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Research Title: The Development of model of Human Resources competency for preparation
education administration in tourism industry to increase competitive capacity
in the ASEAN Region
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ABSTRACT

The purposes of this study were to develop the model of human resources competency for
preparation education administration in tourism industry to increase competitive capacity in the
ASEAN region. The subject of this study as systematically selected was 1,913 persons in number
which comprises hotel executives, tour agency executives, executives in public and private sectors and
professors and students in higher education both in public and private universities m Bangkok
Metropolitan that teach the degree courses in tourism service industries or related fields. The
questionnaire regarding opinions on the development of the model of human resources competency for
preparation education administration in tourism industry to increase competitive capacity in the
ASEAN region was administered as a research instrument on the subject which, on return, a total
number of 971 questionnaires or a percentage of 50.76 were informed on the finalized collection. The
data were then statistically analyzed by means of percentage, standard deviation and structural equation
modeling with LISREL™.

The results showed that the mean score of the state and problems of empowering human
resources competency for the preparation of educational administration in tourism industry was at a
high level which was in parallel with the empirical data of the model at x3 = 11.68, df = 12,
P-value = 0.47, RMSEA = 0.00, that is, the actual model of this research is empirically contextualized

with the subject at the good level.

Keywords : Development of model, Human Resources competency, tourism industry, ASEAN Region
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1.1 unun@eu5Y (Front Office) 3 5 fumiiaau &ait
1.1.1 #¥ansfhodousy (Front Office Manager)
1.1.2 ﬁﬂ')ﬂﬂﬂﬂ;mﬂwﬁau% (Front Office Supervisor)
1.1.3 WiRNUABUTY (Receptionist)
1.1.4 winamsu Insdnn (Telephone Qperator)
1.1.5 winauennszidl (Bell Boy)

1.2 sHunT I (House Keeping) § 6 AU Sail
1.2.1 éi‘)’ﬂmmwuﬂuﬂﬂw (Executive Housekeeper)
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1.3.1 ¥t mensa (Executive Chef)
1.3.2 #oATMAAZMU (Demi Chef)
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1.3.5 ﬁ*ﬁwﬁaa%’wunmm {Commis Pastry)
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1.3.7 ﬂmf}"ﬂ (Butcher)

1.4 UNUADIMISLAZIASEIAN (Food and Beverage Service) i 5 SuTUR
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o

142 f3AN501MI51AzIN509AY (F&B Outlet Manager)

1.43 WINTWINUUSNS (Head Waiter)

1.4.4 WINIUNAUIATOIAN (Bartender)
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2.1.1 rifﬁ'ﬂ ﬂ'li'fl"’l‘lﬂ (General Manger)
2.12 ﬁ%ﬂﬂﬁﬁﬂﬂﬁ fi‘a‘lﬂ (Assistant General Manager)
2.1.3 ﬁawﬁﬁuu:ﬂnmsnﬁumq (Senior General Manager)
2.1.4 GLUugtASIAUNY (Travel Consultant)
2.2 urnunuSmsgsiniufies (Tour Operation) I 5 Aumtsnu fait
221 é’%’ﬂms 73119 (Product Manager)
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224 é’ IANIT r»ham (Ticketing Manager)
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