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ABSTRACT

The objectives of this research were (1) to study the perception level of van service quality
at a transport hub and (2) to compare the perception level of van service quality at transport hub by
human factors. A sample of 396 passengers who use van service at a transport hub, future park
rangsit — chatuchak, was drawn through an accidental sampling method. Questionnaires were used
as research instrument and data were analyzed by statistical program. The statistics used in this
study were percentage, arithmetic mean, and standard deviation. t-Test and One-way ANOVA were
used to test the hypotheses. The results showed that

1) The perception level of van service quality of passengers was at medium level.

2) Passengers with different gender had statistically significant difference in the perception
of van service quality regarding reliable at the level of 0.05. In addition, passengers with diﬁ‘elient
age had statistically significant difference in the perception of van service quality regarding
empathy at the level of 0.01. When considered other human factors, there were no difference in the

perception of van service quality.
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3. NIRBUAUD 3,288 3279 0.849
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a ﬁﬁﬁ‘l‘g : One-way ANOVA

M1 4.11 Aunie (X ) uaza1 p-value vosHamsnaneuruudgufFouiouanuusn
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One-way ANOVA
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Tao1d% One-way ANOVA

szAumIAng (X) p-value

vsen | sow oy | Wy | Fgan

. dowr | fown | igan | W5 | Tnwle
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o " aoudu | aou | /iha ganm
1in1synd .
-1 -
viod1 | Uatn/
A 12w,

h=19) | (a=65) | (n=43) | (n=245) | (n=13)

1. ARNZNRMENN | 2.947 2.996 2.997 2.991 2.879 0.787
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value 119U 0.468 4T 110N 0.05 utmat1 Fl9uSmsnszdumsfnywandiadu ims
ar § = [} ] - - 5 = = - aw 45
sudquamnsifuimssogdTaosauhinandreiu dnluSulfiasaudgumsifonaald
=t < o Y = 1Y Y o adat [ &
Taviidmasvesmsiuiguamms iduimieduesdlfuinmsifissdunsfnuuisoudnm
aousunS ednd TseuRnyiaeulas /1y eyfSayen /Y. Weenas nazligonn
1] T 1 o a o A g
wioganinliAininy 3.202,3.259, 3.266, 3.265 unr3.194 AL uazdlefivisaniiuy
= o d’
fu s aeBuiu 1A
Qr 1 L - é I L) J -y
Snuaiznamemn Tif1 p - value A1 0.787 FeliAnnnndl 0.05 termah JlEms
aAa o ] & o o & o L J ar ]
ftiszaunisanyuandrady Tmsfufguaman lfuimssedmudnyusnanmonn L
HANANAY
A A an 1 o & oA ' 1 L ] A
anmingeiie fif p - value AV 0,953 Faliaunnd 0.05 uaaed flFuImshl
w - - - Ty -] * v W
saumsAnunnaiu Imsfuipuammslfidmisegamainingete luuandnduy
1 1w & 1 ' ' ~ 4
AISABLAUDA Tif1 p - value 1 0.635 FaTiAunnn 0.05 usavi Fleuimshll

ar =4 1 o A a ¥ o 9 ' ' w
szdunmfndnu Imsfufpunmnslinraddunsasuauedliuanaeiu



55

s Iiauiule Tie p - value 1A 0.399 FaTinwnnnat 0.05 uaasn leuimsh

- o v [T | o ¥ ¥ a 3 1 & ] 1
fiszAuMIANYILANANNU umsmgf]mmwmshmmimqﬁ’mms“lnﬂ’nuuu'lﬂ"luummq

fu
L= SR [ Y é L) ] 1 3 o c:d
miquaioilold Tin1 p - value 11y 0.669 FatiAninondt 0.05 uaAIN A3 nshill
STRUMIANY WMARANAU ﬁmi‘i"ni’gmnmnﬁl%’u‘%nﬁsmﬁ'ﬁ'mﬂﬁﬂumm"ln‘ld"lﬁmmnﬂ'w

o

Uy

mudgnidt s FlFuTmsnilszaumseilumsiduimsdieiu fsedumsiuiauam
mslfuimssoduandraiu
HO yqy L. oo o W e ] o ar o ¥
- fluTnnhlidszaumsealumsfuimsuandisdu szdumsfufquamns 1y
1inssed Wiunnaaiu
Hy, Méusmsiiidszaumsdlunis lduimsuandredu fssdumsfuiquamnslé
UinmTeduand ey

anan 1y : COne-way ANOVA

- T v ' - a
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