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Abstract

Quality Management has the important role in helping organizations meet to the need of
customers and created gain competitive advantage, organizations to apply the Quality
Management Practices for their operations. At the same time, the organizations must focus on
personnel or human capital. This is a valuable resource.

The objectives of this research were to study and compare the Quality of Working Life of
employees classified by demographic feature and to analysis the relationship between factors of
the Quality Management Practices (QMP) effect to the Quality of Working Life (QWL) of
employees. Moreover, it will be able to bring this study results to planning operation and design
the activities which will enforce the quality of working life to the employees, in order to working
efficiency which will lead to organization’s development also. Data was collected by
Non-probability Sampling techniques namely, Accidental Sampling from sample group of 400
people. Analysis result with variance technique was found that employee with gender, marital
status, education level and monthly income in different quality of the working life, has the
significant statistic at the level of 0.05 whereas, the employee that have age and working duration
which different has the quality of working life level not different. The analyzed for the Multiple
regression analysis by Stepwise technique found that five factors of the Quality Management
Practices including teamwork, continuous improvement, process management, customer focus
and HRM effect to employee quality of working life, at the significant statistic level of 0.01 while

factor of leadership and strategic planning not effect to employees’ quality of working life.
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24 IIANUAANLINUAMNWT INN1591197% (Quality of Working Life ; QWL)
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