (1) reading policies and standard procedures, (2) reading related
documents of legal and management system for 1S014001, 1ISO9001, OHSAS18001, (3)
reading equipment/machine manuals, (4) listening to the phone/video conference,
writing occupational health and safety annual plan, and (5) speaking for socializing
and entertaining, respectively. The finding also signified professional safety officers
had different needs among 3 positions in writing skill. The suggestion for workplace
English training program indicated professional safety officers preferred to improve
reading skill. Meanwhile, line managers required improvement in speaking skill and
English teachers suggested to emphasis in both speaking and reading. In conclusion,
the program should focus in reading competence with integrated speaking and
writing activities in order to empower the confidence of productive skills for
professional safety officers.
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CHAPTER 1
INTRODUCTION

This chapter explores the essence of problems and presents some
background information. It is divided into seven main parts as follows:

1.1 Statement and significance of the prdblems
1.2 Research Objective

1.3 Research Questions

1.4 Conceptual Framework

1.5 Scope and Limitation of the Study

1.6 Process of the Study

1.7 Definition of Terms Used

1.1 Statement and Significance of the Problems

“Safety First” sign with big green cross can be found in many workplace,
especially visibly places on the front gate. This sign is not only a warning sign, reminding
workers for safety awareness, but also a symbol of commitment to implement safety
principles within their works. Safety at work is a main concern for all workers, a crucial
need of basic right for workplace welfare. Moreover, it is considered as the national
agenda of Thailand during 2008-2016. There are many laws and regulations governing
safety at workplace, one of the most important law is Occupational Safety, Health and
Environment ACT B.E. 2554. This law indicates the roles of specialist or specific person
in section 13 as “an employer shall provide the safety officer, personnel, working unit,
or group of persons to operate the safety in workplace”. Furthermore, type of
workplaces and safety officers are specified by law of the ministerial regulation
prescribed the standard of administration and management of occupational, health
and environment B.E. 2549. It is stated that the employer of workplace, as defined in
Table 1.1 below, must appoint at least one qualified employee to be professional
safety officers.



Table 1 Type of workplace and minimal number of worker which required
professional safety officers

Types of workplace Number of worker

(1) Mine, quarry, petroleum or petrochemical business | 2 workers or above

(2) Manufacturing industries 100 workers or above
(3) Constructions, maintenance/ repairing units 100 workers or above
(4) Transport of passenger or goods | 100 workers or above
(5) Gas or petrol stations 100 workers or above

Source: The ministerial regulation prescribed the standard of administration and
management of occupational, health and environment B.E. 2549

From above 5 types of workplace, this study only focused on type (2)
manufacturing industries. Regarding to the fact that they have significant impact for
Thailand’s economic and employment. According to the survey report of basic
information from Thailand industry census for year 2012 (National Statistical Office,
2013), this type represented about 18.7% of all workplaces and employed total of 42.5
% of Thailand’s workers.

Since the industrial revolution in England (1750-1850), there were the
increasing demands coming from business competition to satisfy customer needs. It
had significantly impacted many factories to expand their productions from Europe to
other parts of the world. Therefore during the 1990s, manufacturing goods of all kinds
shifted to countries with low labour costs (Gladdol, 2006). Thailand combines plenty
of resources (i.e. commodity, service activities and public utilities) as well as cheap
labour. Moreover, Thailand is relatively an open country that welcome foreign direct
investments (Nikomborirak and et al, 2007: V). Thus, Thailand has become the main
manufacturing base for many multinational companies (MNCs). The terms
“multinational companies (MNCs)” refer to foreign direct investment companies which
fully controlling and operating their business through subsidiary in more than 3
different countries. (Nikomborirakand and et al., 2007).

As a result, all policies, knowledge and technologies must be transferred to
subsidiary companies and English plays a crucial role in communication as the global
language. In summary, the professional safety officers who work at multinational
companies (MNCs) must use English to ensure all policies and safety knowledge from
head quarter are implemented effectively and efficiently. However, there still be a
question whether the professional safety officers have sufficient English to perform
their jobs. The language barriers relating to safety management system has been
highlighted by the Dutch MNCs’ study published by Lindhout and Ate (2012). The study
was based on human error frequencies, and on content of accident investigation



reports. The results revealed that language issues related risks are seriously
underestimated. More specifically, accident investigation method and causal factor
categories were found not to be sufficiently representative of the types and
magnitudes of these risks. In many cases, poor readability of safety related documents
used by the companies were found. Gaps between wrongly translated policies and
MNCs’ actual best practices were also noticed during the interview with regulators and
companies surveyed. '

Additionally, Thailand has fully operated ASEAN Economic Community (AEC)
in the year 2015 which authorizing free movement of skilled labor throughout the
country. This was a real revaluation for Thailand’s workplace as it brought in varieties
of nationalities and languages from neighbors’ countries. According to the agreement
in ASEAN charter, section 34 of the Bangkok Declaration on 15 November 2008 (Thai-
AEC, 2013), English is chosen as the working language for ASEAN countries, hence
English is more than ever playing a crucial and essential role as the communication
tool to connect ASEAN countries together.

Finally, the main causes of inefficient use of English by MNCs professional
safety officers are worthwhile to investigate because there is no research exploring in
this area. This study would contribute to the understanding of how English skills and
functions are used by professional safety officers in MNCs. The result from this study
would provide empirical data which would help workplace to build a strong English
training program adopted to their needs.

1.2 Research Objectives

The objectives of this study were as follows:

1.2.1 To investigate the importance of English language used in the career of
professional safety officers at the workplace in the multinational companies (MNCs).

1.2.2 To investigate level of English skills and functions needed in the
workplace.

1.2.3 To compare the level of English skills and functions needed among 3
groups of professional safety officers.

1.2.4 To design a sample of the workplace English training program.



1.3 Research Questions

Following are four research questions, which guided this study of the English
language needed for professional safety officers who working MNCs company in
Bangkok.

1.3.1 Does English language is importance for the career of MNCs professional
safety officers in the workplace.

1.3.2 What level of English language skills and functions are required in the
workplace?

1.3.3 What are the difference English language needs among three groups of
professional safety officer?

1.3.4 What kind 6f English training program is needed?

1.4 Conceptual Framework

identify Learners
v ¥ L
Theoretical views Analyze leaming | | Analyze target Theoretical views
of leaming situation \ situation of Language
4 ) 4
Identify attitude/want of leamer Kentify skills and function needed
Identify needs of leaming in the Largel situation

) A

Wiite English training program to explott the potential of the leaming
situation in the acquisition of he skills and function reguired by Lhe Largel
situation

Figure 1.1 Conceptual framework of the study



As shown in Figure 1.1, the conceptual framework of this study based on
theories of Hutchinsion and Waters (1987), a learning-centred approach to course
design. Therefore the first step was to identify the learners. After that the learning was
divided into learning situation and target situation. Through the process of need
analysis, the detail of learning situation were identified as an attitude/want of learner
and needs of learning. Also with the target situation, the English skills and functions
needed were explored. Finally all information gathering became authentic resources
to write English training program for professional safety officers.

1.5 Scopes and Limitations of the Study

Regarding the statement and significance of the problem mentioned above,
there are 5 types of workplaces with specific number of employee that require the
employers to appoint professional safety officers. However this study focused only on
manufacturing industries as the majority of the workers (6.60 mitlion) work in factory
(Ministry of information and communication technotogy, 2016: 1). From the availability
of reliable resources, all MNCs factories located in three industrial estates, Ladkrabang,
Bangchan, and Anyathanee in Bangkok were selected to be the representative for this
study (sampling group). More specifically, currently no reliable database of MNCs,
therefore preliminary study had been conducted by following three criteria to identify
MNCs as; (1) subsidiary must be fully controlled by parent company which are foreign
direct investment company, (2) parent company must locate more than 3 countries
(included Thailand) and (3) parent company must have the same business as subsidiary
(Nikomborirak and et al., 2007: 2-6, 2-7).

1.6 Process of the study

Based on the conceptual framework, the processes were conducted as follows:

1. Planning the survey project: during the planning stage of a survey research
project, the initial information were gathered which dealing with the World economic
and industry growth in Thailand, Occupational Health and Safety Acts and related
regulation, ASEAN Economics Community (AEC), list of Multinational Companies (MNCs)
and current English course for Professional officer in university. This information meant
not only, to scope the research goals and objectives, but also to formulate tentative
survey research questions.

2. Designing the survey instrument: instruments were comprised of survey
questionnaire and structured interview.



3. Conducting the validity and reliability test: the Index of Congruency (I0C)
by 3 experts and reliability test with 30 professional safety officers were piloted.

4. Selecting samples: the samples of this study were divided into 3 groups;
professional safety officers, line managers, and English teachers/instructors. The first
group was selected from 64 MNCs in Ladkrabang IEAT, Bangchan IEAT and Anyathanee
IEAT and there were total 75 professional safety officers. The second group was line
managers of professional safety officers from 64 MNCs and there were 64 line
managers. A purposive selection was conducted for the last group of English
teachers/instructors from 32 universities where the course of occupational, health and
safety were certified by Bureau of Labour Safety.

5. Gathering and compiling survey data: the questionnaires were used with
75 professional safety officers and 73 questionnaires were returned. For the line
managers, there were 20 managers who volunteered to participate the structured
interviews. Since a time constrained, there were 5 English teachers/instructors from 3
universities replied feedback to contribute with the structured interview.

6. Analyzing survey data statistically: the data were analyzed using Statistical
Package for Social Science (SPSS).

7. Analyzing survey data qualitatively: for the recorded interviews, the data
was organized by grouping the responses to particular questions together in order to
analyze all of the result data. The triangulation was taken in account to provide insights
into the data sources themselves rather than the finding. In using multiple
perspectives, line managers and English teachers/instructors, the comparison between
each perspective provided better view to see which one was the most central and
potentially most reliable data sources (Todd, 2004).

8. Reporting survey results: the findings were shown and discussed according
to the needs of professional safety officers regard to method of Rossett (1982 cited in
Brown, 1995) as below;

8.1 ldentifying the English language needs which had been experienced by
the professional safety officers.

8.2 Prioritizing to investigate which skills and functions were considered the
most important for the professional safety officers to learn.

8.3 Establishing a baseline for the program and delineating the range of
abilities among the professional safety officers, in order to plan the starting level, scope
and sequence of a program.

8.4 Describing information about participants’ feeling and attitudes towards
elements of the program.



1.7 Definition of Terms Used

In this study, definition of terms were disseminated as follows:

Employee

Employer

Line Manger

Mutltinational
Company (MNQ)

An Employee under the labour protection law and also a
person who is allowed to work or to provide benefit for or in
an establishment of an Employer, regardless of the name

used.

An Employer under the labour protection law and also
entrepreneur who allows any person to work for or to provide
benefit for/or in an establishment, whether the working or
providing some benefit in part or as a whole or a part of
production process or business under responsibility of the

entrepreneur.

The manager who has responsibility to evaluate a performance
of professional safety officer. In one company, this person can
be country manager, or plant manager or even director

depends on the structure of the company.

The Foreign dire& investment company that consists of
production and marketing locate in more than 3 countries. The
criteria for this study were: 1) the branch factory of the
company which register outside Thailand and control all
managements by corporate company, 2) The branch factory
registered in Thailand must hold controlling shares by
corporate company, 3) The core business of branch factory

must be the same as the parent company.



Needs Analysis

Occupational
Health and Safety
(OHS)

Professional Safety
Officers

The Factory

Workplace

The key feature of learner-centred system by gathering
information using specific techniques and procedure
systematically that will provide the generalizations of
linguistics feature in particular situation to develop a course

base on the interpretation in order to meet the needs.

Actions or working conditions which are safe from any cause
resulting in danger to life, physique, mentality or health arising

out of or related to working.

An Employee appointed by an Employer to perform duties on
occupationalbsafety, health and environment. By law the term
is used as safety officer in professional and they must be
qualified as defined in Occupational safety, health and
environment Act. But for this study the term will be used as
professional safety officers who work at the manufacturing
industries with employee more than 100 staffs and they are
divided into 3 groups as following; managers, supervisors and

officers.

A building, place, or vehicle which uses a machine from five
horsing powers or an equivalent thereof or more which
employs seven workers or more with or without any machine
for manufacturing, producing, assembling, filling, repairing,
maintaining, testing, improving, altering, transporting, keeping,
or destroying anything in accordance with the type or kind of
factory as provided for in a ministerial rule (Factory Act
B.E.2535).

Each working unit of an Employer where there is an Employee

working therein which also being regarded as “Establishments”

* in Occupational safety, Health and Environment B.E. 2549

(A.D.2006).



CHAPTER 2
LITERATURE REVIEW

This chapter reviews the existing literatures both in Thailand and other
countries in order to scope ideas, theories, methods and related studies. According
to the conceptual framework of this study, the learners are professional safety
officers thus, the occupational health and safety at works is thoroughly investigated.
Then the target situations are assessed in the area of multinational companies
(MNCs) and ASEAN in transition. After that, theoretical views of learning and language
are examined. Finally, the related research are summarized to study the finding from
other related views. The review consists of nine parts as follows:

2.1 Occupational Health and Safety at Workplace
2.2 Multinational Companies (MNCs)

2.3 ASEAN in Transition

2.4 English Language Teaching (ELT)

2.5 ELT Course Design

2.6 Need Analysis

2.7 Language Skills

2.8 Language Functions

2.9 Related Research

2.1 Occupational Health and Safety at Workplace

2.1.1 The Revaluation of Occupational Health and Safety at Workplace

The ultimate goal of industrialization is to minimize production cost as
much as possible in order to maximized profits. Therefore, all new technologies of
machines, material and methods are always invented. As the result, industrializations
have negative side effects on workers’ health and safety (Simachokdee &
Chalermijirarat, 2001).

The occupational health and safety has been recorded of its significant
since 370 years before A.D. by Hippocrates who recorded occupational disease such
as Lead hazardous of mine worker. Later during A.D. 1633-1714, Bernardino Ramazzini
presented his studies about occupational disease. The study provided prevention
and control method. After many literatures had been published, finally England
enforced “The Factory Act AD. 1844” to cover occupational health and safety of
workers. Afterwards other countries in Europe and America published the similar laws
to prevent and control hazard related to work (Simachokdee & Chalermijirarat, 2001).
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In Thailand, the government had to develop Thai occupational health and
safety to meet international standard since we became a member of The
International Labour Organization (ILO) in 1921. Therefore, during 1928-1939 Thailand
established The Controlling of Trade Impact to Public Safety/Happiness Act A.D.
1928, The Public Health Act A.D. 1934, and The Factory Act AD. 1939 which
considered as the fundamental laws and regulation of occupational health and
safety in workplace. In terms of occupational health and safety management
curriculum, originally established at Mahidol University in 1969. Then, in 1985 Ministry
of Interior enforced regulation; indicated workplace with employee over 100 persons
must employ "Safety Officer". Subsequently, occupational health and safety
management became clearly identify by the Ministerial Regulation on the Prescribing
of Standard for Administration and Management of Occupational Safety, Health and
Environment B.E. 2549 (A.D.2006) (Simachokdee and Chalermijirarat, 2001).

According to a result of satisfying workplace environment, Figure 2.1 indicates
the accident statistic at workplace period 1997-2012 (Office of Workmen’s
Compensation Fund, 2013) showing continuous decline of worker injury.

Total worker injury 1997-2012 (person)
250,000
zm’mo \m
150,000 \——
!
100,000
50,000
0
1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

Figure 2.1 The Accident statistics at workplace (1997-2012)

Despite declining number of injury, Figure 2.2 shows the significant number
of fatal and disability. To emphasize the importance of occupational health and
safety, in 2011 the Ministry of Labour announced the Occupational Safety, Health
and Environment ACT B.E. 2554.



Table 2.1 The Accident statistic detail at workplace (1997-2012)
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Total worker

Total Stop Stop
Lost ) ) under
worker working | working
Year Fatal | Disable | of compensation
injury >3 <3
organ fund coverage
(person) days days

(person)
1997 230,376 | 1,033 29 5,272 | 68,480 | 155,562 - 5,825,821
1998 186,498 790 19 3,714 | 55,489 | 126,486 5,145,830
1999 171,997 611 12 3,396 | 50,239 | 117,739 5,321,872
2000 197,566 620 16 3,516 | 48,338 | 127,079 5,417,041
2001 189,621 607 20 3,510 | 48,007 | 137,407 5,544,436
2002 190,979 650 14 3,424 | 49,012 | 137,879 6,541,105
2003 210,673 787 17 3,821 | 52,364 | 153,684 7,033,907
2004 215,534 861 23 3,775 | 52,893 | 157,982 7,386,826
2005 214,235 | 1,444 19 3,425 | 53,641 | 155,706 7,720,747
2006 204,257 808 21 3,413 | 51,901 | 148,114 7,992,025
2007 198,652 741 16 3,259 | 50,525 | 144,111 8,178,180
2008 176,502 613 45 3,096 | 45,719 | 127,059 8,135,606
2009 149,436 | 597 8 2,383 | 39,850 | 106,598 7,939,923
2010 146,511 619 11 2,149 | 39,919 | 103,813 8,177,618
2011 129,632 590 4 1,630 | 35,709 91,699 8,222,960
2012 131,826 717 19 1,818 | 36,166 93,106 8,575,398

2.1.2 Duties of Professional Safety Officers
The duties of professional safety officers required by the law are as follows:

with the law on occupational safety, health and environment.

measures and procedures for working safely to the employer.

3. To assess risks in area of occupational safety.

every working unit; and to give advice on safety measures to the employer.

the work plan and project, or occupational safety measures.

1. To inspect and to give recommendations to the employer in accordance

2. To indicate possible dangers, including setting and presenting preventive

4. To analyze work plans and projects, and as well as recommendations of

5. To inspect and assess the operation of the workplace to comply with
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6. To give advice to the employees to follow the regulation and guidance

7. To give advice, teach and train the employees to work safely and
without any risk of dangers.

8. To examine and appraise the working conditions, or to work jointly with
a person or an organization registered with the Department of Labour Protection and
Welfare for certification, or to examine evidences, documents, and report of the
inspection of working conditions in the workplace. )

9. To give recommendations to the employer on the appropriate
management of occupational safety in the workplace, and develop it for ongoing
efficiency.

10. To analyze and investigate the causes of accidents, illness or annoyance
resulting From working of the employees, and make a report of the investigation,
together with suggesting resolution, promptly to the employer.

11. To compile statistical data, analyze, make a report and to give
recommendations on accident, illness or annoyance caused by working of the
employees.

12. To conduct other occupational safety activities as assigned by the
employer.

In summary, the professional safety officer is an important position to bring
about the health and safety into workplace and play significant roles in the
company. The lists of duties, as described by law, were used as guideline to created
questionnaire in order to investigate connection of English language functions.

2.2 Target Situation - Multinational Companies (MNCs)

After globalization during 20" century, many well-known companies
expanded their businesses into countries where the labour was cheap in order to
minimize their cost. Then the term “multinational companies (MNCs)”, first came
into figure.

2.2.1 Multinational Companies (MNCs)

A MNCs is also called as multinational enterprise (MNE) or transactional
corporation (TNC). It is a corporation business enterprise with manufacturing, sales, or
service where their subsidiaries located in one or more foreign countries. It can also
be referred to as an international corporation. The definition is explained as a
corporation that has its facilities and other assets in at least one country other than
its home country. Such companies have offices and/or factories in different countries
and usually have a centralized head office where they co-ordinate global
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management. Very large multinationals have budgets that exceed those of many
small countries.

For this research, the MNCs were based on criteria from: the study of
Nikomborirak and et al. in 2007. They defined the MNCs as follows;

1. The Foreign direct investment company that consists of productions and
markets locate in more than 3 countries.

2. The subsidiary must be full controlled by the corporate company as the
criteria following; the branch factory of the company which register outside Thailand
and control all managements by corporate company. The branch factory registered
in Thailand must hold controlling shares by corporate company.

3. The core business of branch factory must be the same as the parent
company.

2.2.2 The Communication Issues in Muttinational Companies (MNCs)

The communication barrier over MNCs shown in Grosseck’s (2012) study
which separated multination corporations into 2 types as follows:

Classical multinational corporations which have their headquarters in the
country of origin. They operate in many countries but they still have a strong
national identity.

Modern multinational corporations, on the other hand, are more flexible
to local cultures, which is visible through the creation of a corporate identity.

Grosseck suggested that the foundation of MNCs created workplace where
people with different cultures, that is, people with different conventions, habits and
behavior patterns. These variety of background causes communication difficulties. If
the structure characteristics have been identified and worked out, it gradually
becomes possible to understand and break them down, which is actually leading to
the elimination of the communication problems.

The growth of MNCs in Thailand and pattern of equity participation was
studied by Brimble and Urata (2006), the result identified many MNCs in Thailand
were established in the 1980s and 90s. The western MNCs had higher equity shares
than those from Japan or Asia. Thai government was keen on developing its own
automobile industry by limiting foreign influence. The size distribution of
employment by the affiliates showed similar patterns among Japanese, Asian, and
Western MNCs, and it was also similar between automobile and electronics sectors.

Language burden in communication also noted by Hazing and Pudelko
(2013) who investigated the quantitative overview of language competencies, policy
and practices in MNCs. The research took participant from more than 800
subsidiaries, located in thirteen different countries with headquarters in more than 25
different countries, which were segregated into four distinct home country clusters.
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The result indicated there were distinctly different conditions in terms of the use of a
corporate language. Asian countries were highly ethnocentric in using their home
country language, however their subsidiary located around the world. Therefore,
English was their tools of communication. Nordic countries, in contrast, have adapted
completely to the globally dominant language, English; Anglophone countries by
definition do not need to adapt to the dominant language as it is their native idiom;
and other European countries fall in between their Northern European neighbors and
Asian countries, while being much closer to the former than the latter. Consequently,
they suggested to be vigilance of generalizations which do not take into
consideration the vast differences in language groups across countries or country
clusters.

In summary, communication skills and proficiency English needs in MNCs
business, communication problem and pattern of equity participation understanding
are the issues which MNCs are facing at the moment both in global and in Thailand.
As most of MNCs workplace and business also fall under the definition of the
Ministerial Regulation on the Prescribing of Standard for Administration and
Management of Occupationat Safety, Health and Environment B.E. 2549 (A.D.2006).
On one hand, the professional safety officers must be employed. More specifically,
the result from the questionnaires shown in Figure 2.3, revealed the majority of
MNCs were from Asian countries. Consequently, English is the communication tools
for the professional safety offices. From previous study about the constraints of
English proficiency, leading to the doubt to the English language needed for Thai
professional safety officers.

Parent Country of MNCs (n=73)
40 37 60.00%

50.68%

10.96% 1096%  20.00%
8
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¥ & & 2 N QD S F S SR L E 2
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F E & ® & ¥
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Figure 2.2 The Parent countries of MNCs from the questionnaire
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2.3 Association of Southeast Asian Nations (ASEAN) in Transition

The idea of globalization and the hi-speed revolution of demographic,
economic, technological and long-term trend in society have driven our world into
the era of trading competition. Regarding the study of Shell Scenarios team in 1970s,
it is designed for their leader to make better decision for business. In 2006s, they
forecasted the future global business environment in period of 2000-25 as shaped by
three major forces; (1) a need for security, (2) a need to maintain social cohesion,
.and (3) liberalization and free market forces. As the driven of these three forces and
in order to strengthen capability of the market share, many regions expedite the
reunion of the countries within the same region.

" 2.3.1 The Establishment of ASEAN
In order to strengthen the ability to compete with other region, the Association

of Southeast Asian Nations, or ASEAN, was established on 8 August 1967 in Bangkok,
Thailand, with the signing of the ASEAN Declaration(Bangkok Declaration) by the
Founding Fathers of ASEAN, namely [ndonesia, Malaysia, Philippines, Singapore and
Thailand. Then Brunei Darussalam joined in 7 January 1984, following by Viet Nam on
28 July 1995, Lao LDR and Myanmar on 23 July 1997, and Cambodia on 30 April
1999, thus making up ASEAN consist of 10 Member States with total population over
600 million (ASEAN, 2013).

The ASEAN main aims to accomplish within 2020 or so call “ASEAN vision
20207, on a harmony of Southeast Asian nations, outward looking, living in peace,
stability and prosperity, bonded together in partnership in dynamic development and
in @a community of caring societies. Then the Leaders agreement were made at the
9™ ASEAN Summit in 2003 that an ASEAN Community was established with the clear
and straight forward roadmap. After the 12" ASEAN Summit in January 2007, the
Leaders signed off their commitment to expedite the establishment of ASEAN
Community by 2015.

The ASEAN Community is consisted of three pillars, namely the ASEAN
Political-Security Community, ASEAN Economic Community and ASEAN Socio-Culture
Community.
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ASEAN Community

ASEAN Political- ASEAN Socio-

_ Security Economic Cultural
. . =} Community Community | Community
: .| (aso (Aec) |} (asco)

Figure 2.3 ASEAN Community and the three pillars (Veerasombut, 2013)

Each pillar has its own blueprint, and, together with the Initiative for ASEAN
Integration Strategic Framework and Work Plan Phase Il (2009-2015), they form the
Roadmap for and ASEAN Community 2009-2015 (ASEAN, 2013).

2.3.2 ASEAN Economic Community (AEC)

AEC has been promoted recently over the media. The goals of this pillar
are creating economic stability in the region and build capability to compete in the
high competitive global economy. AEC aims to achieve the following key
characteristics: (a) a single market and production base, (b) a highly competitive
economic region, (c) a region of equitable economic development, and (d) a region
fully integrated into the global economy. in summary, the AEC will transform ASEAN
into a region with free movement of goods, services, investment, skilled labour, and
freer flow of capital (Thai-AEC, 2013).

2.3.3 The Effects of AEC to Workplace Environment

Regarding to the ASEAN Framework Agreement on Services (AFAS), as the
part of free movement of service, the member has committed to completely open
the service market, equitable practice to labour from ASEAN member and eliminate
trading constraints, therefore the standard qualification of skilled labour were made
under the Mutual Recognition Arrangements (MRAs), starting in 7 careers which are
engineer, nurse, doctor, dentist, architect, explorer and accountant. Under the MRAs,
these careers will be facilitated to work in ASEAN countries to expand their income
and experiences. On the other hand, Thailand workplace has definitely been
penetrated by the labour from ASEAN member as well. Despite the study of
Chalernsuk (2011) about the effects of the opening free-trade in Thailand through
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Thailand labour’s market, he concluded that Thai labour will face the difficulties of
English inefficiency to compete in with other ASEAN member.

In conclusion, Thailand must expedite the revolutions in various areas in
order to catch up with the ASEAN community transition. English inefficiency has
become one of the constraint among current Thai and Thai’s labour to compete
with other ASEAN in business and labour market. For professional safety officers,
variety of ASEAN labour would impact to their.duties because professional safety
officers, as defined by law, must train occupational health and safety for every new
workers, write the safety rules and manual, also need to communicate safety
program and present to management. Therefore, English become communication
tool to perform their works. In other word, it is essential to study on what English
language needed and what kind of English training program would be appropriate for
Thai professional safety officers in the current work force.

2.4 English Language Teaching (ELT)

English has become ASEAN’s working language and the global with the
increasing numbers of English speakers year after year. Graddol (2006:107) note that
there will be about 3 billion English speakers by the year 2040 and by the influence
of English as a global language the way of English Language Teaching (ELT) has been
adjusted.

' The former professions and disciplines have differentiated English for
Specific Purposes (ESP) into English for Academic Purposes (EAP) as the learner
require English for academic study and English for Occupational Purposes (EOP) if
they wish for work. The difference between English as Foreign Language (EFL) and
English as Second Language (ESL). However by the forces of internet users and
English as global langue (Graddol: 2006), these distinctions has become difficult to
sustain. Harmer (2007) describes two reasons of the difficulty as firstly, many
communities are now multilingual so it does not make English as foreign nor a
second language. Secondly, nowadays many student of EFL use English in a global
context and English for international coOmmunication, especially on the Internet.
Therefore with the transition like this, it can be understand to blur the former
distinction and realize English as English to Speaker of Other Language (ESOL).
Recently a new term, English as a Lingua Franca (ELF) has become a focus for much
discussion according to the use of two people who do not share the same language
and for whom English is not their mother tongue. Furthermore, it seems non-native
speakers have better at ELF communication than native speakers. As English gathers
momentum as the main language of international communication, it is perceived as

078172
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In order to design the appropriated course for learners, a developer needs
to set process of designing. There are many frameworks of process invented by
linguists such as the classic model from Stenhouse (1975), Taba (1962), Tyler (1949)
and the recent models from Brown (1995), Johnson (1989), Nunan (1988), Richards
(1990) and Yalden (1987). However, the framework developed by Graves (2000) in
Figure 2.5 is shown differently as framework demonstrates as a flow chart and the
processes are described as verbs, not.nouns.

/ Assessing needs \
Conceptualizing / Formulating goals and
content COURSE objectives

DESIGN [
Organizing the COU’S‘e\ ’/ Developing
materials

Designing an /

assessment plan ) b
Defining the context Articulating beliefs

\__’/

Figure 2.4 A Framework of Course Development Processes (Graves, 2000)

Figure 2.5 indicates that most of the models of ELT course design outline of
the general curriculum planning process, starting from needs analysis, and ends-
means specification as the underlying paradigm. Therefore, needs analysis still be,
and always be, a vital prerequisite in course design process (Todd, 1997).

2.5.1 The Conceptualizing Content

Graves (2000) highlights three concepts of language learning content as;
language, learning and the learner, and social context. Moreover, they are
categorized in Figure 2.6 below.
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Table 2.2 Categories for Conceptualizing Content (Graves, 2000: 43)

Focus on Language

linguistic skills situations communicative functions
topics/themes tasks listening

competencies speaking writing

content reading Genre

Focus on Learning and Learners

affective goals interpersonal skills learning strategies

Focus on Social Context

sociolinguistic skills sociocultural skills sociopolitical skills

Furthermore, Graves (2000) explained in Figure 2.6 that the boundary of the
categories are not fixed and they overlap and connect with other categories. When
designing course, one component will include other components. In addition, this
concept include both “what” -knowledge, and “how”-skills or activities that learner
will learn it.

The trend of current course design are the integration skills (Brown, 1994,
Graves, 2000, Harmer, 2007). However, what would be appropriate proportions and
how to organize the context of the course, need to be investigated.

2.5.2 The Input and Output

Harmer (2007) simulates in details about the interaction between four skills
as input and output. He explains that in the classroom, the input can be in many
forms. Teachers provide massive language input, as doing audio material in the
classroom and the variety of reading texts that students are exposed to. Students
may ready extensively or listening to podcasts. They may interact with other English
speakers both inside and outside classroom. Figure 2.7 below shows the dynamic
relationship between input and output.
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Other Students
Other participant

Students’
feedback

\

Student modifies
his/her understanding

Teachers’

Student sees how it
feedback

tums out

/

INPUT
Audio/video tape OUTPUT
Native speaker in person
Native speaker media ‘ ‘ Speech
Reading and pedagogic text Wiiting
The teacher

Figure 2.5 The Circle of input and output between four skills

2.5.3 The Models of Skills Integration

Another point of views about skills integration also described by Brown
(1994) that there are five models in common use as follows:

2.5.3.1 Content-based Teaching: this model allows for the complete
integration of language skills. As the instructor plans a lesson around a particular sub-
topic of a subject matter area, a task becomes one of how best to present that topic
or concept or principle. Therefore at least three of the four skills would be involved
such as reading, discussing, solving problems, analyzing data, writing opinions and
reports.

2.5.3.2 Theme-based Teaching: the instruction provides an alternative to
what would otherwise be traditional language classes by structuring a course around
themes or topics. It can serve the multiple interests of students in a classroom and
can offer a focus on content while still adhering to institutional needs for offering a
language course.

2533 Experiential Learning: this model is closely overlap between
content-based and theme-based instruction. There are activities to engage both left
and right brain processing, contextualize language, integrate skills and point toward
authentic purposes. Experiential learning tends to put an emphasis to psychomotor
aspects of language learning by involving learners in physical actions into which
language is subsumed and reinforced. Through action, learner are drawn into a
utilization of multiple skills.
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2.5.3.4 The Episode Hypothesis: a type of instruction that motivate learners
to continue practicing skill involved in the content than in the language, therefore
increasing its episodic flavor. The interaction of cognition and language enables
learners to form “expectancies” as they encounter either logically or episodically
linked sentences.

2.5.3.5 Task-based Teaching: the model specifies what a learner needs to
do with the English language in term of target and organize a series of pedagogical
tasks intended to reach those goals. In task-based instruction, the priority is not the
bits and pieces of language but rather the functional purposes for which language
must be used. While content-based instruction focuses on subject-matter content,
task-based instruction focuses on a whole set of real-world task themselves.

in conclusion, the product of this study would be example of English
training program in workplace. Using these ideas of theoretical view of language to
contribute the findings of language skills and functions needs for professional safety
officers, the program would become authentic to perform their duties at workplace.

2.6 Needs Analysis

Needs analysis has been an important feature of ESP (English for Specific
Purposes), EAP (English for Academic Purposes) and adult education courses (Graves,
2000). Need is referred to the ability to understand and/or produce the linguistic
feature of the target situation (Hutchinson & Waters, 1987). The process could be
conducted through need analysis which is a systematic and ongoing process of
gathering information about students’ needs and preferences, interpreting the
information, and then making course decisions based on the interpretation in order
to meet the needs (Graves, 2000).

From many views above, need analysis is still be essential tool to develop
a course in ELT. As a view of dialogue between people, it is a starting point of the
teaching learning process. It is based on the belief that learning is not simply a
matter of learner absorbing pre-selected knowledge the teacher gives them, but is a
process in which learners-and other-can and should participate. It assumes that
needs are multi-faceted and changeable. When needs assessment is used as an
ongoing part of teaching, it helps the learners to reflect on their learning, to identify
their needs, and to gain a sense of ownership and control of their learning it
established (Graves, 2000).
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Regarding the conceptual framework of this study, for the needs analysis
process, researcher would explore the implications of target need (i.e. what learner
needs to do in the target situation) and learning needs (i.e. what the learner needs to
do in order to learn).

2.6.1 Target Needs

Target needs is something of an umbrella term, which in practice hide a
number of importance distinctions. It is more useful to look at the target situation in
terms of necessities, lacks and wants.

1. Necessities can be defined as the type need determined by the
demands of the target situation, that is, what learner has to know in order to
function effectively in the target situation.

2. lack is the gap between the target proficiency and the existing
proficiency of the learners.

3. Want is the view of the learners on what their needs are.

The analysis of target situation needs is in essence a matter of asking questions
about the target situation and the attitudes towards that situation of the various
participants in the learning process (Hutchison and Water, 1987).

2.6.2 Learning Needs

As the result of the target situation assessment, lacks, necessities and wants
are identified. However, instructors need to understand the essences of factors on
how to approach to target situation (Hutchinson and Water, 1987).

2.6.3 The Process of Needs Analysis

The process of need analysis involves a set of decisions, actions and
reflection that are cyclical in nature (Graves, 2000):
Deciding what information to gather and why
Deciding the best way to gather in: when, how and from whom
Gathering the information
Interpreting the information
Acting on the information

o LA LD

Evaluating the effect and effectiveness of the action

7. Deciding on further or new information to gather

In conclusion, key factors to conduct needs analysis is to apply learner-
centred system by gathering information using specific techniques and systematic
procedures to recognize theoretical views of language in target situation. Finally, the
finding would lead to an approach on the interpretation in order to understand
learners’ needs.
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In this study, the reéearcher conducted the needs analysis by using
questionnaire and structured interview. According to the conceptual framework of
this study, it is deliberated to be the most essential tools and frequent used to
analyze learning situation and target situation.

2.7 Language Skills

In order to master the English language, the abilities of the four skills,
listening, speaking, reading and writing must be acknowledged by learner.

In teaching the ‘fours skills’- listening, speaking, reading and writing- the
emphasis will usually be firmly on fluency. These four skills aim to develop learner’s
facility in receiving and conveying message, with a corresponding lowering of
emphasis on accuracy (Ur, 1996)

Grave (2000) described language skills as the channels or modes for using
and understanding the language. They are sometimes called the macro skills of
language. Conceptualizing language as discourse-stretches of sentences connected
for a purpose either in speaking or writing-means moving beyond language at the
sentence level, and beyond inventories of functions and learned dialogues. Learning
the four skills involves understanding how different text types serve different
purposes, and how texts are organized, so that one can understand them-through
listening or reading-and product term-through speaking or writing.

When one (or more) of the four skills is organizing principle for a syllabus. It
means that emphasis on learning the skill itself, as distinct from using the skill for
another purpose. Furthermore, Hinkel (2006, cited in Harmer, 2007) also emphasized
that “it is hard to discuss about skills in insolation due to people employ
incremental language skills not in isolation but in tandem”.

In summary, four skills -reading, writing, speaking and listening, there are
divided into two type. Firstly, receptive skills are a term used for reading and
listening. Secondly, productive skills are the term for speaking and writing skills
(Harmer, 2007). However, to emphasize the quote by Hinkel (2006) as above,
receptive skills and productive skills support each other in a number of ways.
Speaking or writing is significantly influenced by what speaker or author hear and see.
For example, the discussion about the topic always be effective ways for preparation
of reading or listening comprehension. Thus, goods ELT program should integrate all
four skills.

From the survey in this research, the level of English language needs was
focused for all four skills. However, the investigation was consisted of different point
of view from three groups, professional safety officers, line managers and English
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teachers/instructors, therefore result reflected the various level of needs in diverse
views. The integrating skill and language work would be considered useful to
develop English training program at workplace.

2.8 Language Functions

Brown (1987) suggested that the culmination of language learning, however,
is not simply in the mastery of the form of language which deal with the internal
grammatical structure of words, but the mastery of forms in order to accomplish the
communicative functions of language. Mastery of vocabulary and structures will not
give any benefit if learners cannot use those forms for the purpose expressing
thoughts, ideas, and feeling between speaker and hearer, or writer and reader. While
forms are the manifestation of language, functions are the realization of those forms.
The pragmatic purpose of language - the use of signs and symbols for
communication- is thus the final and ultimate objective of the second language
learner.

Halliday (1973, cited in Brown; 1987) provided the explanation of language
functions, used the term to mean the purposive nature of communication, and
outline seven different functions of language:

2.8.1 The instrumental function serves to manipulate the environment, to
cause certain events to happen. Sentence like “This court finds you guilty,” “On your
mark, get set, go:” or “Don’t touch the stove” have an instrumental function; they
are communicative acts which bring about a particular condition.,

2.8.2 The regulatory function of language is the control of events. While
such control is sometimes difficult to distinguish form the instrumental function,
regulatory functions of language are not so much the “un leashing” of certain power,
as the maintenance of control. The regulation of encounters among people-
approval, disapproval, behavior control, setting laws and rules, are all regulatory
features of language.

2.8.3 The representational function is the use of language to make
statements, convey facts and knowledge, explain, or report-that is, to “represent”
reality as one sees it.

2.8.4 The interactional function of language serves to ensure social
maintenance which requires knowledge of slang, jargon, jokes, folklore, cultural
mores, politeness and formality expectations, and other keys to social exchange.

2.8.5 The personal function allows a speaker to express feeling, emotions
personality, and “gut-level” reactions. A person’s individuality is usually
characterized by his or her use of the personal function of communication. In the
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personal nature of language, cognition, affect, and culture all interact in ways that
have not yet been explored.

2.8.6 The heuristic function involves language use to acquire knowledge, to
learn about environment. Heuristic functions are often conveyed in the form of
questions that will lead to answers.

2.8.7 The imaginative function serves to create imaginary systems of ideas.
Telling fairy tales, joking, or writing novels are all uses of the imaginative function.
Through the imaginative dimensions of language we are free to go beyond the real
word to soar the heights of the beauty of language itself, and through that language
to create impossible dreams if we so desire. (Brown, 1987; 203)

In summary, from the duties of professional safety officers as described by
the law, the instrumental function may be used to cascade safety knowledge to
workers, the regulatory function to set up policies and procedures in order to
enforce safety principles, the heuristic function to evaluate risk and investigate
accident at workplace, and the representational function to present safety
program/project to management. One of the aims of this research is to focus in
detail of what functions are used in what kind of activities for professional safety
officers.

2.9 Related Research

This section is a review of related research in both foreign countries and
Thailand. Using the findings from these research studies are a guiding context, the
findings would be strengthen in terms of consistency and effectiveness.

2.9.1 Research in Foreign Countries

Table 2.3 The Summary of related research from foreign countries

Author(year) | Nationality | Research title Finding

Scheirlingck | Netherlands | Language needs in Writing Skill is necessary.

(2000) business of EU MNCs Speaking skill is important.

Trajkovski & | Australia Safety implications of low | Language issue is

Loosemore English proficiency among | implication for

(2006) migrant construction site | occupational, health and
operative safety risk.

Rogerson- UK Using English in They realized to use

Rovell (2006) international business: A | strategies to overcome
European case study language barrier.
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Author(year) | Nationality | Research title Finding
Kaur & Clarke | Malaysia Analysis the English English is importance and
(2009) language needs of Human | HR staff perceives they did
Resource staff in not do well in speaking,
multinational companies | reading and writing skills.
Kassim and | Malaysia English communicative Emphasis should be put
Ali (2010) events and skills needed | on oral, rather than
at the workplace: written, communication
Feedback from the skills. The important
industry communication event are:
teleconferencing,
networking for contacts
and advice, and presenting
new ideas and alternative
strategies. Fluency in the
English is seen as an
opportunity in the
engineering filed to
advance toward becoming
a global engineer.
Spence & Liu | Taiwan Engineering English and Highly frequent writing and
(2013) the high-tech industrial: A | reading, oral skill in
case study of English particular events.
needs analysis of process
integration Engineer at a
semiconductor
manufacturing in Taiwan
Harzing & -Australia Language competency, English is working
Pudelko -Germany policies and practices in language. Difference
(2013) multinational meaning of language used

corporations: A
comprehensive review
and comparison of
Anglophone, Asian,
Continental European and
Nordic MNCs

in Asian, Nordic,
Anglophone and
European.
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Scheirlingck (2000) described the language needs in business of European
MNCs as written skills at an advance level was necessary and oral skill are even more
signified by recruiters. He also concluded that the impact of new technologies on
language use is the need for better communication skills increases, especially writing
skills (particularly e-mail) and proficiency in English.

Trajkovski and Loosemore (2006) studied the Safety implications of low-
English proficiency among migrant construction site operatives in Australian
construction industry. The research investigated the extent of this problem and its
implications for occupational health and safety risks. A need is identified to provide
mandatory safety training in languages other than English and to supplement this
with translated print material.

Rogerson-Revell (2006) examined a larger scale study by investigating the
use of English as a lingua franca in international business meetings. The paper
summarized the findings of a questionnaire exploring the use of English for
International Business (EIB) by a particular European business organization. The
analysis shows awareness by many participants of some of the strategies that can be
used to overcome them the English language barrier.

Lindhuat and Ale, (2009) explored the language issues are not picked up as
a safety risk on the shop floor by current safety management systems. The
researcher investigated the nature of language issues related danger in literature, by
experiment and by a survey among the Seveso Il companies in the Netherlands. The
result demonstrated by means of triangulation with different investigative methods
that language issue related risks were indeed underestimated.

Kaur and Clarke (2009) investigated the needs of Human resource (HR)
personnel of multinational companies and discovered that they are expected to
possess good English language skills. The study was conducted to 25 staff and three
managers from the HR departments of two American multinational companies in
Penang, Malaysia using questionnaires and interviews. The findings emphasized that
communicative events were perceived as very important by the respondents and
also revealed that the HR staff from both companies perceived that they did not
perform well in speaking, reading, and writing skills.

Kassim and Ali (2010) investigated the English language needs by using
questionnaire with engineers of 10 multinational chemical companies all around
Malaysia. The finding revealed that oral skills should be emphasized rather than
written, communication skills. The important communication events are:
teleconferencing, networking for contacts and advice, and presenting new ideas and
alternative strategies. Fluency in the English is seen as an opportunity in the
engineering filed to advance toward becoming a global engineer.
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Spence and Liu (2013) researched an English needs analysis of process
integration engineers at a semiconductor manufacturing company in Taiwan by
conducted online survey-questionnaires and structured interview questions. The
results show that engineers encountered huge English communicative events similar
to other Asia-Pacific nations, including highly frequent writing and reading events
such as email, reports, and memos, while common oral events include meetings,
.teleconferences, and presentations. They also discover the need with oral skills
being in particular demand for customer visits and relationship building and the
suggestion were recommended for authentic training in specific areas such as genre-
specific writing (i.e,, email vs. reports vs. memos), CMC communication (.e.,
telephony and teleconference), and delivering presentations.

Hazing and Pudelko (2013) explored the quantitative overview of language
competencies, policy and practices in MNCs. The study surveyed more than 800
subsidiaries, located in thirteen different countries with headquarters in more than 25
different countries, which were segregated into four distinct home country clusters.
The result indicated there are distinctly different conditions in terms of the use of a
corporate language: Asian countries are highly ethnocentric in using their home
country language; Nordic countries, in contrast, have adapted completely to the
globally dominant language, English; Anglophone countries by definition do not need
to adapt to the dominant language as it is their native idiom; and other European
countries fall in between their Northern European neighbors and Asian countries,
while being much closer to the former than the latter. Consequently, they suggested
to be vigilance of generalizations which do not take into consideration the vast
differences in language groups across countries or country clusters.

2.9.2 Research in Thailand

Table 2.4 The Summary of related research in Thailand

Author(year) Research title Finding

Yeethong (1986) | The Study of the Needs for Skill for academic: listening,
English Language in the speaking, reading
profession of Engineering Alumni: reading skill is importance

Improving: listening & speaking for
student, speaking for subject
teacher and reading for English

teacher.
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Author(year) Research title Finding

Sawaroporn Jobs Analysis as A Basis for English is important, especially in

(1998) Determining Needs and reading and found problem in
Problems in the Use of listening.
English Language for Nurses

Rattanamon English Language Used at Frequent used in reading

(2002) Workplace for Thai employee | Improving: speaking, listening,
in MNCs: Case Study at ETA translating, writing and reading
(Thailand) Co., Ltd. respectively.

Chalardsit (2007) | Problem, Causes and Frequent use in reading
Proposed Solution in Using Problem in listening to seminar,
English in the Workplace of reporting project orally, reading
Thai Engineers in the project detail and writing project
Automobile Industry progression.
Promoted by BOI in the
Eastern Industrial Estates

Hart-Rawong Internationalizing English Lack of listening and speaking

(2008) Language Education in Reading and writing problem with

Thailand: English Language
Program for Thai Engineers

unknown words and using incorrect
grammatical rules

Sukgum (2014)

Need Analysis on English for
Thai Massage Therapists in
Kanchanaburi Province and a
Sample of Syllabus Design

Listening skill was the most
important, followed by speaking.
Three most pertinent functions
were request, comments or
complaints and explanation.

Teekawanich
(2014)

English Needs Analysis of Thai
Cuisine Chefs and A Sample
of Syllabus Design

Listening skill was the most
important, followed by speaking,
reading and writing respectively.
The most frequent Functions found
in cooking instruction. The course
should be emphasis in
conversation and dialogue
practices.

Yeethong (1986) explored the English language needs of 247 students, 43
subject specialist teachers, 5 English teachers, 50 alumni and 38 alumni’s employers
at Khon Kaen Campus. The finding indicated that for academics situation regarded
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listening, speaking and reading as important, in the other hand, alumni and
employers indicated listening, speaking and writing are never used but often use
teading in job situation. The students perceived the need to improve listening and
speaking skills, while subject teachers perceived as improving speaking skill. English
teachers perceived as improving reading. As a result, the researcher suggested in
order to design an appropriate ESP courses, syllabuses, materials, not only the target
situation needs in terms of necessities, lacks and wants but also learning situation
needs should be taken into account. Also, there should be a link among students,
subject teachers and English teachers with the alumni and the employers so that
there is a relationship both in academic situation and in job situation.

Suwaroporn (1998) carried out the examination of the job analysis to
determine needs and problems in the use of English for nurses. The study took place
at Chulalongkorn hospital which subjected to 291 nurses and the result revealed that
English is important in nursing professional, especially for reading and also found
problems in listening. Regarding the survey, there was not different impact among
the position however the impact plays significant roles among the department.

Rattanamon (2002) investigated the problems of English use at work of Thai
employee in multinational company: a case study at ETA (Thailand) Co., Ltd. The
result from 200 participants indicated that the majority revealed using English
through the pattern of using computer and demand of reading skills to get
information also important. In contrast, the study also reflects the want of
employees to improve their speaking, listening, translating, writing and reading
respectively. The education and position level also the significant factor for English
using.

Chalardsit (2007) investigated the problems, causes, and proposed solution
for English using in the workplace of Thai engineers in the automobile industry. The
study located at the area of automobile industry promoted by BOI in the Eastern
Industrial Estate and consisted of 192 Thai engineers. The result revealed English was
used in the workplace at an immediate level and the most used skill was reading.
For English functions engineers had problems in listening to seminar, reporting
project orally, reading project details and writing project progression. Causes of
problems in using English were unfamiliarity with speakers’ accents, limited
vocabulary, and lack of understanding with idioms or slang. The study also compared
the level of English language used among managers, supervisors and officers and the
finding highlighted the difference shown in listening and speaking skills. Chalardsit
identified that the engineers with higher education, lots of work experiences or
executives, used English in the workplace most often and had least problems in
using English.
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Hart-Rawung (2008) explored the English language program for Thai
engineers in area of automotive engineering. The researcher used multi-faceted
research strategy which consists of 145 questionnaire surveys for general Engineers
and 26 questionnaire surveys for managing Engineers, in-depth interview with 3
interview schedules were delivered to 5 executive staffs, 5 foreign professionals and
8 Thai ESP teachers and case studies in both workplace and class survey. The result
indicated the engineers’ English competence acts as a global passport, for them and
their organization, in entering the globalized automotive trade place. For engineer
employment market, the business communication in four skills is a necessary
qualification, however the result also reflected that Thai engineers lacked of
sufficient competence in listening and speaking, especially for face-to-face
communication which most engineer acknowledged as the greatest difficulty. Besides
improving reading and writing skills is also of consideration demand and dealing with
unknown words and using grammatical rules correctly and appropriately were the
area the engineers would like to advance.

Sukgum (2014), examined the needs of Thai massage therapists in
Kanchanaburi province. The finding revealed listening skill was the most important
required as it was the most frequent used in their routine jobs, followed by speaking.
Three most pertinent functions were; request, comments or complaints, and
explanation. The English vocabularies needed in their job were group of phrasal,
herbs and adverbs.

Teekawanich (2014), conducted the needs analysis of Thai cuisine chefs
with a groups of 135 participants. The finding indicated that Thai cuisine chefs
needed listening skill to perform their work, followed by speaking, reading and
listening respectively. Furthermore, in terms of language functions, she discovered
cooking instruction reflected the mostly needed, followed by explaining ingredients,
and recipe respectively. The product of her study was the sample syllabus designs
which were emphasis in conversation and dialogue practices. The learning texts were
suggested to include more photo and pictures.

In conclusion, both international and Thailand studies have found the
growing awareness in English communication and proficiency various levels.
However, there are still different results between international and Thailand
research. It appears that international research indicated writing skills (especially
writing e-mail) was the common needed, while other skills were variance depend on
career and position. On the other hand, Thai researchers found that reading and
listening were the essential skills to perform tasks at workplace. It is obvious that
Thai staffs tend to use more receptive skills rather than productive skills. These
maybe the fact, Thai staffs do not practically use English through direct



33

communication. On the whole, the common suggestions from both research, were to
develop on authentic training to improve staff communication skills and proficiency
in English at workplace.

The findings of both international and Thailand were useful as the guideline
to create a questionnaire survey and structured interview for this study. Moreover,
the comparison of these studies would also benefit to explain the results which
researcher expected similar finding in reading or listening skills as with other
occupation from previous studies.



CHAPTER 3
RESEARCH METHODOLOGY

This research survey aims to investigate the problems and needs in using
English language in multinational companies of professional safety officers. The
methods conduct in this study are survey questionnaire and structured interview.
The research methodology has divided into five categories as following.

3.1 Population and sample

3.2 Design of research instruments

3.3 The validity and reliability of research instruments

3.4 Administration of questionnaire and collection of data
3.5 Analysis of data and statistical devices

3.1 Population and Sample

The population of this study were divided into 3 groups: the professional
safety officers, line managers and English teachers/instructors.

3.1.1 Professional Safety Officers

Professional safety officers of MNCs were selected from three Industrial
Estates; Ladkrabang, Bangchan and Anyathanee in Bangkok. 75 professional safety
officers from 64 factories were met the criteria of MNCs; i.e. (1) subsidiary must be
fully controlled by parent company which are foreign direct investment company, (2)
parent company must locate more than 3 countries (included Thailand) and (3)
parent company must have the same business as subsidiary. More specifically, the
professional safety officers also were divided into 3 groups by their position at work
as; managers, supervisor and officers.

3.1.2 The Line Managers of Professional Safety Officers
The second group were the line manager of professional safety officers
from 64 MNCs and there were 20 managers who participated in this survey.

3.1.3 English Teachers/Instructors
The third group were English teachers/instructors from 32 educational
institutes in the Occupational Health and Safety filed. There were 32 institutions that

have been certified by Bureau of Labour Safety. (http://www.oshthai.org). From the
purposive setection, there were 5 English teachers/instructors from 3 Universities, i.e.
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Khonkaen, Suranaree and Chalermkarnchana University who volunteered to
participate in the interview.

3.2 Design of research Instruments

The instruments were consisted of survey questionnaire and structured
interview. Brown (2001) claimed the characteristics of the interview and questionnaire
are complementary in the sense that the interviews are more suitable for exploring
what the questions are, and questionnaires are more suitable for answering to those
guestions. Therefore, using the strengths of interview to formulate research and
specific questions and using the strengths of questionnaire for gathering large-scale
data could be synthesized into enrich and precise information.

Table 3.1 The Number of the samples

Function Number of Research Instrument
Samples

Professional Safety Officers 73 Questionnaire

-Managers

-Supervisors

-Officers

Line manager 20 Structured interview

Teacher/instructor 5 Structured interview

Total 98

3.2.1 The Questionnaire

The questionnaire was written both in Thai and English. It’s divided into 5
parts of following information:

Part | : the general information surveys to elicit biographical background
such as age, educational background, and working experience. The respondents were
required to answer eight questions as follows;

- Gender

- Age

- The name of the company

- The home country of the company

- The job position

- The highest education

- The year of graduation

- Duration of working experiences in professional safety officers
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Part Il: Subject’s opinions about the roles and important of English
language used in workplace for professional safety officers. This part the respondents
were required to answer questions as defined below:

- The written language used in workplace’s application form.

- The written language used in workplace’s docum

- The English proficiency test for the application of professional safety
officers

- The Standard English proficiency test (TOFEL, TOEIC, IELTS etc.) for the
application of professional safety officers.

- The opportunity/benefit of English competent at workplace.

Part Ill : Subjects’ opinions about the needs of English language skills and
functions including listening, speaking, reading, and writing in their occupations. A 5-
point Likert scale were employed to rate the needs and the average mean scores
were translated according to the formula cited by Chalartsit (2008: 30). The mean
range for each scale was defined below in Table 3.2 as below.

Scale Level of needs Mean Range
5 Extremely needed 451 -500
i Mostly needed 351 -4.50
3 Moderately needed 251 -350
2 Slightly needed 151-250
1 Least needed 1.00- 1.49

Parts IV: Suggestion for developing the English training program for
professional safety officers. This part consisted of both Likert scales and multiple
choices in order to provide insight data about the respondent’s opinion in the
following topics.

1. Rating the current proficiency of English language skills, the criteria and
mean score derived from the scale in questionnaire were interpreted on the
following ranges:

Scale Proficiency level Mean Range
4 Excellence 3.50 - 4.00
3 Good 2.50 - 3.49
2 Satisfy 1.51-249
1 Need improvement 1.00-1.49

2. Ranking the English language skills which they would like professional
safety officers to improve. The criteria and mean score derived from the scale in
questionnaire were interpreted on the following ranges:
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Scale Ranking description
4 The most skill required
3 The second skill required
2 The third skill required
1 The last skill required

Number of classmate

Number of hour per class

Reference about teacher whether local or foreign teacher

Preference about foreigner teacher whether nonnative or native speaker
Favorite activities in class

©® N oA W

Other suggestion

3.2.2 Structured Interview

Structured interview were conducted with an interview framework, include
topics or questions for discussion shown as below:

1. General information of the participant, such as age, position at work,
place of works, educational background and working experience

2. Subject’s perceptions of the role and importance of English used in the
Occupational Health and safety.

3. Actual use of English in job-related activities

4. Subject’s opinions about needs and problems faced in their workplaces

5. Suggestion for improvement of English courses in Occupational Health
and Safety field.

The participant of the interview were 20 managers and 5 English
teachers/instructors from 5 major universities that provide Occupational Health and
Safety course.

3.3 The Validity and Reliability of Research Instrument

The instruments were developed by gathering and focusing job scopes of
professional safety officers which defined by law from books, documents, journal
and related studies. The draft of structured interview questions and questionnaire
were presented to thesis supervisor to obtain suggestions and finalized question:s. ‘

3.3.1 The Test of Validity

The validity of the questionnaire was tested by using index of congruency
(I0C) method. Structured interview questions and questionnaire were sent to 3
experts in area of language and statistics. The score were provided in 3 ranking which
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were -1, 0, and 1. All questions were rated above 0.5 (average at 0.67-1.0) which
were considered as high validity (as detail shown in Appendix D).

Index of Congruency (I0D) formula;

R
IOC=Z—
n

IOC = Index of congruency
R =the scores (-1, 0, 1) provided by experts

2  =Total
n = number of experts
3.3.2 The Test of Reliability

For the reliability test, the questionnaire was sent to 30 professional safety
officers. The data was analyzed reliability by using Cronbach’s alpha in SPSS program
for question with Likert’s scale. The result shown in appendix D indicated the value
of consistency of instrument as 0.91 which considered as high reliability.

Cronbach’s alpha coefficient formula;

Kk ¥ s
“"k—1{1_ sg}

a = Consistency of research instrument
k = Total number of research question
2 = Summation

S? = variance score of each question

S = variance score of total question

3.4 Administration of Instruments and Collection of Data

3.4.1 Administration of Questionnaire and Structured Interview

The administration of the questionnaire and structured interview were
conducted as following processes:

1. Studying the theoretical views of needs analysis principle.

2. Gathering all related field of questionnaires and structured interview
from former needs analysis research.

3. Reviewing Occupational Health and Safety Acts and related regulation in
order to understand the duties at workplace of professional safety officers allocated
by law and their scope of working.

4. Formulating the survey questions based on the needs analysis principle,
previous studies and laws.

5. Obtaining comments and suggestions from advisors
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6. Conducting the validity and reliability tests. The Index of Congruency
(I0C) by 3 experts and reliability test with 30 professional safety officers were piloted.

7. Reviewing and revising as per comments and suggestions feedback from
the validity and reliability tests.

3.4.2 Collection of Data

The data collection was implemented according to the procedures as
follows:

1. The list of all companies, including MNCs, located in 3 Industrial Estate
Authority of Thailand (IEAT) were gathered from Industrial Estate administration in
Ladkrabang IEAT, Bangchan IEAT and Anyathanee IEAT.

2. The preliminary study was conducted base on three criteria as; (1)
subsidiary must be fully controlled by parent company, (2) parent company must
locate more than 3 countries (included Thailand) and (3) parent company must have
the same business as subsidiary (Nikomborirak, et. al,, 2007: 2-6, 2-7). The researcher
had followed the same method as the research of Nikomborirak, et. al (2007) to
segregate the list of MNCs from other companies.

3. There were 64 MNCs were met the criteria which divided into 41 MNCs in
Ladkrabang IEAT, 17 MNCs in Bangchan IEAT and 6 MNCs in Anyathanee IEAT.

4. Then the researchers contacted the company’s administrator to explain
the objectives and prospect of the study for cooperation in data collection.

5. The researchers sent a questionnaire for professional safety officers and
their line managers, together with the letter from the Graduate School of King
Mongkut's Institute of Technology Lad Krabang, Bangkok. In order to get approval
from managers of MNCs” company to collect data of professional safety officers and
their line managers.

6. The 75 questionnaires and 64 structured interviews were sent out to 64
MNGCs. The returned questionnaires were 73 (97.3%) and only 20 line managers
(30.1%) volunteered to participate for the interview. For the English
teachers/instructors, with the time constraint, there were only 5 English
teachers/instructors from 3 universities that accepted the interview appointment.

7. As the consequence, the structured interview from both line managers
and English teachers/instructors were used as the suggestion to develop English
training program. The analyzing of learning situation and target situation were solely
from the views of professional safety officers.
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3.5 Analysis of data and statistical devices

The data were analyzed using Statistical Package for Social Science (SPSS)
and divided into 5 parts as follows:

1. The Cronbach’s alpha correlation method was employed to ascertain
the reliability of the questionnaire for the items which used rating scale.

2. Frequency distribution and percentage was used to analyze Biodata
information of responses, importance of English language used in the workplace and
suggestions for improvement of workplace English training program. The percentage
that more than 50.0% would be considered as importance.

3. Arithmetic mean (X) was used to summarize the average level of
English language skills and functions in workplace, the opinion about the role and
importance of English and suggestions for improvement of workplace English training
program.

4. Standard deviation (S.D) is used to measure the distribution of English
language skills and functions in workplace, the opinion about the role and
importance of English and suggestions for improvement of workplace English training
program.

5. In order to answer research question 3, one-way ANOVA was used to
analyze variance skills used among 3 groups of professional safety officers which
were managers, supervisors and officers.



CHAPTER 4
RESULTS

This chapter describes and identifies the result of English language needs
investigation for professional safety officers. And also highlight the learning objectives
and expectation for the workplace English training program. The data were obtain from
both questionnaire and interview. The results were organized in accordance with
research questions as following sections:

4.1 Background of the samples

4.2 Analysis of English language roles and importance in workplace

4.3 Analysis of English language skills and functions used in workplace
4.4 Analysis of data to compare the perception of using English among
officers, Supervisors and managers

4.5 Analysis of data for workplace English training program

4.1 Background of the Samples
According to the questionnaire and structured interview in section one,
general information of the participants were obtained and described in Table 4.1.
The total samples were 98 and consisting of 73 professional safety officers,

20 line managers and 5 English teachers/instructors.

Table 4.1 General information of samples (n=98)

General Background Professional safety | Line managers | English teachers/ Total
officers(n=73) (n=20) instructors(n=>5) samples(n=98)
No. % No. | % No. % No. %
Gender | Male 37 50.7% 10 50.0% |2 40.0% 49 50.0%
Female 36 49.3% 10 50.0% |3 60/0% 49 50.0%
Age under 25 6 8.2% - 0% - 0% 6 6.1%
25-35 52 71.2% 4 200% |1 20.0% 57 58.2%
36-45 14 19.2% 12 60.0% | 2 40.0% 28 28.6%
Over 45 1 1.4% 4 200% | 2 40.0% 7 7.1%




42

Table 4.1 (Continued)

General Background Professional safety | Line managers | English teachers/ Total
officersin=73) {n=20) instructors(n=>5) samples(n=98)
No. | % No. | % No. % No. %
Position Management 23 31.5% - - - - 23 31.5%
Supervisor 27 37.0% - - - - 27 37.0%
Officer 23 31.5% - - - - 23 31.5%
Highest Bachelor 51 69.9% - - - - 51 69.9%
education
Master 22 30.1% - - - - 22 30.1%
Doctor - 0% / - % - - 0%
Year of below year 2000 | 5 6.8% - - - - 5 6.8%
graduation
year 2000-2005 15 20.5% - - - - 15 20.5%
year 2006-2010 | 32 43.8% - - - - 32 43.8%
over year 2011 20 27.4% - - - - 20 27.4%
Working <2 year 2 2.7% - - C ; 2 2.7%
experience
2-5 years 23 31.5% - - | B 23 31.5%
6-10 year 34 46.6% - - - - 34 46.6%
>11 years 14 19.2% N ) - & 14 19.2%

As revealed in Table 4.1, samples would be breakdown into 6 general
backgrounds. Firstly gender; ratio between male and female were 50%:50%. Secondly,
age was divided into 4 groups; under 25 years old (6.1%), 25-35 years old (58.2%), 36~
45 years old (28.6%), and over 45 years old (7.1%). Thirdly, position of professional
safety officers, management level (31.5%), supervisor level (37.0%), and officer level
(31.5%). Fourthly, highest education; bachelor degree (69.9%) and master degree
(30.19%). Fifthly, year of graduation was separated into 4 period; graduated from year
2006-2010 (43.8%), over year 2011 (27.4%), year 2000-2005 (20.5%) and below year
2000 (6.8%), respectively. Finally, the participants had working experience 6-10 years
(46.6%), 2-5 years (31.5%), over 11 years (19.2%) and less than 2 years (2.7%),
respectively.
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4.2 Analysis the Important of English Language in Workplace

To what extent is the English language used in the career of professional
safety officers at workplace in the multinational companies (MNCs)? Results were

revealed as shown in Table 4.2 below:

Table 4.2 The Importance of English language for professional safety officers

(n=73)
The importance of English language used for Number of
. Percentage
professional safety officers frequency
1) The candidates for professional safety officers 51 £9.9%
need to be tested English proficiency '
2) English proficiency was the content to evaluate
49 67.1%
performance at work
3) The candidate was required to pass the English 24 32.9%
proficiency test from standard organization
-The candidate was required to pass the TOIEC 22 30.1%
4) The application form was in both Thai and English 45 61.7%
5) The document at work was in both Thai and
_ 61 83.6%
English

Remark: The percentage more than 50.0% is considered important

According to Table 4.2, 51 participants or 69.9% needed to be tested English
proficiency and 49 participants or 67.1% agreed that English proficiency was the

content to evaluate performance at work.

Table 4.3 The Important of English proficiency as the content to evaluate

performance at work

The important of English proficiency as the Number of
Percentage
content to evaluate performance at work frequency
1) Opportunity to work in overseas plants 46 63.0%
2) Opportunity for overseas training 31 42.5%
3) Promotion to higher position 26 35.6%
4) Opportunity to get better payment 25 34.2%

According Table 4.3, there were 49 (67.1%) respondents claimed that English
proficiency was important as the content to evaluate performance at work. Whereby
46 (63.0%) of respondents mentioned English as the opportunity to work in overseas
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plants, 31 (42.5%) stated English as the opportunity for overseas training, 26 (35.6%)
described English as promotion to higher position and 25 (34.2%) realized English as
opportunity to get better payment.

4.3 Analysis of English Language Skills and Functions Needed in
Workplace

4.3.1 English Language Skills Needed in the Workplace for Professional
Safety Officers

In order to find the answer for research question; to what level of the
reading, writing, listening and speaking skills of the English language are required in
the workplace and for performing what kind of activities? The table 4.4 showed the
survey result from professional safety officers.

Table 4.4 English skills frequent needs by professional safety officers (n = 73)

English language needs for Mean | S.D | Level of Needs
English reading skill 3.71 1.09 | Mostly needed
English writing skill 3.48 1.05 | Moderately needed
English listening skill 3.20 1.03 | Moderately needed
English speaking skill 2.83 1.00 | Moderately needed
Total 3.31 1.09 | Moderately needed

Statistical Scale: 1. Least needed (1.00-1.49) 2. Slightly needed (1.50-2.49) 3. Moderately needed (2.50-3.49)
4. Mostly needed (3.50-4.49) 5. Extremely needed (4.50-5.00)

As shown in Table 4.4, most of the samples rated English language needs in
moderately needed level (X=3.31, S.D.=1.09), the highest mean score was found in
reading skill in mostly needed level (X=3.71, $.D.=1.09), followed by writing skill in
moderately needed level (X=3.48, S.D.=1.05), then listening skill in moderately needed
(X=3.20, 5.D.=1.03), and the lowest mean score was found in speaking skill (X=2.83,

S.D.=1.00).



4.3.2 English Language Functions Needed in the Workplace for

Professional Safety Officers
4.3.2.1 The Functions Needed in Listening Skill

Table 4.5 The Functions needed in listening skill (n = 73)

45

English language needs for Mean S.D Level of Needs
(1) Conferencing meeting via phone/video call 3.84 1.17 | Mostly needed
(2) Socializing and entertaining Foreign
Customer/Professional 3.78 1.10 | Mostly needed
(3) Listening to the requests and explanations
from external audit for management system such 3.56 1.07 | Mostly needed
as 15014001, 1SO9001, OHSAS18001
(4) Seeking assistance from ] 346 121 | Moderately needed
colleague/supervisors/professionals/
customers/suppliers
(5) Presenting Occupational Health & Safety 341 1.06 | Moderately needed
Annual Plan and projects
Total 3.25 1.22 | Moderately needed

Statistical Scale: 1. Least needed (1.00-1.49) 2. Slightly needed (1.50-2.49) 3. Moderately needed (2.50-3.49)

4, Mostly needed (3.50-4.49) 5. Extrernely needed (4.50-5.00)

As shown in Table 4.5, all of participants indicated English functions in
listening skill in moderately need level (X=3.25, S.D.=1.22). The highest mean score
was found in Listening to conference meeting via phone/video call (X=3.84, S.D.=1.17),
followed by listening to the conversation in socialize and entertain Foreign

Customer/Professional (X=3.78, S.D.=1.10), external audit for management system such
as 15014001, 1SO9001, OHSAS18001(X =3.56, S.D.=1.07), Seeking assistance from
colleague/supervisors/professionals/customers/suppliers ( X =3.46, S.D.=1.21), and
listening Presenting Occupational Health & Safety Annual Plan and projects (X=3.41,

S.D.=1.06), respectively.
4.3.2.2 The Functions Needed in Speaking Skill

Table 4.6 The Function needed in speaking skill (n=73)

English language needs for Mean SD Level of Needs
(1) Socializing and entertaining Foreign 3.70 0.98 | Mostly needed
Customer/Professional

(2) Conferencing meeting via phone/video call 3.64 1.17 | Mostly needed
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Table 4.6 (Continued)
English language needs for Mean S.D | Level of Needs

(3) Providing information for external audit for | 3.41 1.08 | Moderately needed
management system such as 15014001, 1SO9001,

OHSAS18001

(4) Presenting Occupational Health & Safety 3.37 1.12 | Moderately needed
Annuat Plan and projects

(5) Conducting Occupational Health & Safety 337 1.17 | Moderately needed
training

Total 3.19 1.21 | Moderately needed

Statistical Scale: 1. Least needed (3.00-1.49) 2. Slightly needed (1.50-2.49) 3. Moderately needed (2.50-3.49)
4. Mostly needed (3.50-4.49) 5. Extremely needed (4.50-5.00)

From Table 4.6, the result showed that all of participants indicated that
English functions in speaking skills were in moderately needed level (X=3.19,
S.D.=1.21). However, the highest mean score was found in socialize and entertain
Foreign Customer/Professional (X=3.70, 5.0.=0.98), followed by conference meeting via
phone/video call, External audit for management system such as 15014001, 1ISO9001,
OHSAS18001, Presenting Occupational Health & Safety Annual Plan and projects , and
Occupational Health & Safety training respectively.

4.3.2.3 The Functions Needed in Reading Skill

Table 4.7 The Function needed in reading skill (n=73)

English language needs for Mean S.D Level of Needs
(1) Reading policy & standard operation 4.03 0.85 | Mostly needed
procedure

(2) Reading related legal and standard 3.96 0.89 | Mostly needed
documents such as 15014001, 1SO9001, and

OHSAS18001.

(3) Reading equipment/Machine Manuals 3.93 0.90 | Mostly needed

(4) Reading business letter to foreigner expertise 3.82 0.92 | Mostly needed
(5) Reading e-mail communication with
vender/supplier 3.70 0.95 | Mostly needed

Total 3.50 1.05 | Moderately needed

Statistical Scale: 1. Least needed (1.00-1.49) 2. Slightly needed (1.50-2.49) 3. Moderately needed (2.50-3.49)
4, Mostly needed (3.50-4.49) 5. Extremely needed (4.50-5.00)

As seen in Table 4.7, all of participants rated English functions in reading skills
in moderately needed level (X=3.50, S.D.=1.05). However, the highest mean score was
found in Reading Read policy & standard operation procedure as mostly needed level
(X=4.03, S.D.=0.85), followed by reading Read related legal and standard documents
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such as 15014001, ISO9001, OHSAS18001 etc., reading Read equipment/Machine
Manuals, reading business letter to foreigner expertise, and reading Read e-mail
communication with vender/supplier, respectively.

4.3.2.4 The Functions Needed in Writing Skill

Table 4.8 The Functions needed in writing skill (n=73)

English language needs for Mean S.D Level of Needs

(1) Writing Occupational Health & Safety annual 37 0.92 [ Mostly needed

plan and projects

(2) Writing corrective & preventive report for 3.66 0.87 | Mostly needed

external audit result of 15014001, 1SO9001, and

OHSAS18001.

(3) Writing e-mail for intemal communication 3.66 1.03 | Mostly needed

(4) Writing policy & standard operation

procedure 3.62 1.05 | Mostly needed

(5) Writing compliance assessment report for

Occupational Health & Safety legal 3.59 1.03 | Mostly needed
Total 3.40 1.08 | Moderately needed

Statistical Scale: 1. Least needed (1.00-1.49) 2, Slightly needed (1.50-2.49) 3. Moderately needed (2.50-3.49)
4. Mostly needed (3.50-4.49) 5. Extremely needed (4.50-5.00)

Table 4.8 illustrates the result that all of professional safety officers needed
English functions in writing skills were in moderately needed level (X=3.40, 5.D.=1.08).
However, the highest mean score was found in Writing Occupational Health & Safety
annual plan and projects (X=3.71, 5.0.=0.92), followed by Writing corrective &
preventive report for external audit result of 15014001, 1SO9001, OHSAS18001 etc.
management system, Writing e-mail for internal communication , Writing policy &
standard operation procedure, and Writing compliance assessment report for

Occupational Health & Safety legal, respectively.

4.4 Analysis of the Data to Comparing Opinion of English Language
Needed Among Officers, Supervisors and Managers

For studying the perception of English skills and functions usage among
different position/level, one-way ANOVA was conducted to analyzed data. The result
revealed as shown in Table 4.9.



48

Table 4.9 Comparison the level of English skills and functions needed among 3
positions of professional safety officers. (n = 73)

English language skill Position  Number  Mean S.D F F cri p
) Manager 23 3.30 1.22 0.666  3.127 0.516

Listening Skill .

Supervisor 27 3.29 0.75

Officer 23 3.00 1.27

Manager 23 296 132 0586 3127 0.559
Speaking Skill Supervisor 27 2.89 1.26 )

Officer 23 2.65 0.42

Manager 23 3.78 1.36 0.781  3.127 0461
Reading Skillt Supervisor 27 3.85 1.13

Officer 23 3.48 1.17

Manager 23 3.69 0.86 4538  3.127 0.014**
Writing Skill Supervisor 27 3.74 1.05

Officer 23 2.96 1.13

Remark: Significant value as p value <0.05

The comparison of English skills and functions used among 3 positions
implied that they had significantly different perception in writing skill (p=0.014).
Meanwhile, there were no differences in listening, speaking and reading skills (p=0.516,
0.559, 0.461 respectively).

4.5 Analysis of the Data for Workplace English Training Program

For the question about: what are urgent needs of Thailand’s vocational
English to improve English courses in Occupational Health and Safety field? The results
of data analysis revealed as follows:
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4.5.1 The Level of Current English Proficiency

Level of Current English Proficiency

Overall
Writing
Reading

2.66

Speaking

 Listening

] i
0.00 0.50 1.00 1.50 2.00 2.50 3.00

HsS.D. ®Mean

Statistical Scale: 1. Need Improvement (1.00-1.49) 2. Satisfy (1.50-2.49) 3. Good (2.50-3.49)
4. Excellent (3.50-4.00)

Figure 4.1 The Level of current English Proficiency rated by professional safety
officers (n=73)

Figure 4.1, the professional safety officers rated their current proficiency of
English language skills as satisfy level (X=2.31, 5.D.=0.72). Despite 4 skills, reading skill
was rated as the highest level (X=2.66, S.D.=0.63) while speaking was the lowest level
(X=2.01, S.D.=0.75).

4.5.2 The Opinion of English Language Skills Required the Professional
Safety Officers to Improve

THE OPINION OF ENGLISH SKILLS REQUIRED THE PROFESSIONAL
SAFETY OFFICER TO IMPROVE

60.0% 55.0%
40.0% 40.0% 40.0%
20.0% 15.0%

0.0%

Professional safety officer Manager English Teacher

B English listening skill B English speaking skill 3 English reading skill English writing skill

Figure 4.2 The Opinion of English language skills required to improve (n=98)
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Figure 4.2, indicated the English language skills required the professional
safety officers to improve. The highest score feedback from professional safety officers
was reading skill (39.7%) and lowest skill was speaking (12.3%). The highest skills from
the opinion of line managers was speaking (55.0%) and the lowest was reading skill
(10.0%). According to English teachers/instructors, the highest score were both speaking
skill (40.0%) and reading skill (40.0%), followed by writing skill (20.0%), but no listening
skill was rated.

4.5.3 The Suggestion for Contents of Workplace English Training Program

Table 4.10 The Suggestions for contents of workplace English training program (n=73)

Content about classroom Number of frequency | Percentage
(1) Number of classmate around 5-10 persons 33 45.2%
(2) Prefer 2-3 hr. per class 51 69.9%
(3) Prefer foreigner teacher 51 69.9%
(@) Prefer native speaker 55 73.5%

The suggestions for workplace English training program was that the number
of classmates should be around 5-10 persons, and the duration of English class should
be 2-3 hour per class. Moreover, the English training program should consist of foreigner
teacher and native speaker. i

Table 4.11 The Suggestions for activities of workplace English training program (n=73)

Preference for favorite learning activities in the class Number of
Percentage

room frequency

(1) Activities to improve speaking skill 59 80.8%
(2) Activities to improve conversation 57 78.1%
(3) Activities to improve listening skill 39 53.4%
(4) Activities to improve vocabulary development 36 49.3%
(5) Activities to improve pronunciation 33 45.2%
(6) Activities to improve grammar 32 43.8%
(7) Activities to improve reading skitl 25 34.2%

Table 4.11 states the most favorite activities in the classroom were activities
to improve speaking skills (80.8%), followed by activities to improve conversation,
activities to improve listening skills (53.4%) and the least favorite activities as activities
to improve reading skill (34.2%).
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4.5.4 Other Suggestions: The Feedback from Respondents

Despite the feedback from participant relating to the research questions,
there were useful suggestions which benefited to develop and became the advantages
for workplace English training program. Some professional safety officers shared in
detail that they have to read and understand occupational health and safety standards
/ requirements which composing a lot of technical terms/words. Thus, learning those
words would be beneficial to them. One of manager recommended that professional
safety officers should create environment to have a chance to use English, try more
practicing e.g. take note, e-mail to friend and colleague, speaking and practice as daily
basis. Some claimed English presentation skill is the most importance skill needed for
EHS, when they have a chance to approach with senior management event CEQ, only
one good and short presentation can change their life. However, the common
recommendation are English skills for occupational health and safety are English for
communication, not perfect English grammar. In summary, the program should
emphasize and encourage learner’s productive skills rather than receptive skills.

4.5.5 The Integration of Four Skills Proportions

Table 4.12 The Summary of the Survey Topics Related to English Language Skills

The Survey Topics Related to English Language RerginEReLf ofthe) Jurvey
i 1st 2nd 3rd ath

1) English language skills needed Reading | Writing | Listening | Speaking

2) English language proficiency rating Reading { Writing | Listening | Speaking

3) The opinion of English language skills Reading | Writing | Listening | Speaking

required to improve (Professional Safety

Officers)

4) The opinion of English language skills Speaking | Writing | Listening | Reading

required to improve (Line Managers)

5) The opinion of English language skills Speaking | Writing | Listening -

required to improve (English Reading

Teachers/instructors)

6) The suggestions for activities of workplace Speaking | Listening | Writing Reading

English training program
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Table 4.12 reveals the summary of the survey topics related to English
language skills. The results show that professional safety officers rated reading skill as
mostly needed at workplace, however they also rated they English proficiency level
of reading skill as good. The speaking skill was required by line managers and English
teaches/instructors to improve and also is the most favorite activities in the class room.
In order to meet all needs, wants and lacks in English language for professional safety
officers therefore, an integration approach of four skills were applied. As the result, the
proportions of the workplace English training program would be reading skill 30%,
followed by speaking at 30%, and finally writing and listening at 20%.

4.5.6 The Sample of Workplace English Training Program for Professional
Safety Officers

Table 4.13 The Sample of workplace English training program for professional safety

officers
Program Content
detail
Time: Reading: (30%) | Speaking (30%) Listenine (209%) Writing: (20%)
-3 hrs./class -Policy & -Providing strategies, -Strategies, explanations | -Occupational
standard explanations, and and instructions in Health & Safety
510 - operation instructions in conference meeting via | Annual Plan
person/cQ procedure conference meeting via | phone/video
otal z7.3 phehe/yieas - Corrective &
-Related legal -General conversation preventive
hours and standard -Interrupting politely, for socialize and report for
documents such | asking for clarification entertain Foreign internal/external
as 15014001, and give your opinion in. | Customer/Professional audit's results of
Level of 1509001, and the conference meeting standard
English OHSAS18001 via phone/video “Comments and 15014001,
program: etc. complaint from 1509001,
-General conversation external audit for OHSAS18001 etc.
-Pre- -Equipment/ for socialize and management system
intermediate Machine entertain Foreign such as 15014001, - E-mail for
Manuats Customer/Professional ISO9001, CHSAS18001 internal
etc. communication
-Business letter | -Explanation and
from foreigner negotiation for external | -Reaction and feedback | - Policy &
expertise audit for management from seeking assistance | standard
system such as 15014001, | from working staff/ operation
1509001, OHSAS18001 etc. procedure
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speaker

Program Content
detail

T f Reading: (30%) | Speaking (30%) Listenine (20%) Writing: (20%)
program:

-Interpreting of -Presenting -supervisors/ - Compliance
-English for Occupational Health & professionals/customers | assessment
Occupational e-mail Safety Annual Plan and | /suppliers report for
Health and communication projects Occupational
Safety with - Feedbacks, Health & Safety

vender/supplier | -Explanations and suggestions and legal
-General English instruction for comments after

~Vocabulary & Occupational Health presenting compliance | -Vocabulary &

- technicgASpe and Safety training audit of Occupational technical term
. Health & Safety legal
lnstructor; -Vocabulary & technicat
English native term -Vocabulary & technical
term

Table 4.13 shows the sample of workplace English training program. The
contents in the course outline were based on the results of this study. The detailed

lesson plan of English training program is demonstrated in Appendix G.



CHAPTER 5
CONCLUSIONS, DISCUSSIONS AND SUGGESTIONS

This research is a study about the English language skills and functions used
at workplace for professional safety officers in a multinational company in Bangkok.
This process can be concluded from the findings and recommendations as following.

5.1 Research conclusions
5.2 Discussions

5.3 Conclusions of the Study
5.4 Suggestion

5.1 Research Conclusions

This research consisted of 4 main objectives as follows: 1) to investigate the
-roles and importance of English language used in the career of professional safety
officers at workplace in the multinational companies (MNCs), 2) To investigate level
of English skills and functions required in the workplace, 3) To compare the level of
English skills used among 3 positions of professional safety officers, 4) To design
workplace English training program.

In order to accomplish those objectives, research questions had been set as
follows:

1. Does English language is importance for the career of MNCs professional
safety officers in the workplace?

2. What level of English language skills and functions are required in the
workplace? ’

3. What are the difference English language needs among three groups of
professional safety officer?

4. What kind of English training program is needed?

Total populations of this study were divided into 3 groups;
The first group was professional safety officers who worked onsite in multinational
companies (MNCs) in Bangkok. There were 75 professional safety officers from 64
factories in three Industrial Estates, Ladkrabang, Bangchan and Anyathanee, which
met the criteria as defined in scope and limitation in Chapter 1. However the
researcher was able to gather data for 73 professional safety officers. Second group
were the line manager of professional safety officers and there were 20 managers
volunteered to participate with structured interview. And the last group were English
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teacher/instructor from 3 educational institutes and there were 5 English
teachers/instructors replied the appointment to interviewing.

The instruments of the study were questionnaire and structured interview.
The questionnaire was written in both English and Thai in order to reduce problem
of ambiguity and misinterpretation. It was designed in both closed and open ended
questions and consist of 4 parts as: part one the general information to elicit
biographical background such as gender, age, educational background, and working
experience. For part two, subject’s opinions about the roles and important of English
language used in workplace for professional safety officers. Part three, subjects’
opinions about the needs of English language skills and function including listening,
speaking, reading, and writing in their occupations. A 5-point Likert scale were
employed to rate the needs in using English language skills and functions. And part
fou;, suggestion for improving the English program training for professional safety
officers. This part consisted of both Likert scales and multiple choices in order to
provide insight data about the respondent’s opinion to rate the English language
skills, ranking the English language skills which they would like to improve, number of
classmate, number of hour per class, type of teacher, activities in class and other
suggestion.

The validity of the questionnaire was tested using index of congruency (I0C)
method by 3 experts in area of language and statistics and resulted as high validity at
0.98. For the reliability test of the questionnaire, the revised questionnaire was used
with 30 professional safety officers and data was analyzed using Cronbach’s alpha in
SPSS program. The result was high reliability at 0.91.

The list of all companies, including MNCs, were received from Industrial
Estate administration in Ladkrabang IEAT, Bangchan IEAT and Anyathanee IEAT. The
preliminary study was conducted base on three criteria as; (1) subsidiary must be
fully controlled by parent company, (2) parent company must locate more than 3
countries (included Thailand) and (3) parent company must have the same business
as subsidiary (Nikomborirak, et. al.,, 2007: 2-6, 2-7). After gathered all the list of MNCs
which met the criteria, the researchers called to the company’s administrator to
explain the objectives and prospect of the study for cooperation in data collection.
After that the researchers send a questionnaire for Safety Manager and Manager,
together with the letter from the Graduate School of King Mongkut's Institute of
Technology Ladkrabang, Bangkok. In order to get approval from managers of MNCs’
company to collect data from the line managers and professional safety officers.

The data were analyzed using Statistical Package for Social Science (SPSS)
and divided into 5 parts as; 1) The Cronbach Alpha method was employed to
ascertain the reliability of the questionnaire for the items which used scale. 2)
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Frequency distribution and percentage was used to analyze background information
of responses, role and importance of English and suggestions for improvement of
workplace English training program. 3) Arithmetic mean (X) was used to summarize
the average level of English language skills and functions in workplace, the opinion
about the role and importance of English and suggestions for improvement of
workplace English training program. 4) Standard deviation (S.D) is used to measure
the distribution of English language skills and functions in workplace, the opinion
about the role and importance of English and suggestions for improvement of
workplace English training program. And 5) for a comparison of the English language
skills used among 3 groups; managers, supervisors and officers, one-way ANOVA was
used to analyze variance among 3 groups.

5.2 Discussion

According to research questions, the findings from this investigation can be
discussed in the following points:

5.2.1 The Importance of English Language Used in the Career of
Professional Safety Officers at Workplace in MNCs

The findings showed that the majority of the participants in this study rated
that English language as importance and frequent used in the career of professional
safety officers at workplace in MNCs and also is the content to evaluate.performance
at work. The similar results were also illustrated by Hart-Rawung, P. (2008) and
Chalardsit, O. (2007) study on engineers in automotive factory. The fact that English
has crucial roles in MNCs also claimed by Harzing A. and Pudelko M. (2013) from the
study of the first large-scale quantitative overview of language competencies, policies
and practices in MNCs. The study described the role of English language as a source
of power is more significant for non-native English speakers and Thailand also fall
under this condition.

The result revealed the career of professional safety officers used English
- language with moderately needed level, especially with other department of the
company in other country. This may be explained by the fact that English, as
corporate language, is the working language to transfer all policies, knowledge and
technology from corporate company to subsidiary company in order to operate the
business (Harzing A. & Pudetko M., 2013).
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5.2.2 The Level of English Skills and Functions Required in the
Workplace

To answer the research question: What are the English languages needs of
the career of professional safety officers? The questionnaire number 18-22 were
analyzed and the find revealed in the followings.

5.2.2.1 English Language Skills

The results presented that the most of participants rated English language
needs in moderately needed level. In addition, majority of the participant’s
perceived reading skill as mostly needed, followed by writing, listening, speaking
respectively. This result was corresponded with Lindhout and Ale (2012) who
explained that the language issues related to safety management system has been
hightighted from the study in Netherlands’ MNCs. They had discovered the gap
between the language issues related dangers found in literature and current best
practices. The important of reading skill in MNCs also described by Harzing and
Pudelko (2013) as the use and choice of a corporate language has been a very
important theme in the literature on language in MNGs. Its advantages as facilitating
formal reporting, enhancing informal communication and information flow and
assisting in developing a common corporate culture.

From the comparison with Thai researchers in other field of occupations,
the correlated results found in field of engineering (Chalardsit, 2007, Hart-Rawung,
2008) and nursing (Suwarapon, 1998). This can be explained that the curriculum of
occupational health and safety is the combination between engineering and health.
As a consequence, their field of works also simitar in some area. The professional
safety officers must read massive of documents in order to evaluate, manage,
control and prevent hazards and accident at work. It is obvious that the end result of
their reading would lead to the conducting of rules, policies and procedures in the
workplace, therefore their interpretations and conclusions are meticulous.
Undoubtedly, the reading is the mostly needed at work.

5.2.2.2 English Language Functions

Table 5.1 Top 5 English functions needed in each skills.

Skills Mean | S.D. Functions Type of
functions

1. Reading skill | 4.03 | 0.85 | 1) Reading policies & standard operation|Regulatory
procedures function
3.96 | 0.89 |2) Reading related legal and standard Regulatory
documents such as 15014001, 1SO9001, function
OHSAS18001 etc.
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Skills Mean| S.D. Functions Type of
functions
3.93 | 0.90 | 3) Reading equipment/Machine Manuals  [Instrumental
function
3.82 | 0.92 | 4) Reading business letter from foreigner |interactional
expertise function
3.70 | 0.95 | 5) Reading e-mail communication with Representational
vender/supplier function
2. Writing skill 3.71 | 0.92 | 1) Writing Occupational Health & Safety [Representational
Annual Plan function
3.66 | 0.85 |2) Writing corrective & preventive report  [Representational
for internal audit's results function
of standard 15014001, 1S09001,
IOHSAS18001 etc.
3.66 | 1.03 | 3) Writing e-mail for internat Interactional
communication function
3.62 | 1.05 | 4) Writing policies & standard operation [Regulatory
procedures function
3.59 | 1.03 [5) Writing compliance assessment report  |Representational
for Occupational Health & Safety legal function
3. Listening skill 3.84 | 1.17 | 1) Conferencing meeting via Interactional
phone/Video function
378 | 1.11 |2) Socializing and entertaining Foreign Personal function
Customer/Professional
3.56 | 1.07 | 3) Listening to the requests and Heuristic Function
explanations from external audit for
management system such as 15014001,
1SO9001, OHSAS18001
347 | 1.21 | 4) Seeking assistance from working Interactional
staff/supervisors/ function
professionals/customers/supptiers
341 | 1.07 | 5) Presenting compliance audit of Representational
Occupational Health & Safety legal function
4. Speaking skill 3.70 | 0.98 | 1) Socializing and entertaining Foreign  [Personal
Customer/Professional function
3.64 | 1.17 | 2) Conferencing meeting via phone/Video [interactional
function
3) Providing information for external audit
3.41 | 1.08 ffor management system such as Representational

1ISO14001, ISO9001, OHSAS18001

function
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Table 5.1 (Continued)

. . Type of
Skills Mean| S.D. Functions .
_ functions
4. Speaking skill 337 | 112 4) Presenting Occupational Health & Safety |Representational
(Continued) ' " JAnnual Plan and projects function

5) Conducting Occupational Health and  [Representational
337 | 1.17

Safety training function

In terms of functions, the finding indicated top 5 functions needed in four
skills. According to Halliday (1973, as cited by Brown, 1987) about seven different
functions of language, the regulatory function was found mostly needed in reading
skill for reading policies and standard operation procedures. For the representational
function was the mostly needed for writing skill to perform writing Occupational
Health and Safety annual plan. Next listening skill, the mostly needed function felt
under the interactional function for conferencing in a meeting via phone/video.
Finally, for speaking skill, the personal function was discovered as mostly needed in
socializing and entertaining foreign customer/professional. This is strongly correlated
with their position at workplace defined by law as the occupational health and
safety expert and also the advisor for the employer.

In addition, the functions related to international management system
(1IS014001, 1SO%9001, and OHSAS18001) were discovered as the most common
functions found in all four skills. This finding can be comprehended by the fact that
most of MNCs in Thailand implement these management system in order to
benchmark with corporate company based on the same standard which being
evaluated by external parties.

Table 5.2 Type of the mostly needed functions and frequent functions found from
Top 5 of each English language skills

Type of functions Functions Skills
1. Regulatory 1) Reading policies & standard operation procedures Reading skitl
function
(Mostly needed) 2) Reading related legal and standard documents Reading skill
such as 15014001, 1SO9001, OHSAS18001 etc.
3) Writing policies & standard operation procedures Writing skill
2. Representational| 1) Writing Occupational Health & Safety Annual Plan Writing skill
function - - - - - -
] 2) Reading e-mail communication with vender/supplier Reading skill
(First, frequent
function 3) Writing corrective & preventive report for internal Writing skill
found in each audit's results of standard 1SO14001, 1SO9001,
skills) OHSAS18001.
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Type of functions

Functions

Skills

4) Writing compliance assessment report for
Occupational Health & Safety legal

Writing skill

5) Presenting compliance audit of Occupational
Health & Safety legal

Listening skill

6) Providing information for external audit for
management system such as 15014001,
1SO9001, OHSAS18001

Speaking skill

7) Presenting Occupational Health & Safety Annual Speaking skill

Plan and projects

8) Conducting Occupational Health and Safety training Speaking skill
3. Interactional 1) Conferencing meeting via phone/Video Listening skill

function

(Second, frequent

function
found in each
skills)

2) Reading business letter from foreigner expertise

Reading skill

3) Writing e-mail for internal communication

Writing skill

4) Conferencing meeting via phone/Video

Speaking skill

5) Seeking assistance from working
staff/supervisors/professionals/customers/suppliers

Listening skill

4. Heuristic
Function

Listening to the requests and explanations
from external audit for management system such as
15014001, 1509001, OHSAS18001

Listening skill

5. Instrumental

Reading equipment/Machine Manuals

Reading skill

function
6. Personal Socializing and entertaining Foreign Listening skill
function Customer/Professional

Speaking skilt

More specifically, using the theoretical view of function by Halliday (1973,
as cited by Brown, 1987), the mostly needed function was regulatory function and
the most frequent functions found in area of representational function, followed by
interactional function. There is clear and substantial evidence that these functions

are associated with the duties of professional safety officers as defined by law.
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5.2.3 Comparing the Level of English Language in 3 Groups of
Professional Safety Officers

To answer the research question about the comparison level of English
language needed in 3 groups of professional safety officers, the results implied that
professional safety officers with different position differed significantly in writing skill
(p=0.014). Meanwhile there were no differences needed in listening, speaking and
reading skills. This is perhaps explained by the fact that they have to use writing skill
in the different situation, namely officers have to take note, fill forms and
applications which is only in short form or template, whereas supervisor must writing
report to manager in more detail. However, these two positions only use English to
communicate internally but in manager level, they must write e-mail and official
memo to communicate with other department from the head office in other country
or the same department in other company. Thus, writing become the essential tools
to achieve their target at work.

The findings appeared to be contradiction with the study from Chalardsit
(2007), as indicated that the engineers with different position required English
language needs differently in listening and speaking skills. This can be argued that the
major roles of engineers are; to present project or new technology and find out
solution. Therefore, face to face communication is essential for them. On the other
hand, the roles of professional safety officers are: to inspect, examine, and give
advices to employers which mostly in documentation. As a result, they rarely
perform the direct communication even though they have different positions.

5.2.4 Workplace English Training Program for Professional Safety

Officers

In terms of suggestion for English training program, the professional safety
officers rated their English proficiency as satisfy level, therefore the course would be
prepared for pre-intermediate learner. The point of views from 3 groups of samples,
professional safety officers, line managers and English teachers/instructors in skills
they required professional safety officer to improve in this course were difference.
The professional safety officers preferred to improve reading skills as they indicated
as the mostly needed. On the other hand, the line managers had expectation that
the speaking skill must be the first priority to improve because they must present
occupational health and safety to higher management. Meanwhile, English
teachers/instructors suggested in both reading and speaking skills. Despite the fact
that workplace hazards and safety behaviors are difference among workplace,
professional safety officers who work on site would be the most expert to explore
occupational health and safety’s risks in their area. Hence, the development of these
two skill would benefit to their works as they would be able to provide appropriate
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safety practices in accordance with head quarter policies and feedbacks local
concerns. )

Finally, the content about classroom, the professional safety officers
preferred 5-10 persons per class and the class should take about 2-3 hours. Next,
they also highlighted the expectation for foreigner teacher as native speaker. Finally,
the favorite activities in the classroom, there is little evidence show that the
professional safety officers seem to like interaction activities in the classroom such as
activities to improve speaking skill and activities to improve conversation skill. These
information would be taken into account for the lesson plan for workplace English
training program.

5.3 Conclusion of the Study

In conclusion, the MNCs Professional safety officers rated the importance of
English language at the moderately importance. They realized that reading skill was
mostly needed at works, followed by writing, listening and speaking respectively. The
mostly needed skill was consistence with other results from previous studies
(Sawaraporn, 1998, Chalardsit, 2007, Hart-Rawung, 2008) in the field of engineering
and nursing. It is assumed that the occupational health and safety syllabus is the
integration of engineering and medical study and their scope of work also related in
some areas.

According to the groups of functions invented by Halliday (1973, as cited by
Brown, 1987), the top 5 functions found in each skills were grouped and the finding
show that for reading skill, regulatory function was the mostly needed in reading
policies and standard procedures. For the representational function was stated to be
the mostly needed for writing skill to perform writing Occupational Health and Safety
annual plan. Next listening skill, the mostly needed function felt under the
interactional function for conferencing in a meeting via phone/video. Finally, for
speaking skill, the personal function was discovered as mostly needed in socializing
and entertaining foreign customer/professional. In addition, there is clear evidence
that representational function was the frequent found in top 5 functions of each
skill. Indeed, the findings about group of function would become empirical
information to formulate the lesson plan in terms of functions focus.

The suggestions to develop the workplace English training program were
gathered from the professional safety officers, line managers and English
teachers/instructors. From the findings, the researcher would suggest to formulate
the program as follows: 1) the total program would take about 27-30 hours, the class
would consist of 5-10 learners and it would take about 3 hour per class, 2) as the
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native speaker would not possible, therefore the audio and media would be used
and classroom rules must be agree, and 3) the proportion of skills for entire program
would be emphasis in reading skill 30%, writing and listening 25% and speaking 20%.
For more detail, lesson plan is shown in Appendix G.

In summary, this research is useful for developing current professional
safety officers to recognize the important of English language needs at workplace.
The proactive actions by gathering all occupational health and safety knowledge
then benchmark appropriate safety practice around the world, would become the
strength forward direction for the company to move on safety at work. In order to do
so, professional safety officers must become influence in English. As the
consequence, we will not be the last country that explore the risk of workers then
being alerted by the loss of someone.

5.4 Suggestion

Furthermore, this study is carried out in order to provide English language
needs that can be a springboard to design guidelines for developing and improving
the English syllabuses so that there are suitable for the needs and interests of
professional safety officers in a particular context. Although the present investigation
does not represent all professional safety officers, the researcher believes that the
sampling framework might give a relatively good representation of professional safety
officers in Thailand. Needs analysis is an initial part of the curriculum development
and necessary for making decisions in the teaching and learning process. It should be
the first step for designing the syllabuses, courses materials, and teaching
methodology. Thus, the findings from this study can be used as guidelines for
developing and improving the English syllabuses and courses that could lead to the
improvement of the English language teaching in the workplace of the multinational
companies.
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wuuaeuawiludrunisvedineniinug lussiuudyyiin wingnsRavsaranfumdudia arvrien
awmaniszgndnundinquiieinemansuasmalulafantunssaemndudnumnsaansyls
(301 m1udpIm Sanqudmiudmihiiany Muszdininessui g
nuvrnues nguszasdiedssemudisamslunislimunsingumehuineslumsite sy ms
81w wazmadeuiifeddluusazianssunmhousadminfauvasasslunsvhaussduiednlu
VST W6

LLuuaaumuqﬂﬁ'uﬂaaamflu apguail

[y

Aoufl 1 Foyavily

ABUT 2 mwAatiuAgfumhiazanuddguesnslinndnguresnisitny

moudl 3 ruAnuATfumNaInsTiinvewasdnvusnsiinwnsinguluns
vinu

noufl 4 AwAshuRgfunsdandngns

Ameuvewhulldapnndensineluadall YOANNNFUABULULABUD M NYBUALLARIAU AR/
Forausuurvanihunamanuiucie Tasdnsutesindadumduualdifegausrasdluntsiinuats
iy

wemergpaaUAnYNYIUTlALRTslunsnouLuUasUnulua s

This questionnaire is a part of Master’s Degree thesis in Applied Linguistics-English for Science and
Technology, King Mongkut’s Institute of Technology Ladkrabang. The study’s title is English
language needs for professional safety officers of multinational companies (MNCs) in Bangkok
which aim to investigate English language needs in terms of skills and functions of professional
safety officers at workplace.

This questionnaire is divided into four parts as following;

Part | General information

Part Il Opinion about roles and importance of English

Part Il Opinion about the needs of English skill and activities
Part IV Opinion about English syllabus course

Your answers are crucial importance for this study, thus the truthfulness and
completeness of your answers for every questions and opinions/suggestions sharing are required.
Your answers are treated in confidence and use to serve this study only.
rewxThank you for all of your collaborations for answering in this questionnaire******

| 0 . .
dauf 1 dayavialu(Part I: General information)

° { Uy P o o v ow -
Tﬂsﬂmwﬁmwmu v Mu’l'uamﬂumﬂuﬂ'nmmann'ummumanm
Please mark ¥ in the box which correspond to your own information.

1. e Gende  [Clung (Male) ClvdaFemale)

2. 919 (Age)
(< 26 ¥ (< 26 years old) [(126-35 U (26-35 years old)
[136-a5 U (36-45 years old) 0546 PulUG 46 years old)

- e A 1 d 1
3. Uyimuvnuey(The company where your work)
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4. uidmvsiuureszme(The home country of your company)

5. #umiau (Job position)

[Cfu3mns (Management) Clvhamihau(Supervisor)

Oluji@ns©fficer) Osuq Tsasey (Other, please SPeCify)........mmmrrnen.
6. szAuUNsFinWgeEA (Highest education)

DJuseyeyw3 (Bachelon) ClBayann (Master

Cl3qaien (Docton) Dﬁuq Wsnsey (Other, please SPECify).......orermrcs
7. Vfaumsfinw(Year of graduation)

Clehnind 2543 (below year 2000) 19 2544-2548 (year 2001-2005)

(3% 2549-2553 (year 2006-2010) 1% 2554 Fulu(over year 2011)
8. owaniludwmiaimiiieriaenduseiultdnWork experience as professional safety

officers)

Osrnividewinfu 19 (<1 year) Clannndn 1-5 3 (over 1-5 years)

Clunnnda 5-10 T (over 5-10 year) Osnnns 10 Tiuld (10 years)

o &
i

fety officer
o _a v v al v - ' P~
WsavhiaTommneg v/ mn'uam’mmsanummmLﬁuﬂaamumanm
Please mark ¥ the appropriate box of each item which matches with your opinion.

9. wuuaduilldainsrumeauismildnieila (The application form of your company is in
written what language?)
Oawlne (Thai) Clarwadangw (English)
Dﬁ%ammm(Both) Dmmﬁu'] (32Y) (Other, please SPeCify).......wwerirmren
10. msafasidnhaurenidmaadudumisimihicnulasadessiudvdn fesdimsaeuta
ANUFATUNYIINguMIBli (Do the candidates for professional safety officers in your
company need to be tested English proficiency?)
[TLild-4ailunaute 12 (No-move to 12)  [Ma-noude 11 (Yes-answer 11)
11. 61ly Mguuuunseaevegalsts (meuldinndi 1 de)
(If yes, what type of English proficiency test?- you can choose more than 1)

C4easuusiiy (Multiple choices) Unsideu (writing)
Cnnsasudunwal (nterview) Dé‘uq (3¢Y) (Other, please
SPECHY).eecmeerecrceemeraneens

12. U‘s“é’mmqtuﬁmiﬁ’muﬂLniu‘ﬁ'uaqm'lua'lu’ﬁnvmﬁ'f'lun'lmE')'enq't:ﬁ]'lnmmg’lu‘aaqmﬁﬂiﬁ'u‘]'lu
msfudwihfiarudaeadeseauirdmdvhaumisli (Do the candidates for professional
safety officers in your company is required to pass English proficiency test from standard
organization?)

[Tilg-tuilumsute 14 (No-move to 14) [Ti4-neude 13 (Yes-answer 13)
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13. fldumsgiuilifeosls-neuannndt 1 48 (f yes, what type of English proficiency test from
standard organization?-you can select more than 1)
Oroere  Chers Oroeic  O8uq (ssy) Other, please specify) ...
14. mwiililuenasnmavhaugesiufeniwilatha (What is the communication language in

your company?)

CIanwnlne (Thai) Clamndang (English)
Cvisaesniw Both) . Clanwnduqg (s8Y) (Other, please specify)

15. muEunIvumMsInguiikademsUsulunanianmsinuvesgaumioll
(Does the English proﬁ'ciency is the content to evaluate your performance at work?)
CMaile-talumeude 17 (No-move to 17) [Ng-naude 16 (Yes-answer 16)
16. f1l4 yhlwvinuilenaluFeda-denaeuldinanii 1 fnsy
(If yes, in which opportunity? You can select more than one answer)
O Lﬁauﬁﬂuwﬂawﬁﬁ%’uﬁmaugﬁu (Promotion to higher position)
[ WilésumsRineusu/usesimasedszinea (Opportunity to overseas training/working)
O Wivihawimeuazilomaihautianntu (Opportunity to work in overseas plants)

O dﬂmauuwuga‘ﬁu (Opportunity to get better paid)
O ’?)"u‘] (32Y) (Other, please SPeCify).........ommreens

° o / v a [ a & ) w a o W &
Wsaviedaamuny v asludesiinsaiuanudadiuvsesiu lnsdasiieTaanensio Ul
Please mark v the appropriate box of each item which matches with your opinion, each

number represents as below

at Y v -
5 VB SEAUAIUABINISUINEA (Extremely needed)

Ve EAUAINABINITNIA (Mostly needed)

Mele EAUAINABINISUBY (Slightly needed)

4
3 VgD SEAUAINABINSUIUNEN (Moderately needed)
2
1

ot Y v v o
VUIBI TEAVAIINABINISUBENAR (Least needed)
17. vinuldnwdaingulumsvheudumineandlating (Please rate department/section which you

used

msldnwidangulunisviau

sedunsidnnsaingulumsvihau
(Level of needs in workplace)

4 3 2 1

- e o °
Damslussuntasuisvnvinuvhau
(Within your department)

23 NURUN TR ST e uneluUszIne
(With other department of your company in Thailand)

' - o a4 .
3)ENINUNUNTBVIERVIIUYNIIUAEUBNU TSR
(With other department of your company in other country)

afuTSnaumeludszma
(With other company in Thailand)

syfuISnumeusnuszne
(With other company in other country)
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18. Tsassyszauanuieaslimunsinquessvindumsyinuluusasiinus (Please rate level
of English language needed in your workplace)

sevruspanslEmwndingulumeavinny

YlﬂUuﬂ’l‘d’]’t)\‘lﬂE}ﬂVaﬂﬂUﬂﬂ‘iﬂ’N’]u (Level of needs in workplace)

(English skill in workplace) 5 4 3 2 1

1WVinwen1sW (Listening skill)

2vinwemsnwm (Speaking skill)

3Minwen1591U (Reading skill)

gyinwemalisu (Writing skill)

mineti szﬁ’ummﬁaqmm’mﬁqﬂ (Extremely needed)
VUNBR FEAUAINABINTITNIN (Mostly needed)

Mgl seRuATIenITUUNa N (Moderately needed)
NUIBEN FEAUATNIRBINTSYBY (Slightly needed)

HERE ssﬁ’ummﬁmmiﬁaaﬁqm (Least needed)

= N W A Wb

19. viwillssAuanuneinsidawdanguaunsislunsvauvesvinuesials
(How do you rate English language need for listening skills in your job?)

TEAUANUABINAG
filanssu (Activity) (Level of needs)

5 4 3 2 1

DmsihusranisUsziiurnudenadssueiitaunisuasanuasadafioudu
ngvng(Present Compliance Audit report of Occupational Health & Safety legal)

uaduiinmsusequansnsInsANUaenieUszd Uiy (Take note during safety
committee monthly meeting)

3Msusegudonunugniiusineg Wunstesiumdwasenanmilly, miteuannaiivn
$lva, msdeumioudassziin, Msfeuusuiidnmniusedn 1a+ (Preparation
meeting for emergency drill such as firefighting and evacuation drill, chemical
leakage drill, transformer explosion drill, High pressure tank explosion drill etc.)

Hnmsuszguaenulnsfwiviedle (Conference Meeting via phone/Video)

5) madnauainunuuasiasimtueizsunisuazanuasnfou e
(Presenting Occupational Health & Safety Annual Plan and projects)

24 kg “ i 4 Lo : v PR)
6) SuihtaiausuusndninmsudaguamaUasiu (Feedback after initial report
accident to management)

7) msdpumumMaNALarMIIATIEIgURMA (Accident analysis and
investigation)

8) nmsfuminTsdeunelurannasIuR1eY W 1asgIuTeudty, 15014001,
ISO9001, OHSAS18001 @ (Internal audit for management system such as
15014001, 1SO9001, OHSAS18001)




19. (Continued)
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fanssu (Activity)

SEAUAIUARINTS
(Level of needs)

4 3 2

9) MITUMIATITAGUIATFIUAY 18 1SO14001, ISO9001, OHSAS18001 1A% 910
wisunBuen (External audit for management system such as 15014001,
1509001, OHSAS18001)

[ v v o va ' a
10) mit‘mé’muu.asmimiaaz;}nm/tgl.‘du’:‘dﬂtgﬁ’rm'nmn
(Socialize and entertain Foreign Customer/Professional)

11) ehndarumiinsénv (Receive a message over the phone)

' - - ) o v 2 af v
12) v9ANILMABIIMNAUTINMU WML AeYgy gnan
(Seeking Assistance from working staff/supervisors/professionals/
customers/suppliers

13) pMsdanunevnansémy (Make an appointment via phone)

20. vhullssauausesnsldnmnsanguiunisyalunisvinuresiedaels
(How do you rate English language need for speaking skill in your job?)

fiansTu (Activity)

LAUAIINADINS
(Level of needs)

4 3 2

Dnsdtauerantsuszdiuanudessdsswiuaiiiewnlisuazainulasatuiisuiu
agwune(Present Compliance Audit report of Occupational Health & Safety legal)

2msuszgudenunugnidusingg wunsdauiumduazenennillv, nsdauaisialivn
$ilva, msdasmfouuassudn, nsfouucuiidnaruiusadn wa% (Preparation
meeting for emergency drill such as firefighting and evacuation drill, chemical
leakage drill, transformer explosion drill, High pressure tank explosion drill etc.)

3)Msuszguaevninsdnviniadla (Conference Meeting via phone/Video)

4) nsunausiruuuatiasaIntsmuadsunltuazauUasasuUsesi
(Presenting Occupational Health & Safety Annual Plan and projects)

simMssususuatisunisuasaulasadiy
(Occupational Health & Safety Training)

6) 5‘1ﬂ~11unamimzﬁl6'\'1ua’I"U"Jau’lﬁuuasm'm'Uaaﬂﬁ'ﬂ'luﬁtlistguﬂtuznssumsﬂ'nu
Uaandsuszduiiou (Present monthly occupational health and safety
performance in the monthly meeting of OHS committee)

7) MsgauaMaWVAuaENTIATIEWRURWY (Accident analysis and
investigation)

8) MITUMIATINADUNETUYTBRIATHIUANY (WU WIRTEINTEIUIEY, 15014001,
ISO9001, OHSAS18001 1@ (Internal audit for management system such as
15014001, 1SO09001, OHSAS18001)

9) MITUMIRTIABUNIANTFINAN 19U 1SO14001, ISO9001, OHSAS18001 “a% 910
whessumeuan (External audit for management system such as 15014001,
1509001, OHSAS18001)

v Y v v ' -
10) mstindruuarnsiuTeRnAVTEI T IR
(Socialize and entertain Foreign Customer/Professional)

11) Su/dndarriumdinsdni (Give/receive a message over the phone)

' P ' o Y ] Y
12) vamutiuvioainiiousieiu Wanthau HYEITY Gnan
(Seeking Assistance from working staff/supervisors/professionals/
customers/suppliers

13) matiamnaninsdwiMake an appointment via phone)




21. vindlszauanussanisidninsainguirunsdulumeahauvesiuegls
(How do you rate English language need for reading skill in your job?)
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fiansy (Activity)

SEAUATINRBINTS
(Level of needs)

4 |3 2

1)Lanmingwmauasmmigwdwq W 15014001, 1SO9001, OHSAS18001 A
(Related legal and standard documents such as 15014001, 1SO9001,
OHSAS18001 etc.)

2)Une/Pennudiou (Safety Signs/warning)

° ' . o - ey .
3MITMuUNUsTIAN Mamjuedawes wina wiawiesdng (Classify; type, group
of material, employee or machine )

' ra 3 o W . .
4) misgiomsifgunsaiiaaiosing (Equipment/Machine Manuals)

snseulsuisuazimsgutuneulunniaure iy
(Policy & Standard Operation Procedure)

6) MynATIBMIATINIgRNUTR fpat dedudumnasniy
(The safety analysis of maintenance, construction or renovate project)

7) Sufinauaioavialu (Memorandums of Existing Situation)

8) BuadRnsauUITNARVATUMUE-mail communication with vender/supplier)

9) uadfnravuneluuIgv(E-mail communication in the company)

10) anvnegsiafnRegnAn (Business letter to customer)

- U v \ ] "
11) 9AMNBGINARARDNUNITBITIYYIAIUTEWA (Business letter to foreigner
expertise)

- w v [y ' A
12) unmnungniumnugisesmuasadislni (Safety journal)

13) l@nasaues M (Quotation documents)

14) lnasidusvaiudszanuninnsiaanmuinaenlunisyineu
(The quotation for the measurement of workplace environment)

15) lenansTsdunansavinanmnadeulumsitnu
(The report of workplace environment measurement)

16) ununuAuaisunisuazamlasniuUseinll (Annual Health and Safety
plan)

17) wenansiasimsdaasumuaifrsuniouazaininasnfouses
(Occupational Health & Safety Motivation and Promotion)

18) lenasTEnuURamIRUTIUNAIMALaEMsIn T URmR/Aiuthe /g
Sregurnmahanluiivsyyseduins

(The report of workplace accident/illness/nuisance investigation present to the
meeting/management)

19) 18NATMITEUNINTINBUIIATIIUANS L1U 1SO14001, 1SO9001,
OHSAS18001 "1a" 9INVUIBIUMEUDN

(The report of external audit's result for management system i.e. 15014001,
1SO9001, OHSAS18001 etc.)

20) deyaenanstheypaa Wuluat vaunAuduni Aradainis Ussme 1an
(Human resource's documents such as leave form, reimbursement form,
announce etc.)




22. yiufisgiuanusiaanisidmusinguiunsidsulunmsiauvesihuedals

(How do you rate English language need for writing skill in your job?)
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finnTau (Activity)

SERURIIUABINTT
(Level of needs)

4 3 2

Dmsdgusnsnunsyszfiuvarudesrdewinuafeuniuasmiulasadodfieuiu
QWY (Writing of compliance assessment report for Occupational Health &
Safety legal)

Qdmvimenunamednfiunusunnasadudissnsaungming
(Writing safety performance report to submit to government under the law)

3wTeuteyamlsryuanznssinsanuUasaiuyssniiou
(Preparing data for safety committee monthly meeting)

4) davissnumalssgianenTIinTAIYaeni ey seinfau
(Writing the minute of safety committee monthly meeting)

5mImenuNamIteuHugNAuRI WunIteudumAiasanenmillv, msdon
asaiivnialva, nstomlaudassadn, meuusudammduszda vav)
(Writing report for emergency preparedness drill such as fire & evacuation drill,
chemical spillage drill, electric transformer exposure drill, high pressure gas
exposure drill, etc.)

6) thu/deanmiiieu (Safety Signs/warning)

7) madsusisnunanisasamusiiiowiisuasanlasnduusesndou
(Writing Occupational Health and Safety monthly audit)

8) madgugilanumnulaandis (Write Safety Manual)

9) mawieutayaiteeusuiuetiouniouasmiulaendy
(Handout & presentation preparation for Occupational Health & Safety Training)

- -t v v o v (
10) msvuauuwm'mLntnnua’;’mgvsam’nuﬂaaﬂndmu
(Writing new knowledge of Occupational Health and Safety in journal)

11) PsuNanIsaTIvTan mundaulunIsyinnu
(Writing report for the measurement result of workplace environment)

12) mstnaustruusiustiisuisuasanuUasnduusedal
(Writing Occupational Health & Safety Annual Plan)

o ' . o - ad o
13) nMsuunydssian WUIANY YDIEDY NN USBLATBNS
(Classify of material, employee or machine)

14) iwumsiensitussulumsinulivaants Uob Safety Analysis report)

15) madisuulovisuazinasgudunsulunisvhausedy
{(Writing policy & standard operation procedure)

v e -~ - s .
16) SavirssnunMsUsEEiuAMUEIasMIATURAN (Writing risk assessment and
control report)

17) madsuiduelalanmsduaduiiuaBrsuiouaranuasndeysydl
(Writing Occupational Health & Safety Motivation and Promotion)

a asn - YV oa
18) AMsTsnuRaMIgaUmUMMMALasM AT luivsenyseduims
(Writing investigation and analysis report for safety committee
meeting/management)

19) vihadiAuazmalinswideyanimlszaudunse madutie wiamsifiawme
Wenfauirmadudlsnmavhansegndig

(Provide statistics data and analysis for accident, illness or nuisance related to
Occupational Health of employee)




22. (Continued)
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fiansss (Activity)

SRUAILABINT
(Level of needs)

4 3 2 1

20) v uazelausuusisafunsussaudunsis maduthe wiamsinmg
Wenfouimgduilesmnmavhauvesgning

(Writing to report and provide suggestion about accident, itlness or nuisance
related to occupational Health of employee)

21) madsunenuuiliulensamsnseseumslureunasgusneg 1y
UATFIUVRIEN, 15014001, 1SOI001, OHSAS18001 1A

(Writhing corrective & preventive report for internal audit's results of standard
15014001, 1509001, OHSAS18001 etc.)

22) nMafgunenuuilodiuUTenanMImsIRasuLAsEIuA 1 15014001,
ISO9001, OHSAS18001 “1a* YIAVIREBUABUBN

(Writhing corrective & preventive report for external audit's results of standard
15014001, 1ISO9001, OHSAS18001 etc.)

23) YuiiniaueiFeaialy (Memorandums of general issue)

a & 1 v va '
24) VUNEFSIARARDNURLTB Y IR sEINA
(Writing business letter to communicate with foreign expertise)

25) Yavnedidnnsetindandoumeluudsh
(Writing e-mail for internal communication)

26) minsendeyaenatstioyana wuluad fatafinis was
(Fill HR information such as leave form, reimbursement form, etc.)

o ﬂ' b A L - ) a <l A ) 1 J
TUsaviuaSamuney v aﬂwmwmsqnummmLﬁu'ummu Tngsasiiinomuiennsluil

Please mark v the appropriate box of each item which matches with your opinion, each

number represents as below

23. WsnssysgAumnuaansansiuniwsinguuesinulu 4 wnwy

(Please rate your English proficiency in 4 skills)

fn A (Good) FpTuls
sesiuAmLaNTanIUAWIBIngY | (Excellent) (Satisfy) | (Need
(Level of English skills) improvement)
4 3 1

1)vinwemINa (Listening skill)

2Winwemsyn (Speaking skill)

3Winwen159u (Reading skill)

aWinwemsilisu (Writing skill)

1vinwen15Ha (Listening skill)
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4 ° w v w a0 v v o v P a4 v o
24. IﬂsﬂLsﬁNa']ﬂU 4 NNWBATEDING BVINTURBINIIWAIUN- q ﬂaﬂa\’ﬂ'ﬁuqﬂﬂﬁ‘ﬂu?w 1 ﬂauaiﬁ’lq@]

(Please rank 4 skills which you want to improve-4 as the most and 1 as least needs)

dWuft 1-4 (Ranking

vinwznmdanguildlunisiniu 1)

1)vinygnsia (Listening skill)

2Vinyen15wA (Speaking skill)

3Minwen1581u (Reading skill)

ayinwensilisu (Writing skill)

25.

26.

27.

28.

29.

30.

31.

yhusesnsiiiitousandudouinau (How many classmates do you prefer?)

[ eenin 5 au ( <5 persons)

[ 5-10 au (5-10 persons)

[J 10-15 au (10-15 persons) .

[ 8uq (38Y) (Other, please SPEeCify)........mmrirmrens
vhudanslHiaaAdalaseu? (How many hours do you prefer in the classroom?)
[ 1 44l (1 hour)

[ 2 42Tus (2 hours)

[ 3 4% (3 hours)

1 Su‘] (581) (Other, please SPeCify).......orecenens
vinusinsaoulunulnevdsausiawd? (Do you prefer local or foreign teacher?)
[ amlwe(rhai)

[ sasnemd(Foreigner)

[ smlveuazynasnena Both)

viusasnsfanuduidtvesnivmisli? (Do you prefer native or non-native teacher?)
CThily-gnailumoute 30 (No-move to 30)  [I%-naute 29 (Yes-answer 29)

virlu? 85une? (Why? Please describe..)

vinugsuianssilaluisdsu-ausadenlauinnit 1 dneu?
(What activities are your favorite in the class? You can choose more than 1 answer)

I msRnvinusunisite tmproving listening skill)

[ nsRnvinwedunisya (mproving speaking skill)

O msAnvinwedumssdulanna (mproving reading skil)

O ns@nvinwedunisauvun (improving conversation skill)

O nsAnvinwedtuniseuesnides (improving pronunciation skill)

O msRnvinwesundnlasnsal improving grammar skill)

O msininssfunswannd @i (mproving vocabulary development skit)
Toausuurduqiviudninesiusslenflumstanneuansefunwndnquusadwing
ANuUaeafBsEAUivIin TUsassy
(Other suggestion that would be benefit to contribute the English development for
professional safety officers, please describe...)
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o U3 v ) 1Y ° v v al o v oo o
WUUFUNIHAIIUADINIG Lﬂl!flh{|§1§ﬂ§|ﬁhjﬂ’l§ﬂ'\§ LY UAVUMANUUADANTTEAUTYIYN

(Fmiugianms)

of English language needs at workplace for Professional safety officers-For line manage
wuudunwaififudiunievedineiinug lussduuiganin néngrsRausmaniumntadin aviie
mwmaniUsegninwdanguiteinmaniuasmaluladaniunsssssndidnummsaianssades aw
fasmsnwdngudmiusmihfienunasedsssfininuewisniwmnlungumamues faguszasdiite
dmmusesnislumsldnndingumeitaeelunsite maye mseu uasnsdeuideddluudazianssy
myhaurssimhiimuasasesziivInluuisndwei
wuudunweiyniiuviseonidu dneudsil

mouil 1 Foyahly

aouil 2 " awAasuAeatunihisazeudgeanisTinwdingureansriey
naufl 3 amAnuRsfumInsliuswasdnvarnstdnwSingulunsriha
woufl 4 AuAnuAgItunsSaudngns

Mmsuveavhuiiddgannaemsnyiluaded YeATUNFANRBULUUAB UMY TELATUARIANARTIL/
Forauenuzvesinmnunmuluais Inedasuvesinfaumuduiasfiieyaussasilumsdnnaiifivindu

sompyaugamvulir s dielunnsmeunuydsuailup ol

This interview is a part of Master’s Degree thesis in Applied Linguistics-English for Science and
Technology, King Mongkut’s Institute of Technology Ladkrabang. The study’s title is English language
needs for professional safety officers of multinational companies (MNCs) in Bangkok which aim to
investigate English language needs in terms of skills and functions of professional safety officers at
workplace.
This interview is divided into four parts as following;

Part | General information

Part If Opinion about roles and importance of English

Part i Opinion about the needs of English skill and activities
Part IV Opinion about English syllabus course

Your answers are crucial importance for this study, thus the truthfulness and completeness of
your answers for every questions and opinions/suggestions sharing are required. Your answers are treated
in confidence and use to serve this study only.

e Thank you for all of your collaborations for answering in this questionnairg™

o <
daun 1 'ﬁ'agam‘lﬂ (Part I: General information)
1. %9 {Name)

2. AU (Position)

3. WA (Genden)

Dlane (Male) Dmﬁa(FemaLe)
4. 914 (Age)

E]< 251 (< 25 years old) D26-35 U (26-35 years old)

Cls6as 3 (36-45 years old) s a6 YulU(G 46 years old)
5. U‘i‘ﬁ'ﬂﬁvhuv'imuag:ahe company where your work)
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' 4 o 1 - L2 v al & 4 v ° v
dun 2m’mﬂmﬁwmwmmmnwu'muasﬂ’rmﬁ'm:yvam'ﬁ'l'm'lmmnqwmmiwmumua’ﬁimm

Jowasaulasedt
Part iI: Your opinions about the role and importance of English used in the Occupational Health and Safety field

7.

10.

viudndunumeannSingulunishouiusthlslutisgiu

{(What is the role and trend of English language at work at the moment?)
Uismveavhuiinasgwanasmsitiannuaansolumsiaunnmssinquueadmiiiiag
Uasasyszaviniiwviold dld Aeeslsthe

(Are there any measures to improve English language ability of Thai professional safety officers here? If yes, what
are they?)

M ianaiiummudediaviedsiiFocsuumiel dl4 ety

(Are there any advantages and disadvantages emerged from the measures employed? If yes, what are they?)

vinuraunulunisudletgmimvartivisla dild edals
(Do you plan to solve these difficulties? If yes, how?)

' P a ' a Y v v o o M °
gIUn 3 f-muﬂmﬁwaqmummnummmaan'ﬁ'lwnusLtasanwmsmﬂ{fmmmnqw‘lumswmu
(Part lll. Opinions about the needs in using English language skills and functions.)
] b 4 v J o v a ] - 1 [J i 1 al' ¥ o
11. 'lumu'ummvnmwmmﬂaamnassﬂmm"éw muﬂm'lﬁm’mmLﬁlummuwmmmmmnq'u

v3oli dld Aovinwela wasvihfanssulade dlaile vialwe

(Are there any urgent English language needs of professional safety officers in your workplace? If yes, in what kind
of skill and activities? if No, why not?)

1] J J L2 J L o o [ o ar L o
aun 4 'iiaLauauusmmnumaamvrmanqmsn%naaﬂq'c;amsm'mﬁ'maﬁ'mu'\uUuasm'm'daaﬂna
(Part IV: Suggestions for English courses in Occupational Health and Safety field.)

12. Wabiduusnhavaunsesmuniwisingeluineslaiviufaiddusiasimuiasienh

ANSWRIN

(Please recommend English language skill which is considered as essential and urgent aspects to be developed)
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wuudumweliiudnmilswesinerinug luseduugaan ningasAavzmansunitudia
amwinawimaniUssandammndinguiiisinemansuazmaluladaaiunszeeunduirgunmis
atmnsedades i Singudmiudmiig Nt 5zAuigninaes
nyvmamuas Snquszasdifiodisemuseimslunslinmndingumuineslunsite maya ns
81 waznadouiided fuudazianssumesvinurendmihfiruvasadussauivInluuisniued

(Y < & [ -4
U.‘UUﬁlJﬂ']'L'JﬂJ'QﬂULLUQBiJﬂLULI 4npuniy

a v 3 -

meuf 1 Foyarialy

mouf 2 auAaiuRsumihiuazmudiyreinsiinvdnguuesmsvien

Ao 3 mmAaiuinfuaufasnslivinveuasdnuasnistinunsingulunts
Yhau )

noufl 4 mAiuAetunMsianingas

Fnsuremiufiddnndensfnulueded semminganpsuwuuaeuayndeuazuansrIY
Anuiu/delauauusvamiumuainuiuais lnedmsuvawviudsifiunuduuaslfiiegaussasdly
msinwasilivindu

******’Ua'uaUF}mv‘lnvi'lu'?ﬂﬁm'ms"mﬁa'lumiﬂauuuuaaun'mluﬂ%"qﬁ*"****

This interview is a part of Master’s Degree thesis in Applied Linguistics-English for Science
and Technology, King Mongkut’s Institute of Technology Ladkrabang. The study’s title is English
language needs for professional safety officers of multinational companies (MNCs) in Bangkok
which aim to investigate English language needs in terms of skills and functions of professional
safety officers at workplace.

This interview is divided into four parts as following;

Part | General information

Part Il Opinion about roles and importance of English

Part Il Opinion about the needs of English skitl and activities
Part IV Opinion about English syllabus course

Your answers are crucial importance for this study, thus the truthfulness and
completeness of your answers for every questions and opinions/suggestions sharing are required.
Your answers are treated in confidence and use to serve this study only.

*ee*Thank you for all of your collaborations for answering in this questionnaire**#*#**

o [y o

] neral inf
1. %o (Name)
2. #UnUd (Position)
3. e (Gender)  [wry (Male) OvdaFemale)

4. 91t (Age)
O<25Y (< 25yearsold)  [126-35 U (26-35 years old)
[J36-45 9 (36-45 years old) 1> a6 TlUG 46 years old)



5.

6.

10.
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o ° ' . .
an'luuvwnum\nuaq('l'he institute where your work)

] a o [3 [ [ o o
uAaiumumessnsdangulumsvihauluedlslullagiuie
(What is the role and trend of English language at work at the moment?)

Y él o af a & 14 U | 1Y) v a o = L [}
UssinnvdngasildlumsasuinGeundudmihfieaenisseiuindniloslsdne wu
- ) [ v o 4
#oans, dnwaznsidau nswlaany nsldanunisal viedus?

(What type of English language curriculum is employed for professional safety students
such as communication, functional, notional, and situational or other?) ‘
Ussimifenlumdngnsiinsuiunmedenguludnuaela?

(What types of courses content have been focused?)

Oawnsanquiialy 1wy nmsviame nsdrdeen nisl¥nmunsanguluanunsaline
(General English such as greeting, social English, English for particular situations)
Hamndangugsne wumsiulnsdmi msiesesieses madnauswaanu msiiisnnssy
(Business English such as answering the phone, negotiation, presenting, attending the
meeting)

Oawndanquamzmns Aifteadfestuanumssiimurendmiiianutasadelutiagtu
(English related to professional safety officers’s current work)
Dn'lmé'anq‘dl.ﬁ;an’liﬁn'd'l (Academic English)

Dﬁ'uq (321) (Other, please specify)..

: o = L4 L U - o w
Wemluvdngasiinsuiunwidingeluvinedls WWsaSeedeu?
(What English skills in courses content have been focused? Please rank.)

vinsgnwdangy d1#uft 1-4 (Ranking 1-)

1¥inwen13# (Listening skill)

2Vinyen13wm (Speaking skil)

3MnwEN591U (Reading skill)

4yWinwen1siluu (Writing skill)

arlsevdovdniiviuiulussminamsmawsnilunisasuresvinu wuntsadrausegdlalunis
Fou maudlvlefiowarnvesddu vioduq

(What are the main issues you mainly focus while planning your teaching such as learner-
centered, motivations, error correction other or other?)
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Ik inions abo i i i kills
1. ludureadmihiimnuvasadsseduindn viudahiianusnduseinlurmsonisdu
amdinguviall Glg Aevineela uavvhanssulathe dlaile vl
(Are there any urgent English language heeds of professional safety officers? If yes, in

what kind of skill and activities? If No, why not?)
] A 2 d o d o« o or L4 4 v d o o o
d2un 4 ﬂaLﬁummgmﬂgnumagﬂmvanggjﬂjmagnnyﬂjmu;ﬁj‘ng:mmjuﬂaannﬂjzmnmiﬂ
Part IV: jon i rses i fi i
v o ° ) I o - 1 a_ 1 o ' ] - I °
12. Waaldduushanuansamunsdanguluinuelafivhufainduduetraseuiiagdionh
AR

(Please recommend English language skill which is considered as essential and urgent
aspects to be developed)



Appendix D
Assessment of Research Instruments
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B1 Index of ltem-Objective Congruency of Questionnaire for Professional

86

Safety Officers
Expert
Question Question detail 10C
1]12|3
PART 1: General Information
1 | Gender 1111 1
2 | Age 1(1]1] 1
3 | The company where your work 1111} 1
4 | The home country of your company 1111 1
5 | Job position 1]1]1] 1
6 | Highest education 1111 1.
7 | Year of graduation 111 1
8 | Work experience as professional safety officers 1{1]1] 1
PART 2:_Your opinions about the role and importance of English used in workplace for professional safety
officers
0.6
9 | The application form of your company is in written what language 0o|1(1]| 7
Do the candidates for professional safety officers in your company need to be
10 | tested English proficiency 11111 1
11 | If yes, what type of English proficiency test?- you can choose more than 1 1{1]1] 1
Do the candidates for professional safety officers in your company is required to
12 | pass English proficiency test from standard organization? 1111 1
If yes, what type of English proficiency test from standard organization?-you can
13 | select more than 1 111 1
0.6
14 | What is the communication language in your company? 0|11 7
15 | Does the English proficiency is the content to evaluate your performance atwork? | 1 | 11| 1
16 | If yes, in which opportunity? You can select more than one answer 1111 1
17 | English used in workplace with other department 1(1]11] 1
18 | Level of English used in your workplace 111 1
19) How do you rate English language need for listening in your job?
19.1 | Present Compliance Audit report of Occupational Health & Safety legal 1711} 1
19.2 | Take note during safety committee monthly meeting 11111} 1
Preparation meeting for emergency drill such as firefighting and evacuation drill,
chemical leakage drill, transformer explosion drill, High pressure tank explosion
19.3 | drill etc. 111} 1
19.4 | Conference Meeting via phone/Video 11111 1
19.5 | Present Occupational Health & Safety Annual Plan and projects 1/111] 1
19.6 | Feedback after initial report accident to management 11171 1
19.7 | Accident analysis and investigation 11111 1
19.8 | Internal audit for management system such as 15014001, 1SO9001, OHSAS18001 111 1
19.9 | External audit for management system such as 1SO14001, ISO9001, OHSAS18001 1111 1
19.10 | Socialize and entertain Foreign Customer/Professional 1111 1




B1 (Continue)
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Expert _
Question Question detail I0C
2
19) How do you rate English language need for listening in your job?
19.11 | Receive a message over the phone 1 1 1 1
Seeking Assistance from working staff/supervisors/professionals/
19.12 | customers/suppliers 1 1 1 1
19.13 | Make an appointment via phone 1 1 1 1
20) How do you rate English language need for speaking in your job?
Present Compliance Audit report of Occupational Health & Safety
20.1 | legal 1 1 1 1
Preparation meeting for emergency dritl such as firefighting and
evacuation drill, chemical leakage drill, transformer explosion drill,
20.2 | High pressure tank explosion drill etc. 1 1 1| 1
20.3 | Conference Meeting via phone/Video 1 1 1 1
20.4 | Present Occupational Health & Safety Annual Plan and projects 1 1 1 1
20.5 | Occupational Health & Safety Training 1 1 1 1
Present monthly occupational health and safety performance in the
20.6 | monthly meeting of OHS committee 1 1 1 1
20.7 | Accident analysis and investigation 1 1 1 1
Internal audit for management system such as 1S014001, 1SO9001,
20.8 | OHSAS18001 1 1 1 1
External audit for management system such as 15014001, 1S0%001,
20.9 | OHSAS18001 1 1 1 1
20.10 | Socialize and entertain Foreign Customer/Professional 1 1 1 1
20.11 | Receive a message over the phone 1 1 1 1
Seeking Assistance from working staff/supervisors/professionals/
20.12 | customers/suppliers 1 1 1 1
20.13 | Make an appointment via phone 0 1 1] 0.67
21) How do you rate English language need for reading in your job?
Related legal and standard documents such as 15014001, 1SO9001,
21.1 | OHSAS18001 etc. 1 1 1 1
21.2 | Safety Signs/warning 1 1 1 1
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Expert .
Question Question detail I0C
2
21) How do you rate English language need for reading in your job? (continued) ’
21.3 | Classify; type, group of material, employee or machine 1 1 1 1
21.4 | Equipment/Machine Manuals 1 1 1 1
21.5 | Policy & Standard Operation Procedure 1 1 1 1
21.6 | The safety analysis of maintenance, construction or renovate project 1 1 1 1
21.7 | Memorandums of Existing Situation 1 1 1 1
21.8 | E-mail communication with vender/supplier 1 1 1 1
21.9 | E-mail communication in the company 1 1 1 1
21.10 | Business letter to customer 1 1 1 1
21.11 | Business letter to foreigner expertise 1 1 1 1
21.12 | Safety journal : 1 1 1| 1
21.13 | Quotation documents 1 1 1 1
2114 | The quotation for the measurement of workplace environment 1 1 1 1
21.15 | Annual Health and Safety plan 1 1 1 1
21.16 | Quotation documents 1 1 1 1
21.17 | Occupational Health & Safety Motivation and Promotion 1 1 1 1
The report of workplace accident/illness/nuisance investigation
21.18 | present to the meeting/management 1 1 1 1
The report of external audit's result for management system i.e.
21.19 | 1SO14001, ISO9001, OHSAS18001 etc. 1 1 1 1
Human resource's documents such as leave form, reimbursement
21.20 | form, announce etc. 1 1 1 1
22) How do you rate English Language‘ need for writing in your job?
Writing of compliance assessment report for Occupational Health &
22.1 | Safety legal 1 1 1 1
Writing safety performance report to submit to government under the
222 | law 1 1 1 1
22.3 | Preparing data for safety committee monthly meeting 1 1 1 1
22.4 | Preparing data for safety committee monthly meeting 1 1 1
Writing report for emergency preparedness drill such as fire &
evacuation drill, chemical spillage drill, electric transformer exposure
22.5 | drill, high pressure gas exposure drill, etc. 1 1 1 1
22.6 | Safety Signs/warning 1 1 1 1
22.7 | Writing Occupational Health and Safety monthly audit 1 1 1 1
22.8 | Write Safety Manual 1 1 1 1
Handout & presentation preparation for Occupational Health & Safety
22.9 | Training 1 1 1 1
22.10 | Writing new knowledge of Occupational Health and Safety in journal 1 1 1 1
22.11 | Writing report for the measurement result of workplace environment 1 1 1 1
22.12 | Writing Occupational Health & Safety Annual Plan 1 1 1 1
22.13 | Classify of material, employee or machine 1 1 1 1
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Question Question detail Expert 10C
1 | 2 |3
22) How do you rate English language need for writing in your job? (Continue)
22.14 | Job Safety Analysis report 1 1 1 1
22.15 | Writing policy & standard operation procedure 1 1 1 1
22.16 | Writing risk assessment and control report 1 1 1 1
22,17 | Writing Occupational Health & Safety Motivation and Promotion 1 1 1 1
Writing investigation and analysis report for safety committee
22.18 | meeting/management 1 1 1 1
Provide statistics data and analysis for accident, iltness or nuisance
22.19 | related to Occupational Health of employee 1 1 1 1
Writing to report and provide suggestion about accident, illness or
22.20 | nuisance related to occupational Health of employee 1 1 1 1
Writhing corrective & preventive report for internal audit's results of
22.21 | standard 1SO14001, ISO9001, OHSAS18001 etc. 1 1 0| 0.67
Writhing corrective & preventive report for external audit's results of
22.22 | standard 15014001, ISO9001, OHSAS18001 etc. 1 1 0| 0.67
22.23 | Memorandums of general issue 1 1 1 1
22.24 | Writing business letter to communicate with foreign expertise 1 1 1 1
22.25 | Fill HR information such as leave form, reimbursement form, etc. 1 1 1 1
The report of workplace accident/illness/nuisance investigation
22.26 | present to the meeting/management 1 1 1 1
PART 4: Suggestions for improvement of English courses in Occupational Health and Safety field
23 | Please rate your English proficiency in 4 skills 0 1 1] 0.67
Please rank 4 skills which you want to improve-4 as the most and 1 as
24 | least needs 1 1 1 1
25 | How many classmates do you prefer? 1 1 1 1
26 | How many hours do you prefer in the classroom? 1 1 1 1
27 | Do you prefer local or foreign teacher? 1 1 1 1
28 | Do you prefer native or non-native teacher? 1 1 1 1
29 | Why? Please describe... 1 1 1 1
What activities are your favorite in the class? You can choose more
30 | than 1 answer 1 1 i 1
Other suggestion that would be benefit to contribute the English
31 | development for professional safety officers, please describe... 1 1 1 1
Average Score of 10C 0.98
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Question ) ) Number of Sum 2 Cronbach's
Question detail . 2 st
number sub-question Si Alpha
Level of English language needed
17 | with other department 5 7.05| 21.04 0.83
Level of English language skills
18 | needed in the workplace 4 458 | 12.88 0.86
Level of English language functions
needed for listening skills in the
19 | workplace 13 17.50 | 170.41 0.97
Level of English (anguage functions
needed for speaking skills in the
20 | workplace , 14| 20.16 | 228.13 0.98
Level of English language functions
needed for reading skills in the
21 | workplace 20 20.69 | 251.10 0.97
Level of English language functions
needed for writing skills in the
22 | workplace 26 28.34 | 548.00 0.99
Rating of current proficiency for
23 | English skills 4 1.80 4.37 0.79
Total Reliability 86 100.1 | 988.8 0.91
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Appendix F
List of Multinational Companies (MNCs) in Three Industrial
Estates.
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List of Multinational Companies (MNCs) in Three Industrial
Estates Authority of Thailand (IEAT)

SN fMNCs Name * v By e 3 S/N1 ‘MNCs’ Name . o e L%
Anyathanee [EAT 1 i
1 | Umicore Precious Metals (Thailand) Ltd. 34 | vitm ladn wlne (neuaus) iin
2 | V3w waev.uea. (nawaud) $1in 35 | u3dm Tndu Buwmefiutuuua resuaisdu siin
3 | U3t unumest nsindu $aim 36 | v3ev wsewas Saia
4 | Uit wov waus 1 A 135Rd drin 37 | uitm veulud Wsznalveg) $rin
5 | viww lefulla (Usanalve) drita 38 | uitw nedenn dals 1
6 | vivm ladad uniad (neuaus) $1in 39 | uitm neansiau d1im
Bangchan [EAT 40 | V3t ngseush wuyuraeeia Saim
U3wn paalin Indwes drin 41 | vidm lnadfuiusiium (Usznalne) $aim
U3t Juru Saainsiin dusiavSualneuaus) 42 | vitm enund Sudans (Usznelne) 9ain
im
9 | ustn 3gh Bidavida (Inouaus) drin 43 | Vi iinda awidoa viuvi wous wnfinea
(Uszwrlng) 311
10 | u3sh TnluBed (Uszinelng) $rrim 44 | v3dn Tulagnd Jevd $im
11 | v3ow Inifieu Siaansetind WUszmelne) $11n 45 | vith mveda wesdiRa Sumesiutuuua
i
12 | vdv 51l g8 wnva d1im 46 | i ueuwde Suwmesiutuuua (Uszelny)
Ll
13 | vi¥w wiuwua amdy uoud wilia (veuaur) 47 | vigm ngind Suiandd (Wizwnelne) $1im
DRiiC]
14 | U3eW wanita (lne) dim 48 | ulem fuirg a . 1rin
15 | U3¥m vidY wiuvia daiia a9 | Uit gidnd e Toaded s1itn
16 | vitv yinse Amued (WUsuivelng) d1in 50 | v3tv \ate1 e
17 | vt wiad Buiu mevlmiiuy (Useweing) e 51 | W3 laiuadien (Uszwellng) 31
18 | v3tm dngdd Sidavia selawiu (Usznalne) S18m 52 | Uity MuBioy (Uszneilne) $1im
19 | vivw daueud (Ineuaus) drin 53 | ustw 3. wu Wad (Uszinelng) dim
20 | vitn wudu alumey (euaud) $1in 54 | U3t awdieded wuyuviaeie (Ussnelng)
10
21 | vitm Teouda - yls vin eafuaisdy din 55 | u3gv agn (Usewelve) $aim
22 | Uitm saumi eslaluda (Ustwelve) siim 57 | 3% enf. \Bn. Suwmediutuuua weidmea
140
23 | v3vm nAnd Ine d1dn 58 | uigw §1dv-aiun Tadu drrim
Ladkrabang IEAT 59 | u3twv 8119A (Usuinelve) i
24 | U3 3 8w Usunelng adn 60 | Uit Sywduiu uyuraeet (Usznlng)
1
25 | U3 alaaralne diim 61 | u3tm 18n38 (Ineuaus) S1iin
26 | vitmiagluyse Tne 91 62 | V3t wafaef uuyuilaed (WUsznelng)
4min
27 | Uit W slaludin Wit e 63 | u3tm Tefienst Wazvelne) st
28 | Uit saviudu weaus soviudu (lne) siim 64 | U3t M3 wmsmda $rim
29 | v wln wsmud Wsswdlne) im
30 | uS¥m amih aluiwed (Usunelny) $rim
31 | vivw Aiateaioy (Usswelve) d1iin
32 | U3 A0 walulad (Uszaelve) $1in
33 | U3t 1 & 1a (10i@e) din
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Appendix G
Lesson Plan of English Training Program for Professional Safety
Officers
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Course Title: English for Professional safety officers
Learner level: Pre-intermediate
Time & duration: 3 hours per class; total 27 hours.
Approach: An Integration of Four Skills
Course description: The course particularly designed to support the English
language skills development for professional safety officers at workplace. It aims at
enhancing for professional communication in various tasks of occupational, health
and safety. The content and exercises in this course emphasize reading and speaking
skill development. The activities also focus on interpreting policy and SOP into
practice, discussion and exchanges of ideas and opinions, encouragement and
convincing method, writing business e-mail, including job related presentation skills.
Contents:

1. Career and opportunities as Professional safety officers

2. Occupational Health and Safety Regulation and International Management
Standard (IS09001, 1SO14001, OHSAS18001)

3. Accident investigation and reporting
Occupational Health and Safety planning and project
English for Occupational Health and Safety presentation
Safety Orientation for worker or visitor

N o LA

Job application: Job description, Resume, letters for job application and job
interview



The Program Outline of Workplace English Training Program for Professional Safety Officer

Unit Title

Function

Grammar

Vocabulary

Pronunciation

Skills focus

1) Career and

opportunities as

-Self-introduction

-Introducing someone

-present simple -s

or —es ending

-Occupational,
Health and safety

-When is -=s an

extra syllable?

Listening: For the main point in

duties and responsibility

Professional Safety -Talk about duties and -Possessive ‘s’ -Workplace -Rhythm in Wh- Speaking: Using spelling to clarify
Officer responsibility -Interrogative -Workers questions Reading: Using visuals to predict
-Setting career goals forms verb (e.c. -Assessment content of an article, specific
enjoy) + ing -Prevention information
-Control Writing: Making notes for a first
draft of an article improving a first
draft by adding reasons with
because and so
2) Occupationat Health | -Understanding the -Present simple -Rules - Reading: Interpreting requirement
and Safety International | requirements -Present perfect | -Requirement into practice

Management Standard
(1509001, 1SO14001,
OHSAS18001)

-Interpreting into practice

-Describing process

-Must/shall
-Active & passive

sentence

-Corrective action
-Preventive action
-Auditor

-Internal audit
-External audit
-Certify body
-Document

control record

Writing: Writing policy and standard

operation procedure

001



Unit Title Function Grammar Vocabulary Pronunciation | Skills focus
3) Accident investigation | -Describing the incident by -Past tense -Fetal, injury - Writing: concise report
and report sequence -Cause and effect | -vocab of feeling
-Explaining cause and effect grammar (e.q. pain, fear,
-Provide correction & -Have to/don’t excite, etc.)
suggestion have to/mustn’t -Cut, bruise,
-Concise writing collapse, damage
-Refresh training
4) Occupational Health -arranging a meeting -Future tense -Brainstorming -Intonation in Listening: Intercultural
and Safety meeting: -confirming/rescheduling a -Can/Could -Progress suggestion communication
meeting by e-mail -Have to -Kick off Speaking: Talking about plan &
-Reporting progress -Adverb of agree | -Shareholder progress
-Explaining cause and effect -launch Reading: Interpreting graph, table
-Interrupting and dealing with -Vocab to and figure

interruptions

-Expressing strong and
tentative opinions
-Disagreement and criticism
-Confirming decisions and
action points

-Summering the result of a

meeting

describe graph,
table and figure
-Telephone

phases

Writing: Formal and informal minute
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Unit Title Function Grammar Vocabulary Pronunciation Skills focus
5) English for -Arrange the logical process of | -Phase of greeting | -Vocab to -Intonation in Listening: Listening for the main
Occupational Health and | the ideas -Using sequential | describe graph, opinions point of audience

Safety presentation

-Talking about plan, possibility

-Asking for clarification

description

table and figure

feedback/question
Speaking:

Reading: Skim and scan
Writing: Concise writing for

presentation

6) Safety Orientation
training

-Introduction

-Arrange the logical process of
the ideas

-Explaining type of workplace,
hazardous and risk

-Defining Incident, Accident,
near miss

- Describing unsafe action &
condition

-Emphasizing safety instruction

- Summarizing the training

-Phase of greeting
-Using sequential

description

-Fire fighting
-Personnel
Protective
Equipment

-Fire Extinguisher
-Fire Host reel
-Fire Alarm
-Emergency exist

-Evacuation

-Intonation of

emphasizing

*** Cocus the same skills as

presentation

cot



Unit Title

Function

Grammar

Vocabulary

Pronunciation

Skills focus

7) Job application:
Job description,
Resume, letters for
job application and

job interview

-The languagé of job
description

-Exchange information
-Arrange an appointment
-The language for interviewing
-Giving and requesting

information

-Will (promise and
offers)
-Can/could

(request)

-Work experience
-Capability
-Fringe

-Benefit

-Salary

-Incentive

-Stress in
sentences with
will, won’t and

shall

Listening: the key words and detail
of conversation

Speaking: Talking control of the
topic in a short conversation.
Reading: Reading the job
advertisement and job application

Writing: Mind map of CV/Resume

Source: 1) Kenneth T. (2014). English for meeting. Oxford: Business English.

2) Jean E., Emily B. and Claudia R. (2011). Writing: Grammar, Usage, and Style Quick Review. Wiley Publishing, Inc.

3) Mark H. & Annie M. (2012). English result; pre-intermediate student’s book. Oxford University Press.

4) Pat P. (2011). English for Human Resources. Oxford: Business English.
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* BIOGRAPHY
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Date of Birth : 05 July 1982
Place of Birth Mukdaharn, Thailand

Educational Background 2002-2005 Bachelor’s degree in Occupational Health and
Safety, Khonkaen University

Work Experience 2006-2008: A professional safety officer at
Charen Pokphan Food PCL.

2009-2011: A professional safety officer at
YCH (Thailand) co.ltd.

2011-Current: Distribution Center Compliance and Audit

Manager at Tesco Lotus.





