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ABSTRACT

The objectives of this research are 1) to study personal factors, level of job satisfacion
factors, level of organization commitment factors and level of turnover intention of engineers in
Bangkok 2) to study the relation between personal factors, job satisfaction factors and
organization commitment that influence engineer’s turnover intention in Bangkok. The sample
consists of 370 engineer respondents in Bangkok, and was collected by accidental sampling
methods. Questionnaires were used as a research instrument. The data explored in percentage,
arithmetic mean, and standard deviation. Multiple Linear Regression was used to test the

hypotheses.

The result showed that the majority of samples were men, average age was 30 years
old, who were single, bachelor’s degree graduated, under 5 years old tenure, most of them are
industrial engineers and work for not Japanese national organization. Results of the Regression
Analysis indicated that personal factors including sex, age, marital, nationality of organization,
job satisfaction, organization commitment in affective commitment factor and organization
commitment in continued commitment affected turnover intention at 0.01 and 0.05 level of

significant.
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Ask yourself: How satistled am | with this aspect of my job?
Very Sat. meons | om very sotistied with this aspect of my job.
Sat. means | am solisfied with this aspect of my job.
N means | con’t decide whether I am satisfisd or not with this ospect of my job.
Dissut. means | am dissatisfied with this aspect of my job.
Very Dissat. meons | am very dissotisfied vﬁb of]

Onmpn-m}ob,fhlsllbwﬂodam.w
1. Being cble to keep busy all the fime b)

. The chance to work alone opfahd(job\ \ ..

2
¥

LI R ——— -

> @ N
7
g

Wihdles his/her work
. The ce of my supervisor In moking dech!
Being cble 1o do things that dont go against my co
. The way my job provides for steady em|
The chance to do things for ple \\%
10. The chonce to fell peop do

PP
1. 7 to ing es use of my abllities ...............

© ® N o W

12, n; ore put IMo Practice ... ..o o

13. My an omount of work | do

14. The chances for advancement on this job ........ 5

18. The my co- rs got Rlonig Wit -6cch Ofbe7 ... e
19. ralsd | get algS e oo e nne
20. The teeling gl accomplishment | get from the job ... ...

AN 2.13 11UVAOVDIU Minnesota Satisfaction Questionnaire (MSQ)
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Employee Oplalon Survey-0CQ

You are being asked to participste in a survey to p ll\e::llyal'l‘J lllevud\

information that will help improve the work for ipation in this
survey is voluntary and confidentially is assured. No individual dau wﬂl be ropotud. THANK
YOU!

The following stalcments concern how you fec about the department where you work. Please
indicate the extent of your agy with cach by gircling a number
from 1 to 5. Plcac do not pu(y-urn--eo- this questionnaire.

Strongly Disagree Neither Agree Agree Strongly
Disagree Nor Disagres Agreo
1 2 3 4 3

R would be very bard for me to leave my department right now,

1
even if 1 wanted to. 12345
2. | do not feel any obligation to remain with my cwrent employer............. 123453
3. lwoumNvuyhappywcpmthormormymmwlﬂ-mhdeyuu»an 12345
4. Oneofthe fnwmgnmmnqmd‘knvin;ﬂmdcpmmwo
be the ity of available alternatives. ...........eceeuierierennenienimmninienne 12345
s. Evenllilwmtomym I do not feel it would be right 1o Jeavo
w123 453
6. Irelllyfaeh-iﬁhh ‘s problems are my own 123435
7. ng’!now myn.wnhmydq»ﬂmm--mofmﬂyunmhn
........................... 12343
8. ldnno(feelnmmeof'bclonﬂnflnmydopuh BN eueereerencnnas 12345
9. lfocllhnlh:\nloofcwopdaulomidcrklvlnglhud.pmm 123438
10. ldonotfeel‘ 1 h -Ioﬂlil P 2345
11. 1 would fas) irllefl my oN BOW..cereeeisansinn voene 121% 454
12, 1 do not feel [he "purt uff the Nunlly” sf iy Jopastawent.....ouoiveereereeinnne 133458
13, This organization deserves my loyalty 123438
14, thdnm-hmymnmmdxofmml!hothhd'pmmmlmidn
..... 12345
1s. Wmldmtluwnvmudiondghmbecmlhwtunu
of ubliyalivn 1o U peuple B l....ocireinnoesiien 123438
16. This department has a groat deat of p { ing for me. .. 12845
17. Too mudl of my life would be dluupled if § decided 1 wanted 10 Jeave
now. 12345
l&lmagnndulwmy 123 45
NOTE: This § duced with permission and is not 10 be reproduced without

permissioa of the authors® John Meyer and Natalie Allon.
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Model Sum of Squares df Mean Square F Sig.
1 Regression 48.509 1 48.509 75.524 0.000"
Residual 236.367 268 0.642
Total 284.877 369
2 Regression 69.225 2 34.613 58.905 0.000"
Residual 215.651 367 0.544
Total 284.877 369
3 Regression 85.782 3 24.667 52.565 0.000"
Residual 199.095 366 0.510
Total 284.877 369
4 Regression 98.669 4 20.646 48.352 0.000"
Residual 186.208 365 0.499
Total 284.877 369
5 Regression 103.231 5 17.874 41.373 0.000"
Residual 181.645 364 0.489
Total 284.877 369
6 Regression 107.244 6 17.874 36.526 0.000"
Residual 177.633 363 0.489
Total 284.877 369
7 Regression 109.962 7 15.709 32.511 0.000"
Residual 174914 362 0.483
Total 284.877 369

o U4 1 1 o d 3 4 .
. AINUINTY : (ﬂ‘lﬂ\‘iﬁ), Turnover Intention 9. AIWYINIE : (ﬂ‘lﬂ\‘lﬁ), Turnover Intention, JS

o L4 3 3 & U4 ' 4
. ATNVINT © (ﬂ’lﬂ\‘iﬁ), Turnover Intention, JS, Firm 3. AINYINTNM : (ﬂ’lﬂx‘lﬁ), Tumover

v v d
Intention, JS, Firm, age 9. AINEINTO! - (A1A9N), Turnover Intention, JS, Firm, age, COC

9. AINYINT ﬂf : (ﬂ"lﬂ\‘iﬁ), Tumover Intention, JS, Firm, age, COC, COA

¥. AINUINT! : (ﬂ"lﬂ\‘iﬁ), Tumover Intention, JS, Firm, age, COC, COA, marital

%¥. G‘I"meﬂiﬂf : (fi'lﬂ\‘iﬁ), Tumover Intention, JS, Firm, age, COC, COA, marital, sex

A w o nnd’ o
* Nuﬂﬁ'lﬂiy‘ﬂ'l@i’fﬂﬁﬂizﬂﬂ 0.05

» NludAYN1I9anaANsTAY 0.01
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Change Statistics

Adjust | Std.Error
R R Durbin-
Model R R of the F Sig. F
Square Square dfl df2 Watson
Sqaure | Estimate Change Change
change
1 0.413 | 0.170 0.168 | 0.80144 | 0.170 | 75.525 1 368 0.000
2 0493 | 0.243 0.239 | 0.76655 | 0.073 | 35.255 1 267 0.000
3 0.549 | 0.301 0.295 | 0.73755 | 0.058 | 30.436 1 366 0.000
4 0.589 | 0.346 0339 | 0.71425 | 0.045 | 25.261 1 365 0.000
5 0.602 | 0.362 0.354 | 0.70642 | 0.016 9.143 1 364 | 0.003
6 0.614 | 0.376 0.366 | 0.69953 | 0.014 8.200 1 363 0.004
7 0.621 | 0.386 0.374 | 0.69512 | 0.010 5.626 1 362 | 0.018 1.790
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Model Unstandardized | Standardized t Sig. Collinearity Statistics
Coefficients Coefficients
B Std. Beta Tolerance VIF
Error
1 (Constant) 4718 0.205 22.962 0.000
JS -0.505 0.058 -0.413 -8.690 0.000 1.000 1.000
2 (Constant) 4.853 0.198 24.529 0.000
JS -0.477 0.056 -0.390 -8.568 0.000 0.993 1.007
FIRM -0.475 0.080 -0.271 -5.938 0.000 0.993 1.007
3 (Constant) 5.692 0.244 23.362 0.000
JS -0.407 0.055 -0.333 -1.379 0.000 0.940 1.064
FIRM -0.480 0.077 -0.273 -6.234 0.000 0.993 1.007
age -0.036 0.006 -0.248 -5.517 0.000 0.946 1.057
4 (Constant) 6.374 0.272 23.417 0.000
JS -0.424 0.053 -0.347 -7.932 0.000 0.936 1.069
FIRM : -0.480 0.075 -0.274 -6.442 0.000 0.993 1.007
age -0.035 0.006 -0.244 -5.607 0.000 0.946 1.057
cocC -0.218 0.043 -0.213 -5.026 0.000 0.996 1.004
5 (Constant) 6.315 0.270 23.396 0.000
JS -0.239 0.081 -0.195 -2.944 0.003 0.399 2.509
FIRM -0.488 0.074 -0.278 -6.615 0.000 0.992 1.008
age -0.031 0.006 -0.219 -5.001 0.000 0.912 1.096
cocC -0.239 0.043 -0.234 -5.505 0.000 0.970 1.031
COA -0.199 0.066 -0.205 -3.024 0.003 0.380 2.634

18 = anuiane e lunsvay,

COC = AugnWuABLTIB, COA = ANUKARUNIIEIS Wel

@ o

FIRM = fleduduyanadudymnavessnnishidania,

age = iledvduynnadueny, marital = lidoduyanadudarunv,

sex = 1J9SudUYAADATUINA

LY

* iod

L Qa

YNNADANITTAY 0.05

a9 o o AA:; o
 UUITNYNNATDANTSAD 0.01
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Model Unstandardized Standardizcd T Sig. Collincarity Statistics
Coefficients Coefficients
B Std. Beta Tolerance VIF
Error
6 (Constant) 6.955 0.349 19.955 0.000
JS -0.256 0.081 -0.210 -3.183 0.002 0.396 2.523
FIRM -0.476 0.073 -0.271 -6.599 0.000 0.988 1.012
age -0.043 0.008 -0.303 -5.787 0.000 0.625 1.599
coc -0.233 0.043 -0.228 -5.398 0.000 0.967 1.034
COA -0.204 0.065 -0.211 -3.137 0.002 0.379 2.637
marital -0.299 0.104 -0.150 -2.864 0.004 0.627 1.594
(Constant) 6.838 0.350 19,542 0.000
JS -0.240 0.080 -0.196 -2.988 0.003 0.393 2.542
FIRM -0.487 0.073 -0.277 -6.681 0.000 0.984 1.016
age -0.046 0.008 -0.318 -6.057 0.000 0.617 1.620
cocC -0.35 0.043 -0.230 -5.487 0.000 0.966 1.035
COA -0.207 0.065 -0.214 -3.194 0.002 0.379 2.637
marital -0.292 0.104 -0.146 -2.815 0.005 0.627 1.595
sex 0.194 0.082 0.099 2372 0.018 0.964 1.037

18 = anyianels lunsvia,

COC = AnuKNRUABIIIDY, COA = AMuKANUMIDI N

-4

FIRM = i‘]11ﬁudquuﬂﬂaﬁmﬁnﬂﬁvmmﬁms'ﬁ ana,
age = aduduyanad ey, marital = Jedsduynnadudounin,

sex = HloSudmynnadung

o o Qaa - J

* Tlodngneatanssav 0.05

aa

#* PfudAan1aaon

9

52V 0.01






