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Research Title: The promotion of the use of financial technology (Fintech) in Generation Y with equal or

lower than high school diploma.

Researcher: Assoc.Prof. Thepparat Phimolsathien Ph.D

Faculty: Faculty of Administration and Management, KMITL

ABSTRACT

The objective of this research is to study the level of behavior in using financial technology
(Fintech) of Generation Y people who have education level lower than secondary education or equivalent
to secondary education and to study factors that affect the behavior of using financial transaction
technology (Fintech), as well as to study the ways to promote the use of financial transaction technology
(Fintech) of Generation Y people with education levels lower than secondary or equivalent to secondary
education. This research is a mixed research, both quantitative and qualitative research. The sample group
used in this study was Generation Y people with 2,400 lower than secondary education or equivalent level
of secondary education in 6 regions of Thailand. The key informants were 7 experts or representatives of

the financial institution (Fintech). Research tools were questionnaires and interview forms.

The results showed that the behavior of using financial technology (Fintech) of Generation Y
people with a lower education level or equivalent to a secondary education was moderate (x_= 2.78, SD =
.863). The knowledge and understanding of financial technology (Fintech) of Generation Y people with a
lower education level or equivalent to a secondary education were at high level (x_= 3.55, SD =. 609).
For factors affecting the use of financial technology (Fintech) of Generation Y people with lower than
secondary education level or equivalent to secondary education, it was found that knowledge and useful

information directly affect the behavior of using financial technology (Fintech) of Generation Y people

with lower education level or equivalent to secondary education.

Keywords: Financial Technology (Fintech) / Behavior of using technology / Generation Y
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