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ABSTRACT

The growth trend of increase in the real estate sector in Bangkok and urban areas,
because in the year 2010, has increased rapidly in the housing projects and catastrophic flood in
Bangkok in late 2011, cause needs more residential condominium including the purchase of
housing policy of the Thai government in 2012. Entrepreneurs expand their investments in real
estate has continued in the year 2013, The furniture shop and home furnishings with a full range
of services is growing as well. The purpose of this study is to study consumer behavior and the
marketing mix factors that influence the selection of furniture, residential condominium in
Bangkok. Data was gathered using a questionnaire from a sample of 385 people. Data were
analyzed by percentage, mean and Chi-square test.

The results showed that the majority were male, aged between 31 - 40 years,
undergraduate education and professional staff with a monthly income of between 15,000 -
20,000 baht. Most of the reason is move to new house. The cost of purchasing the product is more
than 10,000 baht per visit, search concepts and furnishings the Internet, has decided to buy it by
self, the place to buy the furniture is the department store. Before deciding to buy furniture they
observe 3 shops. For the marketing mix factors showed that a significant level in all aspects

including product, promotion, pricing and distribution channels respectively.

II



The products featured are patterns of living needs and lifetime durability is compatible
with other picces. The promotion is a delivery service at no extra charge. Conditions for Returns
or clear product and is designed to fit the product. The price is reasonable prices of goods and the
price tag is clear. The distribution channel is parking area, open-closed time and the location can
be found easily.

The correlation tests were age, occupation, and income per month. Correlated with the
marketing mix, match many items as possible on all sides. This study has suggested that
entrepreneurs should focus on furniture for a new design and should be free-standing furniture for
easy transport. The pricing is suited for furniture and should be online for information. Focus on
product design to meet the functional needs of consumers. The furniture store should choose a
location that is convenient, may focused on the main road such as Sukhumvit Road, Petchkasem
Road where people are used to it. They should provide delivery services to customers by
identifying the conditions for free shipping. No charge when shopping for the amount specified in

the conditions.
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