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ABSTRACT

Currently, one of the key factors in business competition is the professional services,
especially fast and accurate services on shipment tracking. This makes shipment firms aware to
customer services. Existing shipment systems provide the estimation time from starting point to
destination. They do not provide shipment location, which are important information for the
shipment firms to report to customers, among the way to destination in real-time. In this study, we
propose a tracking system using GPS and GPRS on mobile phone devices. Mobile applications on
mobile devices read a barcode of each customer purchasing order and receive a current GPS
location. Then the current location is sent to a main server database via EDGE or 3G networks.
With the developed system, the shipment firms can provide tracking location information to the
customers via Web application using Google Map for location visualization.

This will retain the existing customer loyalty, attract new customers and gain customer

satisfaction in terms of fast and on time services.
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