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Research Title: Using accommodation service of foreign backpacker tourists in Nakhonrachasima

Province

Source of Fund: Administrative and Management College. KMITL
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Researcher: Associate Professor Katanyu Hiransomboon

Faculty: Faculty of Administrative and Management, KMITL.
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Faculty: Business Administration, Rajamangala University of Technology Isan.
ABSTRACT

This research aims to study the behaviors of using accommodation service of foreign
backpacker tourists’ in Nakhonrachasima province ‘and. to studydeveloping z'equiremer.lt level in
marketing mix affecting using accommodation service of foreign backpacker tourists in Nakhonrachasima
province. 307 -samples were .interviewed by using questionnaire. The data were analyzed by
frequency, percentage, mean and S.D, and testing hypothesis b'y using t-test, F-test following by LSD.

The study found that most foreign backpacker tourists preferred-to stay in hotel, chose the
beautiful accommodation, influenced by themselves, made online reservation and got information
from website.” The overall level of developing requirement in marketing mix affecting using
accommodation service of foreign backpacker tourists was high. Developing requirement in service
process had the highest average value, followed by rental rate, service personnel, physical evidence,
convenient of contact; characteristics of accommodation.and marketing promotion respectively.

The hypothesis testing indicated-that foreign backpackers tourists in Nakhonrachasima
praviﬁce who had different gender, occupation, nationality, rental budget per day, staying period, kind
of accommodation, location of accommodation, selecting influencers, check-in method and

information source had the significant different levels of developing requirement in marketing mix.

Keywords : Service Marketing Mixes, Service Using Behavior, Accommodation Business, Foreign

Backpackers Tourists.
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Technology
Perceived usefulness

Price Convenience of use

Skimming Quality
Penetration Packaging
Value based Brand utility People
Cost plus , cessor.les Employees
i, COSt Ieadership Management

Organtzation culture

Customer service
orlentation

Wholesale
Mall order
Internet
Direct sales
Peer to peer
Multi-channel _ e "

Physical evidence
Facilities
Infrastructure

Promotion

: Service delivery
Special offers

Advertisements

Endorsements
User trials Process
Campaigns Uniforrmty of offering

Joint ventures Service delivery

Service consumption
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This questionnaire is a iool of t-he re;s'ea}ch project
Using Accommodation Service of Foreign Tourists in Nakhonrachasima Province
By master degree student of Faculty of Business Administration, Rajamangala University of Technology Isan
The purpose of study is to survey the tourist behavior and how they make their decision about their
accommodation in Nakhonrachasima Province. Then this data will be used for improving the service strategies
and tactics to create the highest satisfaction of every visitors. Thank you for your information and cooperation.

Your information will be mostly valuable for further education.

Section 1 Personal data

1. Gender

[ Male [ Femate
2. Age

*[] Less than /or 20 years ] More than 20-30 year

[J More than30-40 years ) More than 40 years
3. Occupation

] Employees of private companies L] Business owners/Independent professional
] Government officer ] Student
L] Housewife [ part time/Project employee
] Unemployed [ I'Others. Please specify........
4. Education level

[ Lower than bachelor degree [.] Bachelor degree ] Higher than bachelor
degree
5. Nationality

(] American = Japanese
] European Countries............. [ Chinese
[l Asian Countries................ L] Others. Please specify................

6. Accommodation budget per day is

D Less than / or 1000 baht
[]2,001-3,000 baht
D More than 4,000 baht

[] 1,001-2,000 baht
[ 3,001-4,000 baht

3]

7. How long do you stay in your present accommodation?,
f

[] Less than / or 3 days.

[ 4-7 days

] More than 7 days
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Section 2 Behavior of foreign tourist on the accommodation selection
1. What type of accommodation do you preferably check in?

[ Hotel [ Resort

[ Guesthouse [ Hostel

[ Others Please specify......ooeevninnis
2. What kind of location do you choose?

L] Nearby tourist spot (1] Near the mass transit stations

[ In the beautiful surroundings L] Close to the amenities such as shopping malls.

[ 1n peaceful atmosphere for relaxation ) Others. Please Specify. .o,

3. Who influence you to choose accommodation?

[Cyourself [ yvour couple
[J Sonor daughter (] Friends or relatives
[ Front officer 1 Traveling guide

4. How can you check in?

[ Make online reservation [ Managed by travel agency [ walk-in L lOther. Specify...
5. Where can you find out.the information of your accomrr;odation?

L1 website [ Tourist guide book

[ Friends or through the word of mouth [} Advertisement

[ Other. Please SPECIfY....ovneniiirenee
Section 3. The degree of service marketing mix for accommedation decision.

Please select the level of agreement as followings

5- Strongly agree. 4 — Agree 3 — Moderately agree 2 — Disagree. | — Strongly disagree

1. Characteristics of your accommodation 5 4 | 3 2 1

1.1 Be able to go to the tourist site conveniently.

1.2 Be well known and recommended

1.3 Be together with your nation’s people. .

1.4 Be safety for belongings and life.

1.5 Be well-furnished/with full facilities.

1.6 Have supplementary service such as laundry, Internet room.
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2. The accommodation rent

2.1 Be suitable to your budget.

2.2 Be economical compared to other place.

2.3 Be a reasonable price compared to the service.

3. Convenience of Contact

3.1 Can contact through website/Internet.

3.2 Can contact through travel agency.

3.3 Can contact by phone.

3.4 Can contact by walk-in inquiry.

4. Accommodation Marketing Promotion

4.1 Have advertisement through mass media.

4.2 Have reputation through words of mouth,

4.3 Have discounts.

4.4 Have been advised in travel guidebook column.

5. Servicing Process

5.1 Being convenient in making reservation.

5.2 Being convenient in paying procedure.

5.3 Having an international standard service.

5.6 Having a fast service procedure.

6. Physical.evidence.

6.1 Have a beautiful building.

6.2 Have a beautiful interior decoration

6.3 Settled in the beautiful surrounding.

6.4 Always be clean.

6.5 Have the full-scale facilities that you need.

6.6 Have decoration in local style.

7. Characters of Service provider/service personnel.

7.1 Be able to communicate in foreign language

7.2 Have a good manner with the friendly personality.

7.3 Be able to give the advice about tourism.

7.4 Be able to work quickly.

7.5 Be able to solve the unpredicted problem.
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