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ABSTRACT

Human resource development and training under an integration of IT system, at United
Business Solution Co,Ltd., is proposed to sharpen and enhance work-rated knowledge to all
personals of Helpdesk department working at BAY Bank. According to the bank has various
functivon for information system use, the users or its employees face the difficulty due to the
complex of the system. This would be the reason why the self-improvement program for the
Helpdesk employees is needed to apply in order to effectively solving the problem created by its
information system.

Thus, This IT streaming line can considered having a vital role to raising department’s
productivity with its employee efficiency. We has developed and has been manipulating the use
of UML through system analysis and design. Moreover, PHP is also used as a mean of system
language, together with MySQL, under windows8 platform. That would help employees to learn
through the seminar by registering in the system to make a request for attending in following

available modules and could make assessment after the seminar.
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11919 4.9 §1314 training

M1314 training : Ma1ufiudeyamsdamsmsilneusy

Fouonn3don et yiadeya | Aamend | Ad | m151981989
trainid mafilenaismseusy | INTEGER | 12 PK

trndate Fuftousa DATE 3

trnstime nmﬁﬁuamu CHAR 5

trnetime nm??uqﬂmsamu CHAR 5

trnhour Srumda Tusfiousy CHAR 1

trnstatus A0 IUEMTHABLTY CHAR 1

subjectsubyjid sHarateausy INTEGER | 4 FK Subject
coursecourseid iﬁ'ﬂ'ﬁﬁ'ﬂgﬁi INTEGER | 4 FK Course
expertepid FSHEINYING INTEGER | 6 FK | Expert
@1914 4.10 71574 subject

1314 subject : Ms1uAudoyaatiomsilneusy

Fouonn3ton Mesine yiadoya | Anuey | Ad | M31981989
subjid sHaiateousy INTEGER | 4 PK

subjname §oriadoousy VARCHAR | 100

subjdetail fosueviadesusy | VARCHAR | 250

subjstatus aousrvoeUsY CHAR 1
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A5 course : MINUAVABYANANGNS

Fouenvidiiag QYLHTRY yiadeya | anmena | Ad | medieds
courseid sHeMangns INTEGER | 4 PK
cname Fon ANGAT VARCHAR | 150
sdate fuiisueusy DATE 3
edate 'j"uﬁ?;u’c;rﬂﬁ'uemu DATE 3
stime nanfisueusy CHAR 5
etime nmﬁéuqmwsamu CHAR 255
amt Suauiisy TINYINT |3
place ﬁmuﬁa‘um VARCHAR | 150
cprocess gouzmsdszuiana | CHAR 1
M9 4.12 A5 register
M52 register : My1ViVIoyaEBZBUAMIIBUSH
Fouenn3ton A185L viadeyn | aawena | A | maedede
regid SHalUains INTEGER | 10 PK
trainingtrainid 1 SU‘ﬁL’e)ﬂﬁ 190150V | INTEGER | 12 FK Training
useruserid sAaR g VARCHAR | 6 FK | User
A19194.13 Q1319 apply
@514 apply : Mufudeyanamsasing
Fouonniian EHNY yiiadoya | Aomema | Ad | mnediede
appid swagldanu(iains) | INTEGER |6 PK
appseq sHamauMITing CHAR 7
appdate Fufieainseusu DATE 3
appstatus ADUZUDINTAUAT | CHAR 1
useruserid v Eﬁ"ff’\‘i 1) VARCHAR | 6 FK User
coursecourseid sHe ﬂﬁ'ﬂg A3 INTEGER | 4 FK course
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A1374 score : MINUTUYBYAATUMUTOY

d' Aaa ¢ o A a v ad Y a
FoueNnIuIN AT yiadeya | ANNEN | AE | A1919819BY
pid faun INTEGER |4 PK
Ay v
score ﬂzuuu‘ﬂ"lﬂ TINYINT 3
5
fscall AZUUUIAY TINYINT |3
useruserid SN Pﬁ‘],f'\i g} VARCHAR | 6 FK User
coursecourseid THAND ngag INTEGER 4 FK Course
19149 4.15 /1159 news
s YV L] w e ¢
M1919 news : MIVAUYeYAYIYIZIAURUS
d‘l an ¢ o a a Yy o d Y a
FoUINNIUIN A15U1e yiaUeya | ANUE | A | AITI0ONBY
newsid f1aun INTEGER | 4 PK.
newstopic Wate41 VARCHAR | 150
[ v ¢
sz aunus
newsdetail 51982108AY12 VARCHAR | 10000
s @w o
sz aunus
newsdate 'S'uﬁmeu'n DATE 8
o @ o
sz dunus
newstatus ADULUYDIUD CHAR 1
Q) o o
sz unuT
M19149 4.16 115719 assessment
-3 k%4 o=\
#1914 assessment : msnmwm‘ganzsmuﬂszmu
4 o o d a
Youonm3tad Mesue yiadoya | aawem | Ad | maedeee
assid feun INTEGER | 4 PK
cl azuuulszEiy INTEGER |1
2 Azuuul TR INTEGER |1
AzuuulseEiy INTEGER | 1

c3
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A130 assessment : MIIuAUTRYaAzIUUL TN

Teuenvi3iiog AeBue viiadoya | anmens | Ad | maredea
c4 Azuuul sy INTEGER 1

c5 AzuuulsEIu INTEGER 1

c6 AzuuUlsiu INTEGER 1

c7 AzuUu sz INTEGER |1

c8 AzuUUszdIu INTEGER |1

c9 AzuUuYszily INTEGER | 1

cl10 zuuulsziiu INTEGER 1

cll azuunlsIiy INTEGER 1

cl2 azuuuilsziiu INTEGER 1

cl3 gunulsziiu INTEGER 1

cl4 AzuudsEiv INTEGER 1

cl5 AzUUUsZEIY INTEGER |1

comment RIGATRI I VARCHAR | 1000

subjectsubijid s¥iaviadeousy INTEGER | 4 FK | Subject
trainingtrainid 5] ‘Uﬁmﬂfd 150158U5Y | INTEGER 12 FK Training
useruserid s lFay VARCHAR |6 FK | User
coursecourseid AN ﬁ'ﬂ’c;r a9 INTEGER 4 FK course
ﬂ‘liN‘ﬁ 4.17 117 expert

A1579 expert : MI1UHUTOYAININS

Fouenn3dan QLT yiiadeya | anued | Ad | maednBs
expertepid e ‘171"31’1 gIng INTEGER | 6 PK

epname Foinerns VARCHAR | 20

epsur UINANDINGINT VARCHAR | 20

epemail Dluadening VARCHAR | 50

eptel e Inseinwy VARCHAR | 20

epstatus aouzdoyaINneIns | CHAR 1
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A aa d oA a ad Y a
FOUBNNIVIN 118123V ¥iavoUa ANE 1113} A1 101903
userid THAR1991U VARCHAR | 6 PK
passwd sHerH1U VARCHAR | 10
email awn VARCHAR | 50
tel e Insind VARCHAR | 20
position AU VARCHAR | 20

bl

usertype UszianglFu VARCHAR | 5
status ang 1Ty CHAR 1
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Mean Median
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Windows 4.00 0.935
Kiss 4.06 0.966
Lotus_Notes 3.76 1.033
TAM 4.00 0.866
BA 3.88 0.993
Ondemand 4.18 0.951
One_Scan 3.88 0.781
Icas_Capture 2.71 0.686
LAN 4.12 0.600
PC 4.00 0.612
Mouse 441 0.712
Keyboard 4.29 0.686
Printer 347 0.717
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Server BA 2.94 0.827
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SELAUANNTIINGA

2. Kiss
- Install Program
- Set Config / Create Session
- Set Font

- Set Printer

3. Lotus Notes
- Install Program

- SetID Note

4. TAM (E-SSO AccessAgent)
- Install Program & Path

- Set Registry

5. BA
- Set Mag
- Map Drive
- Host Line Down

-{ §IDIP

6. Ondemand
- Install Program
- Set Server

- Set Font

7. One Scan
- Install Program
- Set Branch
- Set Path (Folder Scan)

as a o g
- AFMITUNUNDANVUNAG

8. ICAS CAPTURE

- Install Program
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6. Magstripe
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7. Server BA
&
- asvaeuilymuiloaduves Server

- Set Date & Time Server

- uﬁ'"l'u llﬂi{ Server
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SZAUNNUNINGO

1. Windows
- Add Printer (All Model)
- Set KeySettings (EN/TH) v

- Set Background (BGInfo)
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SLAUANNTINITH

- Install Program
- Set Config / Create Session
- SetFont

- Set Printer

3. Lotus Notes
- Install Program

- Set ID Note

4. TAM (E-SSO AccessAgent)
- Install Program & Path

- Set Registry

5. BA
- Set Mag
- Map Drive
- Host Line Down

- | UDIP

6. Ondemand
- Install Program
- Set Server

- Set Font

7. One Scan
- Install Program
- Set Branch ¥
- Set Path (Folder Scan)

ad a o g
- AAMITUAUNAANUNANG

8. ICAS CAPTURE

- Install Program

- avvaeuilymimsaunudaliuld
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3 2

4
1. LAN v

- agvasuaniue LAN l9nulansie lu'la

2. PC
- Wansealuaa v

- asdndevuanIuz 1d19q vuga PC

3. Mouse v

3 o 1
- asnvasuilyruiesduminuid ol

4. Keyboard v

& :
- asvaouifyruileadunin Keyboard 199111416

5. Printer
- Print hioon &

- aswaovaiue 1WIAS 09 Print

6. Magstripe W
- asavapugUnsais L UIimMAn
7. Server BA
X g
- 930Uy UL DIAUYD I Server
- Set Date & Time Server 4

- up 1 lWd Server

U :; vy
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TN 3 szAuAMuEINsaaemsuATy I mseNAINT (Software) YBIAUIBA

SEAUNNIABNGO

1. Windows
- Add Printer (All Model)
- SetKeySettings (EN/TH) v
- Set Background (BGInfo)
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SLAUANINTINIGTH

2. Kiss

- Install Program

Set Config / Create Session

Set Font

- Set Printer

3. Lotus Notes
- Install Program

- SetID Note

4. TAM (E-SSO AccessAgent)
- Install Program & Path v

- Set Registry

5. BA
- SetMag
- Map Drive
- Host Line Down

- IDIP

6. Ondemand
- Install Program
- Set Server

- Set Font

7. One Scan
- Install Program
- Set Branch v
- Set Path (Folder Scan)
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- ATMITUAUADANUNAGG

8. ICAS CAPTURE

- Install Program

- avnvaeuilymimsaunuidalyld
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SEAUANNTINIGH

4
1. LAN v

- asvaevaniuz LAN 19nu'ldvse s

2. PC
- Weansealuan v

- asnaeude U 1WA vuya PC

3. Mouse v

F :
- asnaouilyruiosduminhe 1au il

4. Keyboard v

& :
- asnasuyruiiosdunin Keyboard 1991u ai'ld

5. Printer
- Print hioen v

- asnaovanue 1WNAS 89 Print

6. Magstripe *
- avameuginsaiomuouiiman

7. Server BA
- asnaeudynuiloadiues Server
- Set Date & Time Server %

- uﬁ“l*u "Mﬁ( Server
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