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Abstract

Corporate Image and design are essential for local communities or eroups who produce and
distribute local products because it could add value to products and create product
differentiations. The main goals of this research were 1) to study current situations with
disabled and disadvantaged people who were participants about their organization and
resources in their communities as well as their given markets; 2) to create corporate identity
and design with the participants and other stakeholders; and 3) to contribute knowledge to
the graphic design community, the community participants, and other communities which
are interested in creating corporate identity and design.

The methodology of this research was a qualitative inquiry which focused on Participatory
Action Research as PAR could enable the community participant to learn side by side with
the researchers through the research process. Moreover, PAR enables the researchers and
community participant to have a deep understanding of current situation of disabled and
disadvantaged people. The community participant of this research was a community of
disabled and disadvantaged people in Samutprakran province because the researchers had
previous experience working with them. Moreover, they requested the researchers to
facilitate them to investigate their own situation and enable them to develop and design
products that met the need of their potential markets.

This research has shown that strong corporate image could that could enable for the
organization of disabled people to communicate with their stakeholders and target groups
effectively.

l



The first finding was the community of people with disabilities in Sarmutprakran province
found a potential means to earn income and make a living. As they worked together as a
collective group, they possessed various set of skills and knowledge. They also had various
resources that could enable them to create sustainable community products that meet the
needs of their potential consumers. The second finding was their new community products
were sustainable because their material and production process in their community. Their
production activities had created jobs and income for participants and other people in their
community. Moreover, their products met the needs of their users or consumers because
they were made to order. The last finding was participatory design and user-centered design
were effective design strategies and approaches for successful community product design
and development because these design strategies and approaches could enable the
community participants who were non-designers to have a better understanding of their

potential consumers or users.

Keywords: sustainable design, sustainable local product design, disabled people, disadvantaged
communities
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UﬂanﬂimmU’[uLLavmauanaaﬂﬂs wanaNiu riesasdng wavduiiiinvesasdng S8nSnaseng
aqmmwusﬁmmmﬂnimﬂuaa wazpsdusEnaurasiausssuiliAsuSIsulag i sAmiua
YRIDIANITHANANAUaanlU

1137 4 woRnssurasasdng (nmundang Corporate Behavior) iudsidusoslalls ud
wqﬂni'smja:jammsmmiﬂiU"s’Lﬂmqumnﬁmjawﬂmﬂimeﬂ,uaaﬂnwamau’iwmuamaﬂwmm
paAnsld dniu msiineusuyaainsnneluesinselianudifyetnes uanmﬂuqumnﬁmaq
pwnsiuMsUInsuaznisiantameluasing annsataslfyrmnsussesdng uasdiiddldday
Wdeutadndnualuedasinsleiguifiondy

757 5 Tassairavesnsdng (1w idingu Corporate Structure) UssnauludaeTnseadhsmes
09fin13 warlaseasteresusus Auusudluiid wneds asdud anumhiivedassadaes
wususansatielidndnualesdnslinnalandunasandldieluamiving uasanansatie
Winguimanemunsaldlunsususnauunnmismesd@ndasiussandnduesesdnsuiioon
Mnuanfasivasawingiuld dalassaiisveesdms vaneis msunasasmuEdUTT LU
Jlefudnlumuseduresmenunisuims wavlimihfirusulismeuiglivsiudyuannse
TENURE WSave vevernutiewieluamenulilaens filassaiedinaniaudenlssiuie
aflnssaivasdndnvelosrnsduudelflaomslifouaznmifievsuonasduietedadads
ngudmuneldsuiTwiunsldaundadng vio usns

7id4 6 Smdnwaivasgnamnysu (MwSangw Industry Identity) fienudfnlunisadrequ
anvaizazyasesAnsliaMuuanseaIngudld iwsedndnualuesgmanvnssuanansaazouls
LWNLLU?ﬂﬂ1UH73NaG]ﬂUﬂ’m‘i’eﬂ‘W‘Uﬁﬂ’li‘tﬂLLG]ﬂG]'Nﬁ)’?ﬂﬁ]ﬁﬂﬂ‘i%ﬂﬂﬁl&ﬂﬂﬂmﬂ Yiednwaessiafeaiy
anfheghatiu uismigiy vie suans gy i ndndnuaivasgramnssuduiiavenanse
msiiueniluasdnsuadliuimauifuilng Agadawldauis vieftwamuluswasliay
ailasgnabs
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187 7 nagnsvesasdng (nundinge Corporate Stratesy) Wunaluunsdantsiinaels
sefnsausaudsdulunanels Senagvsasosing Ussneulude ﬂawémia%ﬁammumnshq‘[.ﬁﬁ’u
ninfoueivieuinisvedasingld waznagninistvuasumimisnisnann smmamnaawammm
Tedeuulasdndnuaiosdiagle {Melewar and Karaosmanoglu 2006)

nanlaeagy nvsenuuudndnualesdnsiitaunsatisduaiulinimdnuaiasdnsinu
Faaulupaathmang wagdievildnguimneaunsaiuiarusensinssenivesinsniiein
23Ansuld uazanInInTEnvE R RAR e RaUENT LasAnidivaeinsldauiule

2.2 UszlendldanavasnndnualasAnsuasussyiamiadiedaiy

n1seenuuunminualafnuarMoenLULUTIR ueaEsssunidnan uavlnashilule
vounguthung exivsdlendiessdnsidudwosnminuaiosdnsty
Drevfiuyaeliifundniom wio uinsresesdns
a$1eedediuliitugde viiegndn
nsgsuliAnnsasmusAuTy
epauanansfifigua muavlimEunsausahouiae
fenseuunsndndlfiinuransiijsiuuagyjmdensdns (Christensen and
Askegaard 2001}
dunseeniuuussyiariednedidy fannsoduasesdntasiliinnudsoinuayanu

Uaamnamamus’lnﬂ azmnlumsldny wazulinsdefanndonnaeniginsiia fsdomiroosdng

kR e

fail
e manvalfFlifusefing suiinsiaud winduriseusnsvetesdng
twansunulumsndn iwszmsidonldTaglunmndeidsednsam
deyadliturunetenmn 4 Uszans TesildAnenuiiussivsamlugunisade
uazmIdnaedudt wseudms andudndudh fafde viegndn
tliRuiaunsodadmhelunamdmunealdetsgndesmungrinetmun
aidngnmlunisudedulunaaitmne

ok

.‘3‘

a'i"mJgumaywuﬁaumumwmwamLLa‘vmja maaﬂm (SPA 2002)

el MIsenuuunmanvalesing uaruTTgistagnadiduia mmsmamwmamwﬁ’twnu
83dns uasamnsafagaliiiyaransiflgounmansasineuie wasinmssuamudinanndy 7
dfglafunmseniunaraailindasngnd uasdiitidnildduds fansesnuuuiituayd
Uszansnwazdesendevannisuaznagnsnisesnuuy seesnanluiidedaly
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2.3 wANNTTBRNLUUNWENYAlBANIWAT USSR usTagedeEiy

2.3.1 NanA1SEaNLUUNTNaNEalafng

mMsoBnuUUNTWENwRlawRnIATUSE AV nnardasEmnsavsUanfan UL ey

adﬁﬂiLLa3?%@&1’1iﬂmﬁ’ﬂwmzLawqwaqaaﬁﬂﬂﬁnﬁuLﬁwwmammsﬂ%’uﬁlﬁmmhaﬁﬂﬁﬂfjmﬁ"mma
aUITAUBNANINLANANSEMI AR UITEUS M TYetesdnsuiltesnannEn fusiuas U nnses
03AnsBULH 89 T.C Melewar uae EUif Karaosmanoslu (2006: p 855) leinanai wdnniseanuu
vesesAnsiidvnasdrediemUftRntmuesesdns Smdnmseenuuvuariinsiuundvine
A uazusiivvasesrnedviniey wasinvmduluegiislasdasdnvingiounsiuaylfun
Ui iRvasyaransaeluesAnTynseau (Melewar and Karaosmanoglu 2006)

wé’nm'iaaﬂmeﬁaﬁﬂﬁlﬁ’ﬂmmﬂ’éavmqL%ﬂﬁiﬁﬁf[.ﬁﬁ'umﬁﬂsaamé’qﬁu Usznaulusie 3
waNM3 wan o Ao ﬂ'liﬂ’l‘lﬂ‘umf\]ﬂLﬂUVILLG]ﬂmx‘]‘Ua\‘l@\iﬂﬂi mﬁmq‘sawmmmam wazn3ludive
siesee fauandlunind 2.2 Sdnmsesnuuuusn Ae MEBURgALALAUANe BednTanunsasile
Tren1sharan asfnsdnvarlnfinndosnisyinamshe saiqmmawmmmuuﬂ“mam’lmm
HANTENITAAMUAILALINNNTRaIAYR309AN S IATREY Monudalude aalsﬂaawwﬂwaaﬂﬂi
Ussaunudniga dedanuiiavdieilvesdnsannse AVUAYALANTRIAINLANANSLE Taanisld
suumMInInenTuazA M Insadssanm 5-7 egreidegnidlussdns iethendndilfesdns
Uszauaudni$a uasaansavingnlaan venTINtgAlARE s IUS U i unauay
Ammaluaunean

msihesouresniaieus Wundnmssenuuuiissdnsmsiansanlilunsimuresdnseshg
sefles Tngmsdadonirh yiegndlsSenshilaldinesinsasiimswannadraonias Ssnnsiheseu
waqmsL%'au%’Lﬂuisuuﬁmmimhaﬂ'uLﬂﬁ'aum‘sﬁﬁumashqsiat,ﬁaqlﬁl,l.awzha’l,ﬁt,ﬁmmiﬁ'ﬂu%'ma
Ussaunsaluasmsussifiunansdnduaudilougn & feTBmshnasiiouiomqnd ansdos uaziun
mymamsiauludumeululs LLavm's'hjm‘i'mswua]mwuq‘lv:muamawmwmmmiﬂ‘mamwum
mﬁmq’ium‘:ﬂiﬂmaamwaamimmumu’tuwumalﬂ‘lwﬂizaummamammmqﬂ%xaaﬂ‘lmamw
UseansSnw

msflififesases Ao winn1seenuuLaRTeTlesAnTassBsmualidaLay uagI9naEns
Taenssedanuds mamalammﬂwmmﬂ'imefl.uaaﬂnimuumvwmmqmwwmmﬂnﬁauﬂu
m'swaaﬂnﬁammﬂmmaﬁlm wmaaﬂﬂ'iaumawmv‘[wumﬂmuamwmmu’imﬂmﬂﬁmﬂﬁlu
asdnsiufuasufiRluluiimmadeniedussilriosdnsogluseduiuamiily dmdnnsitegyiils
wqemsiwuaqadﬂnsgﬁltﬂumﬂwwﬂ1im_gmmﬁnimaqmﬂmaluu‘uawaim ausaldlag

1) msdenleaiussuudgiinisifegluseduumi

2) nagveuliiduusyloviuasnadwsifndusnnsdnduruuuusad

3) msdduusaitelideliususumsudsiuduudafisinng iy

@ Tnagndidnlunanlvi

5) ’LuimmmvwamammuwLﬂummmqaqammmmn‘s werensedulsiypeatnsiinms

WarurBe 1 Tuluedraraiiies
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6) Wimsaduayudaiuuaziusdrseoiiios
7) nswsulilinmaihnuegiinsefiedesu uaznszuSnszsy (Leavy 2013)

AIAUTDIAUNANGI |

AN 2.2 NENNNSBNLUY
=l .
#1: Uszendann Brian Leavy, 2013,

n1seenuuunmanealesins Wunssuiumsaiassddydnualiunuiielingutimneg
uagyAraneuanasAnlasuiFauiiuitsietesdng uazansodalinguidaneansavends
AIUANANIwesasinsuiisnnesdnstuld Fstunountseenuuunmdnuaiasdns Ussneudae 9
fumoundn duandunmi 23
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-€P miawlasdaya
Tupuvumae
s

©mrinnfutslunnn

Tuaia

Y L

ey

- o " _ o ' E

[ nslesTiung ] [ malrzdiung ] [ nansedinna J [ mnlmﬁuun‘]

AT 2.3 SupeunIHRLN A NEAWEIEIANS
#i1n: Cee B.M. van Riel and John M.T. Balmer, 1997: p. 340.

Fupoudt 1 m'ﬁmiﬁvﬁﬂmmiaumamwaamﬁns Fumeuil 2 n1sAnwsumisves
mwaﬂwmaqﬂnsmﬂuaﬁluﬁwuu Fumaui 3 mLawamwlmumamvwhiﬂmeaamswa
ATz ma’l,w,wu"uaa'm LLaymmmauiawawauama q waziitelidlaan ndom &3 TERIREEEN
mmumwumaum 4 fio msmamwaﬂwmaﬂﬂmnﬂm'ﬁmaummﬂmmumﬂmﬂamauanamﬂi
Nnutuneud 5 nsmmeiguidlunaintiiatu wagaaelvl dumeudl 6 mslnsesidesine
u’muJuIamawaaﬂnsm'ﬂ‘umuqmammmt.mnmﬂwnumﬂﬂwumaum 7 AVUAGILAUINNNT
panliifunwanualesdnsiifley waynisufusumisiiduey mndumimenisnanelmils)
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TIUTIVIDEIHVITIET IN T3 UKIHNBIIbE Ib] IFIII sQr Ay

annsavivthildanudidmue mﬂﬁguﬁﬂﬁu’lmﬁaﬂﬁwLmﬂwwmwa’lmé’ulmiﬁmm”amﬁumm@
Whwing msisanuleviensihwinménvalesdnsifiegimmudidnds iownamanueives
aaﬂﬂwwaﬂiwaﬂﬂ%vmaammmﬂmumLmeyamﬁiJiumumamaaﬂmanwmmanﬂﬂmumm
mmmi‘uaammmnmu funeuil 8 ujumﬁawmmamaamwaﬂwmaaﬂﬂimv’l% lneendisfaymdn
WoRRTIM NTAeANS LLauﬁfyaﬂwmmLmu sawumauﬂaumvmmewaﬂwm"lwlﬁlmmasa EAD
wsan 5 peAUsEnaU Ml
1) msivuaingusy asfweansiomsnmdnunivesesdnsiidaiou
2) msdennguthmineiidesnisdoaslidnou
3) madendesnanisieas dsinisimuanguithwnelidaouneuieey
ansadengemmsiingudhmneausornisldosesinduasiiussavsam
4) nisimuangaiimnenidtitmanTmaln Anauddgwzazeli
dlasruduveuuavmoyannsalunisiniedesiae g Seutaenguithmne
5) dmuntenrudrgideddlunisdearsnwdnuaiownng wayaRuANEATY
veIsdeansiagsunaun s lnifruinnanyaiesdins Riel and Balmer
1997)

Fungugaving A psUseiunamsseNUUUM AN RIS wedasiiansa AR uTas
yaraviioniibaInmedenawinsiiundn ds Cees B.M, van Riel and John M.T, Balmar (1997:
p.348) i@ A8 nnsUsziliunamseendu uamdnuniadnns anisaytalng s eldausna
lagmsmadhsiaprdsiiussdngiineie taeaiiiaTuladmuds iseivigiotisy sdauay
Wunulunn I EungTE @“fqﬁy’ﬂﬁ%’E}L%\aﬂmmwiﬂa’l%%mﬁﬂmLﬁumaﬁfgaﬂ"rﬁﬂimmmmjam‘wﬁ’u
muwaammauwmmme‘uLau WU kARAT s @it attisuns laimany duansly
Al 2.4 ’mm'a:uawmsmnuﬂavmmmmuamuwu’iumimLuumﬂm sdqm’;mmluﬂﬁﬂsvmum’m
Aniuvasnguiimisnousdgiididaulddmidafiidon wénenlosins Ustrouluiae /88y feil

1) mms‘z‘iaﬁmé‘uaqmﬁﬂi(ﬂwﬁﬁﬂqw integrity)

2)_apeuaslufinndnualosdnsantn sogiuanduaunng@uule
(Mw189ngw value for money)

3. wipnssusnumalulad(nedsngy techrical inrovation) fiasdnsldlunis
a3AMuuAnseiiundni aeiE ausnng

4) AuURnvaURedIAN (MwIdenegd social responsibility) vaneda n1g
Anfufianssunielusazmeusnesdnsiimidsiaansenunodemumalusses
Aunarszeze Tneldnswennsislegmelussdnsvdonnmeuenssdns lu
msiiazvilinnausghufuludseuldednaiiuniay

5) USMI(nw199ng service) wanefie nsruIunsveInsUfURvatesdns
dielBundegnén 18unuay anwazenn visemuauedudunis
nsgyiiinandslafidenlusemuunsaund

6) mmuideuresgni(nmssng reliability) Aididonuannsavesodns
vidadwing o ‘ﬁag”luﬂmﬁuﬁmawaqmﬁniﬁ?u d

17

142093



7) JUAUINSVRNDIANT (NTw8ange imagination) vunefe nsruIunTs
aSwasshvasesdnsiiiovsusngariefiunnsinsmasesdnsle

8) AMAMW (Mw1dIngy quality) Tunsiudumsussesdnsidusyaniam
Hulumudermuadidenns Tasdudwieuimsduadrnuiionelaliimy
anfn (Riel and Balmer 1997).

1. adWTodns
{Integrity)

8. ArUNIW
(Quality)

2. yafigaoisu

Value of Maney)

3. udanssusumalulad
{Technical innovation)

7. JUAUINS

(Imagination)

4, pnusuiiatousodoan
(Social Responsibility)

6. awidou
{Reliability)

5, MSUsSMS
(Service)

i 2.8 3 Tatunisussiiunwanualiaadng
P ‘LJ'i::Egﬂﬁmﬂ Cees BM van Riel and John MT Balmer (1997)

'
ar

2.3.2 ¥aNATTHAZNABNSN1T0BNUUU LTI neing198sBy

MIvanRUVLTIY oY dBy iWukufalunssenuuuiiandefsiundon dau

.

LAzATEYAn 89 Australia Packaging Covenant (2010) I#na1291 n1seenuuuuTTyfasiogiedsdy
faummumﬁmwmvaamun'rﬂ‘zmu mLuums’wmwmﬂiamaﬂmﬂummamu‘sw Laarﬂmam
maﬂﬁuwumaaqmaammuammuawaﬂ LLau"Lsumwa'mwmamnmmLtmulm'la Fevdnnns

senuUUUTIISMeTaeedsiy Ussnaulufe
L Anuwsnzauiumslde (\wdsngw Fit-For-Purpose)

ATALNTANAUNTT T L“IJ‘U‘H?ﬁﬂﬂ']iﬂ?JﬂLLU‘UUi‘i’ﬂﬂﬂJ“)’]‘VlﬂNL‘IJUU'iuIEJ"UU“L‘U
aawaami%ﬂmmmumﬂm FN”IJ‘L! ﬂ’]'ﬁ'ﬂﬂﬂkLUUUiiﬂﬂﬂJ‘m‘lﬁNﬁ]uﬁ]@\?
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ﬁﬂ‘sviaﬁu"l%ﬁaaaamﬂé’mﬁ’um’mﬁaam'ﬁ‘uawaml,ava'a’mﬁmms’[.ums
Tuvengudving wie fuslaaluranmtmaney mu%maamwmmuwu
flaig
2) ausnse93v wazUntesrunsesduitegiediusyBninwsezning
ASEUIUMTNAR Tuing uasdndmune
3) Wideyaidoungiusing uasinauetoyaifioduaiunsene
4) aianuuenssituadnduslunaiadungld
5) figunse Ltavmmmamaaw mmvanm'umﬂmmmanﬂwwau
6) fisvuutstiessonnisuny VIBUTTRA s UNISUNY
7) umma’n&ﬂ,uﬂ'riLUﬂ”L‘tmua'mwgngm
8) innudasnderenisldaudmiuguilan
9) fimnuaanadesivdorvuauasnguue (Holdway, Walker et al, 2002;
2010)

2. Usedvswa (arw199negw Effective)

M3508NULUSSIRaAIUsEAvENa Wundnnisaenuuuiifesanisssuuees
mim'ﬁwmmwmam’twnuaaﬂmﬁ‘tﬂEJmiaanwai'aamzuw”twmmsmmsuuau
Unesdunsasduidiudnszuauniss@nauentstéon uasuusd3insisnen
uss{immmaansldnueggndesanmnzaldiudlidaduiinauenanduns
Laan’Lmaﬂ‘wmmuaun‘ums’lmmafmU'ﬁmaﬂmmmmaamﬂ‘smm’lumimwmﬂs
uazdunulumsndnld danAniannsotieduatilfiiansuilnnegieddunas
PaulidamauSlnaiidliinniuineudedsaninde dendnansarililay
nsbiiuuziunguslaatiimefdaussytusifigndesuasvimnzay viodnmsls
mIszguuiumnuiTsdasituangusinelngnss vietuusliuslnndenldszuuras
mstheinussyfasinduuldlddnidegnelugumu (Sonneveld, James et al
2005; Lewis 2007)

3. UssdAnsSaaw (Awndange Efficient)

N1SBBNIUUUSTYANINEUsEAVBamBundniseenuuuiirnicianan Wiy
warRutiogluntnde urldussyAusilunyauiunsldon szermuasdasnione
wywd AdTndu 9 wardsansevutineiiaasofundoruassyuuiivemg fiy
winnsesnuuUsTaiad ssdoainlsydvsamluntsvuds duseavannlums
liaouard wuiiamslitanannsahndunlflmile sesan Sunamende
(Sonneveld, James et al. 2005; Lewis 2007)

4. 39T (arwdenge Cyclic)
w a o I o | ' 3]
wannseenuuuLTsiusinenddielipgdnstinvesussadine dnilugjaely
ArwddgfumslédagiausminduinldliBnnss vie nmsihndulugnssuiuns
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wanllld vioannsodesanaliiedpglidaddwdim wiadulunisidngn
vrsgiusindenistdon Tnoflidmanssnunieisansivandreannnsienay
{Sonneveld, James et al. 2005; Lewis 2007)

5. #2219 (MMw189nge Clean)

wdnmsgenuuuvsTaiasietedduaziesiiiieenuasein Tuiidwansds
ANLATRYRITEUUNINEARas sEUUNsUTITudAty Jeaunsavhldlaents
Benldianiunannssiimanaaiazein wazdenldszuunisubaussy il
neliAmuanmziufvlusmauesii anuaufasounszan asSunumsiy
ANAN LLazamUimm‘uasmﬂﬂmnnssmumiwammsqnmm (Lewis 2007)

6. Uaaane (Nw184neY Safe)
vdnmsesnuuuussytositsiviiuasdadiauidiunniaesadose
aywd Asli3ndu 4 uazdanden AaenigInsiinvasyssyiost Fausngzuannis
KER NTUTIYavulda unszivdanislinu Imamiaamwwﬁanmwlm
na'lw[,ﬂﬂmswwul,ﬂaunuaum LLaV"I,aJna‘lwmmuaﬂﬁquUuwwaikuL’mumrm

mstilublenau (Sonneveld, James et at. 2005)

vidnnsasnwuuildnaand ey fduddalundazseiuwansnetiusenlut & sedu def
daAu FHUUNITUTIY mmm'ﬁﬂﬂmm LLﬁuﬁ’mU‘i“ﬂaUﬂE}\‘iUii%ﬂm%’I (Sonneveld, James et al.
2005) ﬁmwanmsaammuu,snmLuummmmvaunumﬂmmua sUsAvSraTaInIsoanLUY 938
AudAgdslussiudeny LummnLﬂuwanmiwmuqmﬂiﬂwﬂﬁaaamawiiﬂﬁ'ﬁuﬁﬁaamﬂa”mﬁu
MMABINSTesmaaniaznisidueeilan u,avmmiﬂmaLwammm’Luammmvwwum'ﬁWﬂa
1§ dhuvdnmseenuuuidasiiisdslssavsnm azillmnuddnyeglusziuvasszuumsusy
LummﬂLﬂwaﬂﬂﬁaanLmuwmkunmﬂ'1samﬂsmm’Lums’LWiwmnissmw Tan wazndanuly
nskanUTISaduwdn LLawaﬂmsaanLmuwmumuam’agansmmmawﬁﬂnmm hAUEAY
Tuseiuvestanussginsidundn Lﬁaqmnwé’ﬂmﬁaammuﬁﬂuumﬁmﬁlﬁmwuﬁwﬁ’mﬁumﬂé’aﬂ’L?’f
TaauwzauniuauAl anvaensiday aansatnduuldlasn wazderansenuliosiiansdoumss
‘w‘swmnimqﬁﬁmﬂmmaammnimmmmms%nmmmmﬂ'ﬁmﬁwamumwmmamﬂ‘umu gaving
vdnnseenuuLiiamdiernuazen wazUaonderafuslnruasiundau Afmnuddalusysu
@ulTENoUTRIUTIYMY uazssuuMsUTSY Muanslunwil 2.5
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”~ T2ULUNIT

1799 Usgdndnwuesussasiom

AMuEreILarUAeniesanUslna
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AN DU EFIUYINDU J

7

AT 2.5 seduaniendaseaudasdnnisanniuy
A Uixqmﬁmﬂ Kees Sonneveld, Karli James, Leanne Fitzpatrick, and Helen Lewis 2005.

vannseaniuuUTIIi M e sdetiusiastalidat Tnagadnian Gaiatintannsatali

HoanuuudmusuwInislumsdsyilunaniseaniuuls wienermunsysurosmis Ldmanandly

A5197 2.1
A1919 2.1 nANNIBRNIUULS TN MTTeE e sEuLaz AR
s s ﬂ"u s s
WanNN1588nLUU AN ZAUVRINTS IINANNIS
1. AN ZANAUAI TR 1.1 Tuselegvidldansdanndosin| dauy

AIABINTURIAkAZEUSLNA
sistazsoadinmunuiilias
1.2 Famiisessunazntlos
AUATBdUAIDEeTUTEANS AN
FEUINNTZUIUNTHER YUY
LazdndIving

1.3 Wioyaiiddnunduilaa
LLaz‘thLauaﬂﬁ'ayjmﬁaﬁmﬁumi
T

1.4 a$9AuLAnANg ANy
nanAuslunantvngle
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1.5 Hyunsauasvundnainud
wanzanfumsltauigndndu
AaU

1.6 dsguuls¥sesseanisuny
wSauTTAtsidunsng

1.7 danuselunsnldeu

1.8 fianuvasndenanislyay
dusuguslon

1.9 diaudanrdnaiutoniuue
LASNLUNY

2. Ussavsua

2.1 aaUsSuasaaadey

= ¥ o Y]
2.2 Wiuviiiussledldass

2.3 Jastumsviaifiuanugniy

2.4 aaFUYNTTHER

2.5 Teramlseaunnududiun
nale

GEIEY

3. Uszansaw

3.1 viudndiuvamdadng/usg
fioun

3.2 WuUssansnwluntsuuds

3.3 WUUsEANS Mwuaannsia
WAI9Y

3.4 WuUssaninmvesnisldian

3.5 WdUsELAVEANUDInNI TN

a A v oo
3.6 WNUTuun sl TaR
ndunldladn

3.7 andduneadslunisilanay

ITUUNITUTI

¢

4. I0INTTInveUTTYS i

iras A o 24 1 ol
3.1 milfagidndunngnduun
wanladn

3.2 Al

3.3 afeszuusesiunieldszuy
Auneglun1ssiunussasusi
nAvLgNIEUIUMSHAR HEN

3.4 M Tangovamelsiomnny
5ITUYA

a

NIV

5. d¥aim

4.1 ananzduRuluainie

4.2 ananmedufiwluii
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DESIGN RESEARCH FOR ENABLING SUSTAINABLE COMMUNITY
DEVELOPMENT

Udomsak Saributr and Siriporn Peters

King Mongkut’s Institute of Technology Ladkrabang, Thailand

Sustainable community development is a community-directed process of development. It is a process
that intends to facilitate communities to investigate their own situation and enable them to transform
their existing situation to a desired one with the assistance of design researchers. This paper aims to
articulate how design research enables people to achieve sustainability in the community. The paper
draws from collaborative research projects with a group of disabled people in the central region of
Thailand between 2006 and 2011. The research methodology was qualitative research through the use
of a case study. Participatory action research was employed as a research strategy. The participants
were people with physical disabilities who produced and distributed hand-made products for a living.
The research procedures consisted of three main phases. The first one was recruiting participants and
collecting their data. The second phase was multiple cyclical processes which composed of a group
discussion for reflection and planning for an action, taking action and obsetvation, and a group
discussion for reflection and planning for an action again. = The final phase was monitoring and
evaluation. The research outcome has shown that there was promising sign of sustainable community
development because the participants still continue perusing sustainability in their community. The key
factors of achieving sustainable community development are the shift of researchers’ and participants’
way of thinking and behaviour and the research strategy that allows the community to participate in the
development process and create and implement their own idea and solution.

Keywords: Sustainable community development, Participatory action research, Thailand.

Introduction

Sustainable community development is a community-directed process of development which is based on
human values, active learning, shared communication and cooperation, within a fluid system, void of
quick fixes, integrated learning and work, that becomes a shared societal vision both culturally and
environmentally (Maser, 1997). Sustainable community development does not come easily. It requires
significant change in our structures, attitudes and values (Roseland, 2000). According to the report of the
President’s Council on Sustainable Development in 1997 (in Weinberg and Pellow, and Schnaiberg
2000), any vision of sustainable development must begin with efforts to “encourage people to work
together to create healthy communities where natural and historic resources are persevered, jobs are
available, sprawl is contained, neighbourhoods are secure, education is life-long, transportation and health
care are accessible, and all citizens have opportunities to improve the quality of their lives” (p.3)
Therefore, enabling sustainable community development is a process which facilitates local people or
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communities to investigate their own situation and transform their existing situation to a desired one with
the assistance of design researchers (S. Peters, 201 1).

This research evolved from the previous research of the authors with groups of people with
disabilities in Thailand between 2006 and 2007. The main goal was to help the participants to develop
their handicrafts, so that they could earn a living from producing and distributing their handcrafts. In the
previous research, the participants took part in the development process. The participants confirmed that
the research provided them a satisfied solution. However, visiting the communities four months after the
project completion revealed that those communities did not continue utilizing the solution nor developing
their products. Discussion with the leaders of those communities exposed that the solutions are no longer
effective. They also explained that they did not continue to develop their handicrafis after the researchers
withdrew from the community because they did not know how to develop their own products. They also
added that the time length of the previous research was too short. They did not have enough time to learn
what they have been shown.

Upon reflection through a literature review, the researchers realized that undertaking a research
project, which could continue to enable communities to improve their capabilities long after the life of the
project is over, requires not only the development of good design solutions, but more importantly it must
generate methods for knowledge transfer which can support sustainable change in the community. A
sustainable change occurs when the community members whe seck to improve their situation create and
implement their own ideas instead of accepting and implementing the ideas which have been created for
them by someone ¢lse, according to McNiff and Whitehead (2006). On realizing this significant shift in
what is required, the researchers also discovered that additionally this previous research did not generate a
sustainable change in the communities because of the following two main factors: 1) the ways of thinking
and behaviour of the researchers and 2) the ways of thinking and behaviour of the participants.

The first factor relates to the thinking and behaviour of the researchers involved in the project. In the
previous research project, there were various reasons which influenced the way of thinking and behaviour
of the researchers. Firstly, this project was inspired by the freelance design project of Siriporn Peters. The
rescarch team believed that design was a problem-solving process and designers were probleém solvers
who provide a solution at the request of the clients. Therefore, the research team had high expectations
that they could contribute to these groups because their income generating activities were involved
directly in a commercial activity. Secondly, the research team were design instructors who taught in the
university near the communities. There was a great expectation from the society, gspecially from the
participants, that the research team possessed a great deal of knowledge and could solve any problem for
them, This expectation led the team to believe that they should be the one who had ali the answers for
them: if they did not know, no one would. Therefore, the research team decided to do anything in their
power to solve the problem for the participants. Finally, the participants in this project were groups of
people with physical disabilities who had mobilization limitations and literacy difficulties, and the
research team had considerable empathy for them. The research team assumed that they were unable to
develop their own products because of their disadvantages in society {physical and educationai). The
research team also assumed that they were poor and needed my help. Therefore, they decided to provide a
solution for the participants as if they were my own clients. These reasons greatiy affected the structure of
my thinking and behaviour in the previous research project.

The second factor that influenced the project’s outcomes is the model of thinking and behaviour of
the participants. As the participants were people with disabilities they were treated and seen as incapable
by Thai society. Discussions with the participants throughout the project revealed that people in authority
from various organizations came into their community in order to provide them with training workshops
and provide solutions for them. This led them to believe that they had to be the recipients of solutions that
had been created for them by someone else. Working in the project with the local authorities also led
them to believe that they were in the lower rank of society, and as such they usually followed the
instructions of authorities or people of higher rank without question. As the participants mentioned, they
had been working under a commission for local government organizations. They had no power to
negotiate with the authority or request more orders or increase their production cost. They had to do what
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they were instructed otherwise they would not get the commission for the following year. This is lack of
empowerment and this perception of their role in society significantly influenced the thinking and
behaviour of the participants in the research project. Based on the researchers working experience in
different collaborative projects with the authorities and local people in Thailand (such as developing
packaging for One Tambon One Product {OTOP] of the Department of Industrial Promotion of Thailand),
the research team knew this kind of behaviour was the norm. Typically in Thai culture, people of lower
ranks cooperate with the authorities as long as the authority is in the community with them or as long as
they are paid to do so. Once the authority leaves the community, they usually stop the activities and 2o
back to their old way of life. Local people rarely designed a project with the authorities. As a result, they
had no incentive or ownership of the project.

The combination of the ways of thinking and behaviour of the researchers and participants resulted
in there being no authentic knowledge transfer to the participants in the research process. Despite the fact
that the participants were involved in the research process to a limited extent the researchers did not give
the participants an opportunity to take part as co-creators and design a project which they could
implement in their communities. Consequently, the participants did not understand what was required to
realize on-going new design products that they could produce over a long period of time. As a result of
this reflection, the research team realized that there needed to be some significant procedural changes
within research projects. In order to generate sustainable change, both researchers and participants have to
change their ways of thinking and behaviour. This requires researchers to discontinue believing that they
are the ones who provide all the solutions for people. They should provide people with an opportunity to
generate and implement their own ideas, so they understand what they have to do to improve their
situation and why(S. Peters, Hudson, Chris, and Vaughan, Laurene., 2009). To support this concept, the
researchers need to shift their approach from designing to solve a problem for people to designing to
enable people to transform their existing situations to preferred ones. In this way, the participants are no
longer recipients of a solution which has been created for them. Rather, they need to become the ones
who create and implement their own ideas because they are familiar with their situation and have the on-
going commitment to benefit from it. Therefore, this research aimed to investigate how design research
enables sustainable community development.

Research Methodology

The rescarch methodology was qualitative research by using a case study. It is widely used by design
researchers because its procedure is similar to a design process. Participatory Action Research (PAR) is
an activist approach which is widely employed for gencrating sustainable change in community
development. PAR was used as the research approach because of three main reasons. First of all, PAR has
empowering effects on people and communities which participate in long-term development projects
because it gives a community or their representatives an opportunity to create an idea or to make a
decision which affects their life, and to design a project which could be implemented in their community.
Secondly, PAR still gives the researchers an opportunity to have an active role in the investigation and
allows entry into the real world of the people who are the centre of the study. Finally, PAR has been
defined as an approach which has empowering effects on people or a community which participate in the
research process(Balcazar, Keys, Kaplan, & Suarez-Balcazar, 2006; Kindon, Pain, & and Kesby, 2007;
Mclntyre, 2008; McTaggart, 1997, Whyte, 1991).

Case Study

The community of people with disabilities in Samut Prakran province was selected as a case study
because this research project was embedded in this community. The group of disabled people would like
to change and transform their situation to a desired one. At the time, there were approximately 3,500
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people with disabilities registered in this community. To avoid burdening the whole community and in
order to manage the scale of the inquiry that the project methods would allow, only 10-15 community
members were recruited. Based on the observations through the previous research, many of the physically
disabled community members had mobility and literacy issues. To reduce the risk factors of this research
project, only the committee members of the Samutprakran Disabled Person Association (SDPA) to
participate as representatives of their community. Consequently, the recruitment took place at the SDPA
facility.

The research procedures consisted of four main phases. The first onc was recruiting the participants
and collecting data. After recruitment, fifteen people agreed to take part in the research process. Data
collection was conducted by using questionnaires. The answer of the questionnaires revealed that the
majority of the participants were not the residents of Samut Prakran province. They registered their name
as the members of the SDPA in order to access the resources of this community. Only a few participants
lived in the community as residents.

The second phase was a group discussion for reflection and planning for a new action. In the group
discussion, the participants were facilitated and enabled to identify their current situation, gather their
own data, do their own analysis, and set their mutual goal and action. After the group discussion, the
participants agreed to take action by using their existing skills and available resources in their community,
such as sewing machine and textile remnants to generate an alternative income-generating activity. The
participants developed new products side by side the research team. Some of them have demonstrated that
they were able to use a sewing machine to create various products.

After making product prototypes, the participants were invited to attend a group discussion again in
order to evaluate their progresses and plan their next action. In the latter group discussion, the participants
agreed that their next action was to find a market for their new products. Based on the participant’s
previous experience, they preferred to produce custom-made products for government organizations as a
commission because they could control the amount of work and orders. They were also familiar with the
procedures. The most importantly, they were confident that they were able to access this market because
they had existing connections with their local authorities. Therefore, the participants confirmed that their
next action was to consult with their local authorities. As the participants had confident and comfortable
to take action by themselves, the participants were encouraged to work collaboratively with the local
authorities as their potential clients. The participants could learn to develop their own product to meet
their clients’ need. In this phase, the research team was only observers. The participants’ activities were
monitored without instruction.

After the six month monitoring, the researchers visited the community and invited the participants to
take part in a group discussion for reflection and evaluation the effectiveness of their plan and action as
the final phase. In the group discussion, the participants were enabled to evaluate and reflect on their own
progresses and problems throughout the last six months. As the participants explained, their first attempt
was not succeeded because there was no response from the local organization that they consulted.
However, they continued searching for their potential clients in different organizations of/for disabled
people in other communities. As a result, their first client was the Association of Physically Handicap of
Thailand (APHT). Producing 500 tote bags for APHT was their first commission. They pointed out that
they have learned to handle different key tasks and issues throughout their production process. They
recruited more members to join them as a production team. They also had worked collaboratively with
other residents and small business in the community.

They were confident that they were able to continue to developing new products with their clients.
They also devised a complementary income-generating activity which enabled them to continue
improving their capabilities, reinforce their value in the community, and support them to live
independently. After completion of the first commission, the participants intended to continue searching
for more commissions from different organizations such as hospitals and schools. This discussion
confirmed that the participants have become self-reliance and it was time for the researchers to withdraw
from the community.
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Conclusion

The case study has shown that design research has an important role in enabling sustainable community
development. To achieve sustainable community development, both researchers and the participants
change their ways of thinking and behaviour. The design researchers are no longer solution providers, but
rather providing an opportunity for the participants to take part in the process in order to create ideas and
solutions and implement their own idea as they know their priority best. Therefore, participatory action
research was effective approach because it enables the participants to have active role in the process that
affects their life directly. This role of design researchers in this research is a sustainable change agent who
works as facilitators, enablers and researchers. According to Everett Rogers (2003), the sequence of
change agent roles are as follows: develop need for change by helping people or communities to become
aware of the need to alter their behaviour, establishes information-exchange relationships, diagnoses their
problems with the communities, generate intent to change in the communities, translates intent to action,
stabilizes adoption and prevents discontinuances, and achieves a terminal relationship (Rogers, 2003).
After the completion of the research, the researchers are no longer needed in the community. Therefore,
this role is not suitable for designers who earn a living by providing design service to their clients.
However, this is appropriate for academic researchers who aim to gencrate sustainable change in
communities.
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