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Research Title: The Causal Factors Influencing Organizational Citizenship

Behavior of Staff in Rajabhat University In Bangkok

Researcher: Mr. Tanawut Prakobpol
College Faculty of Administration and Management
ABSTRACT

The purpose of this research were 1) to study level of organizational justice
perceptions, job satisfaction, organizational commitment, and organizational citizenship
behavior of administrative staff in public autonomous universities, 2) to study factors of
organizational justice perceptions, job satisfaction, organizational commitment, and
organizational citizenship behavior - of administrative staff in public autonomous’
universities, and 3) to study causal factors affecting organizational citizenship behavior
of administrative staff in public autonomaous universities. The samples consisted of 413
administrative staff of Suranaree University of Technology, Walailak Universiti, and
Maefhaluang University. The data were analyzed by mean, standard deviation,
exploratory factor analysis, confirmatory factor analysis, and analyzed causak factors
affective by LISREL program.

The research findings were as follows:

1. The level of organizational justice perceptions of administrative staff was
moderate, in relations to distributive justice, procedural justice, interpersonal justice and
informational justice was also moderate. The level of job satisfaction was moderate, in
relations to responsibilities, interpersonal relationships, working conditions, and the work
itself was rather high, and in relations to supervision, recognition, policy and
administration, job advancement, and salary and benefits was also moderate. The level
of organizational commitment was rather high, in relations to affective commitment was
rather high, and in relations to normative commitment and continuance commitment was

also moderate. In addition, the level of organizational citizenship behavior was rather



v

high, in relations to altruism, courtesy, sportsmanship, conscientiousness, and civic
virtue was also rather high.

2. The factors of organizational justice perceptions of administrative staff
comprised four factors procedural justice, informational justice, interpersonal justice,
and distributive justice. The factors of job satisfaction of administrative staff comprised
nine factor supervision, policy and administration, job advancement, recognition, salary
and benefits, interpersonal relationships, working conditions, the work itself, and job
responsibility. The factors of organizational commitments of administrative staff
comprised three factors normative commitment, affective commitment, and continuance
commitment. In addition, the factors of oraganizational citizenship behavior of
administrative staff comprised five factors sportsmanship, conscientiousness, coutesy,
civic virtue, and altruism

3. ‘The causal factors directly affected to organizational citizenship behavior of
administrative staff had two factors that were organizational justice perceptions and
organizational commitment at .26 and .49. Job satisfaction indirectly affected to
organizational - citizenship behavior of administrative staff through organizational

commitment at .11.

Keyword : Organizational Citizenship Behavior Staff Causal Factors.
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