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Research Title: Using convenience store service of foreign backpacker tourists in Bangkok.
Source of Fund: Faculty of Administrative and Management . KMITL

Academic Year: 2015 (Budget 80,000 Baht) .- 1
Period of Time: 1 year (October 1, 2015-September 30, 2016)

Researcher: Associate Professor Katanyu Hiransomboon

Faculty: Faculty of Administrative and Management, KMITL.
ABSTRACT

This research aims to study using convenience store service behavior of foreign backpacker
tourists and marketing mix affecting using convenience store service levels of foreign backpacker tourist
in Bangkok. 400 samples were intervicwed by using questionnaire. The data wefe analyzed by
frequency, percentage, mean and S.D, and testing hypothesis by using t-test, F-test following by LSD.

The study found that most forcign backpacker shopped within convenience store of both
traditional trade and modern franchise trade, bought drinks, spent 3-5 times shopping, entered in
uncertain time and preferred convenience store nearby their accommodations. The overall level of
marketing mix affecting using convenience store se:r‘:vice of foreign backpacker tourists was high (average
value=3.66). The highest opinion level was convenience to use service, followed by price of products,
physical evidence, service process, service personnel, products sold and marketing promotion respectively.

The hypothesis testing indicated that foreign backpackers in Bangkok who had different
nationality and staying period had the different levels of every marketing mixes except convenience
in using scrvice. Forcign backpackers with the different cducation level had different opinion levels in
product sold and service process. Foreign backpackers with the different travel budget and store
location had different opinion levels in marketing promotion and scrvice personnel. Foreign
backpackers who shopped in the different kind of convenience store had diffcrent opinion levels in

price of products and service process.

Keywords : Service Marketing Mixes, Shopping Behavior, Convenience Store, Foreign backpackers.
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wmsfavuutas +7.32 -0.49 3.42 | +9.69 | #1178 | +10.54 | +1.17 +5.47
Sight Seeing 12890 | 132,66 188.17 | 15813 | 20860 | 129.12 | 12685 139.23
wmaouuag +2.37 -4.20 +4.18 | +437 -0.91 +1.73 | 277 -0.92
Accommodation 1663.73 | 139470 | 1597.55 | 1537.80 | 188746 | 1662.43 | 1556.04 | 1566.97
%msilavuulag +729 | 4305 +1.10 | +621 | 4327 | +522| +0.27 +5.90
Food&Beverage 98830 |  921.29 988.81 | 935.84 | 1105.09 | 1007.88 | 899.62 | 967.84
wmsnfdouua +7.83 434 | 4563 +7.09 +7.31 +6.32 |  +1.50 +6.53
Local Transport 503.60 | 49221 572.63 | 502.78 | 54874 | 557.81 | 503.09 |  508.16
%nsldounag 4543 3.90 +1.70 +0,67 +537 +4.73 | 43.23 +4.38
Miscellaneous 56.29 37.80 53.25 69.92 66.55 5243 | 40.93 50.11
%nslAounag 421317 +1334 +10.59 | 4611 | +12.15| +10.48 747 |  ¥18.56
Total 536723 | 420453 | 4843.80 | 5751.45 | 5836.41 | 5870.02 | 5323.12 | 4962.33
wmsaouulag +7.69 +1.88 +0.95 +2.96 +4.81 +6.72 | +0.09 +6.22

111 : http://www.tourism.go.th/home/details/1 1/221/25306
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&0 LISREL 91nms3semudn 1) mwduiutsznindesvdnnlssaumsamavinisiiinane
nsdadulsdedudluinarainde widu Sraviiu aviruzvesidaumiinodoysw 1dun
AumiinauIfusms A dunszuaums = 0.67) AUNTTUIUNMS AU MUBIYUSNINIENN
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Tosan, C., Temizkan, S.P., Timothy, D.J. and Fyall, A.(2007) studied tourist
shopping experiences and satisfaction to examine tourists’ perceived satisfaction with local shopping
culture, staff service quality, product value and reliability, physical features of shops, payment
methods and other shopping and shop attributes with special reference to the region of C;ppadocia,
Turkey. A survey questionnaire was designed and conducted with tourists visiting the region on a
guide tour. It was found that the respondents recorded different levels of satisfaction with various
attributes of shops and shopping. Based on the research results it is suggested that prov1dm’g a higher
level of shopping experience for tourists and increasing the contribution of shopping to the regional
economy requires supporting indigenous local people via various fiscal and educational instruments
to continue producing and retailing authentic handicrafts and souvenir goods. It is believed that this
not only is necessary for the achievement of higher levels of tourists satisfaction and greater
economic benefits for the local economy but also for achieving the ultimate goal of sustained and

sustainable tourism development.
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This questionnaire is a tool of the research project
Using Convenience Store Service of Foreign Tourists in Bangkok.
By master degree students of Administrative and Management College, King Mongkut’s Institute of Technology Ladkrabang.
The purpose of study is to survey the tourist behavior and how they feel about convenience store service in Bangkok. Then

this data will be used for improving the service strategies and tactics to create the highest satisfaction of foreign tourist.

Part 1 Personal data
1.Gender
D Male I:] Female
2.Age
D Not more than 20 years old D 21-30 years old D 31-40 years old D More than 40 years old

3.Nationality.
[:l Chinese |:] Japanese D ASEAN Citizen. Specify Country............. D Other Asian
[] Buropean [ ] American  [_] Australian/ New Zealand [] Latin American

[] Middie Bast [] African [] others. Specify Country............
4.Education Level

D Lower than bachelor degree D Bachelor degree D Higher than bachelor degree
5.Budget of this trip (only Thailand)

[ Lower than 1,000 USS L1 1,000 Uss (1 More than 1,000 Us$
6.Travelling time period in Thailand

I:l Less than 1 week D 8 —15 days [:] More than 15 days
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5. Service Process

5.1 Cashier can work rapidly/no long queue.

5.2 Service customers by first come/ first served.

5.3 Credit card/smart card payment is allowed.

6. Store Employee/Service personnel.

6.1 Employee can communicate with foreigner.

6.2 Employee can response to your request.

6.2 Employee has service-mind.

6.3 Employee has polite manner and service with smile.

7. Physical Evidence

7.1 Clean place/equipment/product.

7.2 All products category in order and easy to find.

7.3 Clear store signage.

7.4 Beautiful store/nice place for shopping

7.5 Employee wears uniform dress.

Suggestion to improve convenience store service in Thailand.

...........................................................................................................

...............................................................................................

...................................................................................

...........................................................................................................

...........................................................................................................

...............................................................................................

...............................................................................................

Thank you for your information and cooperation. Your information will be mostly valuable for further education.




Part 2 Behavior in using convenience store service in Thailand.
1.What kinds of convenience store in Thailand do you go to?

D Traditional /local store D Franchise store
2.What items did you buy? (Can answer more than one choice)

I:] Beverage D Alcohol Drink [:| Snack

[] Cigarette [[] Personal Care Items [ Utensils
3.How many times you go to convenience store in Thailand?

|:| Less than 3 times. D 3-5 times. D 6-10 times.
4.When do you often go to convenience store in Thailand?

[[] Day time [] Nighttime [[] Uncertainty
5.Where is the location of convenience store in Thailand you go to?

D Near tourist attraction D Near your accommodation

D Both of them

D Main course food
I:l Others.Specify ............

D More than 10 times.

|___] Uncertainty

Part 3 Please select the level of your agreement in using convenience store service in Thailand as followings;

5- Strongly agree. 4 — Agree 3 —Moderately agree 2 — Disagree. | — Strongly disagree

Marketing factors affect using convenience store service

1.Product.

1.1 Products are high quality.

1.2 Each product has wide choice

1.3 Full range of products is available.

1.4 Local products are available to try.

2.Price of product.

2.1 Price of product is reasonable to its quality.

2.2 Price of product is not more expensive than in my country.

2.3 Price tags are clearly stated.

3.Convenience to use service.

3.1 Store located in place where is easily to find.

3.2 Open 24 hours.

4.Marketing Promotion

4.1 Discount price.

4.2 Premium/giveaway.

4.3 Persuasion of store employee.

4.4 Accumulated purchase bills for redeem.
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