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ABSTRACT

Home and condominium constructions have an increasing trend following the economic
trend of the country and has a continuing growing trends: Business owners have been focusing on
producing products to serve-the needs of this grow. Among these business-owners, Boonthavorn
is considered one of largest stores for construction -materials and home “decorations in' this
business segment. Boothavorn has long foreseen the opportunities in modern trend in construction
materials and home decoration business that has become‘ a major player in this competitive
market. This is an inspiration to study Boonthavorn's market mixture that affect the customer
experience in Bangkok and the vicinities. We hope that the result from this study can present a
strategy for other modern construction materials and home decoration stores in business planning
and marketing strategy in“order to ‘attract more customers. “‘As a result, sales and market
segmentations will be increased and the. market will be-prepared for more competition in the
future. The research are coneluded from:270 surveys and impose the logistic regression equations
to analyze the relationships and provve the hypothesis.

The research found that the majority of the study group is single, male, average 35 years
of age, graduated with bachelor degree, employed by private companies, with an average monthly
income of 39,609 baht. The shopping behavior survey suggested that the main reason customers
shoppers go to Boonthavorn is because. Is because it has high quality products. The most popular
products are flooring and wall materials, which are bought usually for housing construction. The
decision to go shopping at Boonthavorn are self selected. Average shoppers visit Boonthavorn

four times a month and spend the average value of important level 22,207 baht per visit. The

111



research performed average and standérd deviation of the market mix on several factors.
According to the product selection, the study group choose who mainly to go to Boonthavorn is
because it carries varieties of well known brand selections. For pricing, thg study group
considered the price to pay for the quality of the products. For sale channels, the study group
preferred website that contains product details that can help guiding them during shopping. For
the market communication factor, the study group considered the product demonstration. For the
employees, the study group considered the employees that can help locating the correct products.
For the physical appearance factor, the study group preferred stores that organized products into
groups and categories, which help customers to ‘locate their products quickly and safely. For the
process factor, the study group focuses-on the service and-delivery speed. Overall, there are 2
factors that affect customer experience, namely market communication and physical appearance.
This research suggested that business owners should focus on ‘marketing strategy by
focusing on the product demonstration-and also focus on-the physical appearance by sorting

products by categories for easy location and safety of the customers.
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a ¢ 1 laaa a 1 =
Han1slnTIgHaIudseaunIsaananisninadenisldusaisiieygoisluaa

AyunnumuAsazdIunma lae Logistic Regression

MINMANUINT 1 UTAIUUIAVBINGUAIDIIWMBT T YAIDIR T

Case Processing Summary

UnweightedCases’ N
Selected Cases Included in-Analysis 270 100.0
Missing Cases 0 .0
Total 270 100.0
Unselected Cases 0 .0
Total 270 100.0

a. If weight is in effect, see classification table for the total number of cases.

Dependent Variable Encoding

Original Value Internal Value

1915310 0

14137510 1
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Block 0 : Beginning Block

Classification Table™”

Predicted
Y
Observed TFuSmndes lHFnsun Percentage Correct
Step 0 Y ldusmsides 0 128 0
T#usn15uan 0 142 100.0
Overall Percentage 52.6
a. Constant is includedin the model.
b. The cut value is.500
Variables in the Equation
B S.E. Wald df Sig. Exp(B)
Step 0 Constant 104 122 725 1 394 1.109

H T an o
MSNMANUING 3 [IFaIaDANAToL IadLA2S 11 Block 1

Block 1: Method = Enter

Omnibus Tests of Model Coefficients

Chi-square ' df Sig.
Step 1 Step 262.671 7 .000
Block 262.671 7 .000

Model 262.671 7 .000
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ﬂ]‘iNﬂ]ﬂN‘N’Jﬂﬁ 4 NATIUANUNNISTUUDI Model

Model Summary

Step -2 Log likelihood Cox & Snell R Square Nagelkerke R Square

1 92.461° 647 .863

a. Estimation terminated at iteration number 5 because parameter estimates changed by less than

.001

MNMANUINT 5 NATOUANUINNISANUDT Model

Hosmer and Lemeshow Test

Step Chi-square df Sig.

1 8.560 8 268

Contingency Table for Hosmer and Lemeshow Test

y = l4i3n1siiee ¥ = Tdsmainn

Observed Expected Observed Expected Total

Step 1 1 27 25.894 0 1.106 27
2 21 26:362 7 1638 28
3 23 21.856 2 3.144 25
4 19 17.289 8 9.711 27
5 19 10.969 8 16.031 27
6 9 8.765 18 18.235 27
7 4 6.200 - 23 20.800 27
8 4 3.254 15 | 15746 19
9 1 3.945 25 22.055 26

10 : 1 3.466 36 33.534 37




MINMARNUINT 6 NATOUANNTDAD IAUDI Logistic Model

Classification Table"

64

Predicted
trust
Observed ldusmstes 19033310 Percentage Correct
Step 1 Y 1dusmsien 90 70.3
THismsmn 20 85.9
Overall Percentage 78.5

a. The cut value is .500

a o' s o 74 ~ a ' 9
MIINNANUINN 7 Wﬁﬂ’]i?iﬂi’]xﬂﬂﬂi]Uﬁ'(]u‘]_l'izﬁll‘V]’Nﬂ’]iﬁﬂ’]ﬂﬂiﬂ’]'j‘ﬂﬂﬂﬁﬁ@ﬂ’]ii%

inmshumygons lugenganuumuasinglfiuana ogiadiie

Variables in the Equation

o G

fAYN1IDs

=
nizay .05

95.0% C.1. for EXP(B)

B S.E. " Wald df Sig.-" Exp(B) ‘Lower Upper

Stepla X1 -.389 1548 505 1 477 .678 232 1.982

X2 -.570 570 .999 1 317 566 .185 1.729

X3 =714 .568 1.580 1 209 490 161 1.491

X4 1.921 581 7 10.924 1 .001 6.830 2.186 21.344

X5 -.859 S12 2.812 1 094 424 155 1.156

X6 2.241 492 20.759 1 .000 9.404 3.586 24.659

X7 903 .656 1.898 1 .168 2.468 .683 8.921
Constant  -9.664 1446 44.647 1 .000 .007

a. Variable(s) entered on step 1: x1, x2, x3, x4, X5, x6, X7
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