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ABSTRACT

NEC Corporation(Thailand) Limited provide network consult'service and distribute IT
products to wholesalers and. retailers. Currently Service request system using phone, email and
face-to-face that cause delay in process and data Iosing.

To improve Service request system that effective in"troubleshooting: Developer has
collected problems from, requirement, and document from users. This system includes features
such as an online requisition, ‘editable request, troubleshooting. support system and reporting
system. Design and develop web application with. UML language, PHP language, and MySQL as
database management system.

The study found that the system ean 'support users’in _resolving service requests, more

efficiently, able to track u resolved problem and reduce operation cost.
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N 5 Build, test and integrate system component
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2.1.5 §114A4 (Knowledge Base : KB)
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Employee

-employeclD : int
-firstName : String
lastName String

-emal : String
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Department

-department}D : Stiing

departmentName. - String

+getDepartment() : Department
+getEmail() : String
+getEmployeel D) - ot

+getFirstName() : String

-deseription : String

+getdepartmentiD() 2 int
+getdepartmentName() : String

+petdeseription(): String
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1: InsertCarnd ()

1.1: RequestPassword()

e e e ]
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2: EnterPassword() |
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3: ConfirmAccess() t

L
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4.1: ReadAccBatance()

1]
L. 1
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APPLICATION FORM FOR MIS SUPPORT REQUEST

Do not use this application for Fixed-Asset Repairing. Date :

Full Name Division Dep. Code
Ext Mobile
Products informatioin :
O NEW O TRANSFER (From/To)
Asset Type : (O Desktop/PC O Notebook
Asset No. Model
Serial No. Part No.
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150 Document Code : FM-GAD- 2801 GA32
SAP 10 pewomt o NEC
Rev. 001

APPLICATION FORM FOR SAP ID REQUEST

Sales Admin./ACC. | Div. Code

MS. KARUNA MS.ROJANA  |MRJMS. [MR./MS.
[Date |Date. Date.

Job Description :

Job Role : (JE!(Timesheet entry) ()C1(Operation&Report)
SAP User Request Type

(OM1 (Approver&Report )

(O Create new User (O Reguest change Module/Report
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tmponres vy wrnarce - [INJEQC Document Code - FM-GAD-2804

Agreement on Using the “NEC APAC Mobile Service”

| hereby confirm that | understand the risks that may occur from saving business information on the
smart device using the “NEC APAC Mobile Service” (‘the service®), and agree to adhere to the
requirements listed below in this document regarding the use of the service.

*in this

i includes
son and i ion such as e-mails (including attachments) and address

book.

1. The smart device on which the service is used (“smart device”) MUST be approved by the
company.
2 mmmmuusrmmmmmuemomumqem (MDM) scheme

- Remote wipe enabled (2 function to delete the data on a smart device remotely when it is lost
or stolen)

- Password lock and local wipe enabled (a function to automatically delete the data on a smart
device after a predefined number of failed login attempts)

= Other conditions as defined in the "NEC Group's Sman Device Security Rules”, "NEC Global
Network Security Rules®, and other NEC-G rules.

3. Confidential information can be stored on the smart device only when it is difficult to view the
information over the network due to harsh communication environment and having the information
in the smart device is critical for business Information that is no longer necessary must be
deleted promptly.

4. Theft, loss of the smart device or any other curit

immediately. The user MUST agree

data) is deleted in such a ca

150 Document Code : FM-GAD-2802
5-RAS request form

Rev. 002
Division: Division Head Name:
Date- Division Head Signature
uw
Ll (M, Call, Web Meeting)
[~ Stndard | Advance Infizated |
e | e | e
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g e
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IT DEPARTMENT SERVICE REQUEST SYSTEM OF NEC CORPORATION (THAILAND) LIMITED
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2.6 gauAT Manage Access User Data Ao gaunanfidiunedeetuszuylums

o 8 9/ A ) a ¢§ Y 3/
wmsms lnunsemuuadnsmsiddau
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2.7 gaAe Manage Role Admin fip gennaildiuneatesnuszuulunisivua

unumanusuRaseunin lumshauvesdquassuy

. =3 =V d' Y e a
2.8 YaIAE Close Ticket Ain gapanlaunevesiunuszuylumstalunulag

Aauaszuullanmisasavaeuuazmsud luluaw

2.9 gaAT Manage Report i genaaiiaunertosnuszuulumssanisenn

siwmaglransduiuauvesszoumiowstinig TnsudaswaagUiiuiuaaiusves

dymswmluauuesm¥esvensms

{ U { (% o d
2.10 geAd Knowledge Base flo gaaafiiiaruinerdesnuszuulumsianmsoss

Y v o ) & R )
ANugveeszuy laemsnumiyursmsudtam tasilomnnelnumsldauszunlae

Y ° v A = = A 9/
Pﬁ%‘iTL!iZ“l_l‘lJ‘mfﬂiﬂu“rT’lLi’fN‘VlGI?Nﬂ’liﬁﬂ‘lﬂﬂiﬂﬁl’lﬂﬂ’ﬂﬂﬁﬂﬂﬂﬁ

! v o
m319f 4.1 doyannuduiusiotgand

UseCase 1D Use Case Name
Create Ticket a3 lug
Search Ticket ﬁ'uﬂﬂmm
Manage Status Ticket TANITAD NSV 191
Update Ticket NIARN LU
Transfer Ticket Toulusu

Manage Access User Data

v D) 3
‘Dﬂﬂ']iﬂ']ﬁl"ll'lﬂﬁ"ll@ﬂﬁm N

ar a

Manage Row Admin ﬁmmuwumwﬁ’guaizuu
Close Ticket Tlalyan

Manage Report ANITINGNY

Knowledge Base ﬁﬂ.lﬂ’ﬂll:i:
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Use Case Name :

Create Ticket (ﬁ%’n“lmm)

ID:1

Scenario :

a¥aluau

Triggering event :

Alaaussuuvhnsaisluauieudadym

. .. [} [ k4 ] Y A a é’ N 0 g
Brief Description : ﬁ']‘ﬁiUﬁ51Q1UQ1HLW@LL%QﬂﬂJﬁ'}WLﬂﬂ"’lluixﬂ'J'I\‘lﬂ'liVl’l\ﬂUVl\?ﬂ']EJ&lu
HagnNguanIsUuy
Actor : | Employee, Admin
Related Use Cases :
Stakeholders : | Employee, Admin
" [ Y YA @ o 9 1 Yt
Precondition : ‘V]'lﬂ'liL‘iﬂiS‘U‘Uﬂ'JU%@LLﬁziﬂﬁNTuﬂJ@QmﬂNTuﬂﬂut‘lﬂi‘ji%UU
Postcondition : | yhmssmangudeys lussuuuazidasioys

Flow of Activities:

Employee, Admin

System

Show Personal Sereon
Creato Ticket

Sclect P

Query Problem Data

=

Query Priority Data

Yes

Upload Attach File

Press Submit
Retumn Personal Screen

—>

Create Ticket Number
Update Data
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Flow of Activities:

Actor Action System Response

1 gldeszuuhmadngszuy | 4. Asdeyndssianvesymiain

9 9 [
2. 1 IgNINAnYeITTUY SEINY
b4 &£ 9 s
3. 391N 5. A9UBYATTAVANNFULIIVD
4. hentlszinmuaatlym Heyrnnseuu
5. ienaNuTHITsveatTaym 6. szutdwaagudeyaluszuy
= ¥ =
6. NTONILAIBIAVDIT YN 8.1 szuvas N luau

v a o J o
7. Aadulavgimmsuuy Tas2 ssvuswangmdeyaluszuy
ol

8. AMMsun

o 1 Y [

9. PAUFUUIVANVINTIZ UL

Y

M91971 4.3 519aziBUndeiagmaa Search Ticket

Use Case Name :

Search Ticket (ﬁ’uwﬂmm) ID:2

Scenario®;

9
AL UM

Triggering event :

Y (] Y
AlFausgyrhnmsaum il

Brief Description 3 | @11 Uawu 1 lusam i id s suuudadaynuiofaaiunanis
ONATITRRLY
Actor : | Employee, /Admin
Related Use Cases :
Stakeholders : | Employee, Admin
.. o Y Yy A v 1 ) ' Y 1
Precondition : 1’]']ﬂ'15l‘l]'li$‘lJ‘1Jﬂ'JEJ“D”§JLLﬁ$iﬂﬁN1u‘Uﬂ\1N:kl‘li\ﬂuﬂﬂuL‘U1q5$UﬁJ
.. Y Aa Y 3J ~
Postcondition : ﬂ‘L!‘H'lsl‘IN'mV]llﬂ'lilﬁ]\iﬂﬂJﬁ'l‘llﬂﬁEﬂ‘lf\ﬂ‘Hi%'ﬂ‘ﬂuﬁ%uﬁﬂﬁi'lﬂﬂgmﬂﬂ
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Flow of Activities:

36

Employee, Admin

System

¢
=)

|

] G\ =)

w

SR e

!

Query Ditta System

v

Show Ticket Detail Sereen

Retum Personal Sereen

Actor Action

System Response

1. fldanszuuinisidhgss

e

Y 1 9) Qs

2. FNEHHIYanURITS Ul

9

9 °

3. AU 119

=
3.1 szy@un 1y

3.2 Aunlszian

3.3 AumoRadteluam

3.4 dumaniuzyealuau

4. ¥nsoudu

5. ueneswazideavedluau

o ¥ 9 Y
6. NAUFHHINANVDITEUY

yoellgyn

2y A 1%
4, ﬂ\‘lﬂlﬁlu‘,ﬁﬂl‘m’mﬂuﬂﬁﬁi’minﬂ

pEAN)
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Use Case Name :

Manage Status Ticket (ﬁ'ﬂmiﬁmuzﬂmﬂmm)

ID:3

Scenario :

amsanIuzvealuay

Triggering event :

Rguaszuuhmsswmeaaaiuzvesluauy

Brief Description : | d1miumsswmandeyauazsieazideavesluaudielinmud ludaym
T 1 9 4 Yo 4
uagnszuumIvesluniuedssninesensud lunse lasunisud lu
Y
1a2
Actor : | Admin
Related Use Cases :
Stakeholders : | Admin
.. o Y Y A @ P ' ¥
Precondition /| fhmsszvude¥eunssanuuesdlfimeudagszuy
Postcondition ¢ | v ysmangudpgaluszVLLazigasteya

Flow of Activities:

Admin

System

Show Personal Screen

Salect Ticket Number

Quety Data System

Show Ticket Detail

elifrlrikise

Updato Status

() =) G
| —

Press Submit

)

Update Data

J

Retum Personal Screen
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Actor Action

System Response

1. dguaszuuihmadigssuy
2. Whgmimdnvesszuy

3. @enluau

4. yaasswazoeavee 1y
5. DNAATDIUZUD 1 U9TU

5.1 goug luau vy

5.2 ao1ue luetusenisid v

v
5.3 agzluanaSodu

2 9 A Y
3. avtayalununiimsadienn

U

M990 4.5 S1e0z08n doyayaing Update Ticket

Use Case Name :

Update Ticket (@WaR 1U971)

ID: 4

Scenario ;

R GINSTRRRY

Triggering event :

Apuaszyuhmsswiaalua

o @ § a J
dniugnienssazisadynivesluaelns1gdniaumgueq

Brief Description ;
dayna wazngzuuns luprsud lutleyvn
Actor 1| Admin
Related Use Cases :
Stakeholders : | Admin
. o 9 Y A o 9 ' 9

Precondition : | ¥1msihsguA ¥Rt HrRhuvBaldsinoudhgszuy
Postcondition : | 1M3swianguteyalusznmmsuanstoya
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Flow of Activities:

Admin

System

Show Personal Scroen

—>>|  Seloct Ticket Number

Query Data System

Show Ticket Detail
Update Ticket Detail

Update Status

Press Submit

Update Data

\2

Retum Ticket Detail

Not Complete

Retum Personal Scroen

Actor Action

System Response

E o Y.t
1. HALATSUUMM TG IS UL

2

2. gl maniaessl

D

3. (@0 1Y
4. yaaeswazdeaunsluau
5. swaatoyatymaseluau

6. BUARTDIUL VDI LU

2 9 e Y
3. aeteynlununimsadienn

PEA NN
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& :
151499 4.5 (MD)

Actor Action System Response

7. Mmstudumamisud lvdeya | 7. ssvuswangudeyalussuy
L NSTRRLY

8. ueraeseazdoaveslua

9. dpamsdfuilgemsudludoya
Pynmse b

v 1 Y a o ¥
10. NAUGHHITIUATIDYARNTIDIVD

M3 4.6 T0aziBeadeyayaine Transfer Ticket

Use Case Name : | Transfer Ticket (Iﬂﬂlﬂxﬂ‘l!) ID:5

Scenario ¢ | Toulua1u

Triggering event : | Aouaszunilenlualddauaszuuninduiuiayey

Brief Description | d113#lenluannaueeiudnvenogifttudauassunriiuuld

SUNASDUNULUNY

Actor: | Admin

Related Use Cases :

Stakeholders :. | Admin,

. o Y YA w 3 1 o
Precondition : ‘Vﬂﬂ’lil"ll']i%ﬂ‘]Jﬂ’)EJ‘lfi’JlLﬂZ‘iﬁﬁN1uﬂl®Qm%\11Uﬂ’f}uHﬂg‘i$UU

Postcondition : | MMIseWARg 1L ToYA UTEUDIAZURAITOY A




A15139 4.6 (7D)

Flow of Activities:

41

System

Show Personal Screen

Select Ticket Number

Query Data System

|

Show Ticket Detail

Press Transfer Ticket

Select Authorlty Admin

Query Data System

Not have Authodty

b

Have Authority

i
(e )
=
SNy

Press Submit

Close Old Ticket Number

Croate Ticket Number.

Retum Personal Scroen

Update Data

i

Actor Action

System Response

1 o Y 1
1. dglmsguviinsidhgszuuy
2. )Whgwihudnuessdn
3. monluau
4. ugnesieazidenvealuau
5. s louluau
A kY Aaa £
6. HoNAguUaszULRNANT
° M v oA ) aa
7. mstuduGendauassuudl
I'd
ans

8. ndugnImanvesszLL

2 gy o 9
3, ﬂﬂﬂl@gﬁﬁlﬂ\i'luwwﬂ'lﬁﬁﬁ']\iﬂ']ﬂ

PES TN

Y Yot £ o
349 ﬂ@lllﬁ‘ﬂﬁi]'lﬂizﬂuuﬁgﬁﬂ'l

o))y

6.

o2

ma £
11U ans 14
WANTANIT

A Do,

A1SATIVEBDUAN

advuldidenlvi

e D

Heon ldunzuaastoya

7. msteluawnuazyiing
af1eluaulnilaelisisazidun
Y9 1U91Um

8. szuudwang udeyaluszuy
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M3 4.7 S10azBeadoyayaina Manage Access User Data

Use Case Name :

Manage Access User Data (211515191914 ID:6

Foyar 1991u)

Scenario :

o Y K2 9 9
samsmaddadoyadldau

QU

Triggering event :

¥ o o a £ kY 9/
Heuaszuuyhmsmmuagnsmsdi idau

g e
Brief Description : | dniusanmisansteyanindldnussuuvesdlfnulasimuadng
' [ Y 2
usnusazszRlazMItedoya
Actor : | Admin
Related Use Cases :
Stakeholders : | Admin
o 3 Y Y A w Y 1 Y
Precondition :/{ shmadnizudav¥eins s Mo T uReudhdszuy
Postcondition ¢ | NM3guiarg udagaliuszuiaziiaasdoya




A314N 4.7 (A1D)

Flow of Activities:

43

Admin

System

Logln

Show Personal Screen

Press Manage Users

o

— >

%

¥

Update User Data

]

Press Submit

Update Data

Not Complele

Retum Personal Screon

Actor Action

System Response

1. AQuassuuyimatig iz
2. Whgwihmdnuassza
@ a £ Y
3, TAMTANTUBIA 1FNUTZUY
4. SwandoyalFausyuy
5. fimsugy
6. MIN1IATIIAOUNITONIAR
b g £ A 1
Joyaaiaaumso

[} U 9/ [
7. AUFHUINANVDITSULU

Y ¥
3 mﬂmu‘,avj’ﬂﬂmummsuu

5-szuuonaagudoyalussuy
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Use Case Name :

Manage Role Admin (f1MuaunLnggia

ITUY)

ID:7

Scenario :

MHUAUNIMARUATE LY

Triggering event :

Aguaszuuyhimsimuaunumvihiilumshau

Brief Description : | #1nfudinuaunuimvihiinisiauvesdauaszuuiiiaiiy
Subasoludiuau Inutha
Actor : | Admin
Related Use Cases :
Stakeholders : | Admin
- o ) Yy A v o ! )

Precondition /| shmriszvudie¥euns siarwvesdlivmeudhgdszuu
Postcondition ¢ | Yimsdmuanthfinawsufiase s infudguassiy

Flow of Activities:

Admin

System

>
o)

Show Personal Screen

Press Manage Users

]

Select M: Role'Admin

)

Query User Data

Select System

Press Submit

B}
W

Update Data

Retum Personal Screen
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A15199 4.8 (79)

Actor Action System Response
9 [ Y < 9 kg
1. RAUATZUUMNMSETS UL 4. NTOYARAUAISVUNINTSUY
g 1 9 LY [ 9y
2. mgwumaﬂmmizuu 6. i%UUﬂWLﬂﬂﬂiuﬂlﬂgﬁiuizﬂﬂ

w a Q( 4
3. fl]ﬂﬂ']iﬁﬂﬁ‘lli’)\if{;ﬂﬂf\‘]']uizﬂﬂ
'
4. @endamsansunifuaszul
A Ao a
5. @9NITUUNTUNAYDU
[ A @
6. MNTUUIU

7. NAUGHIINENYOTTT L

M99 4.9 510az1BuATeYayeAd Close Ticket

Use Case Name : | Close Ticket (‘“ljﬂﬂl‘U\ﬂu) ID:8

Scenario : | Ualuau

Triggering event :-| AguaszuuINsTalusuvdsnnasnaoutazimabd ludym

. . 9. . &0 = d g £
Brief Description : ﬁ'l’r‘ii‘iJ‘V]'Iﬂ’Ii”]Jﬂcl‘Uﬂ']‘LlLLﬂSﬁLLfg]wl"Uﬁﬂ'luzﬂlﬂﬂ']‘Ll!‘lJ‘L!ﬂﬁLﬁi"t]ﬁuﬂ'li

asaeeULaztd il

Actor : [Admin

Related Use Cases :

Stakeholders : | Admin

o o Y Y A o 9/ T g
Precondition : °V|'lﬂ'lﬁ!"U']igﬂﬂﬂﬁﬂsﬁﬂlla&’iﬁﬁw']um@\iPrl‘lﬁ’luﬂﬂut‘lﬂqjgﬁﬂﬂ

Postcondition : | 1nsemaTILTeyalussiniazugasoya
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Flow of Activities:

Actor Action

System Response

Admin

System

?

Show Personal Screon j

[ Select Ticket Number )

( Query Data System

v

Show Ticket Detall j

[ Select Status Complate

Press Submit

Z Lo D

Retum Personal Screen

Send E-Mailto User j

BN

Actor Action

System'Response

N

- Aatmssunyhmatag sz

2

1 Y Q
1gNUIManYal s uy

P——

. aenluau
=
. hafeswazeavedluay
A o &
. RenamuaIIgy
o & Y
. YIMsEugy

nAugrimdnueszy

2y A 9
3'adegaluauniinmsadisnn
52111
6. Uam¥osvouSmauazldeu

I~1 <3 A
anuzitluas gy
kU

o 1 A ¢ v
7. izﬂﬂﬂ']ﬂ'ﬁﬂQ@uJﬁlm\imWQ'lu

IeUU
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M3197 4.10 S’IEJﬁ&’L%EJﬂ"l’)’Emuﬁgmﬂﬁ Manage Report

Use Case Name : | Manage Report (ﬂuﬂﬂ’liiw\i’lu) ID:9
Scenario : | 9AIN1551891U
Triggering event : é’ﬂua5z‘ummzvj,’u?ﬁm%’mwaﬁgﬂiwmuwamsﬁuﬁmmmmszuu
Miosveusms
Brief Description : | @115 UAs9q0UNan1sA N uOINY09T UM Zoevausnsiield
Anseuazlsziiudleaginaunzeensisauidssvenims
Actor : | Admin, Senior Manager
Related Use Cases :
Stakeholders : | Admin, Senior Manager
Precondition /| fimsihssuudrotenasminvesdldimrentidszuy
Postcondition ¢ | M3 oWiang MTBya lusz LA IgaIToya

Flow of Activities:

Admin, Senfor Manager

Slen

—2 Query Report

Run Report

Return Personal Screen

L




A13197 4.11 (710)

Employee, Admin System

Flow of Activities:

Show Personal Screen

Press K ge Base Query Data System

v

Show Knowledge Topic

S
=5 LT )

Press Submit —\L
Query Data System

Show knowiledge Datail

Actor Action System Response

1 jldaniszuuihmsidhgsyiin |3

a4

=2 9 9
-Asdaganndanszuy
9 v 9/ @ =2 9 b4
2. ignihvinnaeesz U A3 0yaANUTNINTTIY
3. A3
= v 9 o/
4. udaeswazideariatenaug
A v Y K
4.1 @endaning
4.2 Aum

4.3 Mg

5. uAneswMInNNg
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4.2 1eANIN lABLUNTU (Activity Diagram)

] v
LOATIA IABZUATN ABLHUATNALAAININTTN TUABUYIBNTLUIUMITHIIUYBY
= d' 3 3/ Sad Y a = w dy
nenssuhegluszuy Teoldununmueniaa laesunsueuelaeliseaziBoaded

4.2.1 UBATIA |ADZUNTNVDIYAAT Create Service Request #9317l 4.2

Employee, Admin System

[ Show Personal Screen

(A
I

[ Select Problom Type j ( Query Problem Data ’
W
[ Select Priority [ Query Priority Data
]
N
( Insert Detall

C Attach Filo
No )\ Yes

\;

Press Submit

[Retum Personal Screen

®

311 4.2 oA 37 laozunsUVBIYMAT Create Ticket

A AT e

( Upioad Attach File ]

[ Create Ticket Number j

( Update Data 7

f

v




4.2.2 1OANIA 1ABLUNITNVSIYAIAT Search Ticket 7331/ 4.3

Employee, Admin

System

_
)

Show Personal Sereen

Search

A

! }
(T3~

ROWR B

Press Submit

~ 7| QueryDataSystem

Show Ticket Detalt Screen

Retum Personal Screen

3UN 4.3uenii3R Tnezunsuvosgding Scarch Ticket

51



4.2.3 UBATIIA lADZUNTNUBIYAIAT Manage Status Ticket At31I7 4.4

Admin

System

)

Show Personal Screon

Select Ticket Number

Query Data System

Show Tickat Detal)

Update Status

(] 3 (G~
M

Press Submit

Update Data

\

Retum Personal Screon

31 4.4 10A 7197 laozuNSHYBAYHIAT Manage Status Ticket

52



4.2.4 LoAVIA lABZUNTUVBYHIAT Update Ticket A931/ 4.5

Admin System

?

[ Show Personal Screen )

ﬁ( Select Ticket Nu@ ( Query Data System )
( Show Ticket Detail )

[ Update Ticket Detall j
[ Update Status )

C Press Submit )

N

( Retum Ticket Detall

Not Completo

Update Data j

@ 3\

Camplete

( Retumn Porsonat Scroon )

s

31 4.5 eniiaalaozinsuveymnd Update Ticket

53



4.2.5 11BANIA |AOLUNTNVDIYAIAT Transfer Ticket 73317 4.6

54

Employee

?

[ Show Porsonal Screen

J
Lsma Ticket Number ) E Query Data System ]

[ Show Ticket Detail

[ Press Transfer Ticket j
Select Authority Admin ] [ Query Data System

Not have Authority

Have Authority

[ Press Submit

S

Close Qld Ticket Numbor

Create Ticket Number

Update Data j

L TR

[ Retum Porsonal Screen

C

31 4.6 LonTiFA lnozUns NaiBNgeAT Transfer Ticket



4.2.6 WOATIIA 1ABUNTUVOIYTAT Manage Access User Data 7431/ 4.7

Admin System

¢

Login
Show Personal Screen

H[ Press Manage Users ) [ Query User Data J

( Update User Data

Press ‘ﬁ K Update Data j

~

Not Complele

Complete

[ Retum Personal Screen ]

®

519 4.7 uaﬂﬁ"iﬁ%amﬂsmmgﬁmﬁ Manage Access User Data

L]




4.2.7 WoATIIA |ABLLNTUVOIYHAT Manage Role Admin #331/7 4.8

Admin System

LogIn
Show Personal Screen
E Press Manage Users

[Select Manage Role Admin

>,

\V

)

[ Query UserData j

N

[ Select System

Press Sm

v

[ Retum Personal Screen

Update Data j

Pz

311 4.8 oA IR lapziins1b igdind Manage Role Admin




4.2.8 UBATIIA ABZUNTNUDIYAIAT Close Ticket 73317 4.9

Admin

System

¢
=)

Show Personal Screen ]

[ Query Data System j

Select Status Complete

Select Ticket Number J
Show Ticket Detail j

Press Submit I;

S

k Close Ticket

LRetum Personal Screen }

k Scnd E-Mail to User j

‘]Jﬁ 4.9 LL’E]ﬂV]'JGIVLﬂ’E]”LLﬂﬁJ‘Ui’NEJﬁLﬂﬁ Close Ticket




4.2.9 UBATIIA lABZUNTUYBIYAAT Manage Report #1331/ 4.10

Admin, Senlor Manager

Sysen

ShowPersonal Screon

! ! :

EEEIEN
R/ SN

Query Report
ery Rep

31 4.10 LipA %A laoZ NS MBI T Maniage Report

58



4.2.10 UpAIA 1AOZUNTNYBIYTAT Knowledge Base #3171 4.1

59

Employee, Admin

System

?

Show Personal Screen j

g

N

[ Press Knowledge Base

Query Data System j

v

[ Show Knowledge Topic j

[ Select Knowledge Topic ] Search ]

Press Submit

[ Query Data System ]

[ Show knowledge Detail

!

a

314 4.11 upafidnlaozunsvUvagmnd Knowledge Base



4.3 cTumwﬁ”lﬂazunsu (Sequence Diagram)

~ 4 4 [ v v
mmum"lﬂazuﬂin ﬁ’t‘JLLW‘Nﬂ'lW‘ﬁLLﬁﬂ\‘iﬂ’J'lllﬁiJWUﬁizﬂ’J'N’e]ﬂ‘]JL%ﬂGT 19

o voA 1 o [ T o o d o Y Y R o w
Glﬂ§°'I@ﬁ'ﬂﬁ'ﬁﬁ%ﬁﬁTNﬂuIﬂElﬂ']il"L’N"U’t]ﬂ'J'Ill58”31\39@UL§]ﬂﬂﬂU@i‘]ﬂl‘ﬂﬂﬂ “V]'Iclﬁlsll']ﬁl"l]ﬂ\‘lﬁ'lﬂll

4 ;g = 4 a = = o &
mmsnl Taeldununm@maud laezunsneiunelaslineasidoanil

o o Y ~
4.3.1 Hud laozunsuuaasntshnuvesyanamsaiilunudegli 4.12

ad Crealo Ticket J

€ yee, Admin

CrealoTicketForm

1: Press{Create Tickel)

2: Sciect(Problem Type)

—]

4. Sciect(Pricrity)

6: Add(Datany

8: Press(Attach File)

10: Press{Submit)

1

CrealeTlclkelConuol

2.1: Scieet(Probiem Type)

2.2 Show(Problem Type)

4:1; Setect(Priortty)

5:.Show(Pricrily)

SO = kA

6.1: Add(Detai) LY
T

7: Detail

8.1 Ada(Attach Fic)

9: Altach File

k1

4

10.1: Agd(Problem Type,Priordy, Detail itach File, Status)

1 2.

HON

Ticket

3; Cheek(Detail)

3: Add(Problern Type,Priosity,Detail Altach Fie,Status)

2.3.1 Snow(TicketNa,Status)

____________ gl

o

a€

{ o o .
Ji4.12 mmauslassinsunisviaue sy A Create Ticket

o o o i
4.3.2 TAY laggunsudasmsMowvesgamansfum lusindagali 4.13

2: Seach{ProblemType,Usemame,Status)

1.2: Show(TicketDetail)

3: Prass{Submi)

! 2.1: Search{ProblemType, Useraame, Status)

2.2: Show(TickeiDelail)

%

3.1: Gel{TicketDetail)

¥

3.1.1: Get(TicketDetai)

sd Search Ticket |
Employee, Admin SearchTlcketForm SearchTiclkelthul Ticlkel

|

1: Insert(TickelNo) : : :

1.1 Inseri(TickelNo) 1 I

D |

|

|

3.1.1.1: Show{TickeiDetad)

——

]

4 o o .
31 4.13 Finrud laozunsumsiauvesgmna Search Ticket




4.14

= o [ [ o
433 "‘Jﬂﬂ'luclfulﬂ?)&'LtﬂiNllﬁﬂﬂﬂ']i‘l’l'N'l‘H‘U'ﬂﬂgﬁlﬂﬂﬂ']ii]ﬂﬂ'liﬁﬂ'luz‘llﬂ\ﬂ‘ﬂ\i'lu@Ng‘lh/l

61

]
S

Admin

sdManage Status Ticket |

}__O

1: Select(TicketNo)

2: UpdateStatus(New,Pending Complete)

3: Press(Submit)

SearceTickelForm

Y
Y-————

1.1: Gel{TicketNo)

TicketControl

|
|
I
|
1.1.1: Get(TicketNo) :

1.1.1.1: Show(TicketDelad)

2.1: GelStalus{New Pending,Complote)

-

2.1:1.1: Show{Status)

|
2.1.4: GetStatus{New,Pending Complate) ﬁ

R

3.1: Get(TicketNo,Status, Detad)

|
|
i
3.1.1: Gel{TickeiNo,Status, Detad) l

3.1.1:1: Shew{TieketDetad)

e AR

DB

Status
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sd Update Ticket )
Admin UpdaleTIlr,kelFrcm UpdateTicketControl UpdateTicket
}
1: Select(TickeINo) } !
> 1.1: Ge{TickeINo} |
| 1.1.1: Get(TicketDetal)
Dﬁ D
1.1.1.1: Show(TicketDetad) i
) 2
T |
2: Search(Proble mType, Usemame,Status) L |
D 2.1: Search(ProblemType, Username, Status) : 2.1.1: Gel(TicketDetad)
{>I] S
2.1.1.1: Show(TicketDetag) |
)
3: AddEdit{ServiceReque stDotail) - !
D |
3.1: Gel(TickelDetail) ! 3.1.1: Gel(TicketDetad)
—
—
3.1.1.1: Show(TicketDetad)
4: UpdateStatus(New,Pending,Complete)
T
4.1: GetStatus(New,Pending,Compiete) |
b 4.1.1: GetStatus(New,Pending, Completa)
4.1.1.1: Show(Status)
S: Press(Submil) {>[ 5.1: Get{TicketNo, Status.Detag) v
{>1 §.1.1: Get(TickeiNo,Status, Detal)
b
5.1.1.1: Show(TicketNo,Status, Detai) i
1
L T I T
) | i

y o o .
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sd Tnsicr Tkhel ]
Admin TransferTicketForm TransferTicketControl Ticket E-mallControl ityAd!
) |
1: SelectTicketNo) ! 1.1: GeTeketNo)
D D[] 1.1.1: Get{TickatNo)
1.1.1.1: Show(Tcket) ]
2: Pross{Transfer) T
b
2.1: Gel{TickeINo,Status.Dotat)
{1 2.1.1: Get[TickeiNo.Status. Detal)
2.1.1.1: Show(TicketDotai) ] ! ]
3: SelectiAuthorityAdmin) T
—Dn 3.1: GetfAuthorityAdmin)
% 3.1.1: GetfAuthosityAdmin)
3.1.2: AdminDetal
2.1.3: Check{Authority)
3.1.4: Not Have Authorfty Message i Authority Invalidy
3.1.5: ShowjAdminDetail) felse}
4: Pross{Subimiy Y
4.1, GeTekeiNo, Detall Status Aumoritt )
S 4.1.: €k Detai. Stat
| t
i 4.1.2: C Detad St
p —
f 4.1.2.1: Send(E-Mail TekotNo, Stafhs, Detaily
i |
! 4.1.2.1.1; SendEmalYE-Mall)
| 5 Compicte Mossage i
| L} +
i ! ! |
1 ' 1 u

y o o .
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sd Manage Acoess User Data ]
Admin ManageUserDataForm ManageUseeralaCmtrol Uslef
I
1: Press(Manage Users) : } I
e i i
' |
2: Add(UserData) : 1
|
= 2.1: Add(UserData) ) 1
~—— 2.1.12 Add(UserData) :
o
L 2.1.1.1: Show(UserData)
3: Edil{UserData) I 7
b 3.1: Gel(UserData) w |
P 3.1.1: Gel{UserData) !
—
3.1.1.4: Show(UserData)
|
3.1.1.1.1: Edit(UserData) |
> 3.1.1.1.1.1: Update (UserData) |
>
r
3.1.1.1.1.1.1: Show(UserData) |L
4: Defete(UserData) T : L
[ 4.1: Gel{UserData) I 1
>t 4.1.1: Get(UserDala) :
I
4.1.1.1: Show(UsetData)
<_— - .
4.1.1.1.1: Delete(UserData) v |
1
4.1.1.1.1.1: Show(Message) |
|
4.1.1.1.1.2: Update(UserData) |
4.1.1.1.1.2.1: Show(UscrData) B

—_— +
|
|
)
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sd Manage Role Admin
% ManageRoleForm ManageRoleControl ManageRole
Admin : I ll
1 1: Press{M; U
ress{ManageUsers) 1 ; I
2: Seleci{NameAdmin) I
> l
|

2.1: Get{NameAdmin)

2.1.1: Get{NameAdmin)

2.1.1.1: Show(Role Admin)

3: Seleci(RoleAdmin) }
L

—D 3.1; Edi{RolcAdmin)
3.1.1: Edit{RoleAdmin) |
3.1.1.1: Show{Role Admin)
5
4: Resel{RokeAdmin) |
P> 4)1; Cleat(RoleAdmin)

4.1.1: Clear(RoleAdmin)

4.14.1: Show(RoleAdmin)
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gﬂﬁ 4.18 mmuqf"lﬂa::uﬂwmswmummgmﬂﬁ Manage Role Admin

a o o = s {
4.3.8 AN lnsunINLAAINIT W a sganan s Unlasudagali 4.19
sdChse Tkt |

X N J 0 Q X

Admin CloseTicketForm CloseTicketCantrol Ticket E-MailConlrol Employee
1: SckciTickelha) l I |

I

| ) !
IR Shoa(Tiketho) ! |
|

[

1.1.4.1: ShowTekeDetai)

2. SeoctStates {Complela) ‘r

|
|
21 Gelatus{Compielz) = :
|

I
1
!
|
|
|
|
|
|
!
|
|
|
:
211, GetSlatusiCompictz) :
] |
|
|
t
|
|
|
|
}
f
|

21.1.1: ShowStatus{Complcte)

|

|

4

| |

3 PressiSubed) | {
|

31: Gel{TcketNo Status Dalad)

34.4: Gel{TeketNo Status Delad)

30.01: Send E-Ma\Teke No,Status Delaj

31.1.1.1; SeodEmaiiE-Mai)

4; Complete Nessage

|
|
|
I
|
l
|
|
|
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sd Marage Reporl)
SeniorManager, Admin RepmitFann ReportControl Report
) !
. | | |
1: Press{Report) | | |
i | |
2: SeteciProblemType, Status, Time) : :
> 2.1: Gel{ProblemType, Status, Time) M |
> l
|
3: Press(RunReport) :
D |
3.1: GeaReport{ProblemType, Stotus,Time) }
|
3.1.1: GenReport{ProblemType, Status, Time) }
3.1.2: Check
3.1.1.1: Show(Repert)
3 J
& T !
4: Press{Sava,Print) | ] ]
b
D 4,1: Get{Save,Print) { {
|
4.1.1: GetfSave,Print) |
DL
|
4.1.1.1: Show(Save,Print) ]
T | i
| | |
[ | |

§ o o
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sdKnowedge Base )
Employee, Admin KnowledgeBaseFom KnowledgsBaseControl KnowledgeBase
M | I I
1: Press[Knowiedge Base) : : :
1 I |
Dr i I
2: Select(Knowkedge Topic) : I
> | [
21! Seket{Knowledge Topic) { :
DD 2.1.42 Get{Knowiedgo Topic) {
2.1.1.1: Show(Knowledge Detad) T
U |
3: Search(Knowledge Topic) I : :
akn [ 1
3.1: Insert{Knowledge Topic) I :
3.1.1: Gel(Knowledge Topic) !
3.1.1.1: Show(Knowledge Topic)
4: Press{Submit) L
> I
| 4.1: Get{Knowledge Detall) |
4.2: Show(Knowledge Detail)
[ I |
L | I I
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IMG_CATEGORY : varchar
-CREATE_DATE : date
-CREATE_BY : varchar

+Addimage()
+Modifylmage()

31U 5.1 aanaleezunsuszuumosveuimaununlofiv

Prefix Employee . Empl
PREFIX_D: int has —EMP_IDint & s HROLE_E D :varcher
I-PREFIX_NAME : varchar " [PREFIX D int FROLE_E NAME : varchar

LPOS_ID : int FROLE_E_STATUS : varchar
Positon -DEP_ID ; int [+AddEmpRole()
POS 1D :int s -ggﬁﬁml;ﬁm ¢ModtyEmpRole(}
" (Xl 1D: 4
[POS_NAME : varchar -ROLE_F_|D :varchar DatteEmiRo(
+AddPosition() LEMP_CODE : int
+ModifyPosition() L.EMP_FNAME : varchar
+DeletePosition() EMP_LNAME : varchar
-EMP_MOBILE : varchar
Department has - -EMP_PHONE : varchar
LDEP 1D:1nt " (EMP_EMAIL : varchar
-DEP_NAME :varchar rUSER_NAME : varchr
+AddE)epanmem() [-PASSWORD : varchar
ModiyDepartmenty 0. |#AddEmployee()
+DeleteDepartment() *ModiyEmployan(
+DsleteEmployee()
0.1 Knowledge Base Report

Genders s v HKBID : it S=—REPORT_ID :inl
-GEN_ID :int 0. PROB_ID: Int PROB_ID : Int
LGEN_NAME : varchar -IMG_ID : int -STATUS_ID:int

KB_DOG_NO : Int -TICKET_ID : Int
+KB.TOPIC : 0.’

Country e _KB-CON'TCENVTHZC":' +MoriyReporDatal)
-COUN_ID : int ¢ . ' 0
-COUNT_NAME : varchar anage PO QMIEF erctar

= . 1 [-CREATE_DATE : date
+AddCountry() LCREATE_BY : varchar B
sMotifyCountry() LUPDATE DATE : date g s
- UPDATE_BY : varchar
+AddKnowledgeBaseData()
hag +ModifyKnovwledgeBaseDala()
[ERNR 0
Problem_Type Ticket Log Incident
-PROB_ID : int oo - TICKET_ID tint HNCIDENT _ID'int
-PROB_NAME : varchar FEMP_ID :Int 0 +PROB.ID +nt
-PROB_EMP_ID : int -PROB_ID": int FSTATUS_ID : int
-PROB_EMP_NAME -PRIC_ID :nt o= UCKET_ID:int get Transfer
#ModifyProblemType() -STATUS ID :int HINCIDENT_DETAIL : varchar 0.1 -TRANSFER_ID : Int
HIMG_ID : Int get FUSER NAME :varchar FINCIDENT_D ; Int

Priority s TICKET_TITLE : varchar +CREATE._DATE : date LTICKET_ID : int
UPRIO DIt g+ ["ICKET_DETAL : varchar FCREATE_BY: varchar LUSER_NAME : varchar
LPRIO NAME : varchar CREATE DATE: date has FUPDATE DATE : date FTRANSFER_EMP ID : varchar
-PRIO_WEGHT -l -CREATE BY : varchar FUPDATE.BY : varchar LTRANSFER DATE : data
s ModitProfy() [CLOSETIRTE . del AddincidentData() LUPDATE ON : date

.UPDATE_DATE:: date +ModfyincidentData() -UPDATE_BY : varchar
Probiem Siats -UPDATE_BY : varchar. *ModifyStatus() +AddincidentData()
X — +AddTicket() 7 +Modifylncident])
STATUS N e g o) ot
= +ModifyDate() 0.
+ModifyStatus() &), s
1 1 has
has
gl
has
[
Image
IMG_ID < Int J
-IMG_NAME : varchar
HMG_SIZE : bigint

66



67

5.2 HUUD1DIANNTUIUS (Entity Relationship Diagram)

° v o 7 A a
mMIoanuuUTIanIANNFNRETees e InssadsvesgutoyalaslFununinly
a & Y 1 F) o d’l 3y a [ v 1 ad
ﬂﬁﬂﬁﬂ'ltllﬂ’fﬂﬁ\ﬂﬂﬂﬂﬂ’ﬂu!.‘IJ'IGli] umeamu“l*mﬁ‘mﬂﬂ'Jmﬁnwuﬁszmnmuwmm

@ { a v o d 1 a
5211 Tae 1331101 Crow’s Foot Model Aagili 5.2 ansaafinennuduiusssnnuouia

v
Yo 1 =
1dasdelln
( BPREFX ) BEMPLOYEE [ BEMP_ROLE )
T PREFXD  mtgert) [ ENPD  integer(tO) & ROLEEID  varchard)
1 PREFIX NAVE  arcr( 10 PREFXD iegert)  POTTC [ ROLEE NAME  varchar0)
POSD  inegerfy  ROLE E STATUS  varchr(f)

5!2_',9 itege(s

POS_NANE  varchari50)

DEPARTMENT |
DEPID integers)
DEP_ NAME  varchar(50)

GENDERS

D e
GEN_NAME  varchar(10)

BCOUNTRY
COUND integels)
COUN_NAME ~ varchari20)

J.J.

( bPROBLEN TVPE I l
{ PROB_ID

moe NAVE

| PROB EMP I
mos’su» NAME vard

( ®wPRIRTY

§ PRIO_ID integer(s)
ﬁRb_ﬁMlE varchar{10)

PRIO_WEIGHT  integer(10)

bPROBLEM STATUS

STATUS D inegers)
STATUS NAME  varchar{10)

................................................

wnanstluenansnanulidmsunisldnuionisneirinuu ldeygslmihluldusslemisnunisdn
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5.3 WM IYNINYeYa (Data Dictionary)

a d = J ° a
NMsRTed lnsaingudeyadens laezunsuvesszuudfesverdnmsunun
8 a o S aa 4 ) o w o 9 a 2 v o
lof U534 10ud% nedveisdu Wszmalne S1da ildmuisaeSureteannudusiug
' aa ¥ A g ¥ o by a2 ¢
sgneufnveveya Weaiuanudilalumsiannszuunndeyaders laozunsy

a 2 v D) Y Yo 1 Kt
MNT00TU T WazRIAvBITRYanIeNIIYnINdaya lAaase 11l

M3h 5.1 nanynsudeyadldnusyuy

¥om319 tbEMPLOYEE
=y ya g Y
Az Tnudegadldaussuy
d' aa d o = a0 Y ad d’ d’ 9
PAUDANIUIN A195 18 ‘UHW‘UBHQ fel ATTNNUNEIVDY

EMP_ID FHAR 19IuTZN) integer(10) PK | thAUTHORITY
PREFIX_ID svaf1hrye integer(1) FK .| tbPREFIX
POS_ID TAAANAUINY integer(5) FK- | tbPOSITION
DEP_ID sHetHun ititeger(5) FK ~( toDEPARTMENT
GEN_ID U AIWA integer(4) FK .| | tbGENDERS
COUN _ID stwlszing integer(4) FK:. | tbCOUNTRY
ROLE_ID THAUNUMWINY (varchar(d)
EMP_CODE sHad 14 a1l se 91 integer(13)

Uszinglne

A Y
EMP_FNAME Fogldisyuy varchar(20)
EMP_LNAME WINANARIFIUSZUY | varchar(20)
EMP_MOBILE Tnsawviiledod 1491 | varchar(10)

Uy

v & <

EMP_PHONE InsAwnAe1Az Vo3 | varchar(4)

Aldaussuy

= 4 9
EMP_EMAIL BNAWH1FIMsEUY | varchar(30)
USER_NAME FoR 1TIHIT UL varchar(50)
PASSWORD sHAHUA U | varchar(20)
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¥oma1g tbEMP_ROLE
A gy a A Y
FIEAZIEA ldnudoyadnsns ldauszuy
A aa d o A a Yy ad A 1Y
ToueANILIN Aetie yuatoya Ag | mseineavey
ROLE _E_ID sadnims ldanu varchar(4) PK | tbAUTHORITY
ROLE_E_NAME FoaANs15 15914 varchar(10)
ROLE_E STATUS | aoue@nimslday | varchar(1)
d' v o .o Y A
M58 5.3 Wwynsudeyaddmiye
¥omrs1a {bPREFEX
= ¥y o_ o Y A
s1azoun ldinudeyarninthie
d’l an (¢ ° a a9y = d t:; d' Y
FouoaNIuIn A1pSuLe YUAUIYD AB [ A5 19NN YR
PREFIX_ID sWadimide integer(1) PK" | | t'EMPLOYEE
PREFIX NAME Foriini Yo varchar(10)
M3 5.4 WAYNS UL BYAMLUUINY
¥om1314 fbPOSITION
= 93 9 o 1
S18aLvun ldnudoyasimiuay
d’ aa d o a a Y A d :i d' v
BouoAN3 1IN f1osue yiiadoya age /| maeaninedes
POS_ID SHEAUNUIY integer(5) PK
POS_NAME For iy varchar(50)
o v
M15199 5.5 warynsudeyaumun
¥om1914 tbDEPARTMENT
=y ys 9
SeazPua ldinudeyaumun
A aa d o A a Y ad A A LV
FousAN3LIN A1egune yHadoya A | msenneIves
DEP ID TAALUHUN integer(5) PK
DEP NAME FoUNUN varchar(50)
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A
IR PRT

tbTICKET LOG

=
Neazioan

THAudoyadaymuosluny

A aa d
HoleANIUIN

o b=
mosiue

=)}
e

=n.
Dh.
Se

yHAYoYa CYERNIIO PN
TICKET ID sHaUeeluau integer(10) PK
EMP_ID sAARlFusEUY integer(10) FK | tbEMPLOYEE
PROB_ID siaszinvetiynt | integer(8) FK | tbPROBLEM
TYPE
PRIO_ID THAAMAYANINTIAY | integer(5) EK | tbPRIORITY
LRNMITNYR
STATUS ID saamizuaadany | integer(s) FK  [\bPROBLEM
STATUS
IMG_ID svagan integer(10) FK 4 | tbIMAGE
TICKET TITLE Hatevoalua varchar(100)
TICKET DETAIL- | sheas@uavesluais | varchar(1000)
CREATE DATE St date
CREATE_BY gna¥ialaw varchar(40)
CLOSE_DATE iuﬁéuqm date
UPDATE DATE Tuiicuan date
UPDATE_BY Dian lag varchar(40)
M 5.7 nawynsudeyame
Fomaa tbGENDERS
Seazidua TAudoyame
Fouonm3Dan A1e8ine ¥Hafoya 8| asafifeades
GEN ID SHTINE integer(4) PK
GEN_NAME “T;'@L‘Wﬁ varchar(10)
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Yoma19 tbCOUNTRY
]
ez Thnudeyadlsemea
d’l aan Jd o a2 a Y = d d' t:i 9/
FousnN3uInN A105118 ¥Havaya ag | meiheades
COUN _ID sraseine integer(4) PK
COUN_NAME Folszine varchar(20)
M3 5.9 wenynsudeyatlszinnuesdam
¥omsa tbPROBLEM_TYPE
a ga3 9
TR Wnudeyailszmnuseam
t&’l aa d o a a. Yy ad 4’ d' Y
¥aupnnatan AGEEIRT SRTOLTRE Al | miainaades
PROB _ID shalszipnuesdamy | integer(®) PK.
PROB NAME o1 szimnvadiiym’ . | varchar(100)
M3 5.10 wawmhsudeyadinuaudinyuosav
Fomsns tbPRIORITY
o ya3 g o o &
510 Inudeyadiwuanudnnssilain
A Aan d o A a v ad a A v
Youan13ilan Atesuna AT LTLENT: ag. - [/msenneades
PRIO ID INAA A1 Y V0e ] integer() PK-
gy
PRIO_NAME %9021 0 17 QY04 | varchar(10)
Yoy
EY
PRIO WEIGHT dminueetfym integer(10)
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¥oms1 tbPROBLEM_STATUS
= ¥a g
SRz ldnudeyaaauzusatlam
4' aan d ° a a Y o d t:i d’ 9
FoueANI LN Aese yHadoya adg | mseiineaves
STATUS_ID sHaanuzveamt | integer(S) PK
STATUS NAME ¥oaoruzuoslyn1 | varchar(10)
M990 5.12 nauynsudeyasw Inaaguam
¥omaa tbIMAGE
= ¥y o
31B0BYA WinudeyanisonTnangilam
A aa d o A a Y ad a8 a i
Bouen I LN Aresine yHAYoYE ag_ | miseitheddes
IMG_ID shagilnam integer(10) PK
IMG_NAME Fa'vlagalnm varchar(255)
IMG SIZE MAAYDITUN N bigint(19)
IMG_CATEGORY - * | fuuizlam varchar(255)
CREATE_DATE TUNEI date
CREATE_BY AERMICL| Varchar(40)
a Y < =
M15191 5.13 waynsndeyamamsaidaviluens
Hom1a tbINCIDENT HISTORY
= yas 9 J =
s1eazen lfnudoyamamsaldgmilieas
4' aa d o a a Y S d ci d' Y
FouonN3 N fegune yHadeya Ag | maeihendes
MODIFY SEQ awumsud ludam | integer(10) PK
TRANSFER_ID e Touluau bigint(19) FK | tbTRANSFER
MODIFY ON Suiud v date
MODIFY_BY ud luTae varchar(40)
MODIFY DESC 5108L0uAMIUA 1 | varchar(200)
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A
YA

tbINCIDENT
a ¥yg 9 o o ¥ a
Fgasioun alclf!ﬂﬂsllﬂuuﬂlﬁﬂﬂ']'imﬂﬂ]uﬁ']“Uﬂ\‘iﬂ'li@\ﬂ‘ll@ﬂﬁﬂ'lﬁ
4' aa d o a a Y ad d' c; 9
PaURANIUIN ABHUY ‘vuﬂmaya flel MINTUNEIVBY
INCIDENT_ID sWamgmsalilam | integer(10) PK
PROB_ID sadszinnvestfynt | bigint(19) FK | ttPROBLEM
TYPE
PRIO_ID THAAINT 18 YV09 | integer(s) FK | tbPRIORITY
gy
STATUS ID sieranuzvatynl. | intéger(s) FK: .| ttPROBLEM _
STATUS
INCIDENT_DETAIL | 5168580a4¥ N5 | Varchar(1000)
daym
A 9
USER_NAME Yo IFUsI varchar(50)
EMP_EMAIL JrerINdl5OIsTUN | varchar(20)
CREATE DATE Tunadi date
CREATE BY as519lne varchar(40)
UPDATE DATE TUNTWAR date
UPDATE BY Dnipa 1Y varchar(40)
o 3 o ¥ o
13197 5.15 W%u'llalﬂill"llflyﬂﬂ'ﬁiﬂuﬂ'ﬁﬂ\'ﬂlﬂﬂiﬂ'ﬁ
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Internet cannetuse

Solution

Check FCP/IP Settings

L.Next, we want tomake sure that the network card is getting an 1P address
from a DHCP server and does n6thave astatic IP address.assigned. To do this,
clickoon'Start and type in ncpa.cpl and press Enter. This will bring upthe list of
network adapters in Control Panel

2.Right=click on the one that is curréntly ¢ cted and cheose Properties.
Note that if you have multiple ad < d like Ethernet and Wi-Fi, you
should disconnect one as having both connected at the same time shouldn 't
hecessarily cause ppy, problems, but sometimes it might.

2.Click on Internet Protocol Version 4 (TEP/1Pv4) and then dick on
Properties. In the next dialog, nieke sire thatthe Obtain an 1P-address
automatically and Obtain BNS server address automatically radio buttons are
selected:

0S/R7y W6 R2:17
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