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Research Title:  Acceptance of Mobile Payment
Researcher: Singha Chaveesuk
Faculty: Faculty of Administration and Management

King Mongkut’s Institute of Technology Ladkrabang, Bangkok, Thailand.

ABSTRACT

Presently, business; technology,. and \daily ,life are highly. related. The advancement of
technology has resulted in more comfortable business operations and living.. One of the technologies
that business sectors have applied. to- facilitate consumers in trading goods and services is mobile
payment systems. Mobile-payment (M-payment) refers to-an information-system developed to support
financial transactions through mobile ¢lectronic devices such as smartphones, tablets, etc. Moreover,
the rate of mobile internet users has increased continuously, resulting'in the trend of mobile payment
usage rates are also' blossom. The study of acceptance of mobile payment aims to study factors
affecting the adoption-of mobile payment systems. This tesearch’ combines concepts and theories
related to the adoption of technology and information systems. The framework of the study consists of
9 factors which are performance expectancy, effort expectancy, social-influenced, hedonic motivation,
facilitating condition, habit, trust, application design, and price value.

The results showed that all_factors could predict the aeceptance of ‘mobile payment by 52
percent. The most important factors.that have a-direct influence-on acceptance are application design,
trust, and effort expectancy. The results of this study show that if the mobile payment system providers
want to promote more usage rates, they should consider the development of information presentation
and the appropriate application design for transactional operations. In addition, policies and methods
should be established to encourage reliable and trustworthy for the mobile payment systems to

encourage the acceptance of mobile payment rate increase further.

Keywords: Mobile payment, Electronic payment, Technology acceptance, TAM, UTAUT
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Business intelligence

Supply chain management
Customer relationship management
e-Business and digital business
Enterprise resource planning (SAP)
Global Strategy and Innovation
Start-up business

Technological entreprencurship (Technopreneur)
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® Business intelligence

® Decision support systems

® Management information system

® Enterprise resource planning (SAP)
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