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Research Title:  Student and Staff’ Expectation and Satisfaction to Service of Language
Resource Center, King Mongkut’s Institute of Technology Ladkrabang
Researcher: Miss Daranee Salamteh

Miss Tanya Meechai

Faculty: Industrial Education, King Mongkut’s Institute of Technology
Ladkrabang
Department: Language and Social Science Department, Faculty of
Abstract

This research aimed to investigate the satisfaction level of students and staff
from Department of Applied Arts toward Language Resource Center, King Mongkut’s
Institute of Technology, Ladkrabang. The sample groups consisted of 300 students and
staff from Department of Applied Arts, Faculty of Industrial Education, KingMongkut’s
Institute of Technology, Ladkrabang, who were studying or working during the period of
the second semester, the academic year 2011. The satisfaction survey questionnaire was
distributed to the sample groups. The data were quantitatively analyzed using SPSS5
program. The statistics used for data analysis included percentage, mean, t-test and One-
way ANOVA (the last two were used to test the hypotheses) with the statistical significant
value at 0.05.The findings indicated as follows:

1. Most of the sample groups who responded to the questionnaire were
female (86.6%), students (91.1%), age ranged from 20 to 30 years old (63.6%). Twenty
percent were first-year students majoring English (51.1%). Fifty two point six percent were
English lecturers.

2. Students and staff from Department of Applied Arts had high expectation
for the service provided by Language Resource Center, King Mongkut’s Institute of
Technology, Ladkrabang (X = 4.19). When considering each aspect, it was found that the
expectation was high in all aspects. The aspects with the highest means are the service
(X = 4.29) and the atmosphere (X =416).

3. Students from different years had different expectations for the service
provided by Language Resource Center in terms of the service and the environment. In
addition, the expectations of students and staff who were different in terms of gender,

marital status, age, major of study and field of work, were not different.
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