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ABSTRACT

Complaint- Handling System of CAT Telecom Public Company Limited is developed in
Web Application “with ASP.Net Technology. Its ‘main purposes are to support Information
Technology for Business Support Department’s personnel to get informed by other departments of
the service complaints concerning the department’s responsible IT Systems, track the handling
status as well as collect the complaints to analyze and create the knowledge base in order to improve
the working process and get the requirements of new IT Systems.

With the tough competitive environment in Telecom Sector, the Complaint Handling
System will play an important role in reducing the complaints as-well as-effectively managing the
handling time. This will lead to the customers* satisfaction and build a good corporate image which

enhance customer retention and expand potential customer base.
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Chen Model - Crow’s Foot Madel
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ATT_TYPE_ID sieszian’liduny  [varchar(50) PK
& 1 o
ATT_TYPE NAME  [enuiany Iauuy  |varchar(50)




M31991 5.3.14 WIUYNTUTBYAA1I1S tbASSIGN

64

Name AUNLY yiadoya | A | mseiifesdes
[SSUE_TYPEGROUP_IDiswgnguifadaiiog tbISSUE_TYPE_
v varchar(50) PK/FK | -
FR LY GROUP
DEPT _ID s e varchar(50)  |PK/FK {tbDEPT
M99 5.3.15 WanynsudoYan1514 HBILLING ADJUST
Name AUNUY yiladoya | Ad | msniideades
BILLING ADJ ID sHalTulgeeen PK
% varchar(50)
luudandl
BILLING ADJ TIUIURUNADENS
k4
AMOUNT USuilgseenlundanil ' ifoat(s0)
Chiramardyaaniin)
BILLING ADJ VAT, (m1Hyanuny float(50)
BILLING ADJ TOTAL [S1u2uSundesns
¥
USudlyseenluideantl - [foat(50)
(3900 AR W)
BILLING ADJ_ HouveYsiilssen
oS varchar(50) FK [tbEMP
REQUEST BY luusanil
BILLING_ADJ_ JunenvellSulse
¥
REQUEST voaluLsand datetime
DATE
BILLING ADJ HoyiiRseadiuilye
. v varchar(50) FK [tbEMP
APPROVAL_BY MINA13 09
BILLING_ADJ_ LERENE)
text
APPROVAL,_REMARK
BILLING_ADJ TuneyialSuilss
g 2 .y datetime
APPROVAL DATE  [voaluussniiaudiieq
ADJ_STATUS_ID GRNTELIEMETRIEN bADIUST
y 2 varchar(20) FK
poa ludanil STATUS
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Name AUNNY yiiadoya | Ad | asreniderdes
REASON_ID A slsuilye b ADJUST
b _
gonluudanil varchar(20) FK
REASON
KPI_ID sHaariinnad Iy archar(s0) | FK KT
ISSUEBILLING_ID  pHavidetgvniies b ISSUEBIL
Y ond har(50 FK
luudeni] varchar(50) LING
M99 5.3.06 WL IYNTUGBYAA1SIN thISSUE_TYPE
Name ANUNIY yiadoga | A0 |\m3eiinedes
ISSUE_TYPE-ID S anITei5 093045 % fvarchar(50) PK
ISSUE TYPE NAME = ph¥eiFesdeazeu varchar(100)
ISSUE_TYPE | Hiuiadeis 093 0ei5 e [varchar(50)
FK- [(bEMP
CREATE_BY
ISSUE TYPE_ TUNANAIT IS 04
L) o datetime
CREATE DATE Soa50u
ISSUE_TYPE_ il Suils s deises
, varchar(50) FK ItbEMP
MODIFY BY: SoulTul
ISSUE_TYPE_ Wilsuilyaiadeises |datetime
MODIFY DATE SoeEen
[SSUE_TYPEGROUP_ [ @nguvi9oi30 varchar(50) FK [tbISSUE_
D S5y TYPE_
GROUP
PRIORITY ID INHI282191(504 varchar(20) FK [tbPRIORITY

Y =)
IDNTYU




M31971 5.3.17 WOLYNTUTOYAA1519 tbKP]
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Name AWHIIY yiadoyn | Ad | maeiifedes
KPI_ID SHEAAYHIAND varchar(50) PK
KPI_NAME i Tanadaya varchar(200)
KPI_CREATE_BY Hinudoyanadl varchar(50)
o FK [tbEMP
Tanntoya
KPI CREATE_DATE  [fufiiudoyadsil datetime
Tanadoya
KPI_EFFECTIVE DATE [iufiisaloraafi ana(datetime
;s
doya
[
KPI END DATE TUNAUGe lFaYTiiana, [datetime
£
Joja -
Y w Y A
KPI MODIFY_BY HUT15edeyansil ~ - |varchar(50)
"NE FK-{tbEMP
Janatola
KPI_ MODIFY_DATE  [iufidl51alg sfouansil. [datetime
Janadoya
M3191 5.3.18 Wath1ynsudeyam g bATTACH
Name AN yiadoya | Ads| mseiifeides
ATT ID svia WAL 111 varchar(50) PK
ATT _TYPE ID sarlszian gy varchar(50) EK /tbATTACH TYPE
ATT FILENAME Foluguuy varchar(200)
ATT FILESIZE il duy float(50)
M990 5.3.19 wauynsudoyanisng tSLA
Name AN siadoyn | 86 | a1seidoades
SLA_ID SHaszAUNS IHUSNS varchar(50) PK
SLA_CREATE DATE [fuflfindoyasedl  |datetime
Y a
M3 1RUsMg
SLA_CREATE BY Rinudoyaszay varchar(50)
Y- FK [(bEMP
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67

a g ad a A Y
Name AUNNY yilatoyn | Ag | arseineades
SLA_START DATE  [Judisulddoyassal |datetime
Y a
n13 1M uT S
[
SLA_INACTIVE_DATE [Juffugan1sldszay |datetime
Y a
n15 1HUTMS
SLA_VALUE DIUITUVDITZAL  fint
Y a
N5 1AUIMS

M3 5.3.20 WaWTYASUYBY0A 151 ISSUE TYPEGROUP

 Natme' ANHIY gaveya | A\ | mseiineades
[SSUE_TYPEGROUP._ID i#AAguW290/304 1 | Jvarchar(50) PK
Y =
IDAUTYU
[SSUE/ TYPEGROUP. - [ianguiiaei509 varchar(100)
NAME HNEY

MINTN 53:21 WIHIATUTOYANITIS tBKNOWLEDGEBASE

Name AUHNY siladoyn. | fd | a1 eineades
KM _ID S 9 mmm§' varchar(20) PK
KM_NAME FOFIUANNT varchar(50)
KM _DESCRIPTION. - [s160218005 1142145 varchar(200)
KM_CREATE BY aideyagiunuds |varchar(s0)
: FK [tbEMP
lag
KM CREATE DATE  [fuiiiudoya datetime
v
7RIS
KM_MODIFY_BY 501 edoya varchar(50)
) FK (tbEMP
g1UAN; lay
KM MODIFY_DATE  [fufilSuilysdoya  |datetime
VLR
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Name AUNNY viadeya | A6 | msefiferdos
GRADE_ID SEALNIA int(10) PK
GRADE_NAME A9 VBN A varchar(50)
m3197 5.3.23 Wy nsudeyams e tbSUBKPI
Name AIUNNY viladoya | A | mefifierdes
SKPI ID SHanaaNAZLLY varchar(50) PK
il Sanaan
SKPI YEAR ?Jﬁﬁlalaf} i Tanaeny varchar(50)
SKPI_MONTH Foun et Sana s varchar(50)
SKPI MIN AU AU LA float(50)
AN
SKPI MAX (auein Y AT float(50)
IANAIT
KPI ID sinaidanaNIY . |varchar(50) | FK- [®KPI
GRADE D TEAUINGA int(10) FK  (tbGRADE
ma1efi 5.3.24 WIHYASUUOYRAI519 thPRIORITY.
Nanie AR yiladoya | A | mefiAuades
PRIORITY ID s asgesnamA v~ varchar(20) PK
Gosdaaltou ‘
PRIORITY A195L185 T 52021901 [varchat(50)
NAME udluSoedosidoy
m319fi 5.3.25 WIUIYNTUTOYAA1519 th KM ATTACH
Name ANUNINY siladoyn | 8¢ | msefifeados
KM_ID sHagaNg varchar(20) | PK/FK (bKNOWLEDGE
BASE
ATT ID sy varchar(50)  |PK/FK {tbATTACH
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Name ANUNUY wiatdoya | A | msefifedes
ATT ID sovar W duuy varchar(50) PK/FK tbATTACH
ISSUE_ID sHeiadeis0ei0ei3ouU [varchar(50) | PK/FK [tbISSUE
M9197 5.3.27 WALy UL oyAR13 19 thISSUE_STATUS
Name AUYNY siadoyn | fAd | arsreiinendes
I STATUS_ID SHaaUzTq varchar(20) PK
P
SodlSuu
[ STATUS NAME an14ei309309i381/ / Jvarchar(50)
191971 5,3.28 WALy NGB AR1314 bADIUST, REASON
Name AW siladoya |, fd | msifeides
REASON_ID TR UM 0930913 Uil [varchar(20) PK
REASON _NAME aulds 5o9fosisou varchar(50)
M3 53:29 NauYR5UTOLARIT N tbADJUST STATUS
Name ' AINHIY siladoya |- Ad o} asranifeades
ADJ_STATUS D sdaanugUsullse | arehar(20) PK
9 &
pon lULTIni]
ADJ_STATUS_NAME "lapauziliuilya varchar(50)
v &
ponlundan
M191971 5.3.30 WaL1YATUTBYAA15 1 tbCUST_TYPE
a v a d A A £y
Name AWHNY yiadoya | Ad | msehinerdes
CUST TYPE_ID sailszinngam varchar(50) PK
CUST_TYPE NAME  [tlsziangne varchar(50)




M13199 5.3.31 WU YATUAUBYAAI319 thDISTRICT
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4 4 g
A3 NMNNYIVDY

Name AUNY yiladoya | A¢
DISTRICT ID SHAUND varchar(50) PK
DISTRICT NAME $ocune varchar(50)
PROVINCE_ID THHIINIA varchar(20) FK [(bPROVINCE
masfi 5.3.32 WIUIYNINTDYAA119 tbPREFIX
Name ANUNNTY giladoya | Ad | mafifeates
PREFIX_ID SHARIUIND varchar(20) PK
PREFIX NAME A1timih varchar(200)
M1 53.33 W%umﬂim’fau‘.amiw tbPROVINCE
| Name ANNAUTY giadoya [ Ad a3 tefifeades
PROVINCE ID SUAIINIA varchar(20) PK
PROVINCE: NAME Fovanda varchar(150)
ﬂﬁNﬁ 5.3:34 wamgmu%’agamsw tbSUB_DISTRICT
Name AWANIY yiiadoya | A6 [ arsfinertes
SUBDIS_ID eRA o CRbIE varchar(50) PK
SUBDIS NAME Fodwa varchar(50)
DISTRICT ID S AOUND varchar(50) FK [tbDISTRICT
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