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Abstract

The purpose of research were to estimate student’s satisfaction about supporting learning factors
of Faculty Industrial Education, King Mongkut’s Institute of Technology Ladkrabang. The objectives to
learn 7'factors, Environment and atmosphere, Building and dassroom, The services of the library , The
facilities, The disseminative of information, Service smile of the sfaff, and The teaching process. A
comparison of Student’ satisfaction by the department of education. Study was the reason for
choose to study at Faculty Industrial Education and the impression in Faculty Industrial Education.
Sample groups were undergraduate, first year student in the academic 2554 year. 5'desciplines.
Stratified random sampling for Krejcie and Morgan table. 95% Confidence Interval. Sample group 220
form 550 population. Measure is the questionnaire 5 rating scale. Statistic for analysis, Mean,
Std. Deviation, F-test, Analysis of variance ANOVA, (One — way ANOVA), Post-Hoc comparison, Scheffe’.
The results were reported as the following:

1. Student’s satisfaction about supporting learning overall factors of Faculty Industrial
Education as a whole is moderate level.

2. Student under various disciplines. Were satisfied with the overall factors. No difference at
95% confidence level.

3. The reason for choosing to study at Faculty Industrial Education. Sorted three priorities. The
field of interest, The famous KMITL, and wanted to be a teacher.

4. Opinions with impressions Faculty Industrial Education. Sorted three priorities. Learning and

Teaching , Schoolmate and Instructors

Keyword : satisfaction, supporting learning, student first year in academic 2554 year, Faculty Industrial Education, The issue of Objectives
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